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The information in this Enrollment Guide is intended for illustrative and informational purposes only. 
The information contained herein was taken from various summary plan descriptions, certificates of 
coverage, and benefit information. While every effort was taken to accurately report your benefits, 
discrepancies and errors are always possible. It is not intended to alter or expand rights or liabilities set 
forth in the official plan documents or contracts. It is not an offer to contract nor are there any express 
or implied guarantees. In case of a discrepancy between this information and the actual plan 
documents, the actual plan documents will prevail. If you have any questions about this summary, 
please contact Human Resources. ©Marsh & McLennan Agency. All rights reserved.
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Welcome to Your 2027 Benefits! 

Parkway School District is 
pleased to provide you and 
your family with a wide range 
of competitive benefits. Your 
benefits are an important part 
of your total compensation. 
You have the flexibility to 
choose the benefits that are 
right for you and your family 
— to keep you physically and 
financially healthy now and in 
the future. 

This benefits guide provides 
important information about 
your benefits and how to use 
them to your best advantage. 
Please review this information 
carefully, ask questions if 
needed, and make sure to 
enroll by the deadline.
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Highlights:

No changes in Dental premiums!

Check out changes to the medical plans on 
page 7

Continued access to CareATC 

Please visit the benefits and wellness site 
for great resources including mental 
health:

https://www.parkwayschools.net/contact
/departments/benefits

https://urldefense.com/v3/__https:/www.parkwayschools.net/contact/departments/benefits__;!!O7V3aRRsHkZJLA!GYSlpoL3S2KJvR0FNO8gsoBl3jwU6k4gFy_FhcpYNLR2anOWsUs5FMXIcxSwhN2ACQblawNmyHWPkrz8A6CD_wXpVwfLig$
https://urldefense.com/v3/__https:/www.parkwayschools.net/contact/departments/benefits__;!!O7V3aRRsHkZJLA!GYSlpoL3S2KJvR0FNO8gsoBl3jwU6k4gFy_FhcpYNLR2anOWsUs5FMXIcxSwhN2ACQblawNmyHWPkrz8A6CD_wXpVwfLig$
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Eligibility
If you are regularly scheduled to work at least 30 hours per week, you are eligible for the Parkway 
School District benefits program. For newly hired individuals, most of your benefits are effective: 
Administrative and Certified staff members are eligible on the first date of employment, all other 
employees are eligible 30 days after their start date. You may also enroll your eligible dependents for 
coverage. Eligible dependents include:
▪ Your legal spouse;
▪ Children under the age of 26, regardless of student, dependency or marital status;
▪ Children past the age of 26 who are fully dependent on you for support due to a mental or 

physical disability (and are indicated as such on your federal tax return).

For details on eligibility and when your benefits begin and end, refer to your summary plan 
documents.

Benefits End
Your medical, dental and vision benefits end the last day of the month in which your employment 
ends. Your company-sponsored Life and Disability benefits end on your date of termination. 
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Changing Benefits After Enrollment
During the year, you cannot make changes to your medical, dental, vision, or Health Care or 
Dependent Care Flexible Spending Accounts unless you experience a Qualified Life Event. If you 
experience a Qualified Life Event (examples below), you must do this through the Empyrean Worklife 
system within 30 days of the event, or you will have to wait until the next annual open enrollment 
period to make changes (unless you experience another Qualified Life Event). You will need to 
provide documentation of the change. 

Qualified Life Event Possible Documentation Needed

Change in marital status

Marriage Copy of marriage certificate

Divorce/Legal Separation Copy of divorce decree

Death Copy of death certificate

Change in number of dependents

Birth or adoption Copy of birth certificate or copy of legal adoption papers

Step-child Copy of birth certificate plus a copy of the marriage certificate between employee 
and spouse

Death Copy of death certificate

Change in employment

Change in your eligibility status 
(i.e., full-time to part-time)

Notification of increase or reduction of hours that changes coverage status

Change in spouse’s benefits or 
employment status

Notification of spouse’s employment status that results in a loss or gain of coverage
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How to Enroll
Open enrollment for the 2027 plan year is November 1, 2026 and concludes November 30, 2026.  
All changes must be received at Parkway by 4:00pm (CST) on November 30, 2026. If you are a 
new hire, you have 30 days to enroll from your date of hire. You must complete your enrollment to 
receive benefit coverage for the plan year.

Before You Enroll
▪ Carefully review the benefits listed in this guide and determine the medical, dental, vision and 

other coverage that’s best for you and your family.
▪ Ensure family members meet the eligibility requirements.
▪ Understand the cost of the plans you selected.
▪ Log in to the Empyrean (formerly SmartBen) site (instructions below)
▪ Select, review and submit your desired coverage. 
▪ Be sure to complete beneficiary information for Life and AD&D benefits.

Empyrean Enrollment Instructions
The site is accessible via the internet at https://www.parkwayschools.net/ and can be accessed 24 
hours a day, seven days a week.

If you’re logged into your Parkway’s Google Chrome account, the link will automatically sign you 
into Empyrean Worklife. If you are not signed into Chrome or using another web browser, you will 
need to use your Google credentials to sign in. Your username is your Google Chrome sign in 
information.

For example: username- ljames@parkwayschools.net. Password: google password.

If you have issue with your Chrome access, please contact the help desk at 314-415-8181 or 
helpdesk@parkwayschools.net 
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Accessing My Parkway
➔ Go to Parkwayschools.net 
➔ Scroll down to Find it Fast 
➔ Select My Parkway
 ◆ Login to My Parkway
 ◆ Click on the BenefitsGO icon

https://www.parkwayschools.net/
mailto:helpdesk@parkwayschools.net
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Medical
Parkway School District’s medical coverage provides you 
and your family the protection you need for everyday 
health issues or unexpected medical expenses.

How Medical Coverage Works
When you enroll in medical coverage, you pay a portion of 
your health care costs when you receive care and the plan 
pays a portion, as detailed below. Note that preventive care 
— like physical exams, flu shots and screenings — is always 
covered 100% when you use in-network providers. The key 
difference between the plans is the amount of money you’ll 
pay each pay period and when you need care. 

The plans have different:
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▪ Deductibles — the amount you pay each year for eligible in-network and out-of-network 
charges before the plan begins to pay a portion of the costs.

▪ Copays —a fixed amount you pay for a health care service. Copays do not count toward your 
annual deductible but do count toward your annual out-of-pocket maximum.

▪ Coinsurances — Once you’ve met your deductible, you and the plan share the cost of care, 
which is called coinsurance. For example, you pay 20% for services and the plan pays 80% of 
the cost until you reach your annual out-of-pocket maximum.

