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Application of Agreement 

This Agreement shall apply to all Secretarial and Clerical employees of the Town of West 
Hartford in those titles listed on the Certification of Representative (ME-8429), excluding 
those employees now represented by other bargaining agents heretofore certified by the 
Connecticut State Board of Labor Relations, confidential employees as mutually agreed, 
part-time employees who work less than twenty (20) hours per week, temporary employees 
who work less than six (6) months, seasonal employees, and other employees who work less 
than one thousand ( 1000) hours per year. 

ARTICLE I - Recognition 

1. 1 The Town hereby recognizes CSEA Local ZOO 1, SEIU as the sole and exclusive 
bargaining agent for the purposes of collective bargaining on matters of wages, hours of 
employment, and other conditions of employment for the employees of the Town in the 
positions described above. 

1.2 It is agreed, however, that any other employees eligible under the law, may at any 
time be designated to be represented by the Union either (a) by their majority consent and 
mutual agreement of the parties hereto or (b) by certification of the State Board of Labor 
Relations. 

ARTICLE II - Union Security 

2.1 The Town agrees that, upon the written authorization of any employee in the 
bargaining unit, unit, as defined in the Application of Agreement, it will make a monthly 
deduction from the wages of such employee of an amount authorized by the employee for 
the purpose of paying Union dues and CSEA PAC or initiation fees or making deposits in a 
credit union. Such authorization shall include written and electronic authorization 
allowable under State and Federal Law. Such deduction shall be discontinued only in the 
event of termination of the employee's services or upon employee's written request, in 
accordance with the terms of the membership agreement. No refund will be made to any 
employee in the event of the employee's failure to comply with this provision. All deductions 
under this section will be made from the wages payable on the first regular payroll of each 
month. 

Z.Z Any employee who objects to joining or financially supporting labor organizations 
shall not be required to join or financially support the Union. 

2.3 The Union agrees to indemnify and save harmless the Town for any sums which the 
Town is required to pay as the result of a claim that the sums of money herein referred to 
have been illegally deducted, or for any liabilities which may arise from the Town's having 
complied with or enforced this provision. 

2.4 The total amount deducted each month, in accordance with the provisions of Article 
II, will be remitted by the Town, together with a list of the employees from whose wages 
such deductions have been made, and those in the bargaining unit from whom such 
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deductions were not made, to such individual and at such address as shall be specified by 
the Union. Such remittance shall be made by the last day of the month in which the 
deductions are made. Such lists shall be in an editable digital file format and include the 
following information for all employees of the bargaining unit the employee identification 
number, and if on file with the employer: full name, job title, department, work location, 
home email address, work email address, home telephone number, home address, work 
telephone number, date of hire, rate of pay, dues paid during the reporting period and 
employment status. 

2.5 The Town shall deduct contributions to the CSEA PAC, or for any other service, 
program or committee provided or sponsored by the Union, from the wages of those 
employees who have authorized such a deduction. All such contributions shall be remitted 
to the Union along with a list, in editable electronic format, of each contributor showing the 
amount deducted. Deductions and remittances shall be on the same schedule as dues 
deductions. 

2.6 The Town shall provide, in an editable digital file format, the following information 
for any new hire if on file with the Town: Name, job title, department, work location, home 
email address, work email address, home telephone number, work telephone number and 
the home address. The Town shall provide such information with real time electronic 
transmission of new hire data. The Town agrees that if the Union provides a template and/ or 
a site for which such data may be submitted the Town will use the format and submission 
method provided by the Union. 

2. 7 The obligation of the Town for funds actually deducted under this Article terminates 
upon the delivery of the deductions so made to the person authorized to receive such 
amounts from the Town. Neither any employee nor the Union shall have any claim against 
the Town for errors in processing of deductions unless a claim of error is made in writing 
to the Finance Director within ninety (90) calendar days after the date such deductions were 
or should have been made. 

2.8 The Union agrees that it will not call, authorize, instigate, sanction or condone any 
strike, slowdown, work stoppage, or any action against the Town by bargaining unit 
employees who are on duty. The Town agrees that it will not lock out any employees. 

2.9 The Town agrees that each newly hired employee shall participate in a mandatory 
and in-person meeting, as small as one (1) individual, within the first fourteen (14) 
calendar days from the date of hire during regular working hours and onsite without loss 
of compensation. 

Each newly hired employee, as part of their in-person orientation meeting, shall be required 
to attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, 
without loss of compensation, during regular work hours and at the employer's work site. 

If no orientation is conducted, then the Union will be allowed thirty (30) minutes during 
the new employee's workday, at a mutually agreed to time and place, to make such a 
presentation without loss of compensation. 

Union designee(s) including, but not limited to, Field Representative, Officers, Stewards and 
members shall conduct the sessions covered under this Article. 
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The Town shall grant Union designee(s) release time, including reasonable time for travel 
and set up, without loss of compensation to conduct any sessions, meetings and trainings 
covered by this Article. 

The Town shall be absent from the room during any sessions, meeting and trainings 
conducted by the Union. 

The Union shall have the right to access and use the Town's facilities to conduct orientation 
sessions and other separate meetings with newly hired employees. 

The Town shall provide the Union with at least ten (10) days electronic notice of any 
orientation meeting, when feasible, and send an electronic list of expected participants at 
least forty-eight (48) hours in advance of the orientation meeting. 

2. IO The Town agrees to provide bulletin boards at the various buildings in Town where 
employees of this Unit work and to permit the Union to utilize them for posting of notices 
concerning Union business and activities. Permission is also granted to utilize the internal 
mail system to send notices and communication addressed to various members. 

2.11 The Town shall also utilize the boards for posting any matter generally related to 
wages, hours, or conditions of employment; and supervisors shall be instructed to post such 
matter. 

ARTICLE III - Management Rights 

3.1 Except where such rights, powers and authority are specifically relinquished, 
abridged or limited by the provisions of this agreement, the Town has and will continue to 
retain, whether exercised or not, all of the rights, powers and authority heretofore had by 
it and, except where such rights, powers and authority are specifically relinquished, 
abridged or limited by the provisions of this agreement, it shall have the sole and absolute 
right, responsibility and prerogative of management of the affairs of the Town and direction 
of the working force, including, but not limited to the following: 

(a) To determine the care, maintenance and operation of equipment and property used 
for and on behalf of the purposes of the Town. 

(b) To establish or continue policies, practices and procedures for the conduct of Town 
business and, from time to time, to change or abolish such policies, practices, or procedures. 

(c) To discontinue processes or operations or to discontinue their performance by 
employees. 

(d) To select and to determine the number and types of employees required to perform 
the Town's operations. 

(e) To employ, transfer, promote or demote employees, or to layoff, terminate or 
otherwise relieve employees from duty for lack of work or other legitimate reasons when it 
shall be in the best interests of the Town or the department. 
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(f) To prescribe and enforce reasonable rules and regulations for the maintenance of 
discipline and for the performance of work in accordance with the requirements of the 
Town, provided such rules and regulations are made known in a reasonable manner to the 
employees affected by them. 

(z) To ensure that incidental duties connected with departmental operations, whether 
enumerated in job descriptions or not, shall be performed by employees. 

(h) To establish contracts or sub-contracts for municipal operations, provided that this 
right shall not be used for the purpose or intention of undermining the Union or of 
discriminating against its members. All work customarily performed by the employees of 
the bargaining unit shall be continued to be so performed unless in the sole judgment of the 
Town it can be done more economically or expeditiously otherwise. 

(i) To create job specifications and to revise existing job specifications. 

3.2 The above rights, responsibilities and prerogatives are inherent in the Town Council 
and the Town Manager by virtue of statutory and charter provisions and are not subject to 
delegation in whole or in part. 

ARTICLE IV - Grievance Procedure 

4.1 No permanent employee shall be discharged, reduced in rank or compensation, 
suspended without pay or disciplined in any other manner except for just cause. Whenever 
any employee is so disciplined, the Department Head or designated representative shall 
present such employee with written reasons for such disciplinary action within five (5) days 
after such employee is disciplined or notified of their discipline, whichever comes sooner. 

Written warnings or letters of reprimand may not be used against an employee after one 
(1) year from the date of issue, and records of disciplinary suspension shall not be used 
against any employee after five (5) years from the date of issue. In addition, upon request 
of the affected employee, the Town will seek approval of the State of Connecticut Public 
Records Administrator for the destruction of written warnings or letters of reprimand after 
one (1) year from the date of issue, and of records of disciplinary suspensions after five (5) 
years from the date of issue. In addition, copies of all written warning letters of reprimand 
and records of disciplinary suspension shall be emailed to the Union's Field Representative. 

4.2 A grievance shall mean a complaint by an employee or group of employees or the 
Union that, as to them, there has been a violation, misinterpretation or misapplication of 
the provisions of this Agreement. 

4.3 Adjustment of all grievances shall be sought as follows, except that grievances over 
a disciplinary action may, at the discretion of the Union, be started at Step 4 of this Section: 

Step I. The aggrieved employee, who may be represented by a Field Representative, 
shall present in writing the grievance or dispute to their immediate supervisor 
within ten (10) calendar days of the date of the grievance or the employee's 
knowledge of its occurrence. The written grievance shall include a statement of the 
grievance and facts involved, the alleged violation of the agreement, and the remedy 
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requested. The immediate supervisor shall meet with the interested parties within 
ten (10) calendar days after receipt of the grievance in an attempt to adjust the 
matter and shall render their decision within ten (10) calendar days after the 
grievance hearing. 

Step 2. If the employee or the Union is not satisfied with the decision at Step 1, the 
grievance shall be presented in writing to the Department Head within ten (10) 
calendar days after the supervisor's response is received or should have been 
received. The Department Head or their designated representative shall meet with 
the interested parties within ten ( 10) calendar days after such Department Head 
receives such grievance, and render their decision in writing no later than ten (10) 
calendar days after the grievance hearing. 

Step 3. If the employee or the Union is not satisfied with the decision at Step 2, the 
grievance shall be appealed to the Director of Human Resources within ten (10) 
calendar days after the decision of the Department Head or their designated 
representative is received or should have been received. The Director of Human 
Resources or their designated representative shall meet with the parties within ten 
( 10) calendar days after the receipt of the grievance and in any case shall render 
their decision in writing within ten ( 10) calendar days after the grievance hearing. 

Step 4. If the employee or the Union is not satisfied with the decision at Step 3, the 
grievance shall be appealed to the Town Manager in writing within ten ( 10) 
calendar days of the decision rendered in Step 3. The Town Manager shall hear and 
act on such grievance and render a decision in writing within thirty (30) calendar 
days after such grievance is heard. 

Step 5. If the Union or the Town is not satisfied with the decision of the Town 
Manager, it may within thirty (30) calendar days after receipt of the decision submit 
the grievance to arbitration. Notice of intention to proceed to arbitration must be 
given to the Town Manager or Union President within thirty (30) calendar days after 
receipt of such decision. Arbitration shall be by the State Board of Mediation and 
Arbitration, except in the case of grievances involving, discharges, reprimands, 
reductions in rank or compensation, and suspensions without pay, which may at the 
option of the Town be submitted to the American Arbitration Association. If the Town 
elects to exercise its option, it shall pay the fee of the arbitrator. If the Town chooses 
to exercise such option, it must do so within two (2) working days after receipt of 
notice of the Union's intention to proceed to arbitration. The arbitrator shall be 
limited to the express terms of the contract and shall not have the power to modify, 
amend, or delete any of the terms or provisions of the agreement. 

4.4 The decision of the arbitrator shall be final and binding on the parties. 

4.5 The time limits provided for in Section 4.3 of this Article may be extended by 
agreement of the parties. As used throughout this Article, the term "days" refers to calendar 
days, unless otherwise specified. 

4.6 The number of bargaining unit employees who may be released from duty with pay 
in order to present grievances, under Section 3 of this Article, shall not exceed two (2) at 
any one (1) time, unless the attendance of additional witnesses is required. 
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4. 7 Nothing contained herein shall prevent any employee from presenting their own 
grievance and representing themselves in steps 1 through 4 in these procedures. 

4.8 The Union business agent may submit a written request for specific factual 
information, as related to a disciplinary action case, from the Department Head. The 
Department Head will make such requested data available to the business agent. 

4.9 A grievance may be appealed to the next step at any time during the period in which 
a response is overdue, but not yet received. Failure at any step to appeal shall be considered 
acceptance of the decision rendered. 

ARTICLE V - Holidays 

5.1 The following holidays shall be observed as days off with pay, and except as specified 
elsewhere in this Article, shall be celebrated on the dates set forth in Connecticut General 
Statutes, Section 1-4: 

New Year's Day 
Martin Luther King Day 
President's Day 
Good Friday 
Memorial Day 
Juneteenth 

Independence Day 
Labor Day 
Columbus Day 
Veterans' Day 
Thanksgiving Day 
Christmas Day 

Lincoln's Birthday and Employee's Birthday (floating holidays) 

(a) As with the Employee's Birthday holiday, and in lieu of the former Lincoln's Birthday 
holiday, an employee may take a floating holiday with pay during each fiscal year at a time 
mutually agreed to between the employee and their immediate supervisor, but not during 
the month of June. The only exception is that the Employee's Birthday floating holiday may 
be used in June if the employee's birthday is in June. 

(b) Under no circumstances shall such holiday be carried over to another fiscal year if 
not taken nor will the employee receive premium pay for working on their birthday or on 
Lincoln's Birthday. 

(c) Any employee who leaves the Town service for any reason shall repay the Town if 
they have taken their birthday or the Lincoln's birthday floating holiday before having 
earned such day (their birth date and Lincoln's birthday respectively). As an option, the 
employee may elect to subtract the day from any accumulated vacation days the employee 
has due them at separation. 

5.2 Holiday leave shall be granted on the day of the week on which the holiday falls 
except: 

(a) When a specified holiday falls on Saturday, the holiday leave shall be granted on the 
preceding day, Friday, to those employees in such departments as are regularly scheduled 
to work only from Monday to Friday inclusive. 
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(b) When a specified holiday falls on Sunday, the holiday leave shall be granted on the 
following day, Monday. 

(c) When, in the opinion of the head of the Library Department or the Director of 
Human Resources, it is necessary to operate their department on a holiday or satisfy public 
service requirements, they may, with approval of the Town Manager, require the employees 
other than labor and trade personnel of their department to work on such holiday but, in 
each such instance, shall post a notice of such holiday work requirement not less than fifteen 
(15) days in advance of such holiday. 

5.3 Whenever any of these holidays shall occur while an employee is out on sick leave, 
such employee shall be paid for the holiday and no charge to sick leave shall be made for 
that day. 

5.4 When a holiday occurs while an employee is on vacation, the employee shall be 
granted an additional vacation day with pay, or (in the case of a vacation of one (1) week 
or more) the employee may elect to receive an additional day's pay with their vacation pay. 

5.5 Classified, permanent, part-time employees who are members of the bargaining unit 
shall be granted pro rata holiday pay for each holiday based upon their working hours 
compared to the normal weekly working hours for employees in their class and 
organizational unit. 

5.6 Unauthorized absence from work on the scheduled workdays before or after the 
holiday will forfeit the employee's eligibility for holiday pay. If an employee is on authorized 
leave without pay for any duration and a holiday occurs during such absence, the employee 
shall not be entitled to any holiday pay. 

5.7 Nothing in this agreement shall in any way abridge the Town's right to schedule 
employees to work on recognized holidays, subject to compensation provisions included in 
Article 10 of this contract. 

ARTICLE VI - Vacations 

6.1 (a) Annual vacation leave with pay shall be earned by all classified employees as 
follows: 

-Less than four (4) full years of service: 

-Four (4) but less than fourteen (14) full years: 

-Fourteen (14) but less than twenty-four 
(24)full years: 

- More than twenty-four (24) full years: 

5/6 day per month (two (2) 
weeks) 

1 ¼ days per month (three (3) 
weeks) 

1 2/3 days per month 
four (4) weeks) 

2-1 / 12 days per month 
Five (5) weeks) 
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One (1) year's vacation accrual shall be posted to each employees' credit with the first full 
paycheck in July of each fiscal year. For any new employee such posting shall be for the 
portion of the fiscal year from date of hire to the end of the fiscal year and shall be made on 
the first full (ten ( 10) working days) paycheck after the employee's date of hire. The accrual 
shall be adjusted down, at the appropriate rate for the employees' length of service, for each 
month the employee fails to be in service (pay status) the full month. Any employee who 
leaves the Town service for any reason shall repay the Town for any vacation leave taken in 
excess of what they would have earned on a monthly accrual basis from the first of the fiscal 
year or date of hire. For employees with prior accumulation of vacation leave, said 
repayment shall be first subtracted from prior accumulated vacation days. 

(b) In addition, immediately on completion of the number of full years of service indicated 
below, the following number of vacation days shall be credited to all classified employees 
as follows: 

Ten (10) full years - one (1) day 
Eleven (11) full years - two (2) days 
Twelve (12) full years - three (3) days 
Thirteen (13) full years - four (4) days 

Twenty (20) full years - one (1) day 
Twenty-one (21) full years - two (2) days 
Twenty-two (22) full years - three (3) days 
Twenty-three (23) full years - four (4) days 

(c) At the beginning of the fourteenth (14th) and twenty-fourth (24th) year of service, 
employees shall accrue vacation as stated in Section 1 (a) as of and including the month in 
which their anniversary occurs. 

6.2 However, earned but unused vacation leave shall not accrue to an employee's credit 
in excess of fifty (50) working days. Unused vacation in excess of the maximum accrual 
shall be forfeited if not used by the end of the fiscal year in which such excess accrual 
occurs. 

6.3 For the purpose of computing vacation leave only dismissal or resignation will break 
the continuity of service; other leave except sick leave will defer vacation leave accrual 
during such leave. Vacation leave shall not be granted to employees with less than six (6) 
months of service; however, upon completion of six (6) months of service, employees shall 
have their accrual of such leave computed from the date of their original appointment. 

6.4 In the event of illness during an employee's vacation period, the employee shall be 
given an option of charging the sick day to their sick leave, providing a doctor's certificate 
verifies illness. 

6.5 Classified permanent employees working on a part-time basis will be granted 
vacation leave on a schedule prorated on their working hours compared to the normal 
weekly working hours for employees in their class and organizational unit. 

6.6 Employees who resign in good standing or who are laid off shall be paid for any 
unused vacation leave that has accrued to their last day of service. An employee shall be 
considered to resign in good standing only if such employee notified their Department Head 
of such resignation at least fifteen (15) calendar days in advance of their last day of service. 
Employees who retire shall be entitled to use any accrued vacation leave prior to the effective 
date of their retirement, but any accrued vacation not so used shall be forfeited and in no 
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case may a period of vacation leave delay retirement beyond the date of retirement as 
provided by the Town pension plan. Vacation leave shall not further accrue during the 
period of such terminal leave. 

Only upon separation from Town service for immediate retirement under the Town Pension 
Plan, unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump 
sum payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay 
Retirement Plan is subject to Section 401 of the Internal Revenue Code and, as such, is 
subject to its provisions. 

Such payments shall not be credited toward the employee's average final compensation for 
the purpose of calculating their pension benefit. 

6. 7 Employees entitled to vacation leave who are terminated for cause shall be paid for 
any unused vacation leave in excess of fifteen (15) days that has accrued to their last day of 
service. Any part or all of accrued unused vacation leave up to fifteen (15) days may be 
granted at the discretion of the Town Manager. 

6.8 An employee leaving on vacation may be granted pay due them for their accrued 
vacation time, provided they submit a written request for such pay to the Finance 
Department not less than ten (10) calendar days in advance. 

6.9 Employees may take their vacation leave, in accordance with schedules established 
by the Department Head, throughout the fiscal year. The Department Head may, however, 
limit the number of employees on vacation at any one (1) time because of the operating 
requirements of the department and may further provide that no employee may take more 
than two (Z) consecutive vacation weeks during the months of July and August. In the event 
there is a conflict concerning the choice of vacation weeks between employees, the 
Department Head shall give preference on the basis of greatest length of service in the 
highest classification but this decision shall be final. 

6.10 If the work load of an employee's organization unit makes adherence to the vacation 
schedule impracticable or undesirable, vacation leave may be postponed at the discretion of 
the Department Head, but in requiring such postponement employees having the greatest 
length of service in their respective classifications shall be given preference over those with 
less service in said classification. Vacation leave so postponed shall accrue to the employee's 
credit notwithstanding the above provision for a maximum of such leave. 

6.11 An employee may cash in up to five (5) days of unused vacation leave each fiscal 
year in a one (1) time lump sum payment each year. Such payment shall not count towards 
an employee's Average Final Compensation for pension calculation purposes, regardless of 
the date of hire, and no pension contributions shall be taken on such payment. 

6.12 An employee may opt to keep two (Z) weeks of vacation time while on 
parental/bonding leave. 
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ARTICLE VII - Sick Leave 

7 .1 Sick leave shall not be considered as an entitlement which an employee may use at 
their discretion, but shall be allowed only in case of necessity arising from actual sickness 
or disability of the employee, or to meet dental appointment, or to take physical examination 
or other sickness prevention measures, when such appointment, examination and/ or 
measure cannot reasonably be scheduled outside of working hours. 

7.2 Sick leave with pay shall accrue to the credit of each employee as follows, subject to 
the restrictions listed below: 

(a) Sick leave with pay shall accrue to the credit of each employee at the rate of one and 
one-quarter (1-1 I 4) working days for each full month of service to a maximum of one 
hundred fifty (150) working days. 

One year's sick leave accrual (i.e., fifteen (15) days) shall be posted to each employees' credit 
with the first full paycheck in July of each fiscal year. For any new employee such posting 
shall be for the portion of the fiscal year from date of hire to the end of the fiscal year and 
shall be made on the first full (ten (10) working days) paycheck after the employee's date 
of hire. The accrual shall be adjusted down at a rate of one and one-quarter (1 ¼) days, for 
each month the employee fails to be in service (pay status) the full month. Any employee 
who leaves the Town service for any reason shall repay the Town for any sick leave taken 
in excess of what they would have earned on a monthly accrual basis from the first of the 
fiscal year or date of hire. For employees with prior accumulation of sick leave, said 
repayment shall be first subtracted from prior accumulated sick days. 

(b) Except for time otherwise covered by the Connecticut Paid Sick Leave Law, no 
provision of these rules is to be construed as preventing any Department Head, with the 
concurrence of the Town Manager, from withholding sick leave for just cause from any 
employee under their jurisdiction. 

