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O On the computer, open an Internet browser such as Edge or Chrome and visit office.com. Click Sign
in the center of the page and login with your Office 365 account.
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O In the bottom, left corner of the screen, click on your Account Profile Icon.
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O Click View Account in the pop-up window.
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4. O In the left Navigation menu, click on My Account.
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O Click Security Info.
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In the center of the page, click Add sign-in method.
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These are the methods you use to sign into your account or reset your password.

You're using the mast advisable sign-in method where it applies.

Sign-in method when most advisable is unavailable: Phone - text +1

+ Add sign-in method

& Phone

[]  password

) App password

Microsoft Authenticator
passwordless sign-in

P

a Microsoft Authenticator
< Push multi-factor authentication (MFA)
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In the "Add a sign-in method" window, choose Microsoft Authenticator.
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Add a sign-in method

2 Microsoft Authenticator
O ety soierefrets

% Alternate phone

Get a call to sign in with a code

@ App password
Use this to sign in to a specific app that requires a password

Learn more about each method to help you choose.
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8. O On your mobile phone, search for and install the Microsoft Authenticator app from the Apple App
Store or the Google Play Store. Once completed, open the Authenticator app and click Next on your
computer screen.

Install Microsoft
Authenticator

Install the app on your mobile device, then come
back here to continue.

‘ GETTon ( ‘ Dounload on the |

Google Play App Store

Back Next
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9. O You will now setup the app on your phone. Click Next. Keep the QR Code displayed on your computer
screen until you reach that step in the mobile phone setup. The next steps will display screenshots
of your mobile phone instructions.

Set up your account in app %

If prompted, allow notifications. Then add an
account, and select Work or schoal.

v
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10. O Screen 1: Keep "Share additional data" swiped off. Click Continue. Screen 2: Tap Add work or school
account. Screen 3: Tap Continue.
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. Adding these ways to sign in or verify will give
YOUI' data, your prl\facy you faster and more secure access to your
We collect essential diagnostic data to keep the account.

app secure and up to date. This data doesn't

include personal information. Welcome to Authenticator

& Passwordless sign-in requests
Enterprise-grade security for your accounts.

Sign in without a password,

Help improve the app @ Multifactor authentication
Share additional nen-personal data to improve the app. Approve a sign-in request on your phone,
Turn it off anytime in Settings.

Learn More % One-time password code
Use a code generated in Authenticator.

Share additional data

% Add work or school account

5 ‘ B% Scan QR code J
Continue -
nue
Add personal Microsoft account

Microsoft Privacy Statement
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Screen 4: Tap Register. Screen 5: Tap Register. Login if prompted. Screen 6: Tap Allow on

‘ How to Set Up the Microsoft Authenticator App - iPhone

"Authenticator would like to send you notifications."
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Register your device
You'll need this for the passwordless sign-in

requests method. Once registered, your device
can access organizational resources.
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O Screen 7: Tap Done. Screen 8: Tap the QR Code icon in the bottom, right corner of the screen. Screen
9: Tap Allow on "Authenticator would like to access the Camera."
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You can now sign i verify using the
following methods

“Authenticator” would like to

r| Passwordless sign-in requests
Sign in without a passward

access the Camera.

G\ Multifactor authentication
(] Approve a sign-in request on

% One-time password code
Use a code generated in Authenticator. Don't Allow Allow
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13. O Open your phone's camera app and point it at the QR code displayed on your computer screen. This
will connect the app to your account. If your camera cannot scan the QR code, select "Can't scan the
QR code?" and manually enter it. Click Next.

Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.

.-

Can't scan the QR code?
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14. O The app will now generate a test verification code. You will approve the notification and enter the
verification code displayed on your screen. This will be the process for any future verifications.

interactive player

Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.

Can't scan the QR code?
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That's it! You have successfully installed the Microsoft Authenticator app.

You may close the screen.
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Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.

Can't scan the QR code?
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