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Where to call

CareFirst Medical Claims— 
Member Services 
877-691-5856 
Service: 24 hours/day, 7 days/week 
Holidays: 8 a.m.–4 p.m.
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Welcome
We know how important prevention, healthy living, early detection and early treatment are to 
you. It’s one of the many advantages of having CareFirst BlueCross BlueShield and CareFirst 
BlueChoice, Inc. (collectively, CareFirst) as your health insurance plan. We will work with you to 
help you maintain a healthy lifestyle, prevent illness and seek care when you need it.

CareFirst BlueCross BlueShield (CareFirst) is 
a member of the Blue Cross and Blue Shield 
Association—for 70 years the most trusted name 
in health care. This health care is available to you 
and your family for the January 1, 2026 through 
December 31, 2026. If you are eligible for Medicare 
you may enroll in the Medi-Comp Program. You 
and your dependents are eligible for coverage 
without restrictions or waiting periods, regardless 
of past medical history.

Once you have enrolled during this open 
enrollment season, your choice will remain in 
effect until the next open enrollment period. The 
only time you can make a change in your benefits 
is if you have a Lifestyle Event. The changes 
must be made within 31 days and be consistent 
with that event, as outlined by IRS regulations. 
Such events include marriage, divorce, death, 
birth or certain changes to your spouse’s or your 
employment status.

Claims are edited against the enrollment 
information you have provided CareFirst via 
your membership application. To prevent claims 
from being rejected or delayed, always update 
your application whenever there is a change in 
information for you or your dependents.

To the extent that this health care benefits plan is completely self-funded by the sponsor, CareFirst provides 
administrative services only and does not assume any financial risk or obligation with respect to health care 
benefit claims for the self-insured portion of the contract. CareFirst is compensated for these services as a 
percentage of the total amount of claims it processes and pays on behalf of the sponsor’s health care benefits.



■     Cecil County Public Schools—Your Health Benefit Options—Medicare-eligible Retirees2	

You don’t need to wait for us to contact you. If you would like to learn more about 
our one-on-one coaching and support programs, visit carefirst.com/takethecall.

Take the Call
If you’re dealing with something health-related—a medical emergency, chronic condition 
like diabetes, or personal goal such as losing weight—you don’t have to go it alone. CareFirst 
BlueCross BlueShield (CareFirst) is here for you. 

As part of your medical benefits, 
you may receive a call from us 
(or a letter or postcard in the 
mail) telling you more about our 
personal, one-on-one health 
support programs that can help 
with whatever you’re facing. 
These programs are confidential, 
and there’s no obligation to 
participate. But if you decide to 
take part, you can choose how 
involved you want to be.

We encourage you to “take the 
call” so you can take advantage 
of this personal support.



Take the Call

Cecil County Public Schools—Your Health Benefit Options—Medicare-eligible Retirees    ■ 3

Confidential, one-on-one support 
Below are a few examples of when we might contact you about our personal health programs.

Program name Overview Why it’s important Communication

Health & Wellness Personal coaching 
support to help  
you achieve your 
health goals

Health coaching can help you manage 
stress, eat healthier, quit smoking, lose 
weight and much more.

Letter or phone  
call from a coach

Care Management Support for a variety 
of acute and chronic 
medical conditions 
and health care 
concerns and/or 
supporting transition 
from hospital to home

Connecting you with a nurse who works 
closely with your primary care provider 
(PCP) or specialist to help you understand 
your doctor’s recommendations, 
medications and treatment plans. The 
nurse may provide interventions and 
resources to help you independently 
manage your health care or transition 
safely from the hospital to home.

Introduction by PCP 
or a phone call from a 
Registered Nurse Care 
Manager

Behavioral Health 
and Substance Use 
Disorder

Support for mental 
health and/or 
addiction issues

Confidential, one-on-one support  
to help schedule appointments, explain 
treatment options, collaborate with 
doctors and identify additional resources.

Phone call from a 
CareFirst behavioral 
health care coordinator

SUM3785-1S (5/23)



■     Cecil County Public Schools—Your Health Benefit Options—Medicare-eligible Retirees4	

Medi-Comp Benefits for Retirees
Over Age 65 with Medicare Parts A & B

After receiving medical services, all physicians must file claims to Medicare for you. If your 
provider indicates your Medi-Comp information on the Medicare claim form, you will not 
have to file claims to CareFirst. Claims for your remaining benefits will automatically come to 
CareFirst from Medicare.

