
Wilkinsburg Family Resource Guide

Not sure where to start or not on the list please call PA 211  or go to 

connect.alleghenycounty.us

Emergency and Crisis
● 988 Suicide and Crisis lifeline

○ Call or text 988

● Resolve Crisis Network

○ Address: 333 N. Braddock Ave, Pittsburgh, PA 15208

○ Phone: 1-888-796-8226

● Childline- suspected child abuse

○ Phone: 1-800-932-0313

● Center for Victims

○ Phone: 412-392-8582 or 1-866-664-2882

● Women’s Center and Shelter of Greater Pittsburgh

○ Phone: 412-687-8005

● American Red Cross

○ Phone: 1-800-733-2767

Food
● WIC- Allegheny County

○ Phone: 412-350-5801

● SNAP/Just Harvest

○ Phone: 412-431-8960 option 3

● Wilkinsburg Community Ministry

○ Address: 704 Wood St, Wilkinsburg, PA 15221

○ Phone: 412-241-8072

○ Mon/Wes/Thu/Fri 9-1 and Tue 3-7

○ Pre-registration is required for holiday boxes for thanksgiving and 

christmas

● St James Ministries- Saint Mary Magdalene Parish

○ Address: 723 Rebecca Ave, Wilkinsburg, PA 15221

○ Phone: 412-241-1309

○ Call ahead for hours

http://connect.alleghenycounty.us


● Chain of Hope Food Pantry

○ Address: 611 South Ave, Wilkinsburg, PA 15221

○ Phone: 412-247-5018

○ Call ahead for hours

● Union Baptist Church of Swissvale Food Pantry

○ Address: 2117 Collingwood Ave, Swissvale, PA 

○ Phone: 412-638-8336

○ Call ahead for hours

● Greater Pittsburgh Community Food Banks

○ Phone: 412-460-3663 ext 655

Clothing
● Free Store Wilkinsburg

○ Address: 619 Penn Ave, Wilkinsburg, PA 15221

○ Phone: 412-436-9836

○ Current hours: Saturdays 10am-2pm

● Christian Church- Wilkinsburg (new-to-you shop)

○ Address: 748 Wallace Ave, Wilkinsburg, PA 15221

○ Phone: 412-241-3556

○ Currently every other Thursday but call to confirm

● Salvation Army

○ Address: 8020 Frankstown Ave, Pittsburgh, PA 15221

○ Phone: 412-242-1434

○ Blessing Boutique for children age 5-18

○ Third Tuesday of the month by appointment

● St. James Ministries- Saint Mary Magdalene Parish

○ Address: 723 Rebecca Ave, Wilkinsburg, PA 15221

○ Phone: 412-241-1309

○ Call ahead 

● Foster Love Project

○ Address: 463 S. Trenton Ave, Wilkinsburg, PA 15221

○ Phone: 412-819-5908

○ Foster Care and Kinship care

● The Free Store

○ Address: 420 Braddock Ave, Braddock



Diapers, formula, and Families with Young Children
● Wilkinsburg Family Support Center

○ Address: 807 Wallace Ave, Suite 205, Wilkinsburg, PA 15221

○ Phone: 412-871-7948

● Western PA Diaper Bank

○ Address: 201 N. Braddock Ave, 15208

○ Phone: 412-373-3074

● The Homewood Early Learning Hub and Family Center

○ Address: 7219 Kelly St, Pittsburgh, PA 15208

○ Phone: 412-545-5039

Housing Instability/ Homelessness
● Allegheny Link

○ Address: 1 Smithfield St, Pittsburgh, PA

○ Phone: 1-866-730-2368

○ Hours: Mon-Fri 8am-4pm

● Salvation Army Family Caring Center

○ Address: 6017 Broad St, Pittsburgh, PA 15206

○ Phone: 412-362-0891

● Community Human Services

○ Address: 2525 Liberty Ave, Pittsburgh

○ Phone: 412-246-1600

● East End Cooperative Ministry

○ Address: 6140 Station St, Pittsburgh, PA 15206

○ Phone: 412-361-5549

● Second Avenue Commons

○ Address: 700 Second Ave, Pittsburgh, PA

○ Phone: 412-775-9001

● Bethlehem Haven

○ Address: 905 Watson St, Pittsburgh, PA

○ Phone: 412-391-1348

○ FEMALE ONLY

● Pleasant Valley Men’s Shelther

○ Address: 1601 Brighton Rd, Pittsburgh, PA 

○ Phone: 412-321-4272



● 412 Youth Zone

○ Address: 304 Wood St.  Pittsburgh, PA 

○ phone : 412- 902-4068

○ AGES 16-23

● Just Mediation- Eviction has not been filed

○ Phone: 412-228-0730

● Neighborhood Legal Services- Eviction already filed

○ Phone: 412-255-6700

● Pittsburgh Mercy’s Operation Safety Net

○ Address: 249 S 9th St, Pittsburgh, PA 15203

○ Phone: 412-240-7366

● Housing Authority of the City of Pittsburgh (HACP)