▪ Out-of-pocket maximums — the most you will pay each year for eligible in- or out-of-network 
services, including prescriptions. After you reach your out-of-pocket maximum, the plan pays 
the full cost of eligible health care services for the rest of the year.

Before You Enroll
Consider this:

1. Think about the per-pay-period cost and out-of-pocket expenses you will incur and your 
possible future medical expenses. 

2. Want to stay with your doctor? Ensure they are in the plan’s network by visiting the 
myuhc.com. If they’re out of network, services may not be covered or may be 
more expensive.

3. Consider the cost of services and prescription drugs you expect to receive during the year. 

http://www.myuhc.com/
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The table below summarizes the key features of the medical coverage. Please refer to the official 
plan documents for additional information on coverage and exclusions. 

7

BASE PLAN
HIGH-DEDUCTIBLE   

(HDHP) PLAN-HSA

Choice Plus Choice Plus

In-Network In-Network

Calendar Year Deductible

Individual $1,100 $4,000

Family $3,300 $8,000

Calendar Year Out-of-Pocket Maximum (Includes Deductible)

Individual $5,000 $4,000

Family $10,000 $8,000

You pay You pay

Coinsurance 10% 0%

Preventive Care No Charge No Charge

Primary Care Physician $25 Deductible

Specialist $50 Deductible

Urgent Care $75 Deductible

Emergency Room $200
Deductible

Lab & X-ray Deductible then 10%
Deductible

Hospitalization Deductible then 10%
Deductible

Diagnostic Imaging (MRI/CT) Deductible then 10% Deductible

Note: Pharmacy summary located on page 9
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Medical Premiums
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Medical Premium Rates - Year-Round Employee (24 Pays)

Employee Pays Per Check
Employee 

Only

Employee & 

Spouse

Employee & 

Spouse + 1

Employee & 

Spouse + 2

Employee & 

Child (1)

Employee & 

Children (2)

Base $51.10 $212.67 $291.82 $377.50 $130.22 $212.67

High Deductible $0 $79.88 $153.59 $227.33 $43.02 $92.16

District Pays Per Check 
Employee 

Only

Employee & 

Spouse

Employee & 

Spouse + 1

Employee & 

Spouse + 2

Employee & 

Child (1)

Employee & 

Children (2)

Base $494.94 $683.50 $775.88 $875.89 $587.29 $683.50

High Deductible $474.99 $655.95 $744.61 $840.59 $563.62 $655.95

Medical Premium Rates – Non-Year-Round Employee (18 Pays)

Employee Pays Per Check
Employee 

Only

Employee & 

Spouse

Employee & 

Spouse + 1

Employee & 

Spouse + 2

Employee & 

Child (1)

Employee & 

Children (2)

Base $ 68.13                         $283.56 $389.10 $503.33 $173.63 $283.56

High Deductible $0 $106.51 $204.78 $303.11 $57.35 $122.89

District Pays Per Check 
Employee 

Only

Employee & 

Spouse

Employee & 

Spouse + 1

Employee & 

Spouse + 2

Employee & 

Child (1)

Employee & 

Children (2)

Base $659.92 $911.33 $1,034.51 $1,167.86 $783.06 $911.33

High Deductible $673.85 $911.33 $1,034.51 $1,167.86 $783.06 $911.33
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Pharmacy
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BASE PLAN HIGH-DEDUCTIBLE   

(HDHP) PLAN-HSA

Pharmacy

Rx Deductible N/A Medical Deductible Applies

Rx Out-of-Pocket Max
Individual
Family

$5,000
$10,000

N/A
N/A

Retail Rx (up to 30-day supply)

Tier 1 $12

Full cost until the $4,000 
Deductible is met; then 100% 

covered in Network

Tier 2 $40

Tier 3 $60

Mail Order Rx
(90-day supply)

$24 / $80 / $120

Just like your medical plan covers visits to your doctor, your 
Express Scripts prescription plan covers the medication your 
doctor prescribes.

A 3-tier copay structure applies for both plans, but when enrolled 
in the high-deductible health plan you pay the full cost of the 
medication until you meet the deductible.

The SaveON SP program is available to you, please see page 10 
for more information.

Note: If you request a brand-name medication when a generic equivalent is available, you’ll pay your cost share, 

plus the difference in cost between the brand and the generic. 
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PAY $0 FOR 

SELECT SPECIALTY 

MEDICATIONS
Participate in the  

SaveOnSP program

1. The drug classes and medications in this program are subject to change. Check your plan materials to 
see which medications are eligible for the SaveOnSP program.

2. For illustrative purposes only. Plans may vary.

© 2021 Express Scripts. All Rights Reserved.

Specialty medications can cost a lot of money. That’s why your plan offers a program  
called SaveOnSP, to lower your out-of-pocket costs to $0.

Participate in SaveOnSP and save.

Over 300 specialty medications are eligible  

for the SaveOnSP program.1 If you’re filling  
an eligible medication, a representative  
from SaveOnSP will contact you to discuss  
the program.

You’ll pay $0 for your medication when you 

participate in SaveOnSP. If you choose not  
to participate, you’ll pay a higher cost share  
when you fill your medication.

Conditions covered by SaveOnSP include,  

but are not limited to:

• Hepatitis C

• Multiple Sclerosis

• Psoriasis

• Inflammatory Bowel Disease

• Rheumatoid Arthritis

• Cancer

John’s taking a specialty medication  
that’s eligible for the SaveOnSP program.  
His copay is currently $70. His new cost  
share will be $1,150.

• When he participates in SaveOnSP,  

he won’t pay anything ($0) out-of-pocket.  
He will work with SaveOnSP to enroll 
with the applicable manufacturer copay 
assistance program.

• If he decides not to participate in 

SaveOnSP, he’ll pay his full cost share 
of $1,150 out-of-pocket.

In both of these examples, John’s cost  

share wouldn’t count toward his deductible 
or out-of-pocket maximum.

Here’s an example  

of how it works.2

10
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Health Savings Account (HSA)
A Health Savings Account (HSA) is a personal savings account that you own and can use to pay for 
qualified out-of-pocket medical expenses. Your contributions to the HSA are taken out of your 
paycheck and are tax-free. Once you enroll in the HSA, you’ll receive a debit card to pay for 
qualified out-of-pocket medical expenses. Your HSA can be used to pay for your health care 
expenses and those of your spouse and dependents, even if they are not covered by the High-
Deductible Health Plan (HDHP). 