Medi-Comp determines coverage amounts by coordinating benefits 
after Medicare makes payment. Medi-Comp does this by first 
determining what CareFirst would have paid for services had Medicare 
not been responsible. Secondly, Medi-Comp will compare this amount 
against the balance after Medicare payment and reimburse the lesser 
of the two amounts.

If your physician is accepting Medicare’s allowed amount as payment 
in full, CareFirst will reimburse the physician directly for services and 
calculate benefits using Medicare’s allowed amount.

If your physician is not accepting assignment, we reimburse you and 
calculate benefits using Medicare’s limiting charge. Medicare developed 
limiting charges as protection from high charges for Medicare 
beneficiaries as the most a physician can charge for services. In 1993 
and future years it is 115% of Medicare’s allowed amount.

0 

Questions before  
you sign up?
If you have any questions about 
coverage through CareFirst’s 
Medi-Comp coverage, please 
call us at 877-691-5856.
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Virtual Care Options
Get the care you need wherever and whenever you need it through your smartphone, tablet 
or computer. All from the comfort of your home—not a crowded waiting room. We offer two 
convenient ways for you to access providers virtually.

CloseKnit 
CloseKnit, our leading virtual care practice, gives you 24/7 access to the 
support you deserve—from primary and urgent care to therapy and 
more* through your desktop or the convenient CloseKnit mobile app. 

CloseKnit offers:

Advanced Primary Care: Dedicated Care Team of medical 
professionals to provide well care and preventive care to 
maintain and improve health, including support for chronic 
conditions such as high blood pressure or diabetes.    
For adults age 18+.

Urgent Care: Same-day care to treat minor injuries and 
common illnesses fast. Average wait time is 30 minutes  
or less. 
For adults and children (age 2+).

Behavioral Health Services: Expert help from licensed therapists and psychiatrists, including 
short- and long-therapy for depression, anxiety, or other behavioral health diagnoses, as well  
as medication management and support.  
For adults and children (age 2+).

New Parent Support: Lactation services for nursing mothers and support for parents  
including prenatal risk assessments and education and post-natal feeding education and  
weaning programs.

Nutrition Services: Tailored counseling and nutrition plans to meet health needs, goals, and 
lifestyle including programs to support chronic illnesses and weight loss and management.  
For adults and children (age 5+).

Download the CloseKnit 
app from your phone’s 
app store or visit 
closeknithealth.com.

CareFirst’s 24-Hour Nurse Advice Line allows you to talk to a registered nurse about your 
symptoms, and the appropriate steps to take, at any time by calling 800-535-9700. 

*	 Providers will use their professional judgment to determine if a telemedicine visit is appropriate or if an in-person visit is required.

CST6463-1P (5/24)
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Medi-Comp Benefits Summary
Type/Place of Service Comprehensive Program

BENEFIT PERIOD Calendar Year
DEDUCTIBLE $300 Individual
OUT-OF-POCKET LIMIT $1,500 Individual
LIFETIME MAXIMUM Unlimited
COINSURANCE (FOR MOST SERVICES) Plan pays balance after Medicare deductible
HOSPITAL INPATIENT
	■ Semi-private room or intensive care unit
	■ Operating room/special treatment room
	■ All medically necessary services
	■ Includes Medical, Surgical, Rehabilitation, Maternity, Extended 
Care Facility, Psychiatric and Substance Abuse Admissions

80% of AB after deductible

URGENT CARE – EMERGENCY ACCIDENT OR MEDICAL EMERGENCY
(initial visit only if rendered within 72 hours)

Physician’s office 100% of AB, no deductible

Emergency Room 100% of AB, no deductible

Follow-up Care Regular Medical Benefit

HOSPITAL OUTPATIENT PHYSICIAN SERVICES
Office visits, home visits, Inpatient Care 80% of AB, after deductible

