
Employee Benefits – Links and Contacts 

GIC – Health Insurance 

• Phone: 617-727-2310 
• Website: mass.gov/GIC 
• Health Plans: 

o Harvard Pilgrim Health Plan 
▪ Website: harvardpilgrim.org/gic 
▪ Phone: 844-442-7324 

o Wellpoint Health Plan 
▪ Website: wellpointmass.com 
▪ Phone: 833-663-4176 
▪ Phone – Medicare Ext Plan: 800-442-9300 

o Mass General Brigham Health Plan 
▪ Website: massgeneralbrighamhealthplan.org/gic-members 
▪ Phone: 866-567-9175 

o Health New England 
▪ Website: healthnewengland.org/gic 
▪ Phone: 800-842-4464 

o Tufts Medicare Preferred 
▪ Website: tuftshealthplan.com/gic 
▪ Phone: 855-852-1016 

• Pharmacy Benefits: 
o CVS Caremark (Active Employees) 

▪ Website: info.caremark.com/oe/gic 
▪ Phone: 877-876-7214 option 2 

o CVS Silverscript (Retiree Medicare Plans) 
▪ Website: gic.silverscript.com 
▪ Phone: 877-876-7214 option 1 

• GIC Retiree Dental Plan: 
o Altus through GIC 

▪ Website: altusdental.com/GIC/Retirees 
▪ Phone: 833-442-0411 

• Medicare: 
▪ Website: medicare.gov 
▪ Phone: 800-633-4227 

• Social Security Administration: 
▪ Website: ssa.gov 
▪ Phone: 800-772-1213 

 



Altus Dental (Active Employees) and Vision (Active and Retired) 

• Website: altusdental.com 
• Phone: 877-223-0588 
• Plan Representative: 

o Kristyn Bourne 
▪ Email: kbourne@altusdental.com 
▪ Phone: 401-457-7257 

 

Voya Flexible Spending & Dependent Care Accounts 

• Employee Portal Login: http://myhealthaccountsolutions.voya.com/ 
• Phone: 833-232-4673 
• Email: HASinfo@voya.com 

 

Voya Retirement – Roth and Deferred Compensation 457 Plans 

• Main Website: voya.com  
• Employee Portal Login: https://login.voya.com/ 
• Phone: 855-663-8692 or 800-584-6001 (for existing members) 
• Investment Advisor & Plan Representative: 

o Brady Cowling  
▪ Email: brady.cowling@voyafa.com 
▪ Office: 781-796-9973 
▪ Cell: 860-416-0742 

 

Boston Mutual Life Insurance 

• Website: bostonmutual.com 
• Phone: 800-669-2668 
• Plan Representatives: 

o Liam Gillis 
▪ Email: liam@membershipbenefitsgroup.com 
▪ Email 2: liam.gillis.mbg@gmail.com 
▪ Cell: 781-775-3481 

o Jesse White  
▪ Email: jwhite@membershipbenefitsgroup.com 
▪ Email 2: jwhitemembershipbenefits@gmail.com 
▪ Cell: 781-910-1438 
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Colonial Life – Short Term Disability  

• Phone: 800-325-4368 
• Website: coloniallife.com 
• Employee Portal Login: login.coloniallife.com 
• Plan Representatives: 

o Liam Gillis  
▪ Email: liam@membershipbenefitsgroup.com 
▪ Email 2: liam.gillis.mbg@gmail.com 
▪ Cell: 781-775-3481 

o Jesse White  
▪ Email: jwhite@membershipbenefitsgroup.com 
▪ Email 2: jwhitemembershipbenefits@gmail.com 
▪ Cell: 781-910-1438 

 
 

GIC Mass4you Employee Assistance  

• Main Phone: 844-263-1982  
• Substance Abuse Treatment Line: 855-780-5955  
• TTY Support: 711 +1-844-263-1982  
• Website: liveandworkwell.com  

o Enter access code: mass4you  
 

 
MIIA Total Well-being EAP 

• Phone: 800-451-1834 
• Website: allonehealth.com/MIIAEAP  
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