How a Health Savings Account (HSA) Works
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Eligibility
Anyone who is:
• Covered by a High-Deductible Health Plan (HDHP);
• Not covered under another medical plan that is not a High Deducible Health Plan (HDHP);
• Not entitled to Medicare benefits; or
• Not eligible to be claimed on another person’s tax return

Your Contributions
You choose how much to contribute from each paycheck on a pretax basis. 
You can contribute up to the IRS maximum of $4,500/individual or $9,000/family.  
You can make an additional “catch-up” contribution of up to $1,000 per year if you are age 55 or older.

Parkway School District’s Contribution
$2,040 to the HSA each year which lowers the maximum amount you are able to contribute. The District 
contributes a one-time lump sum payment of $800 into the HSA with the first payroll in January and 
$53.91 per payroll thereafter.

Eligible Expenses
You can use your HSA to pay for medical, dental, vision and prescription drug expenses incurred by you 
and your eligible family members. Please note: Funds available for reimbursement are limited to the balance in 
your HSA. 

Using Your Account
Use the debit card linked to your HSA to cover eligible expenses — or pay for expenses out of your own 
pocket and save your HSA dollars for future health care expenses.

Your HSA is always yours – no matter what 
One of the best features of an HSA is that money left over at the end of the year remains in the account so 
you can use it the following year or at any time in the future. And if you leave the Company or retire, your 
HSA goes with you.
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The Triple Tax Advantage
HSAs offer three significant tax advantages:

1. You can use your HSA funds to cover qualified medical expenses, including dental and 
vision expenses — tax-free. 

2. Unused funds grow and can earn interest over time — tax-free.

3. You can save your HSA dollars to use for your health care when you leave Parkway Schools or 
retire — tax-free. 

If you want to save tax-free money for future medical expenses, consider enrolling in the HDHP 
with HSA. 
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How a High-Deductible Health Plan (HDHP) and a Health Savings 
Account (HSA) Work Together

Year 1 Example: 
You enroll in the HDHP with HSA 

during enrollment

Year 2 Example: 
You enroll in the HDHP 

plan again next year

You contribute $4,500 for 
a total of $4,500

$3,800 rolls over from last year
 and you contribute $4,500 for 

a total of $8,300

You use the HSA to pay $700 
of eligible expenses

You use the HSA to pay $1,250 
of eligible expenses

You have $3,800 in the HSA 
to roll over to next year!

You have $7,050 in the HSA 
to roll over to next year!

Health Savings Account (HSA)
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Flexible Spending Accounts (FSA)
Flexible Spending Accounts (FSAs) allow you to pay for eligible health care and dependent care 
expenses using tax-free dollars. There are three types of FSAs — the Health Care FSA, the Limited 
Purpose Health Care FSA and the Dependent Care FSA:
▪ Health Care FSA — Used to pay for out-of-pocket expenses associated with your medical, 

dental or vision plan such as copayments, coinsurance deductibles, prescription expenses, lab 
exams and tests, contact lenses and eyeglasses.

▪ Limited Purpose Health Care FSA — Used if you are enrolled in the HDHP medical plan. It 
works the same way as the standard Health Care FSA; however, you may only use it to pay for 
eligible vision and dental expenses.

▪ Dependent Care FSA — Used to pay for day care expenses associated with caring for elder or 
child dependents that are necessary for you or your spouse to work or attend school full-time. 

You cannot use your Health Care FSA to pay for dependent care expenses, and you cannot use 
your dependent care FSA to pay for health care expenses.

Important: The IRS has a “use it or lose it” rule. If you do not spend all of the money in your FSA by 
the annual deadline, any unused dollars in your account(s) will be forfeited. 
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It’s important to note that if you participate in a Health Savings Account (HSA), you may not 
participate in the Health Care FSA reimbursement account.

How the Health Care/Limited Purpose Health Care 
FSA Works

How the Dependent Care FSA Works

You may contribute up to $3,400 per year, pretax You may contribute up to $7,500 per year, pretax, or 
$3,750 if married and filing separate tax returns

You receive a debit card to pay for eligible medical 
expenses (funds must be available in your account)

You submit claims for reimbursement; no debit cards 
are provided

Eligible expenses include medical copays, coinsurance, 
deductibles, eyeglasses and over-the-counter medications 
prescribed by your doctor

Can be used to pay for eligible dependent care expenses 
including day care, after-school programs and elder 
care programs

Submit claims up to March 31 of the following year for 
expenses from January 1 to December 31

Submit claims up to March 31 of the following year for 
expenses from January 1 to December 31

If you do not spend all the money in this FSA by March 
31, unused dollars will be forfeited per IRS regulations 

If you do not spend all the money in this FSA by March 
31, unused dollars will be forfeited per IRS regulations 
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Flexible Spending Accounts (FSA)
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Health Care FSA Dependent Care FSA

Without FSA With FSA Without FSA With FSA

Your taxable annual income $50,000 $50,000 $50,000 $50,000

Account deposit 
(before taxes)

N/A $3,400 N/A $7,500

Taxable wages $50,000 $46,600 $50,000 $42,500

Federal and 
Social Security taxes

$14,325 $13,609 $14,325 $12,894

Expense (after taxes) $3,400 N/A $7,500 N/A

Take home (net) $32,275 $32,991 $28,175 $29,606

Annual tax savings 
with the FSAs

$0 $716 $0 $1,431

How You Can Save on Taxes with FSAs
Here’s an example of how much you can save when you use the FSAs to pay for your predictable 
health care and dependent care expenses.
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United Health Care Programs
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Advocate4Me
Advocate4Me is a consumer engagement 
program that provides United Healthcare 
members with a single point of contact to 
address your various health needs.  By 
calling a single toll-free number, listed on 
the back of your ID card, or using your 
preferred communication channel, 
members are connected with an advocate 
who provides them with end-to-end 
support, “owning their request until it’s 
resolved.” This service is offered at no 
charge to United Healthcare members. 

24/7 Virtual Visits
A virtual visit lets you see and talk to a 
doctor from your mobile device or computer 
without an appointment.  Most visits take 
about 10-15 minutes and doctors can write a 
prescription, if needed, that you can pick up 
at your local pharmacy.  24/7 Virtual Visits 
provide fast, convenient, on-demand access 
to care without having to leave home or the 
workplace.  Members have the ability to see 
and speak with a doctor anywhere, anytime 
on a mobile device or computer.  Members 
access an integrated experience through 
myuhc.com and the United Healthcare app..  

