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Download and Onboard the Raptor Safe
App

© Apr1, 2025 Knowledge

Knowledge Article Detail

Download and Onboard the Raptor
Safe App

Raptor Safe makes your school experience easier,
faster, and more secure by bringing the benefits of
Raptor VisitorSafe and Raptor DismissalSafe right to
your fingertips. For visitors, the app provides a quick
and secure way to verify your identity and check in
using a simple QR code. For parents and guardians,
managing your child’s dismissal plans and carpools is
effortless, giving you peace of mind and one less thing
to worry about. Designed with convenience and safety
in mind, Raptor Safe helps streamline your interactions
with the school while keeping everyone protected.

Download for iOS Device

To download Raptor Safe onto your iOS device,

perform the following steps:

I. Select the (App Store) icon to open the
App Store from your iPhone or iPad.

2. Search for and select Raptor Safe.

Additional Resources (https://raptortech.com/resources/)

Related Articles

Visitor Sign In using Raptor
Safe {/Raptor/s/article/Vis-
itor-Sign-in-using-Raptor-
Safe-a5a55bh19)

430

Visitor Sign In via the Raptor

Visitor App {/Raptor/s/arti-
cle/Visitor-Sign-In-via- Gr B29
the-Raptor-Visitor-App-
2ea0d02b)

Sign In and Out via Raptor

Safe Passport Video (/Rap-
tor/s/article/Sign-In-and- ¢ 128
Out-via-Raptor-Safe-Pass-
port-Video)

Create Raptor Safe Passport
Video {/Raptor/s/arti-
cle/Create-Raptor-Safe-
Passport-Video)

@& 221

Using the Raptor Knowledge
Base Video (/Raptor/s/arti-
cle/Using-the-Raptor- =
Knowledge-Base)
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SR e e Trending Articles

Raptor Safe Raptor Hardware Service Manager

P oET ({Raptor/s/article/Raptor-Hard-
' ware-Service-Manager-f0a548a0)

Manage Printer Settings

3. Select Get to download the Raptor Safe app. {[Raptor/s/article/Manage-Print-
er-Settings-f1b19836)

4. Select Open to launch the Raptor Safe app.

General Scanner and Printer Trou-

Download for Android Device 26200
bleshooting Video

To download Raptor Safe onto your Android device, (/Raptor/s/article/General-Scan-
ner-and-Printer-Troubleshooting)

perform the following steps:

Raptor Network and System Require-

1. Select the ket (Play Store) icon to open the

ments
Google Play Store from your mobile Android {/Raptor/s/article/Raptor-Net-
device work-and-System-Requirements-
' 40794812)

2. Search for and select Raptor Safe.
Import Users and Contacis
& :;.f-,,‘;,t,;;g . 7 (/Raptor/s/farticle/Import-Users-
and-Contacts-2afOcéc5)

« Thisdevice ~ Ruting =

3. Select Install to install the Raptor Safe app.
4. Select Open to launch the Raptor Safe app.
Onboarding Process

Once the Raptor Safe app is downloaded and launched
on your 10S or Android device, perform the following
steps:

I. Enter your Phone Number and press Next to
create a Raptor Passport.

https:/fraptor.my.site.comfRaptor/sfarticle/Downioad-and-Onboard-the-Raplor-Safe-App-B7h09781 9/18]256, 2:1B PM
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Enter your phone number to log in or create a
Raptor Passport

Phone Number

ﬁ s » 41

We'll text you a code to verify you're really you, Message and
dala rates may apply.
What happens if your number changes?

Privacy Policy

2. Enter the Verification Code you received at the

number you entered previously and press Next.
Note:

There is an option to Enable Biometrics to
keep you signed in.

hitps:/fraptor.my.site.comf/Raptar/sfarticle/Download-and-Onboard-the-Raptor-Safe-App-87h09781
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Enter Veritication code
Evtier the code you received pl the ruanbee yawentensd previously

Verification Code

Enable Blometrics

BACK

3. Press Scan ID to set up your Raptor Passport by

scanning your drivers' license, official state ID,

or National Passport.

Note:

To enter your information manually, press
Or enter your information manually.

hittps:ffraptor.my.site.comjRaptorfsfarticle/Download-and-Onboard-the-Raptor-Safe-App-87b 08781
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Let's create your Raptor Passport! €

Or enter your information manually

CANCEL

4. Press OK to allow Raptor Safe access to your

camera to capture the ID's data.

hitps:{fraptor.my.site.comfRaptorfsfarticle/Download-and-Onboard-the-Raptor-Safe-App-87b09781 9/18/25, 2118 PM
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5. Hold up and fit the front of the ID within the
white box to be scanned.

6. Once the front of the ID is scanned and the app
asks you to "Please provide the next page", flip
the ID around and scan the back.

7. Press Next to walk through taking a selfie.

p
Note:

You will be asked to move your head
around while taking the selfie. This verifies
that you are a live person and someone isn't
using a picture of you to create an account.

https:ffraptor.my.site.comfflaptorfsfarticlefDownioad-and-Onboard-the-Raptor-Safe-App-87H09781
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Welcome Amber
Take a Selfie!

8. Be sure to read the directions and press Go.

p
Note:

You will need to take off any hats,
headphones, and glasses that are not
present in the ID picture.

9. Center your face and follow the instructions,

10. Once the selfie has been take, verify your
information is accurate.

hitps:/fraptor.my.site.com{Raptorfsfarticle/Download-and-Onboard-the-Rapter-Safe-App-87b09781
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Create Your Account

11. Scroll down and, if nceded, add a Recovery
Email, Preferred First Name, and/or
Preferred Last Name. Once complete, press
Next.

12. If you entered a Recovery Email, please add
the Invitation Code and press Next.

-

Note:

If you do not have an Invitation Code, you
can press Click here to continue without
one,

hitps:ffraptor.my.site.com/Raptor/sfarticie/Download-and-Onboard-the-Raptor-Safe-App-87b09781 o18/25, 2:18 PM
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Invitation Code
Check your email and enter the invilatlon code to continue

Invitation Code

Didn't gel a code? Click here to continue without one.

13. Verify your account profile information is

accurate

9/18/25, 2118 PM
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Email:

My Account ]

Verified Protile &

Phone Numbes: +1 (5655) 5565-5555

" PERSONAL DETAILS
First Name: AMBER

Lost Name: MYERS

amyers03g0@gmalt.com

- PREFERRED NAME ' N . 1

First Namae:

Last Namie:

14. Scroll down to view the rest of your account

profile.

waw
15. Pressthe 388 (App Launcher) icon.
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Menu ®

Welcome Amber Myers

This account doesn't seem {o be
linked to an active school district
invitation. Please contaclt your
administration for more information.

AMBER MYERS

Raptor Passport

[6. Swipe up on the bottom of the screen to display
your Raptor Passport QR code to use at your

school.
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Menu )

AMBER MYERS
Raptor Passport

Title
Download and Onboard the Raptor Safe App

URL Name
Downicad-and-Onbeoard-the-Raptor-Safe-App-87b09781

Was this article helpful? |
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