○ Address 412 Boulevard of the Allies, Pittsburgh, PA 15219

○ Occupancy Department: 412-456-0530

○ Waiting List Status: 412-520-3848

● Allegheny County Housing Authority

○ Address: 301 Chartiers Ave, McKees Rocks, PA 15136

○ Phone: 412-355-8940

● Urban Redevelopment Authority of Pittsburgh (URA)

○ Phone: 412-255-6694

● ACTION-Housing 

○ 611 William Penn Place, Suite 800, Pittsburgh, PA 15219

○ Phone: 412-281-2102

Domestic Violence
● Women’s Center & Shelter of Greater Pittsburgh

○ 24/7 Hotline: 412-687-8005

○ Text: 412-744-8445

● Center for Victims

○ Phone: 1-866-644-2882, 412-392-8582

● Crisis Center North

○ Phone: 412-364-5556

○ Text: 412-444-7660

● PFA filings

○ Address: 440 Ross St, Suite 301, Pittsburgh, PA 15219

○ Phone: 412-350-4441

○ PFA hours: Mon-fri 8am-11am



● PFA After hours

○ Address: 660 First Ave, Pittsburgh, PA

Mental Health/ D&A Supports
● Resolve Crisis Center

○ 333 N. Braddock Ave, Pittsburgh, PA 15208

○ 1-888-796-8226

● Pathways to Care and Recovery

○ 326 Third Ave, Pittsburgh, PA

○ Phone: 412-325-7550

● PA Get Help Now

○ Phone: 1-800-662-4357

● Allegheny County IRES

○ Phone: 412-350-4456

● Highmark Caring Place- Grief

○ Phone: 1-888-224-4673

Free and Low Cost Medical Care
● Metro Community Health Center

○ Address: 1789 S. Braddock Ave, Swissvale, PA

○ Phone: 412-247-2310

● Alma Illery Health Center

○ Address: 7227 Hamilton Ave, Homewood, PA 

○ Phone: 412-224-4700

● Free Clinic at Braddock

○ Address: 415 Sixth St, Braddock, PA

○ Phone: 412-723-2086

● Sheep Inc Health Care Center: Penn Hills Office

○ 11817 Frankstown Rd, Penn Hills, PA

○ Phone: 412-310-0062

● Birmingham Free Clinic

○ 1515 Locust St, Pittsburgh, PA 

○ Phone: 412-246-3053

 Dental Care



● East Liberty Family Health Care Center- Wilkinsburg

○ Address: 807 Wallace Ave, Wilkinsburg, PA

○ Phone: 412-661-2802

● Allegheny County Pediatric Dental Program

○ Mt. Oliver Phone: 412-209-2289

○ McKeesport Phone: 412-209-0719

Prescription and Health Insurance
● Medical assistance/Medicaid

○ Website: compass

○ Phone: 1-866-550-4355

● The Pennsylvania Health Law Project 

● CHIP

○ Phone: 1-800-986-5437

● Pennsylvania Patient Assistance Program Clearinghouse

○ Phone: 1-800-955-0989

● NeedyMeds

○ Phone: 1-800-503-6897

● PACE/PACENET

○ Phone: 1-800-225-7223

○ AGE: 65+

Transportation
● Allegheny GO

○ Phone: 412-224-3558

○ Allegheny county resident can receive 50% off PRT fare if someone in 

their household receives SNAP

● Medical Assistance Transportation (MATP)