Real Appeal
Real Appeal is a weight loss and health 
lifestyle program, available to eligible 
Parkway School District employees and 
their dependents as part of our United 
Healthcare Benefit plan.  It is a simple, 
step-by-step program designed to 
introduce small changes over time that 
lead to healthier habits and long-lasting 
weight loss results.  The program is 
offered at no additional cost to employees, 
spouses/domestic partners and 
dependents 18 and older who are 
members of our United Healthcare plan 
with a BMI (body mass index) of 23 or 
higher.  Your BMI will be calculated during 
a personalization session to confirm that 
you qualify for the program.  Participation 
in Real Appeal is confidential, and 
information will not be shared with 
Parkway School District.  This is a great 
opportunity to take charge of your 
personal health or team up with a loved 
one to lose weight and learn some healthy 
new habits.

This program is not available if you are 
Medicare Eligible. 

Register for your personalized 
website on myuhc.com and 
download the United Healthcare 
app.  
Get the most out of your benefits!  These 
digital tools are designed to help you 
understand your benefits and make informed 
decisions about your care.  

Find care and compare costs for providers 
and services in your network.  Check your 
plan balances, view your claims and access 
your health plan ID card.  Access wellness 
programs and view clinical recommendations. 
View your health care financial account(s) 
such as HSA or FSA.    
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Wellness Offerings
The goal of employee/retiree wellness at Parkway is simple. We wish to create and maintain a 
culture of health.  We wish to provide a positive, inclusive, holistic wellness programs that 
employees and retirees can enter and exit based on their needs and desire. Wellness programs 
seek to create an environment that increases health awareness, promotes positive lifestyles, 
decreases the risk of disease, and enhances the quality of life for employees/retirees.

Our wellness offerings include help managing chronic conditions like diabetes and high blood 
pressure, to onsite exercise, to learning about nutrition, to mental wellness support through our 
employee assistance program.

Our wellness offerings for 2027 Include (but not limited to):

• Care ATC Employee Clinics providing accessible and great primary care, Immunizations, 
Personal health assessments 

• Personal Assistance Services (PAS), our Employee Assistance Program

• Partnership with local gyms, Community Ed and Fleet Feet Training to provide low-cost 
options for physical activity

• Real Appeal - a weight management program free to members

• Onsite mobile mammography van

• Maven Maternity

• Sword

• 2nd MD

• Virtual Therapy

• Able To

• Advocate4Me

• One Pass Select – a holistic offering that includes physical & digital fitness options

THESE OFFERINGS ARE ONLY OPEN TO MEMBERS WHO ARE ON ANY OF THE 

UHC MEDICAL PLANS.  ACCESS VIA  myuhc.com or the UHC App.

In addition to the listed wellbeing opportunities, the employer sponsors various wellbeing offerings 
and challenges each year, related to mental wellbeing, movement, eating well and preventive care. 
Contact Liz O’Rourke, Benefits Coordinator at lorourke@parkwayschools.net or (314) 415-8049.
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Wellness Offerings – UHC members only

https://member.uhc.com/myuhc
mailto:lorourke@parkwayschools.net
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Health Management | Virtual Therapy 

Stressed? Anxious?  

With virtual therapy, 

getting help may now 

be easier than ever. 

Reaching out may be hard —especially if you might not want anyone to know you’re hurting.  

From the privacy of home and the convenience of your mobile device or computer,  

you can receive caring support from a licensed therapist. 
* 

Virtual therapy offers confidential counseling and includes:  

Private video sessions 

Get 1-on-1 support — in your home and at a time that’s convenient for you. 

Help with coping — for children, teens and adults 

Your licensed therapist may provide a diagnosis, treatment and  

medication if needed. 

Similar standard of care as in-person visits 

You can see the same therapist with each appointment and establish  

an ongoing relationship. 

To find a provider and schedule a visit 

Sign in or register on myuhc.com®. Then, go to Find Care & Costs > Virtual Care > 

Behavioral Health Care > Get Started and call the provider to set up an appointment. 

Or call the telephone number on your health plan ID card. 

*Data rates may apply. 

Costs and coverage may vary. Check your plan for details. 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United 
HealthCare Services, Inc. or their affiliates. 

Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop-loss 
insurance is underwritten by UnitedHealthcare Insurance Company or their affiliates, including UnitedHealthcare Life Insurance Company in 
NJ, and UnitedHealthcare Insurance Company of New York in NY. 

B2C EI20212174.2 11/22 © 2022 United HealthCare Services, Inc. All Rights Reserved. 22-1938437-A 

Virtual therapy is designed to help treat conditions like:  

• ADD/ADHD • Anxiety • Mental health disorders 

• Addiction • Depression

22

https://myuhc.com/
https://myuhc.com/
https://myuhc.com/
https://myuhc.com/
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Parkway Care ATC Clinic Incentive 2027
Care ATC Clinic Well Incentive: A one time $50 on your paycheck or one time $50 HSA deposit for visiting 
the CareATC Clinics in 2027.

Participation in the Parkway clinic incentive program is strictly voluntary. In order to receive the incentive, 
employees can voluntarily participate in the program by completing the steps below. The $50 incentive for 
visiting Care ATC  is paid via paycheck or a $50 deposit to your Health Savings Account (HSA) with Optum 
Bank. You must be on the high-deductible plan in order to receive the $50 contribution to your HSA 
account.

Incentives will be paid on a rolling basis, monthly. The incentive payout will be on the second paycheck of 
the month,  after the employee completes the form.

In order to be eligible for the incentive you must be enrolled in one of Parkway's UHC medical plans 
through December 31, 2027.  You must have a visit or a Personal Health Assessment (PHA) with the 
Parkway Employee Clinic  (Care ATC) in 2027.

Step One: See the clinic for preventive/wellness care, a Personal Health Assessment or even get-
well care. There are two easy ways to schedule: www.careatc.com/patients, through the app or 
call  800.993.8244. For more details on scheduling, please see: Scheduling

Step Two: Please let us know the date that you were seen at the clinic here. The deadline to 
complete the steps for 2027 is December 31, 2027. $50 incentives will be added to paychecks or 
HSA accounts monthly, on a rolling basis. You will receive a one time $50 payment.

Frequently Asked Questions:

1.How do I make a Care ATC Clinic appointment? There are two easy ways to schedule: 
www.careatc.com/patients or call  800.993.8244. For more details on scheduling, please see Scheduling

2.Is this confidential? It’s the law! Your individual results are never shared with another - including your 
employer. Your results remain confidential and secure with Care ATC.

3.I already was a patient at the clinic - will that count? Any clinic visit in 2027 will count.

4.I  had a preventive visit with my primary care provider in 2027 - will that count?  We ask that you 
receive care with Care ATC. Keep in mind that wellbeing visits, including the PHA, are without cost to you 
and the information can be shared back to your own Primary Care Provider.

