Fresno Unified School District | Expanded Learning Department

How to Register for Winter Fest in 6crickets

A step-by-step guide for Fresno Unified parents and guardians

Fresno Unified uses 6crickets as its online platform to register students for Winter Fest sessions and other
Expanded Learning experiences. Registration takes about 10 minutes from a phone or computer. Follow the steps
below.

Before you begin: who can register and how to log in

¢ Only the Primary Guardian listed in ATLAS can register a student. District personnel, other relatives or
emergency contacts will not be able to log in.

e Check ATLAS first. If your mobile number or email is missing or out of date, update it through the ATLAS
Parent Portal (parents.fresnou.org) or your school office. Changes can take up to 24 hours to reach
6crickets.

¢ Log in with the mobile number or email address listed for you in ATLAS. 6crickets will verify your login
against Fresno Unified’s student information system (ATLAS) and send you a one-time access code. There
is no password and no new account to create.

Six steps to register

1 Open the Winter Fest registration page

Use the Winter Fest registration link shared via
text message, flyer, or on the Expanded Learning
website.

Tip: use the language menu icon at the top of the

page to translate information into Spanish, Hmong,
and many other languages!

2 select a Winter Fest activity

Browse the activities and click the card for the
one your child would like to attend, for example
Goldfish Lesson — Beginner offered by City of
Fresno PARCS.

Check the grade range and dates on the card
before you select it.

ONSITE

Goldfish Lesson - Beginner

Grade TK/preK-12
Mon, Oct 12 + more dates

0 City of Fresno PARCS
pine Ttk Rk
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3 Click “Show 1 session”

This opens the session card with the date, time,
and site location for the activity.

4 Click the pink “Add to Cart” button

If seats are still available, click Add to Cart to
enroll your child. There is no cost and no
payment step.

If the session is full, the button will read Apply
for a Seat instead. Click it to submit an
application; our supporting community vendors
will notify you if a seat opens.

5 Log in with your ATLAS contact
information

Choose email address or phone number, then
type the mobile number or verified email that is
listed for you in ATLAS as the Primary Guardian.

Click Send me an access code. Do not use the
Sign up button on 6crickets.com; your account
already exists.

6 Enter the code and complete your child’s
profile

Type the code from your text message or email.
Click Checkout, then fill in every field marked
with *, answer the district questions, and sign
the waivers. Click Save and Continue, review the
details, and click Confirm Enrollment. You will
receive a confirmation message.

What happens next
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Goldfish Lesson - Beginner
by City of Fresno PARCS WA &% 50&2

® Nocost
¥ Grade TK/preK-12
& Friends

(3
[ Show 1 session ‘< Share

Available sessions (1)

B8 Oct 12 - Oct 16,2026 (1 week) <
MonTueWedThuFri (5 days total)

© 5pm- 5:30pm

9 Romain Park: 745 N. First St. Fresno CA

® No cost

&+ Register by Oct 16,2026 12am PDT

:O
Show in my schedule

Please provide your
[@ email address or O phone number ] 6

and we will send you an access code to enter.

Email address

¢ Added to Cart and confirmed: your child is enrolled in the Winter Fest session. Keep the confirmation

message and check your child’s schedule in 6crickets.

¢ Applied for a Seat: the session was full, so your child is on the application list. A seat is not guaranteed; the

hosting Community Vendor will notify you if one opens.
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Troubleshooting

If this happens

“We can’t find a match” or the login is
not recognized

No access code arrives

One of my children is missing after |
login

| created an account on 6crickets.com
by mistake

My school updated ATLAS but I still
can’tlogin

The session shows “Apply for a Seat”
instead of “Add to Cart”

Need help?

Your child’s school office

Expanded Learning Department
(Winter Fest questions)

6crickets technical help
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What to do

You may not be listed as the Primary Guardian, or the number/email you
typed does not match ATLAS. Try the other option (phone instead of
email, or email instead of phone), then ask your school office to check
your ATLAS record.

Check your spam or junk folder, wait a few minutes, and try again. Make
sure the number in ATLAS is a mobile phone that can receive text
messages, not a landline.

ATLAS has different contact information on each child’s record. Ask the
school office to list the same mobile number and email for all of your
students, then log in again.

Log out and return through your school’s registration link. A district parent
account shows a graduation-cap icon above your email in the top right
corner.

Allow up to 24 hours for the update to reach 6crickets, then try again.

The session is full. Apply for a seat and the Expanded Learning Department
will contact you if one opens. You can also look for another Winter Fest
activity with seats available.

First stop for updating your mobile number or email in ATLAS so you can
log in to 6crickets.

(559) 248-7560 - expandedlearning@fresnounified.org - Monday—Friday,
8:00 a.m.—4:30 p.m.

Click the “?” button in the bottom right corner of the registration page, or
email support@6crickets.com
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