(c) Notwithstanding the foregoing provision regarding maximum accrual of paid sick 
leave, any employee may be granted additional paid sick leave upon joint approval of the 
employee's Department Head, the Director of Human Resources, and the Town Manager. 
Consideration of such approval shall take into account personal hardship, the nature of the 
illness, the employee's service record and length of service, and needs of the Town service. 

(d) Except for time otherwise covered by the Connecticut Paid Sick Leave Law, in all 
cases, sick leave with pay in excess of five (5) consecutive workdays will be granted only 
when a certificate from a regularly licensed practitioner of medicine or surgery, or both, 
verifying the need for sick leave, has been submitted to the Division Manager, Assistant 
Department Head, or Department Head. 

However, if such authority feels an employee has been abusing sick leave by requesting such 
leave without justification, they may require such a certificate for future sick leave of any 
duration. The authority shall so notify the employee in writing, stating in its letter the 
reasons for the requirement. 

(e) Sick leave shall not accrue during any leave of absence without pay. 
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(f) Up to five (5) days of an employee's accumulated sick leave may be used in any fiscal 
year for illness or incapacity in the employee's immediate household in cases where the 
presence of the employee is essential, which shall include illness or incapacity of the 
employee's domestic partner. 

An employee may utilize accrued sick leave and/ or vacation leave in any fiscal year for the 
birth, adoption or foster care of a child or the serious health condition of a child, parent, 
civil union spouse or spouse in accordance with FMLA provisions. This provision does not 
include the employee's domestic partner. 

(z) (i) Immediately upon separation from Town service for any reason except retirement 
under the Town Pension Plan, unused accrued sick leave shall revert to the Town. There 
shall be no sick leave buy-out for employee's who separate from Town service and vest for 
purposes of their pension benefit or for employees hired after May 24, 2016 who retire 
from Town service. 

(ii) Employees hired on or after July 1, 2003, but prior to May 24, 2016, who retire 
under the Town pension plan immediately upon separation from Town service, shall be paid 
at their regular rate for fifty percent (50%) of the sick leave accrued to their credit up to 
one hundred fifty (150) working days' accrual (i.e., seventy-five (75) working days' 
payment). Sick leave will not be included in the calculation of their average final 
compensation for the purposes of calculating pension benefits. 

(iii) Employees hired prior to July 1, 2003, who retire under the Town Pension Plan 
immediately upon separation from Town service, shall be paid at their regular rate of pay 
for fifty percent (50%) of the sick leave accrued to their credit up to one hundred-fifty (150) 
working days' accrual (i.e., seventy-five (75) working days' payment). For purposes of 
calculating pension benefits only, sick leave shall be calculated as one-half (1/2) the sick 
leave accrued to the employee's credit up to one hundred twenty (120) working days' 
accrual (i.e., sixty (60) working days' payment), plus one-tenth (1/10) of the additional 
sick leave accrual to the employee's credit up to an additional thirty (30) working days' 
accrual (i.e., three (3) working days' payment). 

(iv) Any payments made to an employee under this Section shall be paid in a lump sum 
payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay 
Retirement Plan is subject to Section 401 of the Internal Revenue Code and, as such, is 
subject to its provisions. 

(h) In cases of sick leave of less than one (1) full working day, an employee's accrued 
sick leave shall only be charged to the nearest hour of absence from work. 

(i) Classified, permanent part-time, employees who are members of the bargaining unit 
will be granted sick leave on a schedule prorated on their working hours compared to the 
normal weekly working hours for employees in their class and organizational unit. 

7 .3 No more than three (3) days of accrued sick leave may be used by the employee each 
fiscal year for personal business which cannot be conducted at any other time, and which 
is not covered by any other leave provision in this Agreement. Request for leave under this 
paragraph should be made as soon as the employee is aware of the need, and in no event 
less than twenty-four (24) hours prior to the beginning of the shift for which leave is 
requested, except in case of emergency or other unforeseen circumstances arising after such 
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time limit has passed. If necessary, the Department Head or their designee may limit the 
number of employees on leave under this paragraph at any one time in order to meet the 
operating requirements of the Department. Personal leave days under this paragraph may 
not accumulate from year to year except as sick leave. 

ARTICLE VIII - Insurance and Pension Program 

8.1 - Health Insurance 

(a) The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 
for health insurance as outlined in Attachment A. 

(b) Effective July 1, 2026 or thirty (30) days after the contract is signed, whichever is 
later each member of the bargaining unit hired prior to July 1, 2023 shall contribute twenty 
percent (20%) of the fully insured rate for the plan for the individual or dependent coverage 
desired, not to exceed a cap of 5.75% of the employee's annual earnings, 6.25% of the 
employee's annual earnings effective July 1, 2027, and 6.75% of the employee's annual 
earnings effective July 1, 2028. 

All employees hired on or after July 1, 2023 shall contribute twenty percent (20%) 
of the fully insured rate for the plan for the individual or dependent coverage desired, not 
to exceed a cap of 6.75% of the employee's annual earnings effective July 1, 2026 or thirty 
(30) days following the signing of this Agreement, whichever is later, and 7.25% of the 
employee's annual earnings effective July 1, 2027. 

(c) After initial enrollment, an employee may modify coverage only during the annual 
open enrollment period, except for changes in family status by birth, death, adoption, 
marriage, or loss of coverage due to extenuating circumstances. In such cases, the employee 
must notify the Benefits Division within thirty-one (31) days of the change in status, 
otherwise the employee may be required to wait until the next open enrollment period. For 
the birth of a child, the notification requirement is ninety-one (91) days. 

(d) Upon death of an active employee, medical benefits shall continue, for a period of 
thirty-six (36) months, to the surviving spouse and eligible dependents in the same manner 
as if the deceased had remained an active employee, with the exception that any 
contributions to premiums shall not be required, and benefits for a surviving spouse age 
sixty five (65) or over will be coordinated with Medicare in the same manner as with a 
retired employee. Such continuation of medical benefits is intended to satisfy the 
requirements of COBRA and no further continuation shall be made. 

(e) The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the 
Internal Revenue Code of 1986, as amended, and the income designated by the employee in 
compliance with such plan shall be excludable from the employees' taxable income as 
provided by law. 

(f) The group benefits coverage shall extend to domestic partners of the employee. 
Dependents of the domestic partner are not eligible for medical benefits coverage except as 
they qualify as a dependent of the employee. The plan will define a "domestic partner" as 
an individual who is (1) living in an exclusive committed relationship with the employee 
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for at least three (3) years prior to the commencement of the coverage; (2) jointly financially 
responsible with the eligible employee for their common welfare and living expenses; (3) 
neither married to anyone else, legally separated from anyone else, nor the domestic partner 
of anyone else; (4) not related by blood; and (5) over the age of 18; and (6) are living 
together in the same residence and intend to do so indefinitely. The Town shall have the sole 
and absolute discretion with regards to accepting a domestic partner as a covered 
participant in the Town health and prescription drug plans. 

Required evidence for domestic partner participation may include: 

• joint checking and savings accounts; and 
• either joint ownership of home(s) or a jointly signed lease; and 
• a will designating the partner as beneficiary; and 
• designated primary beneficiary on life insurance policies; and 
• evidence of joint responsibility for vehicles, other personal property, or debts. 

Any change in the status of the aforementioned eligibility evidence from the time of 
acceptance shall make the domestic partner ineligible for Plan participation. 

The taxability of benefits provided shall be in accordance with IRS regulations and it is 
further understood that medical expenses or premiums paid by an employer for a domestic 
partner will be included in the gross income of an employee as compensation for services. 
This shall not be used for any other purpose and specifically shall be excluded from 
determination of pension benefits. 

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic 
partner. This affidavit shall also bind the employee to accepting the taxability of such 
domestic partner benefits as determined by the IRS. 

If, for any reason, this relationship is not continued, or the employee is no longer eligible to 
receive a health benefit, the domestic partner shall not have any rights to continue health 
coverage under COBRA or any other means. The employee shall notify the Human Resources 
as to any changes in domestic partner status within thirty (30) days of such change. 

(g) Opt Out Stipend. - Employees who opt out of health insurance coverage during the 
July-June fiscal year will be eligible for a stipend of up to two thousand five hundred dollars 
($2,500) paid in a lump sum in the first full pay date in July following completion of the 
fiscal year in which the employee opted out. The stipend will be prorated based on the 
number of full months that health insurance coverage was waived. Only those employees 
who, as of the signing of the 2021-20 2 5 CBA, receive two (2) weeks of vacation in lieu of 
an opt out payment shall be permitted to continue to receive vacation instead of an opt out 
payment for as long as those employees continuously waive insurance. 

8.2 - Prescription Drug Program 

(a) The Town will maintain a prescription drug program on behalf of Town employees 
in accordance with the CT Partnership Plan 2.0. 
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8.3 - Retiree Health and Prescription Drug Plan 

(a) For purposes of this Section, employees hired on or after July 1, 1986, the term 
"retired employee" shall be limited to those who are eligible to receive, and who actually do 
receive, a normal (unreduced) retirement benefit from the Town pension plan immediately 
upon separation from Town service. 

(b) Each individual retired employee and any eligible and enrolled dependents shall be 
eligible to participate in the same health and prescription drug programs which they 
enjoyed immediately prior to retirement. Such plans are described in Sections 8.1 and 8.2 
of this Article and include the same co-pays, deductibles and other terms and conditions. 

(c) The parties agree to incorporate the provisions of Section 8.3 (C)(l) of this Article 
in a separate agreement with individual members of the bargaining unit who were 
employed prior to July 1, 1986. Such agreement shall be binding on the Town and on such 
individuals regardless of the result of future negotiations between the Town and the Union 
on the subject of retiree health insurance benefits. However, the Union does not waive its 
right to represent such individuals, and the Town shall have no right to negotiate directly 
with such individuals, as long as they remain employed by the Town and are covered by 
Section 8.3 of this Article, or by any successor provision governing retiree health insurance. 

(d) 1. Employees hired on or after July 1, 1986 and prior to November 10, 1997, who 
retire with a normal (unreduced) retirement benefit immediately upon separation from 
Town service, shall pay seven percent (7%) of the fully insured rate for the individual or 
dependent coverage desired, for continued coverage of the health program that they enjoyed 
immediately prior to retirement. Payment shall be made to the Town until the retiree and/ or 
spouse reaches Medicare eligibility and/ or the retiree's dependent child reaches the plan 
age limitation. 

2. Employees hired on or after November 10, 1997, or on or before June 30, 2003, 
who retire with a normal (unreduced - and with eligibility at age fifty five (55) with twenty 
five (25) years of service) retirement benefit immediately upon separation from Town 
service, shall pay fifteen percent (15%) of the fully insured rate for the individual or 
dependent coverage desired, for continued coverage of the health program that they enjoyed 
immediately prior to retirement. Payment shall be made to the Town until the retiree and/ or 
spouse reaches Medicare eligibility and/ or the retiree's dependent child reaches the plan 
age limitation. 

3. Employees hired on or after November 10, 1997, or on or before June 30, 2003, 
who retire with a normal (unreduced - and with eligibility at age sixty (60) with ten (10) 
years of service) retirement benefit immediately upon separation from Town service, shall 
pay thirty percent (30%) of the fully insured rate for the individual or dependent coverage 
desired, for continued coverage of the health program that they enjoyed immediately prior 
to retirement. Payment shall be made to the Town until the retiree and/ or spouse reaches 
Medicare eligibility and/ or the retiree's dependent child reaches the plan age limitation. 

4. The parties agree that for the duration of the 2002-2007 collective bargaining 
agreement, and in negotiations for all succeeding collective bargaining agreements between 
the parties, any change in Sections 8.3 D (1), (2) and (3) shall not be mandatory subjects of 
bargaining. 
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(e) 1. Employees hired on or after July 1, 2003, but prior to May 24, 2016, who retire 
with a normal retirement benefit (unreduced and with eligibility at age 65 with 15 years of 
service or age sixty-two (62) with thirty-five (35) years of service) immediately upon 
separation from Town service, shall pay twenty five percent (25%) of the fully insured rate 
for individual coverage or fifty percent (50%) for dependent coverage of the health program 
that they enjoyed immediately prior to retirement. Payment shall be made to the Town until 
the retiree and/ or reaches Medicare eligibility and/ or the retiree's dependent child reaches 
the plan age limitation. 

2. Employees hired on or after May 24, 2016, who retire with a normal retirement 
benefit (unreduced and with eligibility at age sixty-five (65) with fifteen (15) years of 
service or age sixty-two (62) with thirty-five (35) years of service) immediately upon 
separation from Town service, shall pay fifty percent (50%) of the fully insured rate for the 
individual or dependent coverage elected. The health program shall be the same as current 
active members until the retiree and/ or spouse reaches Medicare eligibility and/ or the 
retiree's dependent child reaches the plan age limitation. At Medicare eligibility, provisions 
of Section 8.3 (F) shall apply. Payment shall be made to the Town as long as the retiree is 
receiving retiree health benefits (pre- and post-sixty-five (65)) through the Town. 

(f) 1. For employees retiring prior to July 1, 2021, at Medicare eligibility, the retired 
employee's health insurance coverage shall be converted to a Medicare Supplement Plan; 
and continuation is contingent upon conditions established by the carrier. The cost of the 
Medicare Supplement Plan shall be provided by the Town to the retiree without cost sharing 
for employees hired prior to May 24, 2016. Upon reaching Medicare eligibility, employees 
hired on or after May 24, 2016, shall pay fifty percent (50%) of the fully insured rate for 
the individual or dependent coverage elected. For employees retiring on or after July 1, 
2021, at Medicare eligibility, the retired employee's health insurance coverage will be 
converted to the Connecticut Partnership Plan 2.0's Medicare Advantage Plan. 

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B. 
Enrollment in Medicare Part A and Part Band payment of the Medicare Part B premium is 
the retired employee's responsibility. Whether enrolled or not, the Town Plan will only pay 
for the amount normally payable under the Town Plan minus the amount payable under 
Medicare Part A and Part B for the same expenses. 

(z) Upon the death of the retiree, medical benefits shall continue, for a period of twenty­
four (24) months, to the surviving spouse and eligible dependents in the same manner as if 
the deceased had remained an active employee, with the exception that any contributions 
to premiums shall not be required during this twenty-four (24) month period, and benefits 
for a surviving spouse age sixty-five (65) or over will be coordinated with Medicare in the 
same manner as with a retired employee. This twenty-four (24) month continuation of 
medical benefits is intended to be applied to meeting the requirements of COBRA and any 
further continuation shall not exceed the COBRA limits. 

(h) For employees hired on or after July 1, 1986 who retire prior to July 1, 2021, at 
Medicare eligibility, the retired employees' and qualifying dependent's prescription drug 
plan shall remain the same as is available to active employees. Agreement on having this 
benefit "remain the same as is available to active employees" shall not establish a precedent 
for other benefit negotiations. 
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(i) Employees who are otherwise eligible to receive retiree health care benefits 
immediately upon separation from Town service and elect to opt-out of coverage, shall have 
the right to elect coverage in the future, as if they had elected coverage at the time of 
retirement (immediately upon separation from Town service). 

(j) This entire Article (8.3) shall remain in force and effect so long as the Town remains 
in the CT Partnership Plan 2.0 as detailed in Articles 8.1 and 8.2 above. If, however the Town 
leaves the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to Article 
8.3. 

(k) An employee electing health insurance coverage under this Agreement and who, at 
the time of normal retirement, had previously elected and received a health insurance opt­
out benefit of vacation days, shall reimburse the Town the value of the benefit received on 
a pro-rata basis for each full month of service that the health insurance benefits are to be 
received for the balance of the calendar year. 

(I) For employees hired on or after July 1, 2023, who are eligible for retiree health 
insurance upon retirement, the pre-Medicare health program shall be the same health and 
prescription drug program offered to active employees, as that coverage changes from time 
to time until the retiree reaches Medicare eligibility. 

8.4 - Health Benefits with Disability Retirement 

(a) Effective January 1, 1998, any employee who retires with a disability pension under 
Section 30-14 of the Pension Ordinance, and, has at least ten ( 10) years of consecutive and 
continuous years of service with the Town immediately prior to retirement, shall be eligible 
to receive health benefits in the following manner: 

1. The employee shall receive the same health benefit that is applicable to active 
employees in the same bargaining unit that the employee was in immediately prior to 
their disability retirement. Any change in the health plan for active employees shall also 
change the health plan for the retiree. At Medicare eligibility, the health plan shall 
convert to the Medicare Supplement Plan.* The retiree shall continue to contribute 
toward the cost of the plan as defined in Section 8.4 (A) (2) of this Article. 

*For employees retiring on or after July 1, 2021, the health plan shall convert 
to the CT Partnership Plan 2.0 Medicare Advantage Plan. 

2. The employee shall contribute toward the cost of this health benefit in the following 
manner: 

(a) One hundred percent (100%) of the fully insured rate minus an amount 
determined by multiplying the employee's years of service by 3.5. For example, if 
an employee had fifteen (15) years of service, they would contribute forty-seven and 
one-half percent (4 7.5%) of the fully insured rate. (100 - [15X3.5]) 

(b) Dependent coverage may be continued for twelve (12) months at the same rate 
as determined in Section 8.4(A)(2)(a) above. Any and all dependents coverage will 
be terminated thereafter, except that COBRA continuation will be offered, for a 
period of twenty-six (26) months, by paying one hundred two percent (102%) of 
the fully insured rate. 
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(c) Upon reemployment with any other employer who provides a health plan of any 
kind, the employee and dependents shall be ineligible for further participation in the 
Town plan. 

(i) The employee shall be responsible for notification of the Town and shall 
be responsible for any claim made against the Town during any period of 
time they could have been covered by another plan. 

(ii) The employee shall furnish such documentation as required from time 
to time by the Town for purposes of verifying other employment and 
available health benefits. Failure to do so shall render the employee ineligible 
for this health benefit. 

8.5 - Cost Containment 

The Town may choose to provide for the administration of employee health benefits under 
a "cost-containment" program by any provider who has filed with and been approved by 
the Connecticut State Department of Insurance to provide such services. Such a program 
may include any classifications and definitions of services which have been agreed upon by 
the Union, provided that implementation or elimination of any such service is thoroughly 
communicated to all employees not less than sixty (60) days prior to the effective date of 
implementation or elimination. Once implemented, the Town may eliminate any such 
service at its sole discretion provided it gives employees the notice required above and 
further provided it restores the full contractual benefit that the eliminated service(s) 
affected. Any service implemented must be within parameters which have been agreed upon 
by the Union in writing. 

8.6 - Life Insurance 

(a) The Town will participate in a group life insurance plan providing a benefit in the 
amount of fifty-thousand dollars ($50,000) for each full-time active employee and will pay 
the cost of such insurance for each participating employee. 

(b) Effective July 1, 2023, each employee eligible for and choosing to receive a normal, 
unreduced pension benefit immediately upon termination from the Town or each employee 
eligible for and choosing a disability pension, will have their group life insurance 
automatically reduced from fifty-thousand dollars ($50,000) to twenty-five thousand 
dollars ($25,000). This reduction will become effective as specified in the group life 
insurance plan. The cost of such reduced life insurance for each pensioned employee who 
retires shall be paid by the Town. The balance of each retired employee's group life 
insurance may be converted and paid for by the retired employee in accordance with the 
terms of the group life insurance plan. 

(c) In lieu of the reference insurance coverages, the Town shall pay the cost of a three­
thousand dollar ($3,000) group life insurance policy for permanent part-time employees in 
the bargaining unit. As used in the preceding sentence, the phrase "permanent part-time 
employees" means those employees who work twenty (20) hours or more per week, but less 
than a full workweek, and who are employed fifty-two (52) weeks per year. 
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8. 7 - Long Term Disability 

The Town shall provide for active employees' disability insurance coverage with the 
following features: one hundred eighty (180) day waiting period, benefit of sixty percent 
(60%) of pay with three thousand dollar ($3,000) monthly maximum and with offset for 
any other disability income, benefits to age sixty five (65), disability defined as unable to 
engage in own occupation for first two (2) years and unable to engage in any occupation 
thereafter. 

8.8 - Vision Care 

The Town shall provide and pay the cost, for active employees and qualified dependents, for 
a vision care program as outlined in Attachment B. After initial enrollment, an employee 
may modify coverage only during the annual open enrollment period, except for changes 
in family status by birth, death, adoption, marriage or loss of coverage due to extenuating 
circumstances. In such cases, the employee must notify the Benefits Division within thirty­
one (31) days of the change in status, otherwise the employee may be required to wait until 
the next open enrollment period. For each retiree retiring prior to July 1, 2021 who is 
eligible for health insurance benefits as defined in Article VIII, Section 8.3 (B), (C)(l), 
(D) (1), (2), and (3) and their eligible dependents, one (1) routine vision examination shall 
be provided per year and be paid in full after a twenty dollar ($20) copayment , until 
eligibility for the Medicare Supplement Plan, as per practice. Employees retiring on or after 
July 1, 2021, and their eligible dependents, who are enrolled in the CT Partnership Plan 2.0 
(if pre-Medicare) will receive vision benefits in accordance with the terms of the CT 
Partnership Plan 2.0 Group Medicare Advantage Plan (if Medicare eligible). 

8.9 - Dental Insurance 

The Town shall provide a full service dental plan as outlined in Attachment C and pay 
seventy-five percent (75%) of the fully insured rate toward the cost of individual coverage. 
Each bargaining unit member enrolled will pay twenty-five percent (25%) of the fully 
insured rate for individual coverage Employees who elect to enroll eligible dependents will 
pay fifty-percent (50%) of the fully insured rate toward the cost of dependent coverage. 
After initial enrollment, an employee may modify coverage only during the annual open 
enrollment period, except for changes in family status by birth, death, adoption, marriage 
or loss of coverage due to extenuating circumstances. In such cases, the employee must 
notify the Benefits Division within thirty-one (31) days of the change in status, otherwise 
the employee may be required to wait until the next open enrollment period. Participation 
in the Dental Plan is limited to active employees, unless otherwise required by applicable 
law. Eligible dependent children may remain on the plan until the end of the calendar year 
during which they turn age twenty-six (26). 