5.What does the Personal Health Assessment (PHA) include? Personal Health Assessments provide a 
snapshot of your health through laboratory screenings, medical history, and physical factors. The PHA is 
not a drug test. The test will include height, weight, blood pressure and 30+ lab values including cholesterol 
and blood glucose.  More information is available on the PHA details page.

6.Do I have to change to the clinic? I like my provider.  You do not have to change your primary care 
provider.  You may have the Personal Health Assessment at the Care ATC Clinic and share those results 
with your primary care provider.

NOTICE REGARDING WELLNESS PROGRAM
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Dental
Taking care of your oral health is not a luxury; it is necessary for optimal long-term health. With a 
focus on prevention, early diagnosis and treatment, dental coverage can greatly reduce the cost of 
restorative and emergency procedures. Preventive services at in-network providers are generally 
covered at no cost to you and include routine exams and cleanings. You pay a small deductible and 
coinsurance for basic and major services.

You may enroll yourself and your eligible dependents — or you may waive dental coverage. You do 
not have to be enrolled in medical coverage to elect a dental plan. 

Parkway School District offers dental coverage through Delta Dental. For information on finding a 
dental provider, visit deltadentalmo.com and click on Find a Provider.  

Before You Enroll
Consider this:

1. Most in-network preventive cleanings and exams are covered at 100%. 

2. You may receive dental care with Delta Dental in- or out-of-network. However, when you go 
out of network, the provider can charge more, and the plan will only reimburse up to the 
reasonable and customary rates.
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The table below summarizes the key features of the dental plan. Please refer to the official plan 
documents for additional information on coverage and exclusions. 
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Delta Dental of Missouri
PPO

In-Network Premier/Out-of-Network

Individual Deductible $50 $50

Family Deductible $150 $150

Per Individual Annual Maximum $1,250 Per Person

You pay

Preventive Care

Exams, Cleanings, X-rays, Fluoride Treatments (< Age 19), 
Sealants, Space Maintainers (< Age 16)

0% 0%

Basic Services

Fillings, Extractions,, Endodontics 20% 25%

Major Services

Crowns, Inlays/Outlays, Dentures and Bridgework, Oral 
Surgery, Periodontics

40% 45%

Orthodontia

Adults
40%; $1,500 Lifetime Maximum 

Children (up to 26th birthday)

Dental Premium Rates Per Check - Year-Round Employee (24 Pays)

Employee Only $0

Employee + Spouse $8.99

Employee + Child(ren) $13.90

Employee + Family $22.89

Dental Premium Rates Per Check – Non-Year-Round Employee (Less Than 24 Pays)
Employee Only $0

Employee + Spouse $11.36

Employee + Child(ren) $17.56

Employee + Family $28.91

The network attached to the plan is the Delta Dental PPO Premier. To search the network, visit 
deltadentalmo.com. Once enrolled, if you have lost your Delta Dental ID card, please call Delta 
Dental at 314-656-3001 to request a new ID card.  Parkway’s Group Number is 15271000.

Dental

http://www.deltadentalmo.com/
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Vision: National Vision Administrators
Parkway School District offers vision coverage through National Vision Administrators (NVA). 
Healthy eyes and clear vision are an important part of your overall health and quality of life. 

The table below summarizes the key features of the vision plan. Please refer to the official plan 
documents for additional information on coverage and exclusions.

For information on finding a vision provider, visit www.e-nva.com and click on Find a Provider. 
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Vision Premium Rate Per Check – Year-Round Employees (24 Pays)
Employee Only $0

Employee + 1 Dependent $1.07

Employee + Family $2.06

Vision Premium Rate Per Check – Non-Year-Round Employees (Less Than 24 Pays)
Employee Only $0

Employee + 1 Dependent $1.35

Employee + Family $2.60

http://www.e-nva.com/
http://www.e-nva.com/
http://www.e-nva.com/
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Life and Accidental Death & 
Dismemberment (AD&D)
Life insurance will be provided by The Hartford Group in 2027. Life insurance pays a lump-sum 
benefit to your beneficiaries to help meet expenses in the event you pass away. Accidental death 
and dismemberment (AD&D) insurance pays a benefit if you die or suffer certain serious injuries as 
the result of a covered accident. In the case of a covered accidental injury (such as loss of sight or 
the loss of a limb), the benefit you receive is a percentage of the total AD&D coverage based on 
the severity of the accidental injury.

Parkway offers Basic Life and AD&D at no cost to you and provides you with the opportunity to 
purchase additional coverage on a voluntary basis. 

Who is Eligible and When

Basic Life and AD&D:  Full-time teachers and administrators working at least 30 hours per week 
are eligible their date of hire.  Full-time Operations Staff working at least 30 hours per week are 
eligible 30 days following their date of hire.
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Imputed Income

Under current tax laws, imputed income is the value of your basic life insurance that exceeds 
$50,000 and is subject to federal income, Social Security and state income taxes, if applicable. This 
imputed income amount will be included in your paycheck and shown on your W-2 statement.

Life / AD&D Insurance - For You

Life and AD&D

Coverage Amount

All Full-Time Support Staff Employees and Bus Drivers: $35,000

All Full-Time Certified Employees and Nurses: 
1x Basic Annual Earnings, rounded to the nearest $1,000; Up to $50,000

Age Reduction Schedule
Benefits reduce by 40% at age 70.
Benefits reduce by 65% at age 75.
Benefits reduce by 80% at age 80.
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Voluntary Life and Accidental 
Death & Dismemberment
Voluntary life and AD&D insurance allows you to tailor coverage for your individual needs and 
provide financial protection for your beneficiaries in the event of your death or accidental 
serious injury.

Voluntary life insurance for you and your dependents, provided by the Hartford Group, can help 
protect your family during difficult times. When you enroll yourself and/or your dependents, in this 
benefit, you pay the full cost through payroll deductions. Voluntary Life and voluntary AD&D are 
elected separately. 
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Before You Enroll
Consider this:

1. Typically, the right amount of coverage will depend on your age, your family situation, and any 
personal savings you may have. 

2. It’s important to understand any EOI (Evidence of Insurability)  rules that apply. If you enroll 
when you first become eligible, Voluntary Term Life Insurance for you and your spouse is 
guaranteed up to the amounts shown in the table. If you initially waive this coverage but want 
to enroll at a later date, you will need to provide satisfactory EOI before any coverage can take 
effect. 