Second Surgical Opinion 80% of AB, after deductible

Inpatient Care 80% of AB, after deductible

Surgery, Assistant Surgeon, Anesthesiologist 80% of AB, after deductible

WELL CARE
Adult Routine Physical Exam (1/CY) 100% of AB, no deductible

Routine GYN Exam (1/CY) 100% of AB, no deductible

Mammogram Screening (guidelines apply) 100% of AB, no deductible

OUTPATIENT DIAGNOSTIC LAB/X-RAY 80% of AB, no deductible
RADIATION THERAPY, CHEMOTHERAPY & RENAL DIALYSIS 80% of AB, after deductible
PHYSICAL, OCCUPATIONAL AND SPEECH THERAPY 80% of AB, after deductible
HOME CARE & HOSPICE SERVICES - AGENCY SERVICES 80% of AB, no deductible
TRANSPLANTS
Kidney, Cornea, Bone Marrow Covered as surgical procedure
Liver, Heart, Pancreas, Lung 100% of AB, no deductible
Additional Benefits
DURABLE MEDICAL EQUIPMENT, PROSTHESES, MEDICAL & 
OSTOMY SUPPLIES, AMBULANCE, ORTHOTICS & BRACES, 
CHIROPRACTIC SERVICES

80% of AB, after deductible

OUTPATIENT PSYCHIATRIC & SUBSTANCE ABUSE
Halfway House/Partial Hospitalization 80% of AB, after deductible
Outpatient Visits 80% of AB, after deductible

AB= Allowed Benefit
This summary is for comparison purposes only and does not create rights not given through the benefits contract.
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CareFirst Medi-Comp Medical Program 
How it Works with Medicare

Example 1 

Medicare Payments

(2026 Medicare Part A and Part B deductibles) Hospital Doctor

Total Allowed Charges $	 1,000 $	 1,000

Less Medicare Deductible – 1,736 –  283

(-736) 717

x 80%

Medicare’s Payments $	 0 $	 573.60

Mrs. Smith’s Liability after Medicare $	 1,000 $	 426.40=

CareFirst Payment Calculation

Hospital Doctor

Total Allowed Charges $	 1,000 $	 1,000

Less Deductible –  300 –  met

700 1,000

x 80% x 80%

Maximum “Normal” Plan Payment $	 560 $	 800

CareFirst Payment Calculation

Hospital Doctor

Mrs. Smith’s Liability after Medicare $	 1,000 $	 392

Less Plan Payment –  560 – 392

Mrs. Smith’s Final Liability $	 440 $	 0

Mrs. Smith, a retiree with 
Medicare, has inpatient  
surgery. In this example,  
Mrs. Smith’s surgery results 
in $1,000 in hospital bills 
and $1,000 in doctor charges 
allowed by Medicare.

Payment calculation will be 
determined by first establishing 
how the claim would normally 
be paid (without Medicare 
payment considered).

CareFirst will pay the “Normal” 
Plan Payment or the patient’s 
actual liability, whichever 
is lower.



Medi-Comp Benefits Summary

■     Cecil County Public Schools—Your Health Benefit Options—Medicare-eligible Retirees8	8	

Example 2 

Medicare Payments

Hospital Doctor

Total Allowed Charges $	 10,000 $	 7,000

Less Medicare Deductible – 1,736 –  283

$	 8,264 $	 6,717

x 80%

Medicare’s Payments $	 8,264 $	 5,373.60

Mrs. Jones’ Liability after Medicare $	 1,736 $	 1,626.40

CareFirst Payment Calculation

Hospital Doctor

Total Allowed Charges $	 10,000 $	 7,000

Less Deductible –  300 –  met

$	 9,700 $	 6,760

x 80% x 80%

Maximum “Normal” Plan Payment $	 7,760 $	 5,408

CareFirst Payment Calculation

Hospital Doctor

Mrs. Jones’ Liability after Medicare $	 1,736 $	 1,626.40

Less Plan Payment –  1,436 – 1,626.40

Mrs. Jones’ Final Liability $	 300 $	 0

Mrs. Jones, a retiree with 
Medicare, has to undergo 
treatment for breast cancer. 
In this example, Mrs. Jones’ 
treatment results in $10,000 
in hospital bills and $7,000 
in doctor charges allowed 
by Medicare.