8.10 - Carriers 

The Town may at any time and from time to time change the carriers for any of the foregoing 
insurance, provided that the benefits shall be the equivalent or better than those provided 
in the above referenced coverages. 
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8.11 - Pension 

(a) 1. The provisions of the Codified Ordinances of the Town of West Hartford relating 
to pensions for Town employees are made a part of this agreement. The Town shall continue 
the present pension coverage for existing clerical unit employees for the duration of the 
Agreement. Any and all amendments to said pension ordinance, which effect this bargaining 
unit, and which are enacted during the term of the Agreement shall also become a part 
hereof, provided that no such amendment which reduces retirement allowances or their 
dependent or beneficiaries, or which requires greater employee contributions than now 
specified, shall become a part hereof without written consent of the Union. 

2. Employees hired on or after May 24, 2016 will participate in a "hybrid" 
retirement program. Employees shall become members of the Town of West Hartford 
Pension Plan, Part E. The Part E member shall contribute three percent (3%) of Base 
wages to the Plan. Upon reaching eligibility for a retirement benefit and, in compliance 
with Pension Ordinances, the defined benefit shall be calculated at one percent (1 %) of 
Base wage multiplied by the member's years of credited service, up to a maximum of 
thirty-five (35) years. 

3. Additionally, employees hired on or after May 24, 2016 shall become enrolled in 
the 401 (a) defined contribution plan and shall allocate two and one-quarter percent 
(2.25%) of their Base wage to their 401 (a) plan. The Town shall contribute an amount 
equal to two and one-quarter percent (2.25%) of the employee's base wage to the 
employee's 401 (a) plan. The Plan shall be in compliance with IRS regulations. 

(b) The following amendments to the Pension Ordinance have been agreed to by both 
parties, effective as to members of this bargaining unit on the dates specified below, but 
shall not apply to Part E members hired on or after May 24, 2016: 

1. For each individual retiring on or after January 1, 1998 there shall be a one percent 
(1 %) cost-of-living adjustment to their pension every year beginning three (3) years 
after retiring with a normal retirement. The adjusted benefit shall begin on the closest 
January 1st or July 1st to the third year following the member's normal retirement date. 

2. For each individual retiring on or after January 1, 1998 with an early retirement, 
there shall be a one percent (1 %) cost-of-living adjustment to their pension every year 
beginning three (3) years after they would have been eligible for a normal retirement. 
The adjusted benefit shall begin on the closest January 1st or July 1st to the third year 
following the member's normal retirement date. 

3. Section 30-24 (H) of the Pension Ordinance regarding the one percent (1 %) cost of 
living adjustment will be applied as follows: 

(a) The one percent (1 %) cost of living adjustment is provided on the amount of 
the member's benefit at the time they are receiving it, except as modified by (3) (d) 
of this Section. The benefit will include all previous year's COLA adjustments, so that 
there will be a compounding effect. 

(b) When a member who is receiving the temporary retirement allowance (as 
·defined in Section 30-18 and 30-19 of the Pension Ordinance) is no longer eligible 
for that allowance, the COLA amount that was applied to the members benefit 
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during the temporary increase will be applied on an actuarial equivalent basis to the 
new benefit. 

(c) COLA increases after a member's eligibility for the temporary retirement 
allowance shall be on the amount of the member's actual benefit at the time the 
COLA increase is to take effect, except as modified by (3) (d) of this Section. 

(d) COLA increases shall be calculated without regard to or inclusion of any 
portion of the retirement allowance which is payable to the member as a result of a 
retirement incentive. 

4. The COLA provision shall not apply to disability retirements, employees who 
terminate with a deferred vested benefit, or to beneficiaries of employees who die before 
becoming eligible for retirement. 

5. Effective January 1, 1998, all active employees in the bargaining unit shall 
contribute, in addition to any other contribution they may make to the Pension plan, one 
percent (1 %) of gross earnings to the Pension plan. 

6. It is understood by both parties that the intended relationship of this one percent 
(1 %) employee contribution and one percent (1 %) COLA is to have the benefit pay for 
itself through employee contributions. It is agreed that any future change in the plan 
benefit negotiated by the parties that would change the intended relationship between 
the contribution and the COLA will be reason, for either party, to request and have 
accepted a reopener of this Article VIII, Section 8.11 (B)(l), (2), (3), (4) and (5) of the 
collective bargaining agreement, for the purpose of negotiating a change that will keep 
the intended relationship intact. Such reopener shall not, however, violate the provisions 
of Section 8.11 (B) ( 6). 

7. Any employee who leaves Town service and withdraws from participation in the 
Town's Pension Plan shall receive a refund of their one percent (1 %) pension 
contribution as referenced in Section 8.11 (B) (5) plus two percent (2%) interest 
payment. Such payment is a separate refund from any other refund which may be 
provided in Section 8 .11 (E). 

(c) For bargaining unit employees who are Part B members of the Pension Plan, Section 
30-19 of the Pension Ordinance shall be modified, effective January 1, 1998, so that: 

1. The reduction in benefits for years of service prior to January 1, 1989 shall be 
changed to apply to years of service prior to January 1, 1986; and 

2. The reduction shall not be made until the member reaches full retirement age as 
defined by the Social Security Administration schedule. 

3. Members with years of service prior to January 1, 1986 and with total Town service 
exceeding thirty (30) years, the pension calculation shall adjust the amount of 
service worked prior to January 1, 1986 by the amount of service worked beyond 
the maximum of thirty (30) years. For example: 

Employee A has a total of thirty-four (34) years of service. Of the thirty-four (34) 
years, five (5) years were worked prior to January 1, 1986. The years of service in 
excess of thirty (30) years are four (4) years. The five (5) Pre-86 offset years shall 
be reduced by four (4) years, leaving one (1) year to be offset. 
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(d) 
1. The Town shall establish procedures for allowing members of the bargaining unit to 

buy back eligible years of service from other governmental entities through payroll 
deductions and to use any contractual provision for sick leave buy out upon 
retirement for the purpose of such buy back. Employees may only buy back years of 
service from other entities during their first year of service with the Town or during 
their last year of service with the Town. 

2. Employees who exercised their option to purchase eligible years of service from 
other governmental entities as provided in Section 8.11 (D)(l) may request 
reimbursement of the previously purchased service if they no longer wish the 
previous service to used in the calculation of retirement benefits. Refunds will be 
allowed and calculated based on the cash value at the time of the initial purchase. 
Reimbursement of buyback payments shall not be subject to any interest payment 
from the Plan. All buyback provisions shall be in accordance with Pension Plan 
prov1s1ons. 

(e) An employee shall provide their Department Head thirty (30) days' notice of their 
intent to retire under the Town of West Hartford Pension Plan. 

(f) For bargaining unit employees who are Part B members of the Pension Plan, Section 
30-12 of the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the 
following: 

1. Any member who is hired by the Town on or after July 1, 2003 and shall have 
attained the age of sixty-five (65) years and completed fifteen (15) years of credited 
service or attained the age of sixty-two (62) years and completed thirty-five (35) 
years of credited service shall be eligible for retirement from active service and for 
a normal unreduced retirement allowance. 

2. Any member who is hired by the Town before July 1, 2003, and who retires on or 
after July 1, 2003 and who became eligible for a normal retirement by attaining at 
least the age of fifty five (55) and having at least twenty five (25) years of credited 
service or at leal;)t the age of sixty (60) and having at least ten (10) years of credited 
service, and does not retire shall earn the following annual pension supplement: 

Full Years after 
Normal Retirement 
One (1) 

Two (2) 

Three (3) 

Four (4) 

Five (5) 

Supplement Total 
six hundred dollars ($ 600) six hundred dollars ($600) 

six hundred dollars ($600) one thousand two 
hundred dollars ($1200) 

six hundred dollars ($600) one thousand eight hundred 
dollars ($1800) 

six hundred dollars ($600) two thousand four hundred 
dollars ($2400) 

six hundred dollars ($600) three thousand dollars ($3000) 

Each full year over five (5) additional six hundred dollars ($ 600) 
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3. (a) The pension supplement shall not be calculated in the cap calculation. The years 
of credited service and/ or buy-back of years from other employment are still capped 
at 35. However, the supplement will be added to an employee's pension above the 
cap amount. 

(b) The above pension supplement will not be calculated as part of the COLA 
computation and will not be a survivor benefit. 

(c) The supplement shall be made annually in a single payment during the month of 
July, starting the first July after the employee's retirement date. 

(g) For bargaining unit employees who are Part B members of the Pension Plan, Section 
30-13D of the Pension Ordinance shall be added, effective July 1, 2003, to reflect the 
following: 

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the 
age of fifty five (55) years and shall have completed fifteen (15) years of credited service or 
attained the age of sixty (60) years and completed ten (10) years of credited services shall 
have the option, to be exercised by written request to the Pension Board, to retire not less 
than sixty (60) days after the filing of said request with the Pension Board. 

(h) For bargaining unit employees who are Part B members of the Pension Plan, Section 
30-8 of the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the 
following: 

AVERAGE FINAL COMPENSATION - The average annual compensation of a member during 
the three (3) highest paid years of service prior to and including the last full month of 
employment. For employees hired on or after July 1, 2003 the average final compensation 
for a Part B member shall not exceed the member's highest paid calendar year base wage. 
The highest paid calendar year base wage will be calculated on base wages or salary only 
and will not include payments on account of overtime worked, longevity payments, meal 
payments, or any other payment. 

(i) 1. (a) Effective upon the first of the month following ratification of this agreement, all 
active employees in the bargaining unit, except those subject to Article VIII, Section 
8.11 (A) (2), shall contribute, (in addition to Article VIII, Section 8.11 (B) (5) for eligible 
employees), 5.25% of their gross earnings to the Pension fund. 

2. (a) When an employee hired prior to July 1, 2003, reaches thirty (30) years of credited 
service with the Town (excluding any buy-back time) their contribution shall be 
reduced to two percent (2.0%) of their gross earnings. 

(b) When an employee hired after July 1, 2003, but prior to May 24, 2016, reaches 
thirty-five (35) years of credited service with the Town (excluding any buy-back 
time) their contribution shall be reduced to two percent (2.0%) of their gross 
earnmgs. 

(c) Any employee hired after May 24, 2016 shall maintain their employee 
contribution to the Pension Plan through the term of their employment. 
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G) 1. Effective July 1, 2007, any member of the bargaining unit hired prior to July 1, 2003 and 
retiring after July 1, 2007, who earns thirty (30) years of credited service, not counting 
buyback of service time, shall receive an annual benefit equal to seventy percent (70%) of the 
member's average final compensation provided they otherwise are eligible for a normal 
retirement benefit by reaching age fifty five (55) with twenty five (25) years of service or age 
sixty (60) with ten (10) years of service. 

2. Effective July 1, 2007, any member of the bargaining unit hired prior to July 1, 2003 and 
retiring after July 1, 2007, who earns twenty five (25) years of credited service but less than 
thirty (30) years of service, not counting buyback of service time, shall receive an annual 
benefit equal to sixty percent (60%) of the member's average final compensation provided 
they otherwise are eligible for a normal retirement benefit by reaching age fifty five (55) 
with twenty five (25) years of service or age sixty (60) with ten (10) years of service. 

(k) Provisions of the Pension Ordinance related to Disability Pensions, as a result of 
workplace injuries, shall be modified effective July 1, 2007 to provide for the following: 

1. An employee with less than ten (10) years of service who is unable to perform any 
work in accordance with federal Social Security Administration provisions shall be 
eligible to receive a disability pension. 

2. Regardless of years of service, the disability pension benefit shall be offset at a rate 
of one dollar ($1) for every two dollars ($2) of income, once income plus disability 
pension benefit equals the employee's annual base salary at the time of disability. 
Income shall be defined as adjusted gross income on federal income taxes and 
include, but not be limited to, wages, long term disability payments, workers' 
compensation payments, etc. 

3. An employee who qualifies for a disability pension, who is offered alternate 
employment shall remain a member of Part B of the Pension Plan for all purposes, 
including the computation of employee and Town contributions, retirement 
eligibility date, and pension benefit computation, as if the employee had remained 
in their former position, and had received the salary increase uniformly applicable 
to their former position. An employee similarly situated from another bargaining 
unit shall maintain the benefits afforded to them under the collective bargaining unit 
they belonged at the time of the injury. 

(I) The Town shall establish procedures for enrolling members of the bargaining unit 
in a Section 457 deferred compensation plan. Participation in this plan shall be at the 
discretion of each individual employee. Effective the first of the month following ratification 
of this agreement, and in each calendar year thereafter, the Town shall match, on a dollar­
to-dollar basis, the employee's contribution to a 457 deferred compensation program. The 
Town's contribution shall not exceed 1. 7% of the employee's annual base pay and shall start 
with the employee's first contribution of the calendar year. Employees shall be informed of 
the 457 deferred compensation plan at the time of hire. 

(m) For the one (1) bargaining unit employee described in the December 30, 2024 
Memorandum of Understanding who remained in the 457 Plan and did not enroll in the 
Town's pension plan, the employee shall make annual contributions into a 457 Plan as a 
retirement vehicle. The employee shall contribute at least five percent (5%) of base pay, and 
up to the maximum permitted by law, and the Town shall make a matching contribution to 

26 



the employee's contribution in the 457 Plan, on a dollar-to-dollar basis, not to exceed five 
percent (5%) of the employee's base pay. Except for employees covered by this paragraph, 
membership in the Town's defined benefit pension plan is mandatory. 

ARTICLE IX - Wages 

9.1 The pay schedules below show the biweekly rates of compensation to become effective 
as specified. The approximate annual equivalents are obtained by multiplying these rates by 
twenty-six (26): 

Clerical - Grade 8 (C08) 

Assistant Town Clerk II (1120), Payroll Specialist (1150) 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2025 3.00% 2,948.00 76,648.00 
2 C2B 7/1/2025 3.00% 3,062.00 79,612.00 
3 C2C 7/1/2025 3.00% 3,183.00 82,758.00 
4 C2D 7/1/2025 3.00% 3,294.00 85,644.00 
5 C2E 7/1/2025 3.00% 3,413.00 88,738.00 
6 C2F 7/1/2025 3.00% 3,534.00 91,884.00 
7 C2G 7/1/2025 3.00% 3,644.00 94,744.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2026 3.00% 3,036.00 78,936.00 
2 C2B 7/1/2026 3.00% 3,154.00 82,004.00 
3 C2C 7/1/2026 3.00% 3,278.00 85,228.00 
4 C2D 7/1/2026 3.00% 3,393.00 88,218.00 
5 C2E 7/1/2026 3.00% 3,515.00 91,390.00 
6 C2F 7/1/2026 3.00% 3,640.00 94,640.00 
7 C2G 7/1/2026 3.00% 3,753.00 97,578.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2027 3.00% 3,127.00 81,302.00 
2 C2B 7/1/2027 3.00% 3,249.00 84,474.00 
3 C2C 7/1/2027 3.00% 3,376.00 87,776.00 
4 C2D 7/1/2027 3.00% 3,495.00 90,870.00 
5 C2E 7/1/2027 3.00% 3,620.00 94,120.00 
6 C2F 7/1/2027 3.00% 3,749.00 97,474.00 
7 C2G 7/1/2027 3.00% 3,866.00 100,516.00 
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STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2028 3.00% 3,221.00 83,746.00 
2 C2B 7/1/2028 3.00% 3,346.00 86,996.00 
3 C2C 7/1/2028 3.00% 3,477.00 90,402.00 
4 C2D 7/1/2028 3.00% 3,600.00 93,600.00 
5 C2E 7/1/2028 3.00% 3,729.00 96,954.00 

6 C2F 7/1/2028 3.00% 3,861.00 100,386.00 
7 C2G 7/1/2028 3.00% 3,982.00 103,532.00 

Clerical - Grade 7 (C07) (PTl 7) 

Office Operations Specialist (1145), Executive Assistant 
Housing Specialist, Del Tax Collector (1156), Assistant Town Clerk I (1122) 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2025 3.00% 2,679.00 69,654.00 
2 C2B 7/1/2025 3.00% 2,782.00 72,332.00 
3 C2C 7/1/2025 3.00% 2,892.00 75,192.00 
4 C2D 7/1/2025 3.00% 2,998.00 77,948.00 
5 C2E 7/1/2025 3.00% 3,121.00 81,146.00 
6 C2F 7/1/2025 3.00% 3,204.00 83,304.00 
7 C2G 7/1/2025 3.00% 3,319.00 86,294.00 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2026 3.00% 2,759.00 71,734.00 
2 C2B 7/1/2026 3.00% 2,865.00 74,490.00 
3 C2C 7/1/2026 3.00% 2,979.00 77,454.00 
4 C2D 7/1/2026 3.00% 3,088.00 80,288.00 
5 C2E 7/1/2026 3.00% 3,215.00 83,590.00 
6 C2F 7/1/2026 3.00% 3,300.00 85,800.00 
7 C2G 7/1/2026 3.00% 3,419.00 88,894.00 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2027 3.00% 2,842.00 73,892.00 
2 C2B 7/1/2027 3.00% 2,951.00 76,726.00 
3 C2C 7/1/2027 3.00% 3,068.00 79,768.00 
4 C2D 7/1/2027 3.00% 3,181.00 82,706.00 
5 C2E 7/1/2027 3.00% 3,311.00 86,086.00 
6 C2F 7/1/2027 3.00% 3,399.00 88,374.00 
7 C2G 7/1/2027 3.00% 3,522.00 91,572.00 
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STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2028 3.00% 2,927.00 76,102.00 
2 C2B 7/1/2028 3.00% 3,040.00 79,040.00 
3 C2C 7/1/2028 3.00% 3,160.00 82,160.00 
4 C2D 7/1/2028 3.00% 3,276.00 85,176.00 
5 C2E 7/1/2028 3.00% 3,410.00 88,660.00 
6 C2F 7/1/2028 3.00% 3,501.00 91,026.00 
7 C2G 7/1/2028 3.00% 3,628.00 94,328.00 

Clerical - Grade 6 (COG) (PT15) 

Administrative Assistant (1115), Accounting Specialist (1105), Library Specialist (1140) 

Administrative Assessment Technician (1110), Revenue Service Representative (1155) 

Assistant Police Records Supervisor (112 5), Clerk of Vital Statistics (1130) 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2025 3.00% 2,437.00 63,362.00 
2 C2B 7/1/2025 3.00% 2,533.00 65,858.00 
3 C2C 7/1/2025 3.00% 2,630.00 68,380.00 
4 C2D 7/1/2025 3.00% 2,726.00 70,876.00 
5 C2E 7/1/2025 3.00% 2,828.00 73,528.00 
6 C2F 7/1/2025 3.00% 2,923.00 75,998.00 
7 C2G 7/1/2025 3.00% 3,019.00 78,494.00 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2026 3.00% 2,510.00 65,260.00 
2 C2B 7/1/2026 3.00% 2,609.00 67,834.00 
3 C2C 7/1/2026 3.00% 2,709.00 70,434.00 
4 C2D 7/1/2026 3.00% 2,808.00 73,008.00 
5 C2E 7/1/2026 3.00% 2,913.00 75,738.00 
6 C2F 7/1/2026 3.00% 3,011.00 78,286.00 
7 C2G 7/1/2026 3.00% 3,110.00 80,860.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2027 3.00% 2,585.00 67,210.00 
2 C2B 7/1/2027 3.00% 2,687.00 69,862.00 
3 C2C 7/1/2027 3.00% 2,790.00 72,540.00 
4 C2D 7/1/2027 3.00% 2,892.00 75,192.00 
5 CZE 7/1/2027 3.00% 3,000.00 78,000.00 
6 C2F 7/1/2027 3.00% 3,101.00 80,626.00 
7 C2G 7/1/2027 3.00% 3,203.00 83,278.00 
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STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2028 3.00% 2,663.00 69,238.00 
2 C2B 7/1/2028 3.00% 2,768.00 71,968.00 
3 C2C 7/1/2028 3.00% 2,874.00 74,724.00 
4 C2D 7/1/2028 3.00% 2,979.00 77,454.00 
5 C2E 7/1/2028 3.00% 3,090.00 80,340.00 
6 C2F 7/1/2028 3.00% 3,194.00 83,044.00 
7 C2G 7/1/2028 3.00% 3,299.00 85,774.00 

Clerical - Grade 5 (C05) (PT04) 

Senior Staff Assistant (1160) 

Information Processing Assistant 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2025 3.00% 2,212.00 57,512.00 
2 C2B 7/1/2025 3.00% 2,298.00 59,748.00 
3 C2C 7/1/2025 3.00% 2,393.00 62,218.00 
4 C2D 7/1/2025 3.00% 2,479.00 64,454.00 
5 C2E 7/1/2025 3.00% 2,570.00 66,820.00 
6 C2F 7/1/2025 3.00% 2,660.00 69,160.00 
7 CZG 7/1/2025 3.00% 2,754.00 71,604.00 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2026 3.00% 2,278.00 59,228.00 
2 C2B 7/1/2026 3.00% 2,367.00 61,542.00 
3 C2C 7/1/2026 3.00% 2,465.00 64,090.00 
4 C2D 7/1/2026 3.00% 2,553.00 66,378.00 
5 C2E 7/1/2026 3.00% 2,647.00 68,822.00 
6 C2F 7/1/2026 3.00% 2,740.00 71,240.00 
7 C2G 7/1/2026 3.00% 2,837.00 73,762.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2027 3.00% 2,346.00 60,996.00 
2 C2B 7/1/2027 3.00% 2,438.00 63,388.00 
3 czc 7/1/2027 3.00% 2,539.00 66,014.00 
4 C2D 7/1/2027 3.00% 2,630.00 68,380.00 
5 C2E 7/1/2027 3.00% 2,726.00 70,876.00 
6 C2F 7/1/2027 3.00% 2,822.00 73,372.00 
7 C2G 7/1/2027 3.00% 2,922.00 75,972.00 
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STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2028 3.00% 2,416.00 62,816.00 
2 C2B 7/1/2028 3.00% 2,511.00 65,286.00 
3 C2C 7/1/2028 3.00% 2,615.00 67,990.00 
4 C2D 7/1/2028 3.00% 2,709.00 70,434.00 
5 C2E 7/1/2028 3.00% 2,808.00 73,008.00 
6 c2r 7/1/2028 3.00% 2,907.00 75,582.00 
7 C2G 7/1/2028 3.00% 3,010.00 78,260.00 

Clerical - Grade 4 (C04) (PT03) 

Staff Assistant (1165), Accounting Assistant (1100), Library Assistant (1135) 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2025 3.00% 2,014.00 52,364.00 
2 C2B 7/1/2025 3.00% 2,091.00 54,366.00 