○ Phone: 1-888-547-6287

● Travelers Aid of Pittsburgh

○ Phone: 412-281-5474

● ACCESS Transportation System

○ Phone: 412-562-5353

Utility Assistance
● Dollar Energy Fund

○ Phone: 1-888-282-6816



● CAP program- Duquesne Light

● LIHEAP

Daycare and Childcare options
● Hosanna House

○ Address: 807 Wallace Ave, Wilkinsburg, PA 15221

○ TRANSPORTATION TO SCHOOLS

● Each One Teach One Childcare and Learning Center

○ Address: 500 Ardmore Blvd. Pittsburgh, PA 15221

○ Phone: 412-543-3111

○ TRANSPORTATION TO SCHOOLS

● Blocks for Tots Group Home

○ Address: 1732 Laketon Rd, Wilkinsburg PA 15221

○ Phone: 412-243-7950

● Barbie’s Lil Schoolhouse

○ Address: 141 Kilmer St, Wilkinsburg, PA 15221

○ Phone: 412-999-3013

Legal Assistance
● Neighborhood Legal Services Association

○ Address: 928 Penn Ave, Pittsburgh, PA 

○ Phone: 1-866-761-6572

● Pro Bono Center

○ Address: 436 Seventh Ave, Pittsburgh, PA 

○ Phone: 412-402-6677

● Allegheny County Bar Association Lawyer Referral Service

○ Phone: 412-261-5555

● Criminal Charges: Allegheny County Public Defender

○ Phone: 412-350-2401

● Pennsylvania Health Law Project

○ Phone: 412-434-4728

● Allegheny County Bar Foundation Juvenile Court Project

○ Phone: 412-391-4467

Immigration and Refugee
● AJAPO (Acculturation for Justice, Access, and Peace Outreach) 

○ Phone: 412-391-4985

● ISAC (Immigrant Services and Connections)



○ Phone: 412-742-4200

● JFCS (Jewish Family and Community Services) Immigration Legal Services

○ Address: 5743 Bartlett St, Pittsburgh, PA

○ Phone: 412-904-5966

● Christian Immigration Advocacy Center

○ Address: 801 Union Place, Pittsburgh, PA

○ Phone: 412-532-6181

● University of Pittsburgh Immigration Law Clinic

○ Phone: 412-648-1300

● Casa San Jose

○ Phone: 412-343-3111

● Literacy Pittsburgh

○ Phone: 412-393-7600

● ARYSE (Alliance for Refugee Youth Support and Education)

○ Email: jefferson@aeysepgh.org

● Hello Neighbor

○ Address: 6587 Hamilton Ave, Pittsburgh, PA

○ Phone: 412-567-3946

Youth Mentoring and Positive Role Models
● Big Brother Big Sisters of Greater Allegheny

○ Address: 5989 Centre Ave, Pittsburgh PA

○ Phone: 412-363-6100

● Neighborhood Youth Outreach Program

○ Address: 754 Ross Ave, Wilkinsburg, PA 15221

○ Phone: 412-969-9919

● Hosanna House

○ Address: 807 Wallace Ave, Wilkinsburg, PA 15221

○ Phone: 412-243-7711

● Youth Enrichment Services

○ Address: 6031 Broad St, East Liberty

○ Phone: 412-661-7834

● Amachi Pittsburgh

○ Phone: 412-281-1288

○ Specializes in children who are affected by parent/family 

incarceration
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● Mother to Son Program- Small Seeds Development

○ Boys ages 6-18 in Allegheny County being raised by single mother or 

female guardian

● Young Black Motivated Kings and Queens: De’Avry A. Thomas Community 

Center

○ Address: 7300 Ridgeview Ave, Penn Hills, PA

○ Phone: 412-345-5155

● Best of the Batch Foundation

○ Address: 2000 West St, Homestead, PA

○ Phone: 412-326-0119

● Pittsburgh Learning Commons

○ Address: 1256 Franklin Ave, Wilkinsburg, PA 15221

○ Phone: 412-206-1126

● Gwen’s Girls

○ Address: 1256 Franklin Ave, Wilkinsburg, PA 15221

○ Phone: 412-904-4239 ext. 180

● Community Forge

○ Address: 1256 Franklin Ave, Wilkinsburg, PA 15221

○ Phone: 412-501-2055

LGBTQ+ Youth and Family Support
● Hugh Lane Wellness Foundation

○ Phone: 412-626-3812

● Persad Center

○ Address: 5301 Butler St, Pittsburgh, PA

○ Phone: 412-441-9786

● PFLAG Pittsburgh

○ Phone: 412-339-6113

● Proud Haven- Homelessness

○ Address: 525 E. Ohio St, Pittsburgh, PA

○ Phone: 412-346-1324

● TransYOUniting PGH

○ Address: 525 E. Ohio St, Pittsburgh, PA

○ Phone 412-346-1324

● QMNTY Center

○ Address: 525 E. Ohio St, Pittsburgh, PA

○ Phone: 412-346-1324

● Pittsburgh Equality Center



○ Address: 5401 Centre Ave, Suite 103, Pittsburgh, PA 

○ Phone: 412-422-0114

● Allies for Health and Wellbeing

○ Phone: 412-345-7456

Internet, Computer and Digital Access
● Wilkinsburg Public Library

○ Address: 605 Ross Ave, Wilkinsburg, PA

○ PhoneL 412-244-2940

● Computer Reach

○ Address: 7800 Susquehanna St, Pittsburgh, PA

○ PhoneL 412-444-8816

● Penn Hills Library

○ Address: 1037 Stotler Rd, Penn Hills, PA

○ PhoneL 412-775-4700

● PA 211 Digital Navigation


