
Connect With Your Child’s 
Teacher Using ASD Chat

Beginning with the 2026-27 school year, the Anchorage 
School District (ASD) is introducing ASD Chat, a new 
messaging tool within the ASD Mobile App. ASD Chat replaces 
Remind as the district-supported platform schools and 
teachers may use to communitcate with students and families.
ASD Chat provides a secure, centralized way for teachers 
to share classroom updates, reminders and important 
information with families and students age 13 and older.

Benefits of ASD Chat include:
•	 Receive classroom messages directly through the ASD 

Mobile App.
•	 Secure, district-supported communication between 

teachers, families and students age 13 and older.

What families should know:
•	 Teacher participation is optional.
•	 Schools/teachers who opt to use ASD Chat will contact 

their school/classroom families directly. 

Download the App Today!

Download the app from the App Store or Google Play by 
searching: “Anchorage School District”

Can’t download the app?
Go online: asdk12.org/fs/chat

Parents follow these steps to get started:

1.	 Download the ASD app.
If you have the app, check 

for any updates.

2.	 Enter username/email.
Use the email that is connected 
with your Q ParentConnection.

3.	 Click “Forgot Password.”
You must do this to create a 
password for a new account.

Do NOT click 

“continue without 

login” you need to log in to  

communicate with your 

child’s teacher.

4.	 Type in your email.
Click send to submit a request.
If you have an email associated 

with the Q ParentConnection 
portal, a password reset link 

will be emailed to you.

5.	 Click OK, check your email.
You may need to check 

your junk folder.

6.	 Fill in “Create a new 
Password” prompts.

When this step is done, return 
to the app and sign in. Note: 

Creating a new password in the 
ASD app does not change your 
Q ParentConnection password.

https://apps.apple.com/us/app/anchorage-school-district/id1282035930
https://play.google.com/store/apps/details?id=com.blackboard.community.asdk12
https://www.asdk12.org/fs/chat/signin



