
SchoolTool
Fall 2026 

User Group

Rachel May
Sr. Strategic Acct. Manager
SchoolTool/Service Delivery

Bill Schubring
Strategic Acct. Manager
SchoolTool/Service Delivery



• Monthly Release Calendar

• Planning release items around time of 
year

• Continuing with CAT site testing

• Pre-release documentation

Release Improvements

https://www.mindex.com/hubfs/SchoolTool/ST%20Release%20Calendars/26-27/2026-2027%20Mindex%20(SchoolTool_Analytics)%20Release%20&%20Maintenance%20Schedule.pdf
https://www.mindex.com/hubfs/SchoolTool/ST%20Release%20Calendars/26-27/2026-2027%20Mindex%20(SchoolTool_Analytics)%20Release%20&%20Maintenance%20Schedule.pdf


New York State Focused

Staying on top of NYS Reporting

• Yearly assessment updates

• PLAN exemption updates

• Alternate phone number for Student Lite

• Dual Credit reporting – Institution name and ID



Let’s demo some of the features added over the last 6 months

•Student name pronunciation 
support

•Copy special cycle days

•Batch edit CIP codes

•Final exam/final average publish 
date

•New sorting option for student 
schedules



Summer School option added to 
scheduling reports in MSB

- Selections to Show in pie chart

- Course Selection Totals by Dept 
report

Alternate Enrollment Visibility



A friendlier error page now displays

• More secure – not exposing as much 
information to end users

• Captures helpful information to investigate the 
error – error ID, time stamp

• When encountering an error in SchoolTool, users 
should:

− Copy the Error Information

− Report the error and share the info with your RIC 
support team

− Include the steps you were taking when the error 
occurred 

New Error Handling



Graduation Report Updates

Graduation Requirements Summary
• Course totals and assessment totals have been added to the report for easy analysis



Timeout Notification

Updated Timeout Notification Pop-up
• If a timeout warning is configured, a pop-up with a clearer message will alert users that their 

session is about to end



Control what fields teachers can fill 
out and what parents can see

• Prevent teachers from inadvertently filling out 
the “Date Seen” field 

• Post discipline information to the portal while 
hiding victim name, etc

Discipline Field Granularity



Accessibility Audit Underway

• Federal law now requires public sector 
software providers to become accessible 

• Accessibility starts with visuals but also 
requires significant updates to accommodate 
tools such as screen readers

• Like other/similar software providers, Mindex 
is implementing accessibility in a phases:

− Online Registration → New Parent Experience

− College, Career & Civic Readiness

• Online Registration will be the first experience 
to be deemed complaint and is currently 
under final audit.

Accessibility 



Integration Partnerships



Integration Partnerships

Attendance Integration
• Daily and period attendance

• Bi-directional integration

• New API endpoints to support 
real-time attendance updates

• Support for Special Cycle days

• 20 districts live!



Roadmap Rocks in the Works

•College, Career, and Civic 
Readiness/NY Inspires

•Mobile App

•Additional “Quality of Life” feature 
enhancements – based on your 
votes!

•Online Registration Parent 
Experience – Let’s review that 
now!



Online Registration Spotlight

New Login Screen

• Create an Account (new families)

• Login to Parent Portal 

  (pre-existing families)

• Auto contact creation



Online Registration Spotlight

Updated Parent Experience

• Intuitive process

• Interactive steppers

• Save as you go!

• Field Level Validation



Online Registration Timeline

Phase 2

• Respond to Beta 
Feedback

• Instruction Page 
Added

• Session 
Contention 
Addressed

Phase 4 

• Mobile App Parent 
XP

• Unified Parent XP

Phase 3

• Beta Districts Using 
Refactored XP Live

Phase 1 

• Refactored OLR 
Parent XP 

• Address Validation 

• AI-Powered 
Language 
Translation (Multi-
Lingual)

 

Jan 
2026

Summer
2026

Spring 
2027

Fall
2026

Future

Phase 5

• Multi-Answer, 
Attachment, & 
Signature UDS 
Fields

• Choose-Your-Own-
Adventure UDS

• Pre-Made UDS

 



Staying Informed…

• Aligning AA releases with ST releases

• Advanced Analytics Monthly Webinars after each 
release

• Scan the QR Code to register!

Advanced Analytics



Introducing Dashboards 2.0

• UI changes and new visuals in response to 
user feedback

• Increased user control via Build a Visual

• Dedicated tabs for student drill-downs

Advanced Analytics

Advanced Analytics > Attendance 2.0



Dashboards 2.0 Work Continues

• What’s next for 2.0 dashboards?

− Assessment

− Course Scores

− Course Attendance

− Early Warning

• Will be working with RICs and districts to 
preview new 2.0 dashboards before full 
rollout

• Improved mapping between key ST 
reports and AA dashboards

Advanced Analytics



Chat Agent and AI Centric UI

• Chat Agent is now fully available to all 
districts

• Currently auto-provisioning accounts for 
subscribed districts, but working towards 
permissions-based access next quarter

• Console access will allow users to choose 
a more AI forward user experience via the 
Quick Console

Advanced Analytics



Custom Analytics

Project Flexibility w/ Advanced Analytics

• BOCES, RIC-wide, & District projects underway

• Custom offerings & visualizations tailored to needs

• Replacing pre-existing reporting tools

• Supplementing our canned dashboard offerings

• Providing new ways to track performance & metrics
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