3. Think about who you want to designate as beneficiaries and make sure to name them as 
beneficiaries on your policy. 

Life / AD&D Insurance - For Your Dependents

Employee Spouse Child(ren) up to age 26

Coverage Amount
$25,000, $50,000, 

$100,000, $150,000 or 
$200,000

$10,000, $15,000, 
$25,000 or $50,000

$5,000 or $10,000

Guaranteed Issue $200,000 $50,000 Benefit Amount

Monthly Employee Rate per $1,000 of Insurance by Attained Age 
(See plan summary for spouse & child rates)

<25 $0.05 55-59 $0.40

25-29 $0.05 60-64 $0.60

30-34 $0.05 65-69 $0.95

35-39 $0.06 70-74 $1.46

40-44 $0.10 75-79 $2.06

45-49 $0.15 80+ $2.06

50-54 $0.23 Monthly AD&D Rate: $0.026

Who is Eligible and When

Full-time teachers, administrators working at least 30 hours per week and their dependents are 
eligible on their date of hire.  Full-time Operations Staff working at least 30 hours per week and 
their dependents are eligible 30 days following their date of hire.
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Long Term Disability
Disability insurance can help you remain financially stable by providing a portion of your income if 
you become disabled and are unable to work. These benefits are provided through The Hartford 
Group. This is an employer paid benefit so there is no cost to the employee. 

42

A qualifying disability is a sickness or injury that causes you to be unable to perform any other 
work for which you are or could be qualified by education, training or experience.

Who is Eligible and When

Full time operations staff and administrators working at least 30 hours per week are eligible 30 
days following their date of hire.

Long-Term Disability Benefits at a Glance 

Long-Term Disability

Monthly Benefit All Full-Time Support Staff Employees & Bus Drivers: 60% of Monthly Earnings

Monthly Maximum All Full-Time Support Staff Employees  & Bus Drivers: $2,000 per Month

Benefit Duration The greater of your Social Security Normal Retirement Age or 4 years  

Elimination Period 30 Days

Pre-Existing Limitation 6/6/12* 

*Benefits may not be paid for any condition treated within six months prior to your effective date until you have been covered 
under this plan for 12 months, or you have not received treatment for the condition for 6 months after the effective date.  

What is Long Term Disability insurance? 

When an employee cannot work for an extended period of time due to a disability, a long-term 
disability plan can help cover a portion of the employee’s salary. 

Why is Long Term Disability insurance important? 

Statistics show 3 out of every 10 workers between the ages of 25 and 65 will experience an 
accident or illness that keeps them out of work for 3 months or longer, with nearly 60% of these 
injuries occurring off the job. If an employee is hurt off the job, worker’s compensation will not 
cover them.
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Voluntary Supplemental Benefits
Just like it sounds, supplemental benefits plans such as accident, critical illness and hospital 
indemnity insurance can help you pay for costs you may incur after an accidental injury, illness or 
hospitalization. These plans, offered through The Hartford, are voluntary and are not medical 
insurance. Coverage is available for your spouse and children with most plans. Premiums are 
covered 100% by the employee on an after-tax basis.

Most plans pay benefits regardless of any other insurance and benefits are paid directly to you, 
unless you specify otherwise. Benefits can help pay for expenses other insurance may not cover, 
such as out-of-pocket expenses, lost income, childcare, travel to and from treatment, home health 
care costs or regular household expenses.
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Accident
Accident coverage is designed to provide a cash benefit in the event of a covered accident or 
injury. The plan will pay a set amount based on the injury suffered and treatment received, 
regardless of any other insurance. For more information click here: Accident Insurance | The 
Hartford  

Critical Illness Insurance

Critical Illness coverage provides a lump-sum cash benefit in the event you are diagnosed with a 
qualifying illness to help offset the unexpected associated costs. The plan will pay regardless of 
any other insurance. Critical Illness coverage is not medical insurance. For more information click 
here: Critical Illness Insurance | The Hartford 

Hospital Indemnity coverage is designed to provide a cash benefit in the event of a hospitalization 
and can help pay for expenses not covered by your medical plan. The plan will pay regardless of 
any other insurance. For more information click here: Hospital Indemnity Insurance | The 
Hartford 

Hospital Indemnity Insurance

https://www.thehartford.com/employee-benefits/education#?overlay=3ac0b046-659a-4320-96d8-d2509d1fe92c
https://www.thehartford.com/employee-benefits/education#?overlay=3ac0b046-659a-4320-96d8-d2509d1fe92c
https://www.thehartford.com/employee-benefits/education#?overlay=8d33810d-488d-487e-a42c-e81e1418fd5b
https://www.thehartford.com/employee-benefits/education#?overlay=6ee49965-d013-49d8-9e20-59d32bd0062f
https://www.thehartford.com/employee-benefits/education#?overlay=6ee49965-d013-49d8-9e20-59d32bd0062f
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TriAgency Disclosure for 
Hospital Indemnity Policies 
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IMPORTANT: This is a fixed indemnity policy, NOT health insurance 

This fixed indemnity policy may pay you a limited dollar amount if you're sick or 
hospitalized. You're still responsible for paying the cost of your care. 

• The payment you get isn't based on the size of your medical bill. 
• There might be a limit on how much this policy will pay each year. 
• This policy isn't a substitute for comprehensive health insurance. 
• Since this policy isn't health insurance, it doesn't have to include most 

Federal consumer protections that apply to health insurance. 

Looking for comprehensive health insurance? 
• Visit HealthCare.gov or call 1-800-318-2596 (TTY: 1-855-889-4325) to find 

health coverage options. 
• To find out if you can get health insurance through your job, or a family member's 

job, contact the employer. 

Questions about this policy? 
• For questions or complaints about this policy, contact your State Department of 

Insurance. Find their number on the National Association of Insurance 
Commissioners' website (naic.org) under “Insurance Departments.” 

• If you have this policy through your job, or a family member's job, contact the 
employer. 



2027 Benefits Guide

Flyer for Supp Health Products
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Employee Assistance Program
Parkway School District also provides you access to the Employee Assistance Program (EAP) at no 
cost. This program, available through PAS, provides professional, confidential telephonic or face-to-
face counseling services to you and your loved ones. The EAP can help you resolve personal issues 
and problems before they affect your health, relationships and work performance.

This program is available 24 hours a day, 365 days a year for confidential assistance and referral 
services with items such as: 
▪ Managing stress
▪ Marital or family problems
▪ Anxiety and depression
▪ Substance abuse (alcohol and/or drugs)
▪ Financial issues
▪ Child care issues — including identifying schools, daycare, tutors, and more
▪ Aging parents

It’s important to note that all EAP conversations are voluntary and strictly confidential. If you and 
your counselor determine that additional assistance is needed, you’ll be referred to the most 
appropriate and affordable resource available. Although you’re responsible for the cost of referrals, 
these costs are often covered under your medical plan. 