3 C2C 7/1/2025 3.00% 2,169.00 56,394.00 
4 C2D 7/1/2025 3.00% 2,254.00 58,604.00 
5 C2E 7/1/2025 3.00% 2,338.00 60,788.00 
6 C2F 7/1/2025 3.00% 2,413.00 62,738.00 
7 C2G 7/1/2025 3.00% 2,505.00 65,130.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2026 3.00% 2,074.00 53,924.00 
2 C2B 7/1/2026 3.00% 2,154.00 56,004.00 
3 C2C 7/1/2026 3.00% 2,234.00 58,084.00 
4 C2D 7/1/2026 3.00% 2,322.00 60,372.00 
5 C2E 7/1/2026 3.00% 2,408.00 62,608.00 
6 C2F 7/1/2026 3.00% 2,485.00 64,610.00 
7 C2G 7/1/2026 3.00% 2,580.00 67,080.00 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2027 3.00% 2,136.00 55,536.00 
2 C2B 7/1/2027 3.00% 2,219.00 57,694.00 
3 C2C 7/1/2027 3.00% 2,301.00 59,826.00 
4 C2D 7/1/2027 3.00% 2,392.00 62,192.00 
5 C2E 7/1/2027 3.00% 2,480.00 64,480.00 
6 CZF 7/1/2027 3.00% 2,560.00 66,560.00 
7 C2G 7/1/2027 3.00% 2,657.00 69,082.00 
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STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2028 3.00% 2,200.00 57,200.00 
2 C2B 7/1/2028 3.00% 2,286.00 59,436.00 
3 C2C 7/1/2028 3.00% 2,370.00 61,620.00 
4 C2D 7/1/2028 3.00% 2,464.00 64,064.00 
5 C2E 7/1/2028 3.00% 2,554.00 66,404.00 
6 C2F 7/1/2028 3.00% 2,637.00 68,562.00 
7 C2G 7/1/2028 3.00% 2,737.00 71,162.00 

Clerical - Grade 3 (C03) 

Communications Assistant, Data Entry Operator 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2025 3.00% 1,832.00 47,632.00 
2 C2B 7/1/2025 3.00% 1,901.00 49,426.00 
3 C2C 7/1/2025 3.00% 1,975.00 51,350.00 
4 C2D 7/1/2025 3.00% 2,049.00 53,274.00 
5 C2E 7/1/2025 3.00% 2,116.00 55,016.00 
6 C2F 7/1/2025 3.00% 2,195.00 57,070.00 
7 C2G 7/1/2025 3.00% 2,274.00 59,124.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2026 3.00% 1,887.00 49,062.00 
2 C2B 7/1/2026 3.00% 1,958.00 50,908.00 
3 C2C 7/1/2026 3.00% 2,034.00 52,884.00 
4 C2D 7/1/2026 3.00% 2,110.00 54,860.00 
5 C2E 7/1/2026 3.00% 2,179.00 56,654.00 
6 C2F 7/1/2026 3.00% 2,261.00 58,786.00 
7 C2G 7/1/2026 3.00% 2,342.00 60,892.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 

1 C2A 7/1/2027 3.00% 1,944.00 50,544.00 
2 C2B 7/1/2027 3.00% 2,017.00 52,442.00 
3 C2C 7/1/2027 3.00% 2,095.00 54,470.00 
4 C2D 7/1/2027 3.00% 2,173.00 56,498.00 
5 C2E 7/1/2027 3.00% 2,244.00 58,344.00 
6 C2F 7/1/2027 3.00% 2,329.00 60,554.00 
7 C2G 7/1/2027 3.00% 2,412.00 62,712.00 
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STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2028 3.00% 2,002.00 52,052.00 
2 C2B 7/1/2028 3.00% 2,078.00 54,028.00 
3 C2C 7/1/2028 3.00% 2,158.00 56,108.00 
4 C2D 7/1/2028 3.00% 2,238.00 58,188.00 
5 C2E 7/1/2028 3.00% 2,311.00 60,086.00 
6 C2F 7/1/2028 3.00% 2,399.00 62,374.00 
7 C2G 7/1/2028 3.00% 2,484.00 64,584.00 

Clerical - Grade 2 (CO2) (.rf02) 

Office Assistant 

STEP LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2025 3.00% 1,664.00 43,264.00 
2 C2B 7/1/2025 3.00% 1,729.00 44,954.00 
3 C2C 7/1/2025 3.00% 1,794.00 46,644.00 
4 C2D 7/1/2025 3.00% 1,865.00 48,490.00 
5 C2E 7/1/2025 3.00% 1,929.00 50,154.00 
6 C2F 7/1/2025 3.00% 1,999.00 51,974.00 
7 C2G 7/1/2025 3.00% 2,060.00 53,560.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2026 3.00% 1,714.00 44,564.00 
2 C2B 7/1/2026 3.00% 1,781.00 46,306.00 
3 C2C 7/1/2026 3.00% 1,848.00 48,048.00 
4 C2D 7/1/2026 3.00% 1,921.00 49,946.00 
5 C2E 7/1/2026 3.00% 1,987.00 51,662.00 
6 C2F 7/1/2026 3.00% 2,059.00 53,534.00 
7 C2G 7/1/2026 3.00% 2,122.00 55,172.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2027 3.00% 1,765.00 45,890.00 
2 C2B 7/1/2027 3.00% 1,834.00 47,684.00 
3 C2C 7/1/2027 3.00% 1,903.00 49,478.00 
4 C2D 7/1/2027 3.00% 1,979.00 51,454.00 
5 C2E 7/1/2027 3.00% 2,047.00 53,222.00 
6 C2F 7/1/2027 3.00% 2,121.00 55,146.00 
7 C2G 7/1/2027 3.00% 2,186.00 56,836.00 
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STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 C2A 7/1/2028 3.00% 1,818.00 47,268.00 
2 C2B 7/1/2028 3.00% 1,889.00 49,114.00 
3 C2C 7/1/2028 3.00% 1,960.00 50,960.00 
4 C2D 7/1/2028 3.00% 2,038.00 52,988.00 
5 C2E 7/1/2028 3.00% 2,108.00 54,808.00 
6 C2F 7/1/2028 3.00% 2,185.00 56,810.00 
7 C2G 7/1/2028 3.00% 2,252.00 58,552.00 

Clerical - Grade 1 (COl) (PTOl) 

Staff Assistant Trainee 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 ClA 7/1/2025 3.00% 1,511.00 39,286.00 
2 ClB 7/1/2025 3.00% 1,563.00 40,638.00 
3 ClC 7/1/2025 3.00% 1,616.00 42,016.00 
4 ClD 7/1/2025 3.00% 1,664.00 43,264.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 ClA 7/1/2026 3.00% 1,556.00 40,456.00 
2 ClB 7/1/2026 3.00% 1,610.00 41,860.00 
3 ClC 7/1/2026 3.00% 1,664.00 43,264.00 
4 ClD 7/1/2026 3.00% 1,714.00 44,564.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 ClA 7/1/2027 3.00% 1,603.00 41,678.00 
2 ClB 7/1/2027 3.00% 1,658.00 43,108.00 
3 ClC 7/1/2027 3.00% 1,714.00 44,564.00 
4 CID 7/1/2027 3.00% 1,765.00 45,890.00 

STEP LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
1 ClA 7/1/2028 3.00% 1,651.00 42,926.00 
2 ClB 7/1/2028 3.00% 1,708.00 44,408.00 
3 ClC 7/1/2028 3.00% 1,765.00 45,890.00 
4 ClD 7/1/2028 3.00% 1,818.00 47,268.00 

9.2 There shall be a six (6) month probationary period. If an employee is hired at the 
first step and completes six (6) months of service, they will be eligible to advance on or after 
the effective date of this agreement to the second step effective with the full payroll period 
that includes the employee's six (6) month anniversary date of employment provided they 
meet the conditions set forth in Section 9.3 of this Article. If at the conclusion of the 
probationary period the employee has not successfully completed probation, the 
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probationary period may be extended for up to three (3) additional months and step 
advancement shall be suspended until the employee has successfully completed extended 
probation. If the probationary period is extended, the employee and the Union shall be 
notified. During the extended probationary period, a performance improvement plan shall 
be implemented. 

9.3 The Town reserves the right to grant annual merit pay increases. Merit salary 
increases within an established range shall depend primarily upon recommendations of 
merit by the Department Head. Merit salary increases shall not be predicted solely upon the 
length of service. Merit increase will be given only upon certification by a Department Head 
that the employee has maintained consistently high level of performance throughout the 
preceding year. When an increment is withheld, the employee shall be notified in writing 
of the reasons for such action and shall have the right to challenge the decision by means 
of the grievance procedure. 

Merit increases in excess of one step or more often than once per year shall be reserved for 
exceptional performance and shall be given only with approval of the appointing authority. 
Merit salary increases will normally be made with the full payroll period that includes the 
employee's anniversary date of advancement. 

9.4 When an employee is promoted from one class to another their rate of pay will be 
increased on the date of such promotion from their current step in their current salary range 
to the corresponding step in the range for the position to which the employee is promoted, 
except that the employee shall not be placed on any step in the pay range for the new 
position which results in an increase of more than ten percent (10%) in the employee's 
biweekly or hourly rate unless required to place the employee at least at the minimum of 
the new rate range. Following promotion, merit salary increases will normally be made on 
the anniversary date of the promotion. 

9.5 No employee shall repeatedly or for an extended period be detailed or required by 
their superiors to perform duties of a higher level of skill or responsibility than those 
included in the description of their regular position in the classification plan without 
reasonable provision for additional compensation to the employee, except as provided 
below. Such duty is hereinafter referred to as "higher work assignment" and such additional 
compensation shall be paid for the period of such "higher work assignment at a rate not less 
than five percent (5%) higher than the employee's current rate in their regular position. 
Notwithstanding the foregoing, however: 

(a) Additional compensation shall not be paid for any "higher work assignment" that, with 
the consent of the employee, is included as part of an apprenticeship or on-the-job training 
program administered under regular supervision and designed specifically to prepare the 
employee for possible advancement. 

(b) If operating conditions so required, an employee may be detailed to an occasional 
"higher working assignment" of less than one (1) normal work day's duration without 
additional compensation but they may refuse to accept more than one such "higher working 
assignment" in any calendar month without additional compensation for the period of the 
assignment. 
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9.6 On the employee's anniversary date of employment after five (5) years of consecutive 
and continuous full-time (excluding part-time) Town service, and on their yearly 
anniversaries thereafter, they will be awarded a lump sum according to the following table. 

On completion: 

5 to 9 years 
10 to 14 yrs 
15 yrs. To 20yrs. 
21+ Years 

Three hundred seventy-five dollars ($375) 
Five hundred dollars ($500) 
Six hundred fifty dollars ($650) 
Eight hundred dollars ($800) 

Such lump sum will be given to the employee on a regular payroll date nearest to the 
employee's anniversary date of employment, and will be subject to payroll deductions. For 
the purpose of this Section, if the employee leaves the Town service for any reason prior to 
their anniversary date of employment of this lump sum payment, they shall forfeit such 
payment. 

9. 7 A Staff Assistant working in the Police Records Division performing the payroll 
function, in addition to their other duties, will receive a stipend of twenty-five dollars ($25) 
per day. One (1) Staff Assistant will be assigned payroll duties typically for a twelve (12) 
week period. Only the Staff Assistant assigned to payroll duties will receive the stipend. 

9.8 

(a) Upon receipt of transcripts, members of this bargaining unit shall receive additional 
compensation for educational attainments in accordance with the following schedule: 

1.) For satisfactory completion at an accredited college or university of an Associate's 
Degree - Nine hundred sixty dollars ($960) annually (eighty dollars ($80) per 
month). 

2.) For satisfactory completion at an accredited college or university of a Bachelor's 
Degree - One thousand two hundred dollars ($1,260) annually (one hundred 
five dollars ($105) per month). 

(b) Employees shall be eligible for either education incentive defined in Section 9.8 (A) (1) 
or (2), not both. Within each category a member may only receive one (1) incentive 
regardless of the number of degrees possessed. 

(c) Employees shall provide certified transcripts to the Human Resources Department prior 
to determination of eligibility for this benefit. Educational incentive commences following 
receipt of certified transcripts. 

ARTICLE X - Hours of Work and Overtime 

10.1 Unless otherwise specified herein, the basic work week for full-time employees who 
are in the bargaining unit shall consist of 35 hours. 

10.2 All work in excess of hours in the basic workweek shall constitute overtime. 
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10.3 Work Schedule: For all Library personnel, the work schedule shall consist of five (5) 
workdays during the service week and two (2) days off, one (1) of which shall be Sunday; 
provided that if the Town makes a decision to keep the Library open to the public seven (7) 
days a week, the Town shall provide the Union with written notice of such decision at least 
thirty (30) days prior to implementation thereof, and the parties shall meet to renegotiate 
the provisions of this sentence. For all other personnel in the bargaining unit, the work 
schedule shall consist of five (5) consecutive workdays during the service week and two (2) 
days off, at least one (1) of which shall be either Saturday or Sunday; provided that work 
schedules shall be rotated every four (4) weeks in departments where more than one (1) 
work schedule exists. 

10.4 Distribution of Overtime: The Town shall have the right to require overtime work in 
a manner most advantageous to the Town, but every effort shall be made to keep overtime 
at a minimum consistent with the demands of the public service. Generally, overtime work, 
when required, shall be offered to and distributed as equally as practicable among 
employees within the organizational unit whose position classifications call for such work 
as is required. When such overtime work is related to a specific job assignment to which a 
particular employee has been detailed over a period of time, however, or for which, in the 
opinion of the Division or Department Head, a particular employee is particularly well 
qualified, nothing herein shall be construed as preventing the detailing of such particular 
employee to a specific overtime work assignment, regardless of other considerations. In any 
event, the opportunity for overtime work shall be offered to all employees in the 
organizational unit whose position classification calls for such work as is required before it 
is offered to any other employee. If an employee is scheduled for overtime work and the 
employee does not avail themselves of the opportunity to work overtime, it shall be so noted, 
and the hours for the purpose of determining equal distribution of overtime shall be 
considered as worked by such employee. If all persons in the same classification refuse to 
work overtime, the Town may require employees to work overtime, starting with the least 
semor person. 

10.5 Compensation for Overtime: Employees shall be compensated for overtime work at 
the following rates, payable for the pay period in which the overtime was incurred, so that 
the next immediate succeeding paycheck includes such compensation: 

(a) at "straight time" or regular rate of pay, for up to four (4) hours worked in excess of 
their basic workweek for employees whose basic workweek schedule is thirty-five (35) 
hours. 

(b) at one and one-half (1 ½) their regular rate of pay for any time worked that is: 

1. more than four (4) hours in excess of their basic workweek, or 
2. performed by employees in excess of forty (40) hours, or 
3. performed on any day observed as a holiday in accordance with Article V, or 
4. performed on any other day not included in their work schedule. 

(c) Overtime may be compensated (by agreement between the employee and supervisor) by 
compensatory time off, computed in the same manner as financial compensation would 
otherwise have been computed. An employee may bank up to five (5) days of compensatory 
time. Use of compensatory time must be requested and approved in advance by the 
supervisor. Compensatory time shall generally be taken during the year it is earned but can 
be carried over from year to year with the approval of the supervisors. If a supervisor denies 
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a request to use compensatory time in the year it is earned, it automatically carries over to 
the next year. Employees may request payment for accumulated compensatory time, or a 
portion thereof, two (2) times a year. Payment of unused compensatory time will be paid 
upon resignation or retirement and compensatory time may not be used as terminal leave. 

10.6 Computation of Overtime: For the purpose of computing overtime hours in excess of 
the basic workweek, hours paid for but not worked on holidays or any other approved leave 
with pay shall be counted as hours worked. 

10.7 Compensation for Holidays: Subject to the provisions of Articles V and XIV, every 
employee shall receive a full day's pay for each holiday observed by the Town, consisting of 
their regular rate of pay for one-fifth (1/5) of their basic work week. Work performed on 
an actual holiday, determined without reference to Article V, Section 5.2(a) and (b), shall be 
compensated at two (2) times the employee's regular rate of pay. 

10.8 An employee called in for emergency work, as determined by the Town, shall be paid 
at one and one-half ( 1-1 / 2) times their regular rate of pay for actual hours worked, but not 
less than the equivalent for four (4) hours of their regular hourly rate of pay. 

10.9 An employee shall be deemed to have been "called in" only when they are notified, 
after finishing their preceding regular shift, of work to be done. If they receive such notice 
before finishing their shift, they shall be deemed to have worked continuously, for purposes 
of this Section. Only hours between their regular quitting time and two (2) hours before 
their next day's starting time are subject to the call-in provision during the regular work 
week. 

10 .10 Once an employee has been called in, they shall be considered to be available for 
work for the next four (4) hours; and if they are called back to work more than once within 
such four (4) hour period, they shall not be entitled to a second four (4) hour straight-time 
minimum. However, if the second call-in extends beyond the end of the original four (4) 
hour period, all work thereafter shall be compensated at time and one-half (1 ½). 

10 .11 Overtime records: A record of overtime shall be kept in the department, or division, 
and shall be made available to inspection by employees and the Union. 

10 .12 An employee who is requested or required to attend and participate in a meeting or 
public hearing or to conduct other Town business away from the office after scheduled 
work hours shall be paid not less than the equivalent of three (3) hours at their regular 
hourly rate of pay. 

10.13 The Payroll Specialist position will work seventy-five (75) hours bi-weekly. The 
Payroll Specialist will normally work forty (40) hours per week during a payroll preparation 
week, and thirty-five (35) hours during a non-payroll preparation week. The job 
description for the Payroll Specialist will be updated to include Certified Payroll Professional 
as a requirement. 

10.14 When the clerical support staff are working in the Department of Public Works is 
working snow and emergency situations, with the prior approval of the Director of Public 
Works, in addition to the employee's regular duties, the employee shall be paid a stipend of 
twenty dollars ($20.00) for a two (2) hour event, thirty dollars ($30.00) for a three (3) hour 
event, etc. for the hours spent operating in this capacity. 

38 



ARTICLE XI - Existing Rules and Practices 

11.1 The Town agrees to provide bulletin boards at the various buildings in Town where 
employees of this Unit work and to permit the Union to utilize them for posting of notices 
concerning Union business and activities. Permission is also granted to utilize the internal 
mail system to send notices and communication addressed to various members. 

11.Z The Town shall also utilize the boards for posting any matter generally related to 
wages, hours, or conditions of employment; and supervisors shall be instructed to post such 
matter. 

11.3 Except as specifically abridged, modified by or in conflict with express provisions of 
this agreement, Chapter XIII, Consolidated of Codified Ordinances of the Town of West 
Hartford, entitled "Personnel Rules," shall continue in effect as amended from time to time. 

11.4 No rule, regulation, or work practice approved by the Division Managers and 
Department Heads shall be changed or adopted during the term of this Agreement without 
prior consultation with the Union concerning the content of such proposed change or 
adoption. In the event disagreements are not resolved by such consultation, and such change 
or adoption takes place, the rule, regulation or work practice in question may be challenged 
through the grievance procedure with regard to whether or not it is a reasonable one. 

11.5 If any Article or Section of this contract is declared invalid by a competent court or 
by any State Labor Department ruling, for any reason, such declaration of invalidity shall 
not affect the other articles or sections or portions thereof which shall be held valid and in 
continued force. 

11.6 

(a) Any employee who believes their position is not properly classified, may request the 
Director of Human Resources to review such position. After receipt of the job analysis 
questionnaire, the Director of Human Resources or their designated representative shall 
conduct a study of the individual's position and shall render their decision in writing to the 
employee, Union and the Department Head within one hundred and twenty (120) days of 
receipt of the job analysis questionnaire. If the employee is not satisfied with the decision of 
the Director of Human Resources, the employee may submit an appeal to the Town Manager 
within ten (10) days thereafter. The Town Manager shall hear and act on such dispute and 
render a decision within sixty (60) days of the date of the receipt of such appeal which shall 
be final and binding on all parties unless a request for arbitration is made by the Union or 
the Town within ten ( 10) calendar days of the receipt of the Town Manager's decision. 

The appealing party shall file notice of appeal with the American Arbitration Association, 
with all costs borne equally by the Town and the Union. The AAA shall act on such request 
in accordance with its rules and regulations. The decision of the arbitrator shall be final and 
binding on both parties. 

(b) The Time limits specified above may be extended by written agreement of the parties. 
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(c) If an employee's position is reallocated to a higher class, such employee's merit 
increment date will be the date the employee started in the higher class. Such action will be 
treated as a promotion for the purpose of determining the pay rate of the employee involved. 
If an employee's position is reallocated to an lower class, such action shall be treated as a 
demotion for purposes of determining the pay rate of the employee involved, provided that 
if the maximum rate of pay for the employee's new class is lower than the employee's 
existing rate of pay, such employee shall continue to receive their existing rate as long as 
they remain in such position, until such time as the maximum rate for the employee's new 
class equals or exceeds the employee's existing rate. If an employee is demoted, the merit 
date will remain unchanged. 

(d) This section shall not apply to cases where there is more than one (1) employee or 
position occupying the classification in question, unless the claim is that a single employee's 
work is sufficiently distinct from that of other employees who justify reallocation of their 
position to a new or different classification. Claims affecting more than a single employee 
or position shall be reserved to general contract negotiations or wage reopeners. 

11. 7 The Town agrees to electronically post this contract and to provide a copy to the 
Union offices and to each Department Head and Division Manager and other 
administrators, by whatever title, whose functions are substantially managerial. 

11.8 The Town shall electronically post announcements of promotional position vacancies. 
In addition, the Town shall inform the Union of any new hires or terminations among full­
time or part-time permanent employees in the bargaining unit. 

11.9 Mileage reimbursement for employees who use their private automobiles for business 
purposes shall be in accordance with Town policy as established by the Town Manager. 

11.10 

(a) The Town shall make accessible to employees through the Town's time tracking 
system with the earned sick days to their credit, and net accrued vacation days. 

(b) The Town shall furnish each employee with a copy of each Personnel Action Form 
pertaining to the employee's personnel record including such actions as are signed by 
management, without the employee's own signature. 

11.11 The Town shall promptly furnish the Union with copies of all duly authorized new 
and revised specifications concerning classifications within the bargaining unit. 

