
What is Kavira?

Kavira is a membership-based primary 
and urgent care clinic that provides 
everyday medical care, lab work, 
medications, tests, exams, and non-
emergency imaging via virtual visits, in-
person house and office visits, for you 
and your family. 



What is included?

Free Visits: Chat, Video, In-Person House and Office Visits 

Medications: 350 free* medications: our providers can diagnose, treat 
and prescribe

Labs: 30 free labs available; access to thousands of other heavily 
discounted labs

Who has Access: You, your spouse, and your children under the age of 26 
have free access to Kavira

Hours of Service: Weekdays available for House Visits and Telehealth from 
8am-7pm; Weekends available for Telehealth-Only from 10am-2pm

*Some labs may cost extra. Acute Rxs at a pass-through rate for HSA-eligible members. Visit www.kavirahealth.com/labsandmeds to learn more.

http://www.kavirahealth.com/labsandmeds


▪ Asthma
▪ Athlete’s foot
▪ Bronchitis
▪ Bug bites
▪ Cold sores
▪ Cough, cold & flu
▪ Diarrhea
▪ Ear concerns (pain, drainage, wax)
▪ Gout flare up
▪ Hand, foot, mouth
▪ Insomnia
▪ Muscle or joint pain
▪ Nail disorders
▪ Pink eye
▪ Rashes, skin conditions, burns
▪ Sprains and strains
▪ Sinus infection
▪ Sore throat
▪ Stitch removal
▪ UTI (female)
▪ Vaginitis (yeast or BV infection)
▪ Various viral illnesses
▪ Wart evaluation
▪ Many more

Acute Conditions We Treat:

Note: This is not a comprehensive list of treatable conditions. Decisions to treat specific medical conditions will be based on patient medical history, 
complexity, and provider discretion. For the most up-to-date services list, please visit www.kavirahealth.com/services

Chronic Conditions We Treat:
▪ Acne
▪ Anemia (mild) evaluation
▪ Anxiety / Mild-moderate depression
▪ Asthma
▪ Constipation
▪ Diabetes type 2
▪ Eczema
▪ Epi-pen refills
▪ Gout
▪ Hair Loss
▪ Heartburn (GERD)
▪ High cholesterol
▪ Hypertension
▪ Hypothyroidism
▪ Obesity
▪ Osteoarthritis
▪ Seasonal allergies

▪ Wellness exams
▪ Contraception 
▪ Sports physicals
▪ Tobacco / nicotine cessation
▪ Wellness goals
▪ Nutrition counseling

Preventive:

▪ X-rays
▪ EKGs

Imaging (non-emergency):

▪ 30 free labs
▪ 350+ free Rxs

Additional Services:

Services List



Kavira Member Use Cases
George takes medication for high cholesterol and ran out of refills. Typically, he would need to schedule a 
doctor’s visit, often costing $200 or more, to renew his prescription. With Kavira, George connected with a 
provider to review his medication, completed updated lab work from home, and got a Rx refill, which was also 
free as a covered Kavira Rx. George also requested that Kavira share his medical records with his primary care 
provider and Kavira faxed them with the appropriate information to keep his provider aware of the update.

Angelica’s child woke up with a sore throat and fever, so she scheduled a same-day visit through the Kavira app. 
A Kavira clinician came to their home later that day and performed a rapid strep test, which came back positive. 
A prescription was sent to the local pharmacy, and during the same visit, other family members were tested as 
Angelica had requested while scheduling, allowing another child to be diagnosed and treated right away.

Erica fell and hurt her elbow but wasn’t sure if it was broken. It was non-emergent and instead of going to 
urgent care, she reached out to Kavira. The next day, a mobile X-ray was brought to her home. She was able to 
confirm it wasn’t broken, avoid an unnecessary trip to urgent care, and get peace of mind quickly.

John’s 1-year-old woke up with ear pain. He connected with Kavira, and a clinician came to his home later that 
day to evaluate the baby. The diagnosis was an ear infection, and a prescription was sent to the pharmacy, so 
treatment could begin that same day.

Ella had been putting off her annual preventive exam because it was hard to fit into her schedule. With Kavira, 
she completed her annual wellness visit from home after work. Through at-home lab work covered by Kavira, 
elevated cholesterol was identified, and she received a personalized care plan, including nutrition counseling, to 
help get her health back on track.

Note: Decisions to treat specific medical conditions will be based on patient medical history, complexity, and provider discretion. 



Helpful Resources and FAQs

How do I learn more about the free labs and medications?
Visit our website at www.kavirahealth.com/labsandmeds

Who are my providers?
We have a team of Board-Certified Nurses and Nurse Practitioners. Our providers have 
specialties in family medicine, urgent care, pediatrics and behavioral health. 

Who in my family can use this?
Your spouse and children (under the age of 26). If they are under the age of 18, we ask 
that you use the app and handle communication with providers. If they are between the 
ages of 18-26, we ask that you provide us with their information so that we can get 
them into our system.

I don’t have a smartphone
No problem! Give us a call or send us a text at (763) 373-3856. Or access our clinic 
through your browser.
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