To book an appointment or get other information about PAS:
▪ Go to MyPASEAP.com.
▪ Use Organization Code: PARKWAY SD  (Parkway’s website code is Parkway SD. Must be capitalized)

or
▪ Call 800-356-0845 or download the PAS app 
▪ Use Employer Code: PARKWAY SD
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Planning for Retirement
What does retirement look like for you? Whatever your vision for retirement is, it’s important to 
plan ahead so you have the income you’ll need in the future. 

One of the best ways to ensure a secure retirement is to start saving as early as possible. Our 
403(b)/457 savings plans allow you to save for retirement on a pretax basis. You can begin 
contributing to the plan through pretax payroll deductions as soon as you become eligible. 

Increase Your Retirement Savings with a 403(b)/457
▪ You can contribute using convenient payroll deductions up to the IRS limit of $24,500 per year. 
▪ You can change the amount of your contributions or stop your payroll contributions at any time.
▪ You can decide how to invest your 403(b)/457 or allow the plan to choose for you.
▪ Are you age 50 or older? You can make contributions of up to $32,500 to save even more.
▪ Visit the benefit page for more information on the eligible providers and sign-up information. 

Parkwayschools.net
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Guidelines for Retiree Benefits
The Retiree Guidelines below are subject to change. For current guidelines, please visit our website 
(https://www.parkwayschools.net/contact/departments/benefits) and review the Retiree Benefits 
Handbook.

Retiree Insurance Coverage

Retirees can continue their participation in Parkway’s group medical, dental and vision plans. We do not 
offer group life insurance or other voluntary insurances to retirees. However, employees who retire or leave 
the district shall have the opportunity to convert their life insurance to individual policies, subject to the 
limitations established by the insuring company. 

Status as a retiree is determined by qualifying for benefits under the state retirement system. Retirees should 
visit the Parkway Benefits webpage for the most up to date information on their benefits options and 
coverage. 

New Retiree Enrollment

Retirees who wish to enroll in Parkway’s retiree benefits must follow the district’s enrollment process to 
ensure their coverage begins without a lapse. This process applies to both newly retired employees and 
retirees returning to Parkway’s coverage within one (1) year of their employee benefits end date. 

The Benefits Department will send information via email on how to continue group health coverage after an 
employee notifies HR of their planned retirement date. Coverage begins on the first day of the month 
following your employee benefits end date, provided you have submitted all required forms and payment has 
been received. Retirees may add a spouse or dependent child(ren) (under age 26) to their coverage during 
the one (1) year period. 

Retirees who choose not to continue their medical, dental and/or vision coverage at the time of retirement 
will be granted one (1) year from the date their district-paid benefits end to return to Parkway’s group 
coverage in accordance with state regulation. 

After the one (1) year period, retirees who cancel any individual coverage type (medical, dental, or vision), 
will lose eligibility to re-enroll in that specific coverage. This restriction applies to future open enrollment 
periods and qualifying life events (QLEs). It is essential for Retirees to carefully consider their decision to 
decline or leave any coverage, as this choice cannot be reversed after the one-year window has passed.

Canceling Coverage (not a qualifying life event)

Retirees may cancel their group health insurance coverage at any time. However, coverage will be in effect 
until the end of the month in which we receive a cancellation request. 

To cancel coverage, retirees must process the change in the district’s benefits software. Alternatively, a 
paper form may be requested by contacting the Benefits Department. Any changes must be processed and 
received by the district no later than 5 business days prior to the first day of the month that you wish to 
drop coverage. Example: To drop coverage on 5/1/2027, you would have to process the change in the 
benefits software no later than 5 business days prior to 5/1/2027.
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Guidelines for Retiree Benefits

Payment of Premiums

Retirees who choose to continue their group health coverage are responsible for paying the full cost of their 
premiums. Payment is collected via ACH direct debit from one (1) bank account which can be set up by the 
retiree. The account on file can be changed at any time by submitting an ACH Authorization Form, provided 
we are notified 5 business days prior to the next scheduled payment. Retirees can choose for their monthly 
payment to occur on either the 1st or the 15th of each month. Payment is for the current month of 
coverage. Alternatively, payment can be made on an annual basis via direct debit or check to cover the full 
plan year. 

When a scheduled ACH payment is returned by a retiree’s bank, the Parkway will attempt to notify the 
retiree by email, or mail if no email address is on file. Upon receipt of a notice, we request that payment 
arrangements be made for the returned payment. A $10 return fee will be charged per failed transaction. 

Retirees will be notified of past-due balances before termination. However, if payment is not received within 
60 days from the due date, coverage will be permanently terminated with no option to reinstate. 
Additionally, any account with several consecutive late payments will be considered for termination. 

HSA funds will not generally be accepted as payment for retiree insurance premiums. In alignment with IRS 
Publication 969:Health Savings Accounts and Other Tax-Favored Health Plans, you can’t treat insurance 
premiums as qualified medical expenses unless the premiums are for any of the following: 

1. Long-term care insurance. CAUTION 

2. Health care continuation coverage (such as coverage under COBRA). 

3. Health care coverage while receiving unemployment compensation under federal or state law. 

4. Medicare and other health care coverage if you were 65 or older (other than premiums for a Medicare 
supplemental policy, such as Medigap).

For further guidance, please review IRS Publication 969 or consult with a licensed tax preparer. Parkway can 
not provide tax advice and is not liable for any consequences related to the use of or contributions to HSA 
funds after retirement.

Medicare Eligibility

Retirees who become eligible for Medicare are required to notify the Benefits Department if they wish to 
cancel their Parkway group health coverage. Enrollment in Medicare does not automatically cancel your 
Parkway coverage. You must contact us directly to initiate any changes. 

Parkway offers two (2) fully-insured Medicare Advantage plans for Medicare-eligible retirees and their 
eligible spouses. These plans are administered by third-party insurance carriers and are not self-funded or 
managed by Parkway. Enrollment is optional and provided as a courtesy for retirees who prefer this type of 
Medicare coverage. 

Retirees will be notified of Medicare Advantage options during annual Open Enrollment, and Plan materials 
will be provided upon request. Parkway recommends that retirees consult with an insurance broker or 
Medicare advisor to understand how enrollment in one of these plans may affect other Medicare options 
(e.g., Medigap or Part D coverage). To sign up or to request cancellation of group coverage due to Medicare 
enrollment, please contact the Benefits Department.
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Guidelines for Retiree Benefits
Annual Open Enrollment

Parkway hosts an annual Open Enrollment period each year, during which retirees may review their current 
coverage, make allowable changes, and receive updated Plan information for the upcoming year. Open 
Enrollment materials are posted on the Benefits webpage and distributed via email no later than the 1st day 
of the enrollment period.