11.12 When death occurs in an employee's immediate family, funeral leave with pay shall 
be granted in accordance with the following schedule: 

• Five (5) days leave for employee's mother, father, spouse, civil union spouse, child, 
sister, brother, domestic partner; 

• Five (5) days leave for spouse's or civil union's spouse's mother, father, children; 
• Three (3) days leave for employee's grandparent, grandchild; or any other relative 

whether by birth, civil union or marriage actually domiciled within the household 
of the employee or to whose support the employee contributed a majority share. 
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• Three (3) days leave for spouse's or civil union spouse's sister, brother, grandparent, 
grandchild; 

• One (1) day leave for employee's aunt, uncle 

Exceptions to this provision will be referred to the Director of Human Resources. 
Documentation of need and priority may be required at the discretion of the Director. 
Domestic Partner is not considered as the spouse for the purposes of this provision, however 
a civil union spouse is considered a spouse. 

11.13 Employees shall be granted leave with pay for the following reasons and subject to 
the following restrictions: (1) Jury duty. (2) Any other required appearance before a court 
or public body except where the employee is a litigant. (3) Participation in short term 
military training in Federal Reserve or National Guard, in short term military training in 
Federal Reserve or National Guard, not to exceed two (2) weeks in any calendar year. (4) 
Participation in conferences or official meetings which enhance the employee's value to the 
Town and approved by the appointing authority. (5) Participation in education or training 
courses which enhance the employee's value to the Town and approved by the appointing 
authority. In case the employee receives any pay or remuneration, such as a fee for jury 
duty or military pay, or a scholarship or fellowship, their Town salary shall be reduced by 
the amount for the duration of the leave. 

11.14 Employees shall be granted leave without pay for the duration of military service 
and shall be returned to their original position or to one similar in pay and duties upon their 
separation from such military service provided they return to the Town service within 
ninety (90) days of their separation from the military service or from hospitalization arising 
from such service in accordance with the federal military leave guidelines and USERRA. 

11.15 

(a) Both parties agree to continue their policies of not discriminating against any employee 
on the basis of race, creed, color, national origin, religion, age, sex, marital status or 
physical disability, or membership or lawfully protected group status or activities in 
behalf of the Union. 

(b) The parties agree to continue their policies of not discriminating against any employee 
on the basis of any State or Federal statutorily protected class. 

11.16 

(a)The Town shall provide adequate Workers' Compensation Insurance under the 
provisions of the Connecticut Workers' Compensation Act and shall supplement the 
Workers' Compensation payments of the insurance company so that the employee 
will receive full pay (less the amount of any worker's compensation award made for 
temporary disability due to said injury) during this absence, provided that such 
supplementary benefits shall end one (1) year from the date on which the injuries 
were sustained; provided, however, that in the sole discretion of the Town's Human 
Resources Director and Risk Manager, based solely upon the written referral for a 
latent surgery or procedure by the authorized treating physician, the same time 
period may be extended up to an additional ninety (90) calendar days. 
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In addition to the foregoing, an employee's paid leave may be extended for an 
indefinite period, in the sole discretion of the Town's Human Resources Director 
and Risk Manager if it is determined that such extension is in the best interest of the 
Town and the employee concerned. To be eligible for any extensions, the employee 
must, if directed by the Town, submit an application for disability retirement to the 
Pension Board and/ or submit to a physical examination by a physician authorized 
by the Town to determine the approximate length of time necessary to return to 
duty. The Town may, in its sole discretion, at any time during the extension, 
terminate such indefinite period extension if the Town determines that the extension 
is no longer in the best interest of the Town and the employee concerned. In that 
event, the employee is released to work in any capacity by the authorized treating 
physician and refuses any light duty assignment, in the sole and exclusive discretion 
of the Town may either be placed on unpaid leave status (after the employee is 
allowed to exhaust all accrued leave) or separated from employment. 

Whenever an employee out of work due to an on-the-job injury becomes physically 
able, as provided by the authorized treating physician, to perform some useful light duty 
work for the Town as deemed appropriate by the Department Director, the employee 
may be required to do so as a condition to receiving the benefits specified in Section (a) 
above. 

(b) When so directed by the Town, an employee out of work due to an on-the-job injury 
shall attend a medical examination. The Town will bear the full expense of said 
examination. The failure of such employee to participate in such an examination as 
directed will operate to automatically terminate any payments under this Section. 

(c) Should an employee recover from a third party damages for an illness or injury 
including death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to 
reimburse the Town for the supplemental wage payments paid to them up to the limit 
of such recovery, in the same manner that workers' compensation payments are 
reimbursed under applicable law. 

11.1 7 The Town may employ temporary or seasonal employees provided no members of 
this bargaining unit who are qualified to perform the work involved are on layoff at the 
time. 

11.18 

(a) The Town shall make every reasonable effort to make repairs or to adjust unsafe or 
unhealthy working conditions as soon as possible after such conditions are reported. 

(b) Employees shall perform their duties in a safe manner and shall comply with the 
Town's safety rules and accident prevention measures. Unsafe conditions shall be reported 
to the Town promptly. 

(c) The Town has established a Town wide Safety Committee, and concerns regarding 
safety should be brought to the Committee for resolution. If such issue is not satisfactorily 
resolved with the Safety Committee, then an individual employee or the Union may raise 
the issue at Step 4 (Town Manager) of the contractual grievance procedure (the timelines 
for such grievance shall be suspended while the matter is before the Safety Committee). 

42 



Nothing herein shall preclude an individual employee or the Union from filing a grievance 
over an issue that the employee believes presents an imminent threat or danger while the 
matter is also pending with the Safety Committee. 

11.19 The Town shall provide an employee full financial assistance for required 
educational courses and training programs which are job related and designed to improve 
the employee's chances for promotion. For courses which are voluntary, reimbursement 
shall be provided at the discretion of the Director of Human Resources and the Department 
Director. In exercising that discretion, the Town may review requests, and may adopt 
reasonable restrictions on reimbursement in order to ensure that available funds are 
distributed equitably. 

In order to be reimbursed the employee must complete the course with a passing grade of 
at least C. Total reimbursement will be seventy percent (70%) of costs for a grade of C or 
above, eighty percent (80%) of costs for a grade of B or above and ninety percent (90%) of 
costs for a grade of A or above. Courses that are graded on a pass/fail basis shall be 
reimbursed at seventy-five percent (75%) Reimbursement shall be paid upon completion 
with proof of a satisfactory grade. 

11.20 Any employee may request a leave of absence without pay, which may be granted 
or denied by the Department Head with the concurrence of the Director of Human 
Resources when, in their opinion, the Town service would benefit from such leave. Such 
approval shall be granted only after consideration of the needs of the Town service, the 
service record of the employee, and the relevancy of the request to the needs of the Town. 
If such leave is granted, the employee and dependents shall remain enrolled in the Town's 
medical insurance plans, with the Town paying the cost of coverage for the month in which 
the leave commences plus one (1) additional month (six (6) months in the case of leave 
without pay for medical reasons, as verified by a physician's certification), and the employee 
paying the cost of such coverage thereafter. The employee shall not accrue vacation leave, 
sick leave, pension credits or other benefits during a leave without pay, but upon the 
employee's return, such benefits will be reinstated at the same level they existed when the 
leave began. If the employee allows the coverage to lapse, the Town will assure that upon 
return to active employment, the coverage will resume immediately without a waiting 
period. The employee shall not accrue vacation or sick leave for any calendar month during 
which the employee is not actively employed for at least half the scheduled number of 
working days. Employees shall not be paid for holidays or other paid leave while on leave 
without pay. Administration of other benefits shall be in accordance with applicable 
provisions of the Personnel Rules and the Pension Plan. 

11.21 Employees shall be required to have their payroll checks deposited directly. Direct 
deposit of payroll checks shall be a condition of continued employment. Employees with on­
line access shall receive their payroll related documents using the on-line direct deposit 
system. 

ARTICLE XII - Union Business Leave 

12.1 Wages are payable to not more than four (4) employees for the time spent in 
negotiations during normal working hours, but not after such hours. Wages shall not be 
payable to more than one (1) employee in any one department at any one time. 
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12.2 Special leave of absence with pay will be granted under the following conditions to 
authorized Union Representatives for attendance at conferences, institutes, or seminars 
sponsored or endorsed by the Union: 

(a) Written request for such leave shall be submitted by the Union to the Department 
Head at least ten (10) calendar days prior to the first day of such requested leave. 

(b) Not more than an aggregate total of ten (10) days of leave from scheduled duty shall 
be granted annually with pay under this Section. Leave without pay aggregating an 
additional fifteen (15) days may be granted annually by the Department Head for other 
Union business. 

(c) The Department Head may deny a request for either paid or unpaid leave submitted 
under the section if, in their opinion, the absence from duty of the employee during the 
period of requested leave would be seriously detrimental to the best interests of the 
department because of operating requirements. When such leave is for a longer period than 
one (1) day, the Department Head may deny leave to any more than two (2) employees who 
would otherwise be on scheduled duty during any part of the proposed period of leave. 

(d) The Department Head, within three (3) calendar days after submission of a request 
for leave under this Section, shall grant or deny the request in writing to the Union. In 
,granting any such request, the Department Head may require that the employee, upon 
return to duty, furnish evidence of their attendance at the conference, institute or seminar 
for which the leave was granted. 

(e) It is recognized that an employee who is granted leave with pay under this Section is 
granted such leave in their capacity as a representative of the Union, as distinguished from 
their service as an employee of the Town; therefore, it is agreed that during the period of 
such leave, the Town shall have no greater legal or other obligation to such employee than 
it would have to any employee absent from duty on authorized leave without pay. 

ARTICLE XIII - Seniority, Job Security and Layoffs 

13.1 Seniority shall be defined as an employee's length of service in the bargaining unit 
since their most recent date of hire. Probationary employees shall have no seniority during 
the period of their probations, but at the expiration of such period they shall immediately 
accrue seniority from their date of hire. 

13.2 In the event of layoffs within a particular classification, employees in that 
classification shall be laid off in reverse order of seniority. In lieu of layoff, an affected 
employee may elect to displace any less senior employee in the bargaining unit in any lower 
job classification within the same occupational series (as defined in Appendix A), provided 
the employee is qualified. Such replaced employee may exercise the same right. For the 
purposes of this Section only, Union stewards, not to exceed four (4), shall be treated as the 
most senior employees in their classification or in any classification into which they are 
placed as a result of this Section. 
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13.3 Employees on layoff shall retain recall rights for a period equal to their length of 
continuous service, up to a maximum of two (2) years from the date of layoff. Recall shall 
be in order of seniority. An employee who is recalled shall be so notified by certified mail, 
return receipt requested, and shall be expected to report for duty not more than five (5) 
days after receipt of such notification. Time limit may be waived by agreement of the parties 
for good cause. Employees recalled to any classification shall return to the same status they 
held on the date of layoff in terms of pay rate within classification, vacation and sick leave 
accumulation, if any, seniority, and all other benefits (including pension, to the extent 
permitted by ordinance). However, no seniority, leave time, or other benefits shall accrue 
during the period of layoff. Employees shall have recall rights to any classification to which 
they had displacement rights under Section 2, as well as to their former classification. 

Employees who accept recall to a lower classification shall retain recall rights to their former 
classification for the balance of their recall period. 

13.4 Seniority shall be broken only by the following events: discharge for cause; retirement; 
resignation; layoff for more than the applicable recall period; failure to report for duty 
within five (5) days after notification of recall (unless waived in accordance with preceding 
Section). Seniority accumulation shall be suspended (but not broken) during layoff or 
during long term leave of absence without pay (more than thirty (30) days). 

13.5 Every permanent full-time classified or unclassified employee in the bargaining unit 
whose services are terminated as a result of the elimination of their position is entitled to 
any unused vacation leave accrual and in addition, severance pay. Such termination which 
is outside of the employee's control will not reflect any discredit on the service of the 
employee. The employee is eligible to receive severance pay as follows: 

LENGTH OF SERVICE 

Three (3) to five (5) years inclusive 
Over five (5) to ten (10) years inclusive 
Over ten (10) to twenty (20) years inclusive 
Over twenty (20) years or more 

NUMBER OF BASIC WORK 
WEEKS OF PAY 

Two (2) 
Three (3) 
Four (4) 
Five (5) 

Employees must have a minimum of three (3) calendar years of continuous Town service in 
order to be eligible for severance pay. A week's pay will be determined by the employee's 
basic work week and excludes overtime earnings. 

13.6 Except as otherwise specifically set forth in this Article, the term "layoff'' means 
involuntary separation from employment because of lack of work, lack of funds, elimination 
of position, or other legitimate reasons. The term "layoff'' shall not include demotion, nor 
cases where an employee is promoted but does not successfully complete the probationary 
period for the classification. Such an employee shall be returned to a position in their former 
classification, if at any time during the probationary period the Town determines they are 
not qualified for the new classification. 

13. 7 The present ordinance on personnel rules shall apply except as modified by this 
contract. Ordinance paragraph 30.0.25(e) (2) ("Emergency Appointments") shall be 
changed so that appointments shall automatically end in thirty (30) days, except that if the 
emergency continues, the appointment may be extended to a total of one hundred twenty 
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(120) days; and furthermore, no individual may be given more than a total of two (2) one 
hundred twenty (120) day appointments to the same position in any fiscal year. 

13.8 The Town shall maintain a current list of employees in the bargaining unit. The Town 
agrees to furnish the Union with the current list of employees, their classification, date they 
obtained regular status, and their pay rates. This list to be furnished at least twice a year; 
once between December 1st and December 29th of each year; and once between July 15th 
and July 30th of each year. The Town will also furnish the union with a list of regular part­
timers in the bargaining unit. 

13.9 For the duration of the 2013-2017 collective bargaining contract, the parties agree 
to the following: 

(a) As a result of the Employer contracting out to a private source or reassigning to the 
Board of Education any of this bargaining unit's present work or services, no bargaining 
unit employee shall be demoted, have their work week reduced below normal hours, be laid 
off, or suffer any loss in wage rate, as a result of this contracting out or reassigning to the 
Board of Education; 

(b) Not as an attempt to shift work out of the bargaining unit but rather to have others 
support this bargaining unit to finish a task in a given time, the parties agree that: 

1. The employer may use supervisors and employees from other bargaining units 
to temporarily supplement and support the work of this bargaining unit 
provided the use of said supervisors or employees from other Town bargaining 
units does not result in the reduction in standard work hours, lay off, demotion, 
or loss of wage rate for members of this bargaining unit; and 

2. The Town may use members of this bargaining unit to temporarily supplement 
and support the work of their own and other bargaining units provided that so 
doing does not result in the demotion, reduction in standard work hours, 
layoff, or loss of wage rate for members of this bargaining unit. 

ARTICLE XIV - Miscellaneous 

14.1 The parties acknowledge and agree that the following memoranda of understanding 
remain in full force and effect: 

(a) Agreements of 11118/ 86 relating to Pension Plan. 

(b) Agreement of 11/18/86 regarding Health Care Cost Containment 

(c) 2026 Flexible Work Schedule Policy 
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ARTICLE XV - Duration 

15.1 This Agreement contains the full agreement between the parties on all negotiable 
issues, and neither party shall be required during the term hereof to negotiate upon any 
issue, whether covered or not covered herein, during the term hereof. 

15.2 This Contract shall be in full force and effect from July 1, 2025 to June 30, 2029, and 
shall continue in effect thereafter, unless amended or modified in the manner prescribed 
below, or terminated in accordance with the law. Wage increases and other changes which 
bear an effective date prior to the execution of this agreement shall be implemented 
retroactive to the date indicated. All other changes shall be implemented as soon as possible 
after the execution of this agreement. 
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In witness whereof the parties hereto have set their hands on this t2, ~ day of 
Ocfob-e ✓ , 2026. 

~Tto=WN===o;.r ~WES~ T~ Hr=ARF rr1o~ RD;:.:;.... __ _ 

~ ge~ 

CSEA Local 2001, SEIU 

sy~ ~ hi.vfd. ,csBf, 
ta~presentabve 

/ ffle_ O~ 

rtUA .... 
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APPENDIX A 
Listing of Occupational Series 

for Application of Article XIII, Section 13.2 

1. Executive Assistant 
Office Operations Specialist 
Administrative Assistant 

2. Senior Staff Assistant 
Staff Assistant 
Communications Assistant 
Office Assistant 
Staff Assistant Trainee 

3. Information Processing Assistant 
Data Entry Operator 

4. Assistant Police Records Supervisor 

5. Library Specialist 
Library Assistant 

6. Deputy Collector of Revenue 
Payroll Specialist 
Delinquent Tax Collector 
Accounting Specialist 
Revenue Service Representative 
Accounting Assistant 

7. Assistant Town Clerk 1 
Clerk of Vital Statistics 

8. Graphic Publicist 
Assistant Town Clerk II 

9. Housing Specialist 

10. Customer Service Representative 

11. Administrative Assessment TechniciarJ. 

Employees in positions listed in the categories 1, 4, and 7 may exercise displacement rights 
to positions listed in category 2 as well as other positions (if any) listed in their own 
category. 

Employees in the positions listed in categories 3, 5, 6, 8, 9, 10, and 11 may exercise 
displacement rights only to other positions listed in their own category (if any). 
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APPENDIXB 

TOWN OF WEST HARTFORD and SEIU LOCAL 531 

Agreements Relating to Pension Plan 

In conjunction with the negotiations during 1985 and 1986 leading to new collective 
bargaining agreements with the various units of Town employees represented by Local 531, 
the parties have reached certain understandings regarding pension provisions which apply to 
all Local 531 bargaining units. Although these understandings are not appropriate for 
inclusion in the Pension Plan itself, they are binding on the Town and the Union. 

1. The Union does not object to the amendments to the Plan currently under 
consideration by the Town Council, relating to eligibility requirements for entry into the 
Plan. However, the Union reserves the right to challenge such amendments if they are 
determined not to comply with applicable age discrimination requirements, and assumes no 
responsibility or liability if such a determination is made. 

2. The Town agrees to change its administrative procedures so that upon 
termination of an employee who is vested in the Pension Plan, in the absence of an election, 
the employee will be presumed to elect retention of vested rights rather than a return of 
contributions. 

3. The Town will explore the possibility of providing annual pension benefit 
statements within the limits of available funds. 

4. Upon the expiration of the current term of the employee appointee to the 
Pension Board in 1988, the Town will appoint a member of one of the Local 531 bargaining 
units, such individual to be selected by the Town from a list of five (5) SEIU bargaining unit 
members submitted by the Union. 

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to 
affix their signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

BY ls/Barry Feldman 
Town Manager 

Witness 

LOCAL 531, S.E.1.U., AFL-CIO 

BY /s/ Harold Alpert 
President 

Witness 

50 



APPENDIXC 

TOWN OF WEST HARTFORD 
AND 

SEIU LOCAL 531 

Memorandum of Understanding re: 
Health Care Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a 
"cost-containment" program by any provider who has filed with and been approved by the 
Connecticut State Department of Insurance to provide such services. Such a program may 
include any of the following classifications and definitions of services, provided that 
implementation or elimination of any such service is thoroughly communicated to all 
employees not less than 60 days prior to the effective date of implementation or elimination. 
Once implemented, the Town may eliminate any such service at its sole discretion provided 
it gives employees the notice required above and further provided it restores the full 
contractual benefit that the eliminated service(s) affected. Any service implemented must 
be within the parameters listed below for each service. 

A. Pre-Admission Certification (non-emergency) 

The Process is as follows: 

1. The employee/dependent will telephone the provider using a toll free 800 number 
prior to any non-emergency admission. The call will be made as soon as the date of 
admission is known to the patient. 

2. The attending physician will submit information to the provider delineating the 
indications for admission. If the planned date of admission is within seven days of the 
attending physician's decision to admit the patient, the physician will contact the provider 
via telephone using the toll free 800 number. For all other admissions, the attending 
physician/provider contact will be conducted via the mail using an approved review form. 

3. These indications will be screened by a provider nurse according to criteria developed 
by physicians to determine if the admission is medically necessary. 

4. For cases which meet the criteria, the provider nurse will approve the admission. 

5. Any proposed admission not meeting the criteria will be referred to a provider 
physician reviewer. He will discuss the case with the attending physician and a 
determination will be made to approve or disapprove the case. 

6. The patient, the attending physician and the hospital will be notified in writing about 
the outcome of the review. If the case is reviewed within five days prior to the admission 
date, they will be notified by telephone followed by written communication. 
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7. When a case is disapproved, the insurance carrier will receive a copy of this written 
communication. 

8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the 
Town insurance will pay only 80% of what it would have paid for an approved 
hospitalization, the employee/dependent will be liable for the remaining 20%, not to exceed 
$1,000. 

9. The provider of this service will offer a patient awareness/education service which 
will involve discussing with the employee/dependent the alternatives to hospitalization 
which may be available. This will occur when the provider physician reviewer determines 
that the recommended treatment can be provided without hospitalizing the patient. 

10. There will be an appeal process where hospitalization is denied. This appeal will 
utilize a tripartite panel consisting of the patient's attending physician, the provider 
physician reviewer and a third physician agreed upon by the above designated physicians 
but who is not affiliated with either and is Board certified in the specialty involved. The 
Town will bear the full cost of the appeal procedure. 

B. Concurrent Review 

1. The employee/dependent/or family member will notify the provider of the 
hospitalization within 48 hours of admission using a toll free 800 number. 

2. The provider nurse will communicate via telephone with the attending physician 
regarding the indications for admission and the projected length of stay required for 
hospitalization. This information is screened against physician developed criteria. 

3. Where the case meets the criteria, the provider nurse will approve the admission and 
assign the projected length of stay. This assignment will initiate a follow-up review to 
assess patient progress and the necessity for continued hospitalization. 

4. Where the case does not meet criteria, the provider nurse will refer the case to a 
provider physician reviewer. He or she will discuss the case with the attending physician 
and make a determination to approve or disapprove the case. The physician reviewer will 
inform the attending physician of his decision during their telephone conversation. 

If the case is approved, a length of stay will be assigned. If the case is disapproved, a letter 
will be sent to the patient, the attending physician, the hospital, and the insurance carrier. At 
the same time, the provider nurse will inform the patient and the hospital by telephone. 

5. If the case is disapproved, the Town insurance will pay 100% of the hospital cost up 
to 24 hours after notification to the employee/dependent that the case has been disapproved. 
After 24 hours of notification of disapproval, the Town insurance will pay 80% of the 
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hospital cost and the employee/dependent will be responsible for the remaining 20%, not to 
exceed $1,000. 

6. There will be an appeal process for disapproved cases. This appeal will utilize a 
tripartite panel consisting of the patient's attending physician, the provider physician 
reviewer and a third physician agreed upon by the above designated physicians but who is 
not affiliated with either and is Board certified in the specialty involved. The Town will 
bear the full cost of the appeal procedure. 

