
Welcome to ParentSquare!
ParentSquare is our district's platform for school communication. Follow these simple steps to set up your 
account and make sure you never miss a text update. 

Step 1: Download the App & Register Your Account
You can register using either a mobile device or a computer. (Note: Please use the email address or phone 
number you have currently on file with the school.)

Option A: Via Mobile App (Recommended)
o Open the Apple App Store (iPhone) or Google Play Store (Android) on your phone.
o Search for ParentSquare and download the free app. 
o Open the app and tap Sign In / Register.
o Enter your email address or cell phone number (matching school records) and tap Go or Next. 
o Create a secure password and tap Register. 

Option B: Via Web Browser
o Open your web browser and go to parentsquare.com/signin. 
o Under the Register section on the right side of the screen, enter your email or phone number 

and click Go. 
o Create your password and click Register. 

Step 2: Verify Your Account
1. ParentSquare will send a verification code via text message or email. 
2. Enter the code when prompted on the screen and click Confirm. 
3. Review your children's names and click Confirm for each child linked to your account. 
4. Click Yes, This is Me to complete the setup. 

Step 3: Ensure SMS Text Settings are Turned On
To make sure you receive instant text alerts on your phone, double-check your notification settings:

On the Mobile App:
o Tap the Menu icon (three horizontal lines ☰☰) in the top left corner. 
o Select Account, then tap Notifications. 
o Tap Notification Settings.
o Under Posts, Direct Messages, and Alerts, verify that your text/SMS settings are turned ON or 

set to Instant so messages come straight to your phone. 
On a Web Browser:

o Log into your account at parentsquare.com. 
o Click on your name in the top right corner and select Manage Account. 
o On the left/sidebar menu, click on Notification Settings.
o Adjust your preferences to ensure text messaging is enabled and set to your liking.

Need Help?
If your email or phone number is not recognized during registration, it means it may not match the 
contact information currently on file with the school. Please contact your school's main office to 
update your information.