Payment calculation will be 
determined by first establishing 
how the claim would normally 
be paid (without Medicare 
payment considered).

CareFirst will pay the “Normal” 
Plan Payment or the patient’s 
actual liability, whichever 
is lower.
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Example 3

Mrs. Green’s Out-of-Pocket Costs

Month Applied To 
Medicare 

Deductible

80% Medicare 
Payment

Applied To 
Comprehensive 

Deductible

Comprehensive 
Payment

Subscriber 
Liability

January $ 65.00 $  0.00 $ 0.00 $  65.00 $ 0.00

February 65.00 0.00 0.00 65.00 0.00

March 65.00 0.00 0.00 65.00 0.00

April 65.00 0.00 0.00 65.00 0.00

May 23.00 33.60 0.00 18.40 0.00

June 52.00 0.00 13.00 0.00

July 52.00 0.00 13.00 0.00

August 52.00 0.00 13.00 0.00

September 52.00 0.00 13.00 0.00

October 52.00 0.00 13.00 0.00

November 52.00 0.00 13.00 0.00

December 52.00 0.00 13.00 0.00

TOTALS $ 283.00 $ 397.60 $ 0.00 $ 382.40 $ 0.00

Entire year of office visits

12 Office Visits at $65.00 each = $  780.00

Medicare Payments = 397.60

Comprehensive Payments = 382.40

Subscriber Liability = 0.00

Mrs. Green’s 
hypertension 
requires she visit her 
doctor once a month. 
Her doctor charges 
$65 per office visit 
which Medicare 
allows as reasonable. 
The chart below 
outlines Mrs. Green’s 
out-of-pocket costs 
for an entire year 
of office visits.
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Manage Your Healthcare with My Account
As a CareFirst BlueCross BlueShield (CareFirst) 
member, your personalized benefit information 
is available 24/7. Register for My Account for 
secure online access to your coverage details, 
ID card and more. Plus, you’ll also be able 
to quickly locate in-network providers and 
facilities nationwide. 

Scan the QR code 
or visit carefirst.com/
myaccount to register.

Get started
Members 12 years of age and 
older may register for My 
Account. Have your member 
ID or, the last four digits of 
your social security number. 
Signing up is easy and only 
takes a few minutes.

Complete a few more 
steps and you’re ready to 
access your personalized 
member portal.

Already registered?
Explore the features 
My Account offers on the 
next page.
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1 2 3 4 5 6 7 8

My Account at a glance 

	  Home 
	■ Quickly view plan information including effective 

date, copays, deductible, out-of-pocket status 
and recent claims activity

	■ Manage your personal profile details  
including password, username and email, or 
choose to receive materials electronically

	■ Send a secure message via the Message Center 
	■ Check Alerts  for important notifications

	  Coverage 
	■ Access your plan information—plus, see who 

is covered
	■ Update your other health insurance information, 

if applicable
	■ View, order or print member ID cards
	■ Review the status of your health expense 

account (HSA or FSA)1

	  Claims & EOBs 
	■ Check your claims activity, status and history
	■ Review your Explanation of Benefits (EOBs)
	■ Track your remaining deductible and 

out‑of‑pocket total
	■ Submit out-of-network claims
	■ Review your year-end claims summary

	  Doctors 
	■ Find in-network providers and facilities 

nationwide, including specialists, urgent care 
centers and labs

	■ Select or change your primary care provider (PCP)

	  My Health 
	■ Access health and wellness discounts 

through Blue365
	■ Learn about your wellness program options1 
	■ Track your Blue Rewards progress1

	  My Documents 
	■ Look up plan forms and documents2

	■ Download Vitality, your annual member 
resource guide

	  Tools 
	■ Access the Treatment Cost Estimator to 

calculate costs for services and procedures3 

	  Help
	■ Find answers to many frequently asked questions
	■ Send a secure message
	■ Locate important phone numbers

1

2

3  

4

5 

6

7

8

1	 Only if offered by your plan. 
2	 Only available when using a computer.
3 	 The doctors accessed via this website are independent providers making their own medical determinations and are not employed by CareFirst. 

CareFirst does not direct the action of participating providers or provide medical advice.