C. Discharge Planning 

This process involves the provider nurse discussing with the patient or his family the 
alternatives available for post discharge care (home care, hospice, etc.) when it has been 
determined by the attending physician that the patient needs such care. 

D. Pre-admission Testing (non-emergency), unless there is a medical reason for the 
testing to be done while employee/dependent is an in-hospital patient. 

E. No Weekend or Early Admissions (non-emergency), unless there is a medical reason 
for early admission. 

F. Home Health Care - In lieu of hospital care with the approval of the attending 
physician. 

G. Mandatory Second Surgical Opinions (non-emergency) - The Second Surgical 
Opinion program will evaluate the indications for the surgery recommended by the patient's 
attending physician, and assist the patient to make an informed choice to have or not to have 
the surgery performed. The choice is solely the employee/ dependent's choice and 
regardless of the advice of the physician consultant there will be no penalty if the patient 
decides to have the surgery. 

The only penalty in this procedure will be if the patient (non-emergency) does not get a 
second surgical opinion, in which case the Town insurance will pay only 80% of the 
reasonable and customary charge for the surgery as opposed to the 100% of reasonable and 
customary that would have been paid if the patient had gotten a second surgical opinion. 

In addition to providing the second opinion at no cost to the employee/dependent, in those 
cases where the physician consultant does not agree with the attending physician the Town 
will provide at no cost a third surgical opinion if the patient so requires. 

There will be a specified list of elective surgical procedures which will be the only 
procedures requiring a second surgical opinion. The procedures on that list will be by 
mutual agreement of the Town and the Union. 

The system will be developed to be sensitive to the concerns and anxiety of the patient 
during this important decision-making process. 
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1. When the patient's doctor recommends a procedure included on the Second Surgical 
Opinion List, the patient will make telephone contact with a provider nurse using an 800 toll 
free number. 
2. The nurse will confirm that the procedure is on the list and then provide the patient 
with the names of three physicians in the involved specialty who have agreed to perform 
these consultations. The physician consultants will all have agreed not to perform the 
involved surgical procedure on the patient. 

3. The patient will then be sent a form to be completed by the physician he/she chooses 
for the consultation. 

4. The patient will schedule his/her appointment with the physician and telephone the 
provider nurse with the date. 

5. If the physician consultant does not send in the form within 10 days after the 

scheduled appointment, the provider nurse will telephone his office to confirm that the 
appointment was kept and remind the physician to return the form. 

6. Following the patient's consultation with the doctor, the patient will telephone the 
provider nurse to inform her about his/her decision to have/not have the surgery performed. 

H. Mandated Ambulatory Surgical Serv.(non-emergency) 

There will be a specified list of surgical procedures which will be paid 100% of reasonable 
and customary only if done on the ambulatory basis. The list will be by mutual agreement 
of the Town and the Union. For procedures on the list which the employee/dependent 
chooses to have done as an in hospital patient, the Town insurance will pay 80% of 
reasonable and customary for the surgical procedure; and additionally, only 80% of the 
hospital bill, the employee/dependent will be responsible for the remaining 20%, not to 
exceed $1,000. 

The above notwithstanding if the patient's attending physician identifies a medical reason 
for the procedure to be done with the patient in the hospital. In that case, all costs will be 
paid in full. 

I. Maintenance Drug Program 

For those employees/dependents on maintenance drugs, the Town may have arrangements 
with wholesalers to provide a 6 month supply of drug at a time at wholesale cost to the 
Town insurer and employee/dependent will accept drug from wholesaler if he wants Town 
insurance to pay for it. Drugs must be as prescribed by attending physician and generic 
substitutes can be made only with approval of attending physician. 
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J. Hold Harmless Clause 

If an employee follows the procedures he will not be subject to any of the penalty 
provisions. 

IN WITNESS WHEREOF the parties have caused their authorized representatives to affix 
their signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

BY Isl Barry Feldman 
Town Manager 

Isl Stephen Novak 
Witness 

Witness 

LOCAL 531, SEIU, AFL-CIO 

BY Isl Harold Alpert 
President 

Isl Mickey Busca 
Witness 

Witness 
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APPENDIXD 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 760, 
CLERICAL UNIT 

The Town of West Hartford and SEID, Local 760, Clerical Unit, agree and acknowledge 
that all previous written including, but not limited to, memoranda of understanding entered 
into by the Town of West Hartford and SEID, Local 531, Clerical Unit, unless superceded 
or expired, shall remain in full force and effect between the Town of West Hartford and 
SEID, Local 760. 

Town of West Hartford 

BY Isl James Francis 
Director of Finance and Employee Services 

BY Isl Nelson M. Petrone 
Witness 

SEID, Local 760, 
Clerical 

BY Isl George Gould 
Staff Representative 

BY Isl Karen C. Rice 
Witness 
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APPENDIXE 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 760, CLERICAL UNIT 

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town 
Pension Plan that are reflected in Article VIII, Section 11-G of the 2002-2007 Collective 
Bargaining Agreement. To further the understanding of how this provision shall be applied, 
the following examples are provided: 

Examples: 

1. The above supplements are to be additive. That is, if someone reaches age 55 with 
25 years of service and therefore is eligible to retire with a normal unreduced 
pension, but waits until they are age 65 with 35 years of service, the pension 
supplement will be $6,000 per year (the sum of each year above age 55). 

2. If an employee becomes eligible for a normal unreduced pension at age 57 with 25 
years of service and waits until they are age 65 with 33 years of service, the pension 
supplement will be $4,800 per year (the sum of each year from above age 57). 

3. If an employee becomes eligible for a normal unreduced pension at age 55 with 25 
years of service and waits until they are age 60 with 30 years of service, the pension 
supplement will be $3,000 per year (the sum of each year above age 55 through age 
60). 

4. If an employee becomes eligible for a normal unreduced pension at age 63 with 10 
years of service and waits until they are age 65 with 12 years of service, the pension 
supplement will be $1,200 per year (the sum of each year above age 63 through age 
65). 

In witness whereof, the parties have caused their duly authorized representative to affix their 
signatures this 3rd day of March, 2004. 

Town of West Hartford 

BY Isl James Francis 
Director of Finance and Employee Services 

SEIU, Local 760 

BY Isl George Gould 
Staff Representative 

BY Isl Karen C. Rice 
Witness 
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APPENDIXF 

MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

SEIU, Local 2001, CSEA, Clerical Unit 

The Town of West Hartford and SEIU, Local 2001, CSEA, Clerical Unit, agree and 
acknowledge that all previous written agreements including, but not limited to, memoranda 
of understandings entered into by the Town of West Hartford and SEIU, Local 760, Clerical 
unit, unless superceded or expired, shall remain in full force and effect between the Town of 
West Hartford and SEIU, Local 2001, CSEA. 

For the Town of West Hartford 

Isl James Francis 
James W. Francis 
Town Manager 

3-7-08 
Date 

Isl Patricia J. Morowsky 
Witness 

For the Union 

Isl George Gould 
George Gould, Staff Representative 
SEIU, Local 2001, CSEA 

3-7-08 
Date 

Isl Pat Standish 
Witness 
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APPENDIXG 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD & SEIU, Local 2001, CSEA (Clerical Unit) 

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town 
Pension Plan that are reflected in Article VIII, Section 11 (L)(b) of the 2007 -2012 collective 
bargaining agreement regarding other income earned while receiving Disability retirement benefits 
from the Town. Any employee who meets the qualifications of a Disability Retirement that has 
arisen out of and in the course of the member's employment with the Town of West Hartford shall 
be provided a benefit minimum of 50% of the employee's base pay, as defined. To further the 
understanding of how this offset provision shall be applied, the following examples are provided: 

EMPLOYEE A-
• Employee's annual base salary at the time of disability is $45,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $22,500 per year. 
• The employee/retiree has an income of $20,000 for the calendar year, excluding the 

disability benefit from the Town of West Hartford. 
• There are no other sources of income. 

Under this scenario, the employee/retiree continues to receive the regular disability retirement 
benefit, as outlined in the Pension Ordinances, since the combined earnings ($42,500) are less than 
the $45,000 annual base salary at the time of the employee's disability. 

EMPLOYEEB-
• Employee's annual base salary at the time of disability is $50,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $25,000 per calendar year. 
• The employee/retiree has a calendar year income of $60,000, including the $25,000 

disability payments from the Town of West Hartford. 
• Combined income exceeds the $50,000 Base Pay by $10,000. 

Under this scenario, the employee/retiree's earnings exceed the annual base salary at the time of 
disability. Fifty (50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be 
reduced from the employee/retiree's $25,000 disability payments for the subsequent calendar year. 

The employee/retiree receiving a Disability benefit under this provision must submit proof of 
income including copies of State and Federal Tax returns, each year to the Pension Office by April 
15th in order to retain their Disability Pension. 
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Other provisions related to the administration of this benefit shall be determined by the Pension 
Board. 

FOR THE TOWN: 

/s/ James Francis 
James Francis 
Town Manager 

3/7/08 
Date 

FOR THE UNION: 

/s/ George Gould 
George Gould 
Staff Representative 

3/7/08 
Date 
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APPENDIXH 

TOWN OF WEST HARTFORD FAlltILY AND MEDICAL LEAVE 
l11MI.A\ GIDOELINfS 

ISSUES Pono~ S..rlou.< lli'dl, Adopdoll or Serl011SHaallb MWlary Clr<&l••r Famll,y Mom.bu wltb 
H~Colldlllon Pofterllln 4;o{l111don IIIFamllp Lan 5crlou.s l.njueyor lllnca 

lflmlller• lncu"'4 In tb• Lin GI' 
Mlllblr. Dutv 

Employment 611glblllty Work at least 1250 Same Same Same Same, hOwever 
hours during 12 protections under 
months prior to FMLA USERRA2 apply to all 
leave penods or work absence 

due to USERRA covered 
service, and such absences 
count towards eligibility 
for FMLA leave. 

Nulmumlieaw 12 weeks/ fiscal year 12 m:eks/ftscal year 12 weeks/ fLScal year 12 weeks/fiscal year 26 weeks/lZ-monlh 
periodJ 

\VIIClqaalllles7 Individual Employee All circumstances that Biologkal. adopted or Employee's spouse, Individual employee who 
may fall under the foster child. a son, daughter, or ls the spouse, son, 
birth or adoption of a stepchild. a legal parent who Is a daughter, parent or next of 
child ("Event"). w.Jrd, or a chlld of a military member on kin of the servicemember 
Eligibility for leave person standing in active covered duty or covered veteran. 
taken expires 12 loco parentis who is (or has been notified 
months after the under age 18 or who of an impending call Spouse as defined in 
Event is over 18 and or order to active statun:. 

Incapable or self-care duty) in !:o'l.lpport of a 
~Cllil~ ar .a mtnt.11 Dr contingency Blological. adopted or 
physical disability. operacionM foster child, a i:.-repchild, a 

legal ward, or a child of a 
A biological parent,. Spouse as defined in person standing In loco 
legal guardian or one statute. parcntls who is of any age. 
who raised the 
employee In place of Blologlcal, adopted, Ni::n"( lon U he ne-a rnt 
parent foster child, a blood relacive other than 

stepchild, a legal ward. the covered 
Snouse as defined in or a child of a person servlcemember's sr,ouse. 

' Family Member under FMI.A is dellned as a child. spouse or parenl 
'The Uniformed - Employmenl and R~ RlghlS Act (USERRA) Is. t.dotal law lhat proleds lhe ~ trighlS ol - -lll!d­
J "An eigilile employao is entitled lo 26 W<rtweeks ol leave to care ltN' a awered ....._,,_ w,lh a serious injury or ilness during a "single 12-monlh ~ 
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE 
m.!LAIGUIDEUNFS 

ISSUES Pe~on:,I SU!ous Dlr111. AdopUon or Serious Hellllll Military Caregiver Family Memi..r with 
Heallh CoodlUoo FosterCaN CoodiU11D olFamlly Leave Sllrtoqs IDIIUJ or Wness 

Mlllllber1 IDalmld In lb• LIiie of 
MUl~rvDutv 

statute." Jlllnding 1n loco parent. son, or d~ughter. 1n 

parentis who is of any an order set forth by the 
age. regulations. May require 

reasonable documentation 
offamily relationship. 

SuiOIIS lteaJth lllnoS<. inJury, N/A Illness, injury, N/A In I.he case o( • current 
Condition Dell.ned impairment or 1mpa1nnent or member of the Armed 

physical or mental physical or mental Forces, including a 
condition that condition that member or the (National 
involves inpatient involves inpatient Guard or Reserves, means 
care or continuing c:are or continuing an injury or illness that 
treatment by a treaonent by a health was incurred by the 
health care care provider. 1 covered servicemcmber in 
provider.; ' the line of duty on active 

duty in the Anned Forces 
or that existed before the 
beginning or the member's 
active duty and was 
aggravated by service in 
the line of duty on active 
duty in the Armed Forces, 
and that may render the 
member medically unfit to 
perfonn the du~es of the 
membofs orfico. 2ndc. 

• For purposes or this dofinition, spouse refer! to the othel person v.itt1 whom an inlividual mered into manage as defined°' recogrned under SlalB law for pu,poses of 
mafN9• :n lf>e state r, wt>eh lf>e maniaqe wa,; en1ore,i inkl or, in lf>e case of a marriage entered inkl outside of i!IIY stale, if !he marriage is valid in !he place where enrered inkl 
and roukl have been entl!fedinto in atleaSt onel<tl!e. 
5 Eiclwes short""" allldl!IOns lorlWlch ~ and ,rm,ery arebnel 5lJCII as "1esslastin!) a~ days. 
; WIWl<f(s' Comper>sa!iaci leave t3l<!tl shal count l<M'anl FMI.A te,rve_ ~ lu,e lakl!n wi! COUllltawa/11 FMtA leave 
' Exdudes51101t leml conailions for wh,c/1 lrea!meril and n!QM!f'fate brietQJcn as~ lasting a few day$. 

62 



TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE 
n:MI.A l GUIDELINE'i 

ISSUES Personal Serious 8ir111.Adilp11D11or Seriout Heal Ill MUllary Careel•er Family Member wllll 
Health CondlltoD Fomr-Can Condition ofFfflllly I.aft Sfftous lolury or Illness 

Melllber1 lncurrtd In lbe Uno of 
MUltuvOUty 
rank or rating; and In Ille 
case of a covered veteran, 
means an injury or illness 
lllat was incurred by Ille 
member in the line of duty 
on active duty in the 
Armed Forces ( or existed 
before the beginning of Ille 
member's active duty and 
was aggravat,,d by service 
in the line of duty on active 
duty in Ille Armed Forces) 
and manifest,,d itself 
before or after Ille 
membcrbeamca v~teA.n. 
SeeCFR825.1 27 

Qimllfylne l:ldgeacy N/A N/A N/A Short notice N/A 
DeOned deployment 

(seven or less 
days prior ID date 
of deployment); 
Parental care to 
care for a military 
member's parent 
incapable of 
Self-care; 
Military events 
and related 
ac~vilies; Child 
care and school 
activit::iB; 
Financial and 
leeal 
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TOWN OF WEST HARTFORD FAMU. Y AND MEDICAL LEAVE 
n:MI.AICIJlDEUNES 

ISSUES Personal Serious Birth. Adoption or Serious H&>.lth Military carqfller Family Member with 
llaallll Collllllloia li'Clml"C'lre Condll1011 ofFamDy l.<!ave S<!rlo.u, loluryor IIIJtess 

Munb<,rl IACUITed 1.D dl.e IJllaol 
MlilmrY Dul\> 

arrangements: 
Counseling; 
Rest and 
recuperadon 
leave (up ID 15 
days for each 
rest and 
recuperation 
leave period); 
Post 
deployment activities 
(up to 90 days 
following termination 
of active-duty status 
or other related 
activities arising out 
of !he military service 
member's service.. 

lnl>!rmltttnl or Leave maybe Lr,wemay b4' Leave may b< I.<,••• mayb< Leave mDY be intermittent 
Rtdu«e<I t.uve intennittent or lntennittent or intermittent or intermittent or or reduced if medically 

reduced ifmedlcally reduced. Employee reduced if medically reduced leave necessary. Employee must 
necessary. Employee must make a necessary. Employee schedule basis make a reasonable effort 
must make a reasonable effort to must make a and to schedule leave so as not 
reasonable effort to schedule leave so as reasonable effort to consisomt wilh !he to disrupt unduly the 
schedule leave so as notto disrupt unduly schedule leave so as qualifying exigency. employer's operation. 
notto disrupt unduly the employer's notto disrupt unduly Employee must make 
the employer's operaUOll !he employer's a reasonable effort to 
operation. operation. schedule leave so as 

not to disrupt unduly 
the employer's 
oi,eraoon. 

Ahllltyto Tempor.uily Ye, . ;r <mployee 1s on Same Same Same Same 
TnbS(br to Anolllu lntcnnlttrnt or 
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE 
IFMIAl GUIDEUNES 

ISSUES Personal Serious Blr1b, Adoption or SedousHaalth Military ~.r'Cfvu FamllyMemller With 
Health Candllioa Foster can Condition of Family l.l!ave Serlolls 1nJmJ a lllaesa 

Member• lncum!d In the Line of 
Mllll:lrvllntv 

Position reduced leave to a 
position of equivalent 
oav and beneHts. 

Provisions lfBoth 12 weeks leave each 12 weeks leave each 12 weeks leave each 12 weeks leave 12 weeks leave each which 
Spoases WDJUll'lflll for their respective which may or may not which may or may not each which may may or may not be taken 
Town personal health be taken concurrently. be taken concurrently. or may not be concurrently. However, if 

condltion(s). However, if employees However, If employees taken employees work in same 
work in same warlc in same concurrently. departmen~ then the leave 
department. then the departmen~ then the However. if cannot be taken on the 
leave cannot be taken l~crvc can,io t be taken employees work some scheduled work days. 
on the same scheduled on the same scheduled rnsame 
worlcdays. workdays. departmen~ 

then the leave 
cannot be tllken 
on r::hesame 
scheduled work 
davs. 

Rcstorallo.n l:..PosiliH Must be restored to Same Same Same Same 
the same position held 
prior to the leave; or 
to one that is 
equivalent in pay, 
benefits, privileges, 
and other tenns and 
conditions of 
emolovmenL 

Notilkattoa 30 days' notice when Same Same Same Same 
need for leave is 
foreseeable. 
Otherwise, notice 
must be given as soon 
as oracticable. 

Medlcll /Olber Yes. Certification for NIA Yes. Certification for Yes. Certlftcation to Yes. Certification for 
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEA VE 
IFM!Al GUJDEUNt'S 

ISSUES Personal Serious Birth. Adoption or Serious Htaltb Millwy Car~lver FamUy Member wilb 
Heald, CoadllloD Poster Care Condition Of Family Lan Serious Injury or RID851 

Member• 1111:Urred In tbe Uae of 
MUltarv Outv 

Ccrtilia tlon (lJpon n1ncssc-.s of more- than illnesses of more thin support the need illness or injury 
Request) S consecutJve days S consecutive days. for leave requested should include the name, 

Should include the Should include the including a copy address, and 
date serious heal di date the serious of the active-duty appropnate contact 
condition began, health conditrnn orders or other number or the health 
duration of the began, duration of the documentation issued ean:provider. the type or 
condition. applicable condiaon, applicable by the military, mcdu:al 
medical facts, medical facts, plus any documenr practice, the medical 
statement that the scarement that the supporting the specialty, whether 
employee is unable to employee 1s needed to specific need for the injury or illness was 
perform the funccions care for tile 111 person. an leave. For incurred in the line of 
ortheirjob, and estimate of how long the certification or active ducy, approximate 
medical reasons for employee will be qualifying leave date, statementor 
the intennittent or needed. and/or medical for Rest and description of medical 
reduced leave request reasons for the Recuperation, a facts, a stuement that 
(where applicable) mtErmittent or reduced copy of the the covered service 

leave request military member wm need care 
member's leave forasingle continuous 
order.; semng period, beginning and 
da«s should be ending dates, medical 
provided. necessity for periodic 

care, and medical 
necessity ror or other 
documentation provided 
under CFR825.310. 

Second :mdThll'd V:cs. An employer who N/A Yes. Employer.; may N/A Yes. Employm m•y 
Opbllans has reason to doubt request and pay for a req\lest mllitary caregiver 

the validity or a second opinion from a leave certification be 
medical certification physician not completed by a health care 
may require the employed by the provider as defined in CFR 
employee to obtain a employer or used 825,125, who are not 
second opinion•• the (m, uentlv bv the affiliated with DOD, VA or 

66 



TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEA VE 
IFMLAl GUIDEUNES 

lSSIJES Personal Serious Birth, Adoption or Serious Heallb MUltuy l:areglver Family Member wllb 
Heall!I Corulll!on Fostertan Condition oIFamlly Leave Serio1ls Jajury or lllnss 

Member' lncaned ID Ille Line or 
MO(nrvDutv 

employer's expense. If employer. A third TRICARE. 
the opinions of the opinion may be paid 
employee's and the by the employer; the 
employer's designated employer and 
health c.are providers employee must agree 

11 
differ, the employer on the provider; and 
may re-quire the the employer mllit 
employee to obtain not employ the 
certification from a provider on a regular 
third health care basis. This third 
provider, at the opinion shall be final 
employer's expense. and binding. 
This third opinion 
shall be final and 
binding. See CFR 
825.307 

Catllh:aUon for Kelmn Yes. Certification of Same (in cases of N/A N/A N/A 
toWodl filness for duty is birth) 

required provided it is 
uniformly applied to 

all employees taking 
sjrniJ.ar leave. 

Relaliomblp .. Paid Employee must utilize Us:mgl9~1:~ it fil!IE; Employee may Employee may NOTE: Employee may 
Lean accrued sick and or blrtbm21lm; request to substitute request to substitute request to substitute the 

vacation leave, then Accrued sick the use or accrued sick the use or accrued sick use of accrued skk and/or 
may request unpaid and/or vacation and/or vacation leave and/or vacation leave vacaCion leave In place of 
leave for the duration leave maybe in place of unpaid in place or unpaid unpaid leave. 
of the used forth• leave leave. Such request 
medical leave under period of may or may not be 
the Act medical granted in accordance 

disability. At with provisions of the 
?illll: Employee may that poin~ the exisnng collective 
request to substitute etnDlovee mav b:aro:ainllJs a2ree.ment 
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE 
IFMLA}GUIDEUNES 

ISSUES Personal Serious Dirth, Adoption or Serious Kealth MUll:ory caregiver Family Mtmberwith 
Realib ConlWSoD FG51WCan Con4illan ofFamlly Lean Serlo11SIQ)oryor Illness 

Melllber 1 lnCUJTod In Ill• Line or 
Mlllt:1n,Ourv 

the use or accru~ request unpaid 
vacation leave in leave for the 
place of unpaid leave. remainder of 

family leave 
under the Act. 

