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• Overview of Feedback

• Preview of New Design

• Q&A

Agenda



Easier Login

• “I hate entering a URL to 
login”

• “The setup of the app is so 
clunky”

• “I can’t reset my password”

• “I can’t login and can’t figure 
out how to reset my 
password”

• “I keep getting timed out”

Prioritized Feedback from Parents

Easier Access to 
Grades

• “I can’t find my grades”

• “I see the assignment but I 
can’t find the grade”

• “I got 20 notifications that a 
grade was submitted”

• “Too many clicks to find my 
test”

• “I can’t find my kids report 
cards”

Easier to Use on 
Mobile

• “I couldn’t find my kids locker 
combination in the app. I had to 
log into the desktop to figure it 
out.”

• “I can’t easily use this in a 
language other than English”

• “It’s too hard to view on my 
phone”

• “It’s too complicated to confirm 
my address annually”



Mobile Enhancements

Easier Login
• Select your school district via dropdown

• User-managed password reset

• New user-managed app preferences

Easier Access to Grades and 
Ease of Use
• Will be reviewing this together during the 

demo



Plans for Mobile App

Included Features in App
• Student Info Home Screen/Landing Page

• In-App Help

• Showing GB Average for all courses

• Full schedule view for students

• Showing all Attendance for students

• Push notifications

• Easy access to Forms

• Let’s take a look!

Scan the QR code and 
follow along

https://www.figma.com/proto/mMOreX8ZYybS13lhgI41kJ/Responsive-OLR-Mobile-App-Screens?node-id=5367-49710&viewport=-3278%2C-1333%2C0.37&t=vbr1uTl2AyyT3uWq-9&scaling=scale-down&content-scaling=fixed&starting-point-node-id=5367%3A49710&page-id=973%3A11698&show-proto-sidebar=1
https://www.figma.com/proto/mMOreX8ZYybS13lhgI41kJ/Responsive-OLR-Mobile-App-Screens?node-id=5367-49710&viewport=-3278%2C-1333%2C0.37&t=vbr1uTl2AyyT3uWq-9&scaling=scale-down&content-scaling=fixed&starting-point-node-id=5367%3A49710&page-id=973%3A11698&show-proto-sidebar=1


Q&A



mindex.com/schooltool

A Mindex Product
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