COBRA after Retirement

The Benefits Department will offer COBRA Continuation Coverage to the qualified beneficiaries of retirees 
when necessary according to COBRA regulation. Qualified beneficiaries who elect COBRA coverage are 
responsible for the full cost of their premiums, as defined under federal COBRA law. 

A retiree or qualified beneficiary must notify the plan administrator of a qualifying event within 60 days after 
divorce (or legal separation if that results in loss of plan coverage) or a child ceasing to be covered as a 
dependent under the Plan's rules. Also, a qualified beneficiary must notify the plan administrator within 60 
days of those events when they occur during the initial 18 or 29-month period of coverage in order to 
qualify for an extension of the coverage period to 36 months. If a second qualifying event is the death of the 
covered employee or the covered employee becoming entitled to Medicare benefits, the employee or 
qualified beneficiary must notify the plan administrator within 60 days of those events, as well.
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Important Contacts
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Coverage Administrator Phone Website

Employee Clinic CareATC 1-314-314-7434 www.careatc.com 

Pharmacy Express Scripts 1-877-777-8225 www.express-scripts.com  

Health Advocate United Healthcare Call Number on Back 
of Medical ID Card www.myuhc.com 

Wellness Program Wellness Coordinator 314-415-8034

Medical (Base Plan) United Healthcare 1-866-633-2474 www.myuhc.com 

Medical  (High-Deductible Plan) United Healthcare 1-866-734-7670 www.myuhc.com 

Health Savings Account (HSA) Optum Bank
1-800-791-9361

(Option 1)
www.optumbank.com 

Flexible Spending Accounts United Healthcare 1-866-414-1959 www.myuhc.com 

Dental Plan (PPO) Delta Dental
1-800-335-8266 or

1-314-656-3001
www.deltadentalmo.com 

Dental Plan (Pre-Paid)
SunLife

(Assurant)
1-800-733-7879 www.sunlife.com  

Vision
National Vision 

Administrators (NVA)
800-672-7723

TTY:711 
www.e-nva.com 

Life and AD&D The Hartford 
800-523-2233        

Claims 888-563-1124
www.thehartford.com 

Disability The Hartford
800-523-2233        

Claims 800-549-6514
www.thehartford.com 

Supplemental Health (CI, HI, 
Accident)

The Hartford
800-523-2233

Claims 866-547-4205
www.thehartford.com   

Employee Assistance Program (EAP) PAS 1-800-356-0845 www.paseap.com 

Benefits Team Title Phone Email

General Benefits Email benefits@parkwayschools.net 

Dawne Trokey
Executive Director of 

Finance
1-314-415-8060 dtrokey1@parkwayschools.net 

Liz O’Rourke Benefits Coordinator 1-314-415-8049 lorourke@parkwayschools.net 

http://www.careatc.com/
http://www.express-scripts.com/
http://www.express-scripts.com/
http://www.express-scripts.com/
http://www.myuhc.com/
http://www.myuhc.com/
http://www.myuhc.com/
https://www.optumbank.com/health-accounts/all-products/hsa.html
http://www.myuhc.com/
http://www.deltadentalmo.com/
https://www.sunlife.com/us/en/employers/products-and-services/dental-insurance/
http://www.e-nva.com/
http://www.e-nva.com/
http://www.e-nva.com/
https://account.thehartford.com/customer/login
https://account.thehartford.com/customer/login
https://account.thehartford.com/customer/login
http://www.paseap.com/
mailto:benefits@parkwayschools.net
mailto:dtrokey1@parkwayschools.net
mailto:lorourke@parkwayschools.net
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Glossary
Allowed Amount: Maximum amount on which payment is based for covered health care services. 
This may be called “eligible expense,” “payment allowance” or “negotiated rate.” If your provider 
charges more than the allowed amount, you may have to pay the difference. (See Balance Billing)

Annual Maximum Benefit: A cap on the benefits your insurance company will pay in a year while 
you’re enrolled in a particular benefit plan. After an annual limit is reached, you must pay all 
associated health care costs for the rest of the year. 

Balance Billing: When a provider bills you for the difference between the provider’s charge and the 
allowed amount. For example, if the provider’s charge is $100 and the allowed amount is $70, the 
provider may bill you for the remaining $30. A provider who balance bills is typically known as an 
out-of-network provider. An in-network provider cannot balance bill you for covered services.

Coinsurance: The percentage of costs of a covered health care service you pay (20%, for example) 
after you’ve paid your deductible.

Copayment (copay): A fixed amount ($20, for example) you pay for a covered health care service 
after you’ve paid your deductible. Copays can vary for different services within the same plan, like 
drugs, lab tests, and visits to specialists.

Deductible: The amount you pay for covered health care services before your insurance 
plan starts to pay. With a $2,000 deductible, for example, you pay the first $2,000 of covered 
services yourself. After you pay your deductible, you usually pay only a copayment or coinsurance 
for covered services. Your insurance company pays the rest. Your deductible starts over each 
plan year.

Guarantee Issue Amount: The amount of coverage you can be automatically approved for. If you 
apply for more coverage than the guarantee issue amount, you will have to complete an Evidence 
of Insurability form, and be approved for your coverage amount. Usually only available at your first 
enrollment opportunity. 

In-Network: Providers who contract with your insurance carrier. In-network coinsurance and 
copayments usually cost you less than out-of-network providers.

Out-of-Network: Providers who don’t contract with your insurance carrier. Out-of-network 
coinsurance and copayments usually costs you more than in-network coinsurance. In addition, you 
may be responsible for anything above the allowed amount (see Balance Billing).

Out-of-Pocket Maximum: The most you have to pay for covered services in a plan year. After you 
spend this amount on deductibles, copayments, and coinsurance, your plan pays 100% of the costs 
of covered benefits. The out-of-pocket limit doesn’t include your monthly premiums. It also doesn’t 
include anything you may spend for services your plan doesn’t cover.

Prescription Drug Formulary: A list of prescription drugs covered by a prescription drug plan. Also 
called a drug list.

Prior Authorization: Approval from a health plan that may be required before you get a service or 
fill a prescription in order for the service or prescription to be covered by your plan.

Preventive Care: Routine health care that includes screenings, check-ups, and patient counseling to 
prevent illnesses, disease, or other health problems.
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