Malnten.anc:e of Health The Town will The Town will Same as Birth, Same as Binh, Same as Birth,AdopUon, or 
Benellts dmlng PIIILt maintain group health maintain group health Adoption, or Foster Adoption, or Foster Foster Care 

coverage for the coverage for the Care Care 
month in which the duratlon of the Family 
unpaid leave and Medical Leave, 
commences plus six with the employee 
additional months paying that ponion of 
with th!:!! employee the premium provided 
paying that portion of under Town policy or 
the premium provided collective bargaining 
under Town policy or agreement 
collective bargaining 
lU!:1'1:t:mtnt 

R«onl> and PoS!foi: All reques!S ltl< Family ind Medical LOlM! should be doeumented 1nduding lll!clher ex no( lhe leM was granted and lhe reasons for il1e denial wfl<!n 
Iha! IS lhe case Family and Medical Leave Ad. prohibits i!l1 em(lkP/e, from puttil¥,J aiy restraitt CXI i!ll ""1)ioyee fer exercsu,g ltoei' rights under FMLA. 
Employers cannot penalize IX di5opi;e empkP/eeS \MIO use lhe FMtA ~'-

The 12-monlh period l0r FMtA pwposes wiH be lisr.af yes, Imm lhe dam al~ going bad< 12 rro,tt,s. Eadl employee shall be allooed a combined 
10tlll al 12 waeks of Fa!ily and Mecical 
Leave per year. 8'Cflll for FMtA leave due to a fanlJy member will! a serious injuJy or illness inaJrrecf In Ille Rne al active mitilary duty, in which case 
an""'"""l!t"""'.bea!kMelJuoro25weets 11anv 12.-.......i 

8 
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-tl'1111_1>7 __ - -- "'""-· -- - _ .. _ _,~ 
-,;i.ry .. --

tssuU -- •-CM ,..a"~ 
.,_ h d,, lh<1-,.flor 

~.~ ... ill- Town wi1 - gmup heallll n,, · ... fl ,........, _ !leallll Same as BJ1t Adoption, OI Foster ~ as Birth, Alloplion. or Fosw i;a,..as8111!1..oldoplon,orFosiar 
-ll&,nm f'M"lll"i<>'ll1emon1h~""11,tillle ""9ragei<>'llledunlli>o Olll'e ~ ~ ~ 

~
loa,e-pussix •lmly an:IMedieal Lmu, wll!lllle 

IDr.lt """"'"wllllllle~ ='pa\'11'9 l!lal pa,1lan al Ille 
~nglhalpa11»nallllepn,miwn pro,iled underlawn 
)lovlded unlef Town polq or culedlva l)Clllcyorcolecll,ebi11Jalnin1) 
~alnlng agreemenL ogreenent 

The emp1ayet·, life insurance 
1.1\1~ caveragewllcaa'8an Ille 1st al Ille 

manlll 30 c1ays after lhe beginning or 
Simi Sano Sare San, any unpaid lea,e, 

Si<IM111,......,,acaualsdot 

!Slot• adjusled downw,111 fa any manlh 1/1 

vai:aaa 
whch Ille emplajlt ~ not in pay Slalus 

Sano Sane Sano Sano lotllle ent!re month. t,javln!I la!wanl, - ltoere;nnaacaual,dumgi1111,paid 
_o( _ _ 

EfflOlO)eeconlli>lldans ID Medical 
Tax5- -~Care 

Pt;n8'Nli5 
Romclu-Acco<m (dan1l d 
bo suspended 1C1r Illa dUl!JIIDn al any 

IIIPald"'""' 

Sane sane - Sane 
Expenses lncumld prior ID Ille beginning 
of ill'/ unpaid ... may 11o .-
wiDbe,-rseduplDllle account 
ba!aio,(s). 

9 
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ATTACHMENT A 

CONNECTICUTr;:;-1 
PARTNERSHIP PLAN~ 

A Great Opportunity for Very Valuable HeaJthcare Coverage 

'•,'Velcome lo Lhe C,rinecUcut (Cl) Part·0 ,erst-dp Pl;:in-a la1.1,1-/no-daductible Poin: ,:::.f Scrvi,:e 
(POS) plan rm,.., available tc.i you (a ·id yo-ire i9'ble dependents up to .wgo 26) ;m,::i o:.hc:r 
nun-:;Lc1te public i:HllPIO:/ees ·,,,vho work for 'l11micipalitie.s, bo,;Hds ofcducatr,:Jr,, quas i-public 
agencies, and public libr;.··ies. 

Tl,~ CT Pnr.' ni?1 .=...1·1ip ~•!on .i.-; rl-·t· ~;~1..-i--:c Expanded Access ,ofG.r; currenUy o.'~tered lo Stole of 
C-c:i,necticur empf-:,_•l £-=s.. YQU get the s~me g rea L heall1ccre benefits that s:ati:- ,;;mployP-~~ 
gc~, ircluding $7S in network office visits (average actual co~t in CT :J;ls0·:1, fre-e prew,·1:ive 
rnrl!, sa1nd $5 or $10 generic drug copays for yo.Jr rnaintenarice drugs, Vou can see i:lny 
provider [C'.g., doctors, 'lcspitals, other me(fo::al f,:iciliti~) yo11 w,~nt-in- or 011t-of 7Et•1°.,•ork. 
But, v,1hcn you see ir·-r·e:..,vork provi<:J-E!rs, you p;:iy lee;s_ T,1at'.s beca:J.sfl they contract wi:.h 
An:hem Blue Cross and Blue Shield {i'-\n:he--n)--t--ie plan's :1crrr--iistra-:or--::o charge 
10\•Ver rates for thBir -~en:ic~s YoL; 11;:;v~ .:ic.ce_c;s :o .4nthQm's State 3luecare POS neL·,,-.,urk ir 1 

Co.·rne<:tic::1.r:, and acce.!';s to doctors. .md hos.pit.Jls .:icross :.he c:ounlry throJgh tre cllueCard·"' 
pro9,c1r,,. 

IN he, yoJ join the CT P.:irtnorsh:p Plan, Lhe SL:l-:es Health enhancement. Prcgrnm (HEP) ·s 
included. I l[P encourages you lo geL preventive c:are screenings, routine 'Nel lness visits, .:ind 
cnron·c ciisea:;e edL.caliori ,rnd cc-ut1selit·sJ. Wl1~n :,-':)U rern;:1: r, cornpli,ii-t with the specific 
H ::P require--nenls 0·1 page S, y:::iu get t:o keep the financial incent·ves ofthC' HEP orogram! 

Look iri::;id;,;- fot a sum rns1ry cf" n1cdiczd bcnefii:s, and or visit osc.c:.gov/ctpartner, 

bttp.,:i/osc.ct.govicrp.31 tner 
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2.0 
ARTNERSHIP PLAN 

BENEFIT FEATURE IN-NETWORK OUT ·OF-NETWORK 

Preventive Care (includ ing adult and $0 20% of allowable ucR· charges 
well -child exams and immunizations, 
routine gynecologist visi,s. 
mammograms. colonoscopy) 

Annual Deductible (amount you lndividuai: $350 Individual: $300 
pay before the Plan sta rts paying 

Family. $350 per member Family: 5900 benefits) 
($1/+00 maximum) 

Waived for 
HEP-compliant members 

Coinsurance (the percentage 
Not applicable 20% of allowable UCR" charges of a covered expense you pay 

after you meet the Plan's annual 
deductible) 

Annual Out-of-Pocket Maximum Individual: $2,000 Individual: $2,300 (includes 
(amount you pay before the Plan 

Family: 4,000 
deduct ible) 

pays 100% of allowable/LJCR" 
charges) Family: $4,900 {includes 

deductible) 

Primary Care Office Visits $]5 CO pay jV.,ccp..,, !or Prer,,rr6'.I 20% of allovvable ucI:r charges 
PrO'\•de-,~) 

Specialist Office Visits $15 CO pay IW ccp1,,- for l><~f~rr.,,-J 20% of allowable UCR• charges PrO\.'i:k-r~) 

Urgent care & Walk-In Center Visits $15 copay 20% of allowable UCR" charges 

Acupuncture (20 visits per year) $15 copay 20% of allowable UCR• charges 

Chiropractic Care $0 copay 20% of allowable UCR" charges 

Diagnostic Labs and X-Rays' $0 copay (your doctor 20% of allowable UcR• charges 

•• High Cost Testing (MRI. CAT, etc.) 
will need to get prior (you will need to get prior 
authorization for high-cost authorization for high-cost 
testinq} testinQl 

Durable Medical Equipment $0 (your doctor may need 
20% of allowable UCR" charges 
(you may need to get prior 

to get prior authorization) author ization) 

l IN NE1'V,Onl(. V, thin )l"'..<J r c;;rrie, 's ,-nmediate ser.1c:e ar a. no co•p:,y lor preferr~ f&ellity. 20'l6 cos:: share at non-preferred tacmr;y. 
Cut$fde your c:.ir lcr's immed l:,te ~e,v..;e ~,eo: no co•p.iy, 

I OUT OF NE1'WOPK; Within your cartier's immediate service area, deductible plus 40'!6 coinsun,nce. 
Outside of carr.er's immediate seniice area; dllductlble plus 20% coinsurance 

(concinued on ne.~c page} 2 
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2.0 
RTNERSHIP PLAN 

BENEFIT FEATURE IN-NETWORK OUT-OF-NETWORK 

Emergency Room Care $250 copay (waived if admit! ed)$2SO copay (waived if admitted) 

Eye Exam (one per year) $15 copay 50% of allowable UcR• charges 

•·infertility 
(based on medical necessity) 

Office Visit $15 copay 20';1'> of allowable UCR' charges 

Outpatient or Inpatient $0 20% of allowable UcR• charges 
Hospital Care 

•·inpatient Hospital Stay $0 20% of allo,..vable UCR· charges 

Mental Healthcare/Substance Abuse 
Treatment $0 20% of allowable ucR· charges 

.. Inpatient 
(ycu may need to get prior 
authorization) 

Outpatient $15 copay 20'-% of allowable UCR• charges 

Nutritional Counseling $0 203/o of allowable UCR' 
(Maximum of 3 visits per Covered charges 
Person per Calendar Year) 

·•outpatient Surgery so 20% of allowable UCR' charges 

••Physical/Occupational Therapy so 20% of allowable UCR• charges. 
up lo 60 inpatient days and 

30 outpatient days per 
condition per year 

Foot Orthotics $0 (vour doctor may need 20% of allowable UCR• charges 
to get prior authorization) (you may need to get prior 

authorization) 

Speech therapy. Covered for treatment $0 Deductible plus Coinsurance 
resulting from autism, stroke, tumor (30 visits per Calendar Year) 
removal. injury or congenital anomalies 
of the oropharynx 

Medically necessary treatment 
$0 (30 visits per Covered Deductible plus Coinsurance 

resulting from other causes is subject to 
Person per Calendar {30 visits per Calendar Year) 

Prior Authorization Year) 

•usual, Customary al'd Reasonable_ You pay 209o> coinsur~ncc t>Mcd on UCR. plus you pay 1001>; of amOYnt provider bills )'Ou cver UCR. 

•• Prior authorization ,equired: Ir )'OU use ln-netv,,01k pr011iders, }'OU' provider is rHp<>mlble re, obtaining pnor authorization from Arlt!ictm. It~ 
use out-of-network providers. you ar• r<tSponsiblo for ob1a1nir.g prior authorization from Anthem 3 
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Wh you need i ormocio obou 
your benefits ... 
CareCompass.CT.gov ,s yO\Jr one-stop shop 
for benefits and general information on your 
coverage. Click Partnership to view medical. dental, 
pharmacy and vision benefit information. 

• Access your personalized benefits por:al at 
carecompass.quantum-health.com, or by clickir.g 
Sign In or. the Care Compass home pagE! 

To view forms, visit CareCompass.CT.gov/forms. or 
click the Forms button at the bottom of the Care 
Compass home page. 

When you need benefits support ... 
You and any enrolled dependents can speak •Nith 
a personal Care Coordinator (833-740-3258) for 
help understanding your benefits. finding a doctor, 
and dealing with the complexities of health care. 
Quantum Health makes it easier for you to navigate 
ycur benefits and access. the right care for you by 
coordinating 1,vith your medical, pharmacy, and 
dental member service teams. Chat with a Care 
Coordinator 8:.30 a.m. - 10 p.m., Monday - Friday. 
at 833-740-3258, or send a message through your 
secure portal. 

Earn incentives 
If you select a Provider of Distinction for a 
qualifying procedure, you can earn a cash reward! 

Visit CareCompass.CT.gov/providersofdlstinctlon 
::o search by procedure, provider or facility, or 
call 833-740-3258 to speak with a personal 
Care Coordinator. 

Doctors, hospitals and provider groups that meet 
the highest patient care standards are designated 
"Providers of Distinction.' Providers of Distinction 
members will coordinate your care throughout 
your entire treatment process. from evaluation 
through recovery. The best providers •uithin this 
program are identified as Centers 
of Excellence. 

To view a full list of procedures and 
incentives, visit CareCompass.CT.gov/ 
provldersofdlstinctlon/llncentives. Note: The amount 
of the reward varies by procedure and location. 

When you need to ,nd he best 
provider or to find a location for a 
routine lab test... 
Visit osc.ct.gov/ctpartner then scroll to Find 

Providers. 

You pay nothing-SO copay-for lab tesls. if you 
visit a preferred Site of Service p•ovider To find a 
Site of Service provider. contact Anthem or use the 
Find Care tool. 

When you're injured ... 
Your health plan has resources to help you through 
orthopedic injuries. from diagnosis to minor aches 
and pains. to surgery ano recovery. 

Get help diagnosing minor or lingering injuries 
through a virtual visit. Your provider will help create 
a rehab program you can do at home. 

For surgical procedures. find the best providers for 
the care you need. Learn more at CareCompass. 
CT.gov/orthopedics. 

Hefp Managing and Reversing 
Diabetes 
Get help managing Type 1 or Type 2 Diabetes 
with Virta Health. Members are connected and 
supported with access to a diabetes health coach 
and receive free testing supplies and tips to 
manage their Ale. In the diabetes reversal program, 
where members with Type 2 Diabetes can learn 
to eat their way to better health with personalized 
nutrition plans and support from medical 
providers, professional coaches, and digital health 
tools. 

Help Preventing Diabetes 
If you have prediabetes. the digital Diabetes 
Prevention Program offered by Wellspark can 
help yo u prevent diabetes by focusing on lifestyle 
changes. 

I To learn more about these programs, visit 
CareCompass.CT.gov/diabetes. 
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ARTNERSHIP PLAN 

Prescription Drugs Maintenance• Non•Maintenance HEP Chronic 
(31-ta..9Q.day supply) (up to 30-day supply) Conditions 

Gener ic {p~eferred/non-preferred) .. $5/$10 

Prefe~red/Listed Bra :ld 
Na rre Drugs 

i\; 0:1-Prefer red/Nori-Listed 
Brard f\Jarre Drugs 

$40 

$5/$10 so 

$2S 

540 

ll..nnt.;al Oul-of-Poc:<et 
Maxirr,1.;m 

$/4,600 lndivciual/$9.200 Family 

- 1~·1 rial 3() -d.:::.y s-..;poly a~ reL.ul p~~~.sr••!Jc_y :'.,;, ;J( ·rrr'l "tt(•d Ther~~-~~--:t7r, CJO-da:y s.~pp;y ;s ·equ1:r.=-d--u ~.rou~h n1 .. 1il-ordr·: :')f .1r- a rc:ad 
pt,~~m21cl t..\~ : t:c!J.JO:.'l::1"l:_, tr :r-ir: s:,)tc nf Ccnnec~:c•.Jt '~·1a in:enance :>r 1Jg Nt!t.•,•ork 

'
1 

:>rcscr iptn.:ir-:; ~ve til!ed autom atically ·.•~•:Lh a gen-:! >!C .:::~us 1f 0r,e 1:, d\'-.::1d~J:..1le, l.:1"',les~ :he i:;:rescr ~ b1.!"',.g phys:..::::;an '.:iuon11t$ ;:!. 

Cc'J\1er.1gt~ ~x<:ep:ion qeqL..e5t atl•?slin~ thnl the b:ar1d n .:lmc drt~••;~ is rneciic:illy r.ecess.ar~1• 

Preferred ancl Non -Preferred Brancf­
Narne Drugs 

A drug's tier placement is determinec by 
C, rem;:irk's Pharmacy and Therapeutics 
Committee. \oVhich revie1Ns tier placerr.ent each 
quarter. If ne\•V generics have become available, 
nev,,1 cli n ica! studies have been released, nevv 
brand-name drugs have become available, etc., 
the Pharmacy and Therapeutics Committee 
may cnange tr.e tier placement of a drug. 

If your doctor believes a non-preferred brand­
r«me drug is medically necessary for you, they 
will need to complete t.i1e Coverage Exception 
Request form (available at ~1:~c c. r g c,,,..,•:-: ,.:,;r'. r'•~·r·) 

and fax it to Caremark. If approved, you will pay 
the preferred brand co-pay amount. 

If You Choose a Brand Name When a 
Generic Is Available 

Prescriptions 1..vill be automatically filled 
with a generic drug if one is available, unless 
your doctor completes Ca remark's Coverage 
Exception Request form and it is approved. (It 

is not enough for your doctor to note "cispense 
as wri:ten" on yol..ir prescript:on; a sep;:ira:e form 
is requircd.i If yo,; request a brand-name drug 
over a generic alternative witho~t obtaining a 
coverage exception. you will pay the generic 
drug c:o-pay PL.US the difference in cost between 

the brand and generic drug. 

tvfandcttory 90-day Supply for 
Mainrenance Medications 

If you or your family member takes a 
maintenance medication, you are required to 
get your maintenance prescriptions as 90-day 
fills. You will be able to get your first 30-day fill of 
that medication at any participating pharmacy. 
After that your t.vo choices are: 

• Receive your medication through the 
Caremark mail-order pharmacy, or 

• Fill your medication at a pharmacy that 
participates in the State's Maintenance 
Drug Netv,ork (see the list of participating 
pharmacies on (r..i sc.ct.gov/,:r ;),)rt :~er) <1nd 
scroll down to Pnarmacy under Benefit 
Surnm;:iries.) 
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ARTN ERSH IP PLAN 

The Health Enhancement Program (HEP) is a component of the medical plan and 
has several important benefits. First, it helps you and your family work with your 
medical providers to get and stay healthy. Second, it saves you money on your 
healthcare. Third, it will save money for the Partnership Plan long term by focusing 
healthcare dollars on prevention. 

Health Enhancement Program Requirements 

You and your enrolled family members must get age-appropriate wellness exams, 
early diagnosis screenings (such as colorectal cancer screenings, Pap tests, 
mammograms, and vision exams). Here are the 2023 HEP Requirements: 

PREVENTIVE 
SCREENINGS 

Preventive Visit 

Vision Exam 

Dental Cleanings• 

Cholesterol Screening 

Breast Cancer Screening 
(Mammogram) 

Cervical Cancer Screening 
(Pap Smear) 

Colorectal Cancer 
Screening' 

l per year 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

1 ovory 
other year 

N/A 

At least 1 
per ya,ar 

N/A 

N/A 

N/A 

N/A 

Every 3 Every l 
yoars °),'G.1,S 

E•11try 7 Ewry7 
years yctilrs 

At least 1 Al least 1 
per year per year 

Eyqry 5 Every 5 
years (20•) years 

N/A N/A 

Every l Every l 
vo,1,s (21+) years 

N/A N/A 

Every l Every l Every year 
yC1ars years 

Every 7 Every 4 SO◄•: iv•ry 3 -,""~" 
ya3r5 yco,s 6S• Every 2 •,u,, 

A.I le~•l 1 At least 1 At least 1 
SH•Ye.ir per yo~r par yaar 

Every S Every 5 Every 5 
yonrs yonrs years 

1 screening As 
N,'A b.,twe.,n re<ommend.,d 

ogo 45•49'' by physlclJJn 

Pa~~IIONf PJplfflHIOl'#f Pap sm«,r oNy 
f:V ■,Yl ~ffl ~,y]~,, ewl)l l ~a,, a, P.ao 
or Pap1rd or P.ap and HPV Ind MP'/ COfflba 
lo#IV(O'nbO COIT'lbo ,c,.•"'"' ICrttflln,g ~ry I 
,c~ 

..... ry s ~ 
~f'YS'/Nl"I ~,:0-3~65 

N/A 
cmm .l). ... ;N/A 

•9•: Color,os.coc,1 .,,.ry '° ._.,.,,.. 
AMull FIT/FOIIT 10 090 15 o, 

Col09J,Wa SO"Cenlng r.-ery J ~"' 

• 0(111'1l8I cJei1n!ng1 .,. r•qWitd fOf' f•m,ty ~mb1t1 who ,1.re partlclp.ntlng In ,1 ~ntal pbn sponsof'ed by you, emplO)~r For thos <.1 with .1 dironk condition: The 
.. Or H recomm1ncMd by 'IOIW Pftvi;lclan hous.,hold must meet all pravantivo and 
r NEW: colorc-ct.aJ scFttn,n-, .JQe rcqulrer,,ants Sowrn:d ,o 45 -v••'" of •oe for cdH'ndu .,.,., 2022 ,H rocommondcd 
by US Task Force on Pr,~ive Se-rvicu 

chronic requirements to be compUant. 

To check your Health Enhancement Program compliance status. visit CareCompass.CT.gov, 
then sign in or register for your Quantum Health benefits portal. To view your status. click 
the My Health tab in your portal. 