SUM4146-1E (7/24)
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CareFirst WellBeing
Putting the power of health in your hands

Welcome to CareFirst WellBeing℠—your personalized digital connection to your healthiest life. 
Catering to your unique health and wellness goals, CareFirst WellBeing offers motivating digital 
resources accessible anytime, plus specialized programs for extra support.

Ready to take charge of your health?
Find out if your healthy habits are truly making an 
impact by taking the RealAge® health assessment! 
In just a few minutes, RealAge will help you 
determine the physical age of your body compared 
to your calendar age. You’ll discover the lifestyle 
behaviors helping you stay younger or making you 
age faster and receive insightful recommendations 
based on your results.

Exclusive features 
Our well-being program is full of resources and 
tools that reflect your own preferences and 
interests. You get:

	■ Trackers: Connect your wearable devices or 
enter your own data to monitor daily habits 
like sleep, steps, nutrition and more.

	■ A personalized health timeline: Receive 
content and programs tailored to you.

	■ Challenges: Stay motivated by joining a 
challenge to make achieving your health goals 
more entertaining. 

	■ Inspirations: Break free from stress, unwind 
at the end of the day or ease into a restful 
night of sleep with meditation, streaming 
music and videos.

Download the mobile app to access 
well-being tools and resources 
whenever and wherever you want.



CareFirst WellBeing
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Specialized programs
The following programs can help you focus on 
specific wellness goals. For more information 
about any of these programs, please call well-being 
support at 877-260-3253.

Health coaching 
Coaches are registered nurses and trained 
professionals who provide one-on-one support 
to help you reach your wellness goals. If you are 
interested in health coaching or are contacted, we 
encourage you to take advantage of this voluntary 
and confidential program that can help you achieve 
your best possible health. 

Weight management program
Improve your overall health, reach a healthier 
weight and reduce your risk for pre-diabetes and 
associated chronic diseases. 

Tobacco cessation program
Quitting smoking and other forms of tobacco 
can lower your risk for many serious conditions 
from heart disease and stroke to lung cancer. Our 
program’s expert guidance, support and online 
tools make quitting easier than you might think. 

Financial well-being program
Learn how to take small steps toward big 
improvements in your financial situation. Whether 
you want to stop living paycheck to paycheck, get 
out of debt, or send a child to college, our financial 
well-being program can help. 

Additional offerings
	■ Wellness discount program— 

Sign up for Blue365 at carefirst.com/
wellnessdiscounts to receive special offers 
from top national and local retailers on 
fitness gear, gym memberships, healthy 
eating options and more.

	■ Vitality magazine—Read our member 
magazine which includes important plan 
information at carefirst.com/vitality.

	■ Health education—View our health library 
for more health and well-being information 
at carefirst.com/livinghealthy.

To start exploring the program, visit carefirst.com/wellbeing to 
download the CareFirst WellBeing app and register for your account. 

This well-being program is administered by Sharecare, Inc., an independent company that provides health improvement management services to CareFirst members. Sharecare, Inc. 
does not provide CareFirst BlueCross BlueShield products or services and is solely responsible for the health improvement management services it provides.

SUM6174-1P (8/23)
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Mental Health Support
Well-being for mind and body

Living your best life means taking care of your body and your mind. Emotional well-being is 
important at every stage in life, from adolescence through adulthood.

When mental health difficulties arise for you or 
a loved one, remember you’re not alone. Help is 
available and feeling better is possible.

CareFirst BlueCross BlueShield (CareFirst) is here 
to help. Members have access to specialized 
services and programs for depression, anxiety, 
substance use disorders, and more. Our support 
team is made up of specially trained service 
representatives, registered nurses, licensed 
clinicians and care managers ready to:

	■ Help you find the right mental health 
provider(s) and schedule appointments

	■ Connect you with a care coordinator who will 
work with your doctor to create a tailored 
action plan

	■ Find support groups and resources to help 
you stay on track

To find help, call us at 800-245-7013.

SUM7151-1P (9/24)
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 4/15/2025)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 14858  
		  Lexington, KY 40512

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield 
Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, 
Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue 
Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Foreign Language Assistance
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Health benefits administered by:

CONNECT WITH US:

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.

CST2957-1N (6/26)
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