You can also download the MyQHealth app on the App Store or Google Play_ 
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CONNECTICUT.-;:--;;, : 
PARTNERSHIP PLAN l...-1 

Addrtiono! Requirements for Those With Certain Conditions 

If you or any enrolled family member has 1; ··:,: ,! ,, ,,.,, :1·~T "' ' 11.; r :- , , :=: ,,:;n· 1r.=, 01 CCJPD ?,; 
i ,:.; ;·::~. c! ir),~ ~1 ~•~;_./ !·c-,·:rl ;· iiii..r::·, .:+ .1 r1 y lt J •:.··.• + t ) : :•-~·r,·: J. ,:··-=:-~;1-, ::::~::::1l r:<:~ c:,~-'.-)! :1 -:.::11· ·:~: r·yf~t:il(: .. ,~,i-:.:! , ;h 1q•'\ 

!,i ;•, .i 1 ; ,. ,; •,.1·c<, you and/or tha: family member will be required to participate in a disease 
education anci counseling program for thc1t particul,H condition. You will receive free office 
visits and reduced pharmacy copays for :reatments related to yo;_u condition. 

These particular conditions arc targeted because they account for a large parl of o;.ir total 
healthcare costs and have been shown to respond particularly well to education and 
counseling programs. By participating in these programs, affected employees and family 
members will be given additional resources to irn;::irove their health. 

If You Do Not Comply with the requirements of HEP 

If you or any enrolled clcpcnclcnt becomes non-compliant ir. HEP, your premiums 
,viii be $700 pc-r month hi9ne,·· and you v,;i/1 have an annuai $3S0 per indiviciua! 
($1,400 per family) in-network medical deductible. 

Quantum Health is the administrator for the Health Enhancement Program (HEP) 
and gives you access to your personalized health benefits portal. The HEP participant 
portal features tips and tools to help you manage your health and your HEP 
requirements. Login to your personal benefit portal at carecor-r1p2ss.qu.:inturn-h2a !rr 
cor~1 to: 

View HEP preventive and chronic requirements and dov-mload HEP forms 

Check your HEP preventive and chronic compliance status 

Complete your chronic condition education and counseling compliance 
requirement 

Send a secure message to a Care Coordinator for benefits assistance 

Connect you to your medical, pharmacy, dental and other healthcare services 
covered in your plan- with just one login. 

Quantum Health: (833)740-3258, 8:30 a.m.-10 p.m. ET, Mon.-Fri. 
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ARTNERSHIP PLAN 

Office of the State Comptroller, Healthcare Pol icy & Benefit Services Division 

I vvvvv._.•_osc.ct.gov/ctpa rtner 

860-702-3560 

General benefit questions, Medical, and Health Enhancement Program {HEP) 

I Quantum Health 
Ca reCom Dass.CT.gov or login to your benellls portal from Cate Compass 

833-740-3258 

Prescription drug benefits 

I CVS Caremark 
Carecompass.CT.gov/state/oharmacy or login lo your benefits potlal from Care Compass 

1-800-318-2572 

Dental and Vision Rider benefits 

I Cigna 
Ca reCompass.CT.gov/state/pharmacy or login to yourbenetltspoctaJ from care Compass 

1-800-244-6224 

For details about specific plan benefits and network providers, contact the 
insurance carrier. If you have questions about eligibility, enrolling in the plans or 
payroll deductions, contact your Payroll/Human Resources office. 
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ATTACHMENTB 

Attachment B 
Town of West Hartford, CT ,JJ UnitedHealthcare' 

Vision Benefit Summary 
Custom€< S,}r,1ie,o and i',ovidcr Lo.:;itor: 800-638·3120 
W"\VW.myuhc.vision.c.om 

I); 1l8dHr:.;.il:hcit·g \.•i~...:cr, ha·~ br:<m ;r1.··;ll'd lo ·--c11? llun 50 'fr:!dl ~ ti.) -:►-ii·A!r .at1or~blt?. 1nn::r....at,vt- "',S1on (Uro ~oliJt(')(l:--; to the r-..,1 ,::n·:-:: le-Ja1n;J 
c:mpb,,1r!; lt""c◄ :9h m(pur1~1a.:t!d (.,._=-lc...,..-•1~1-!ocused ~1t"O:••! 69.1.J :ht? r,3~1or1-; ""t;1110:c~:.Jbl~ Q1,.·w:w;1F~d v,:a,m c..:11~ m·:lw·:>·k 

lri noh•:c.•·~ G1N•f.·,:vJ ., foll tDnr-:1!5 !1.,~ ~n 1.he p!:111 .'] c-.~,:mcr: .:··d .::11:cr ai:ollc;;t,,e coo:wl ,ro::h .. 00 3 corrQ·o'3h0'r.-:.1•ir. l"!x;i.·~. rr),r., gla~!:::~::. -.\11th $tanc.3ro 
~,-9., ..,,$i::-<1 l1ric:i bifr:c::,!, irrt!'d 1.•,lm ~, ,11 ·~11H.:uku '.~n:cs, ::i:J11d.=1fd ~ratct, <8:;1::~rar.t co,1l1no .)rd :he fr~~G. or r.cnt:::--.:t lt:"r-!;e-:. 1n !i(..-J of O','(~Qas~...-;:-; 

Benefit Frequencv 

I 011::t:1 ~~,.,. 12 'lW~ ____________ _ __ _ 

Ft.;,-ne,; Oi-,::~ e-l'P:!ry 12 :110nths 

ln-Notwork Sarvices 

Copays 

E:,,,m!~i --- r -: -0._0_0 _____________ _ ____ _ 
Mato rial~ .,O.CO __. ____________________ _ 

Fram" Benefit (for lramos th•t a~caed Iha aUowance. and eddltlonal 30'ro dis'°unt mav be appliod to tho cover•geJ' -----

Len5 Options 

I S1.:~~d~•a Sc,atch A6s1s1,.;:2,_t Coatmr.1 . ~ov.,r,e,c ,- fi..U C-1~,nr o;)lx:rnsl '.t...,~~ uo~1.';td=S mf!•t t~ c~1t!red at a d,sc,:)Jnt (dccou"1 wui;;-s bv ,:(c•"'duil 

Contact Lcn5 Benelit' 

Sdect10n contact tenses 
rhe 11!t~q/e.-alLdU:,n fe~. c:<11act len5o~. "',d ....p 1ll two lu;cw--up 
·,1s,1s are c:, • ...;rod n ~uH a~m er:,-;,.-,.,· (ii :,pplr..:::itlt!I 

I 1,•ou r.h:X.""✓-! ~~L>:;,-,~t: i..·u, 1ai.:1::. uµ LU ,1 L'l,.IA"J~ :t•i.• 11....,l~vJ wl ,,,. 

0D1~1noo trom a neh\'Cf._, prc-.o/;(Jr 

Non-selection contact 1-u 
An allu.v~in:::(!. ~ ~plil:d !t1w:i1i.J ~ht:.~ ~1mnry'~1,1s:1.J.:!11on f~c-s .;1rd 
~--rcn:i~A~ of i:ont~t ~is.es 01.,;tsc.o lh~ cc,~red ,?lQc~1:: .. , r-.,101~ri::11t;. 
copc,y Iii ari,ll1cst>.-) ,s wa ,-...:, 

N"cassary contact lenses' 

S105.00 

Out-of-Ngworll; ReimburAm...U (Copays do i,CC applv! 

I Up 10 $50.CC 

Frams~ ' Up to SSO.CC r-------------- - -----------,, --
SirQ'O \',s,cn 1.0I\SOS Up to V.0.00 

Lilled 81fo-.-al l.onsos I Up lo W0.00 --- --------------------, l.ot1ed"'."rifc,;;.1I Lens0s Up to 180.00 >----- - ------ ----------------- --- ---------- ------- --
Lent,:ular Lers0s Up lo :J&l.00 

Up to $1C5 00 

I Up to $210 OC 

Ol1co.unts 

Laser Vision· Uni:c..:1-,eaithc,ni \lis,on ha$ porm11r~d .,.,th ltu, L.,s.,, \h.<..i N..twc•k ol ,\m,:.1i¢il fL'JNAt 10 ptc...ioo our ,norrl:J~rs w.u, 
a::ce$s to discos..ntod lawr '"s,o,., cotr<:clt0n .::wovidt.'1$. Menlbe,s 1£-c,;1,e 15% off usllill ar<I cu:sto"""v ..-,-0'19 o< 5% off p,omollC<!" 
l)<lcino al rncr13 thar. 55C nutw:xk ;.11C1eidc< loca:io•s and er--e,, ,;,-eater dscounls :hrooJgh set pricin;,i 01 L.,.,kPIIL'< lacai,cng Fa, mors 
in'1Ycr•>11cn. c'l!II 1-8118-563..1497 or ·11s,1 us al •1,w.v.uh:;1:.!:;,k com. 

Additional M11teri11I - Al ii p.;r:1c,ps11no net .... -01k prO\'idor ·,,::u wr rcco,w, uo 10 a 20% ai=<.mt on Sil acld,l.l<lOaJ oa11 of e,-e-Qlasses o, 
C."Ot'l~i,r.:t lens~g- thb pcoqrsm 1s avat!atle after 1"<:AJr ·J":;~n ~nclil:: NIY1.1 tltJ~n i!xh.austc•d. Pt91lse nore l"at i:h,s ciscoont si"ai'. r.o1 oe 
coosdorod 11\Suranco, Jr>:! that lJnit~'OH<o-1lthcorn sh.ii oe,tr<.'I p,iy nor 1elmbur,;;; tne provioor or rr,Jml:'E< for any funds '"'"'<l c, spenl 
M :!i llon~I matoria:,; :1:> oot iuw" 10 t>,; o .. ,·d'la~ at :t.; t e of 11\itlill .,,..,te<ial pvct,~.tt - - - -------------- - --- - -------He.iring Aids - A.s .-, UnitudHuol1hcare \ois.C<I do<', member. you can xNe on hii)li-q,,.,,ty h,:,,11ng ,,irr. ·.-.-I-en'°" ou•, trem from 
hi Heallh ba,u.,-411ons•N fo 1,nd ou: more g:> to h1Hoalth'11.sovat1on:;.com Whr.n 1,1lo0flg 'fC'-'' order .. se ptQl'llO COdO 'l'ly'v'>::""'.ln :o ~ot tho 
~oal Doce OISCOJnl. 
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C:n :ti ;:hlo11~ r,·r,1:1:--;~.ct: ~tirer~;;h ,l t:rHr~,f r.14.,,-,:,c; llr4 :O'ltr:,.;,;1rc, l--0-1~!v.--.Hk 

1 J:!' "' :Jt.t:c.,.11·.1 .1~•.1 rl!bc." ~1 ;;,1:i.:1~.11111; rr.'!\'\Vt;. 1,:10:--•::r."' •cH;~tl:.:1 'J r._.,,., .. 11;1~1~ i:•, r~o ~f,)ftl'!' 1l',11u. ".>.r.xi:c1~ i111:t'....c \'<Y1f1 -1/ld:counl, '-A•tt1 ,orr i:,rv',11>:< 

':.:o.,b:! c~:..:,:; .,(' ,r •~t..- LV ~-..-::-~t,~!. ,:.~,!~ ~'CJ/,".;< ~,,~J..tS'J tiu,-r.:~:- (J:,, ... ,:c;,r lei' s.nucn::c i:,:r,u,;r cf"'tf.~ O;)."?~ :-J.JI :op•, ;.1, C.r.J~tco, •A~tb,,~1 L'f r..tn,'!, C••b 
tc,_,1:r.":f•~ 7'1'11:" :1lv..,·d1•: ,:, •o, Nor---~r;rl(;n 1::::1 • .. u ·-.. r.,,.:.--. ,.-.,JI ~D ,,r,rJ"'d terMUd !tie f::,.;;t;.'e-,:,:V:i1r:,r, ½c ,-ld ~u,d ,&·Je ol ut •:Cf",lact-: .. 

• ~~ ec~~~•""f cor.•::,~: l!ifl'; ►f~ .lrri 1~t(,'rnn•:1 ;.1 : hQ ~~,•O..f:; c!4~c~,::.o !u .;,ng cr n-,.;,ru ~ !he, h:4~ .. ;,.!.l .. ,., ,. ► tu•1~. h.)~1)'.-.H\.IJ ('.U~,)CI ~~r::~,,., v.1lti(tJI ,rilr:t:a.il:,• 

=~n~ -i'KtL;. ·1. t ~ r:aar.1:! ,,, ~,Mr~ ·,1!.&:n r..rct.-.«n:. :~ : c..vinu. tc c1Jrtc-.:!!:'!f \\td"t ~,~Jl~., l lf!tt~t':t j/' l\'C-' 'Ml"!-..v. vnlh , ~rt,:.n,;r..r.:11b,1r~ :;um.x: ,1r.:::r.tll~rop4, 
:<1:r::11cccr•..G, 1f,'C'Q.J-'' carm~·.,'J:a'llrr'l!.tt:rn, :r:::h::t .. O, 1&-)u1 ,j(,f,:,mtiv . .;, .;:i:.,•r.:~,1 :.!0;-'0lrr"tl)' 1, ~\).U C(O'l'-d6;f ·::Cll"l~dQf:, \OJf «'.Ol,lCl~ 'l:'!'C~~!.,""'· '(<.HJ ~~•Olltl of .. ~ 
.,,:u 1,.WJ•~.c·~· to CIJ!ll:t~·1 tJ,1 "1)1lh:~.;ttt",:M':4 \.'~i'J<• 1:o<,!1•r•h'lJ °hR ,,u·d,.n.nrr~~I lh,lt u.-.,~::il°k!,r:hc:,-e wU .~:,•e teXnc- )\.'J P1Jf(t'it"'t'.' 11.1:n c.~nt¥,~-; 

Important to Romombor 
NETVIORK 
• A.•N>J,r. 1::on?1f.1 'r'~Ll!;.Cllf .S!.i.:, J11i1~H~ttl'.hi,;,t"' ·,h,)'11f-="ffi~f wt1~r. 'l'tlt f"•) ·,,_:." ilf.<a.intm1rn1 

• ~•JI pntlep):r1-:J i.:•o .. •ri(1twll h,(ik) ),:,.J :11°,lt'4J"M .. ~Q •• ,t . .:n ccr:~~1 Uln~~ :,tC ;J\,..:'l~\i, n ltY.- Ur,t~Ciot!!':t!".fll~~j.t ~1(1~tior. 
• 't11,,,r -,~ I !Qr~ ;1IQ~ ~ 3::Cled :o :no f1rt,ng.'c-',;,u=J11:, f"l -let'I~ .:S) ."f!'I :,~II,:, JhJ 1~ .. QI rr..~1--SJ-~t>On ( (t~ .Vl r~ !. ~,, ftl+lmi::;le. 1f ,~Y' :,lc-.-.....Vtt:eo lS. 

$1C5 Ol ~11.U :he i 1:t,n . J :-"•":J ►Jlh~•J f~,0 1-, 1J6.. 'J'='J .,,.,,, f-;.Jytt S70 ·(h\ olftl ~h,:. p.1'1;t1;y, r.t .;-ol\r~--: bn:.,~ fnD .J1(,.,Att~r-n•h' oc 3 '9.'ft,t, . .-J , : !,,Cn't'_• ••lt .ii l <twn 
11.;1: ... :1c111:, l:":"~"'~•:"1 ii* H-.l'•l1ir1J rr,,...i:.~n .1.rd :t., ~~.:;11 ~tun t.\~lu.111::m .JnC' li:tinc !re n~.:roi· \~ry crr,...-":.1 :.ucui-dt1~ ef"J l)\:O•;" 1;'. lit.~,.,J 'l'c,..- rn.uari.i cc1»'( l!. 
\'1,\)lu;d .-,t .. , t 01, :11,,:-,~lj t\ • -C<:1: .A'.l. t:t=l t, 

• F":J1•cff.~ 00tr)l1::; ~:11 .~:is IJ.,/, pcg~!.!.,IV't' ~• :"1~ t'K. wtaJ(t·, ~f':" r-(11 1:04-W~1.J.r-~1JII. t1·.iy t:.c ,1",iJ(ntlu "11.: d:.roJnl .:it ~llc'p.,tNJ tirwut'1:, 

CHOICE AND ACCESS OF VISION CAAE PRO\IIDERS 
/Jr ,'1't,.,.n~Tt\:~f':' •~,~ •~" ·, 1<:t'l"ll -~::.m ·nrc111~ .1 ru~ •l>'\.01 : t"IJ.C.tlc. 1~..c•...dna t:0: 11 t!H ....,..l'tt Cf :,:.., .,,.J , htl ,t\.:t" •)'tidors •~ .\c,r,-45:: rt-o :-raA1CQt ~:c 
'A··-,ca, ·,ta: 0 1,1,1 •n:):::~rto .:~ -. .. , -.w m,t.J";,7,i:mr cw:-c,, Ct' c=-i1 ~ Et~-3~2C. 2,t 'tJ1>1.:.-., ,1,.:.,,,, I.:' ,,"n •~·-' ..,, .. • rr,~ Ji:,o •,1~11\0\H ~ fj it>i, ri.:11 I~ \1 C'f(h,•~· 
c,1 p.•irn .yi IC c:.:ud ~nlr"~ .sl , .. yul11,..,..~;~.,•.:X"" 
f,¼1.,.11 1.•i-.: lln,:ti,j-iFit't ltt.c-~u,., \'::;t'.)., ~1".QhJ :.1.mm.::rv \,.hct, ,ncU')ar.. :Jc!:.,l~c: be-nel t ttl~rrur,:m iird 1"r;·,1v!ri01-i ,:n ,,c;.,.., ·n ,_,;c ~ho prr,gr~m. 
r-1.,,,~ r~t1u :o•,.-.1~ Cetl ... <.Jto,,, Cai~,~ lcr,:, II.JI ~pbr.]'!or, rl l:cnolib 
N.c~w\:tl. Pfo-,1c« • CCp!'t':i :.,oj ncr.·<:~!~j ~!::lbt:ll"l ~~a:.,,·1[; ::Ill.-::• 1).;111 ~() (AO•'""-' t,y r,1 i,.r;.,;.-n ~ l t:~:int ,:nth:, t1tr(' Qt -:,«'• ~ 
Nt:o-~~1",,!;1t ~,v.•tJt:1 - p.;. TiCi();n~ Pt<,.-; ~1,I r.-.... 1r, tho am,,..1cr . .,,,;1 ur-.t-:,,:llft:-.!.lth:i.ltc- ~ ,·nb,.i,•, e, thn p . .u1tev .. ur~ le, ~ 1 \(.~1 tV'lJOftJd V(I ~<J ,,.~ rrau,murn 
~lo,•,,.f\G!;I Ccc,}y<- ,~, r()I ,lf-1:,:Y 1.:, f'>.Jll 11c!w;;n ~:rncfr1,- ,,11 u:~c,pt:. r"N.•:U ~ ::o'\Jbn,ne(.J :.11 t-ritl' '.3.0ffl.:'I ~t't"W'll ro It'"' lolbwn~ :.:l~o:;~· Un~c~:.-t-rv.::1re, '/.'!,.-JII 
'•'lrw.,:m i:ro:~ :;t 'I..~-:. ::hu.JU :,:- ;;.,~ 10 :h~ (4.,.,,l)Jr ·,, ,,_,,,tt,... :iO c~,t.. ,:o~ .. :r~ <1~1,~ .-.1 !c,,.5 If 11 ~,~s..-. na: re.,~Q"~Y co-:aibr., 10 IJ""" •mit:t-11 p-oi.;I n !hr.rm~ 
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ATTACHMENT C 

0 DELT" DENT/\L Attachment C 
Town ot West Hartford 

Group # 4593-0301 
Delta Dental PPO plus Premier™ 

calendar Year Deductible 
• Per Person 
• Family Aggregate Maximum 

Preventive &. Diagnostic (No Deductible) 
• Exams, Cleanings, Bltewlng X~ays (2 per calendar year per-

person) 
• X-rays, fuU mouth ser-ies or panoramic (1 per 3 years} 
• Fluoride Treatment (1 per calendar year for children to age 19) 
• Sealants (To age 16) & Space Maintainers (To age 14) 

Remaining Baslc (After Deductible) 
• Alllngs, Extractions, Root Canals (Endodontlcs) 
• Periodontal, Oral Surgery 
• Repair of Dentures & Removable Prosthodontics 

Crowns &. Prosthodontlcs (After Deductible) 
• Crowns, Gold Restorations 
• Bridgewor1<, Full & Partial Dentures 
• TM} 

Calendar Year Maximum (Per Person) 

Orthodontia (Dependent Children Only} 
• Coinsurance 
• Ufetlme Maximum 

If a Oejij 
Dental PP0'14 

Ne~ork 
Dentists used 

$50 
$150 

P(an Pays: 
100% 

100".i> 

50% 

$2,000 

50% 
$2,000 

Dependent children are covered to end of the calendar Year in which they tum age 26. 

lfa Delta 
pr~or 

Non-Network 
Dentist 11 

Usu 

$50 
$150 

Plan Pays: 
100% 

100% 

50% 

$2,000 

50% 
$2,000 

Della Dental has two networks available under this plan. The Delta Dental Premier network is the largest rl the Delta Dental networks 
with over 351,000 partidpallno dentist offiteS nationally (80%+ ). Della Dental PPO is D smaller, but more discounted nec.v.ork with 
over 266,000 participating denUsl offlces nationwide. Delta Oentars network discounts average 25% lo JS% less. 

You mav use 11nv fully licensed dentist under tlus plan, but it Is to your advantage to use a network dentlSt,, espec:lalfv PPO, 
since they accepr; t!1e Delta Oental allowant'I! as their mnximum CNrge and caMot bll Delta Dental patients for amoimts above this 
level. 

Participating dentists will be paid dtrectiy by Delta Dental for covered services. Non-participating c!entisls wlA bil )IOU directly, and 
Delta Dental will make claim payment Olreffli' to 'l'OU- You wlll maximze ben~ and ~e paperwork by uSln; a Delta Dental 
partlcipa~ dentist. 

II you do not have a dentist, 'l'OU may obtain a current Isling of parttcJpatlno dentists in anv area, by calling 1-800 oa TA OK (1 ·800-
335-8265). Provide your zip code to the representatiw and a (llre<:tory for that area wlU be malled to your home. It you have Internet 
access, YoU may alSo visll our website at cl91tadentllkt.mm to locate participating dentists. 

At the Ume of your first appd:ntml!nl, tel the dentist that you a,e awered under this program and prOllide 'l'OUr group number and JO 
r"All!lber. Your dependents, If w,ered, Should prolllde the employee's ID nwnber. 

Clalm queslfons and other informatlcn needs should be directed to Oda Dmtars customer service departmenl at 1-800-452-9310. 
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