v- Clarity

Tax Verification Guide

This guide will walk you step-by-step through the tax verification
process for the financial aid application.

Questions? You can view/download the Tax Verification FAQs PDF on the Tax Verification help page

Need more help?
We encourage you to keep this guide open as you complete these steps to help answer

questions and provide explanation when needed. But if you get stuck, you can contact us at:
support@clarityapp.com




Tax Verification v~ Clarity

STEP 1-SELECT YOUR VERIFICATION PROCESS

o You will have the option to verify through Clarity or through the IRS website.
¢ You can review the step-by-step directions for both processes in this guide.

Verify Taxes to Submit Application

Why is this required? How does Clarity protect my data?

Choose how you want to securely share taxes with school(s)

This step is required to complete your application.

® v~ Clarity {HIRS o

Choose between verifying on Clarity or through the IRS.
Since it is a quicker and less involved process, we recommend going
through the Clarity verification steps. However, both options are
available

Yé”.f,y Toxes ?.o“S’u‘bmnl Appllcohon e Verify Taxes to Submit Application
Why.is this required? How does Clarity protect my data

Choose how you want fo securely share faxes with school(s)

od 1 Choose how you want to securely share taxes with school(s)

This step is required o compiete your opplication

4 Recommended

Clarit:
O \
ey ¢ @IRS ¢ v~ Clarity o ® {BIRS o

hools requre formkes 1o

In this section, you
Make sure all guardians have an IRS.gov account, then

match their IRS info to Clarity

Al guardians need an online account at IRS.gov so Clarity can securely
request your authorization through that account to share your taxes with
Plegse ensure your name, address, and SSN/TIN are correst, Your nome. oddress, and schoolls)

¢ 10x IdentRcahon mumber should be entered exacty as they

To make sure your request is sent fo the right account, we'll need you fo
enter your name and address exactly as it appears in your IRS.gov profile

Don't have an IRS.gov account? Create one (7]

Adom Meredith Enter IRS Info

arity protect my dat

Adom Meredith has not completed verification Sign a tax authorization form and submit IRS request(s)
Approve your requests on IRS.gov in order to share taxes
T with school(s)
Continue to the next page (Page 03) Continue to Page 07 for the step-
for the step-by-step verification by-step verification process through
process through Clarity the IRS
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Clarity Verification Process
STEP 1-SIGN THE FORMS

o During this process, you will signh both the 8821 and 4506c¢, which are tax
authorization forms.

Start by clicking the “Sign and verify with Clarity
button”. This will take you to the forms to e-sign
both tax documents and tax authorization consent

Verify Taxes to Submit Application

Why is this required? How does Clarity protect my data?

Choose how you want to securely share taxes with school(s)

This step is required to complete your application

4} Recommended

® v~ Clarity o YRIRS

In order to understand a family’s complete financial picture, schools require families to
submit tax transcript(s) to verify income and financial information. In this section, you
will be asked to e-sign a Form 8821 document. This document authorizes Clarity to
securely pull your year 2025 tax transcripts from the IRS. We will not request your tax
transcripts until you complete and submit your application. We will only share them with
the school(s) to which you are applying.

Please ensure your name, address, and SSN/TIN are correct. Your name, address, and
social security number or tax identification number should be entered exactly as they
appear on your 2025 tax return. Incorrect information could prevent the IRS from
sharing your transcripts, which will delay the processing of your application.

Finally, the IRS requires identity verification to help protect you and your tax
information. Once your identity is verified, we won't ask you to verify it again in future

years. If you have any questions or need assistance, please feel free to contact us here.

How does Clarity protect my data?

Adam Meredith has not completed verification

Z Begin verification

Having trouble? Contact Support
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STEP 1- SIGN THE FORMS (CONT'D)

PundoDoc Clarity - IRS 8821

SN SO A e Both the 8821 and 4506¢ forms will be sighed in
the same digital document. You will start with the

..8821 o Tax IMoﬂnaLIoﬂAuthmk:tm o
S| RIS ’ 8821, and then continue down to the 4506c after
- e the Tax Authorization consent form is signed.

o You will sign the forms and complete verification
for each guardian separately. Once verification is
completed for the first guardian listed, the
process will start for the second guardian

Form 4506-C Department of e Treasury - intemal Reverue Service OMB Number
(October 2022) IVES Request for Transcript of Tax Return 1845-1672

0 ot 3a3n thes form wnbess all sppiscabile Ines have been Completed
Hequest may be reyecsed f the Sorm 1s o omplete of degbie

> IF NOT COMPLETED, SIONED, , THIS TAX WILL BE RETUANED.

> DON'T SIGN THIS FORM IF IT IS BLANK O INCOMPLETE

Z Signatur 20260817
Adam Meredith
For Privacy Act mnd Pagurmces Peduc tuon Act Notce, soe Te e tone. - o 11000 oo BE2Y p
Start signing
PandaD Clarity - IRS 8821 = [

v Clarity

Consent to Tax Information Authorization Consent

To process your application, we integrate with the IRS, With your consent, the schools
you've opplied to will be able to receive your IRS tax information securely and
confidentially.

Perporens for vaing nformatien

Here

PrintiType name

weren €5 0o Form 4506-C (Rev. 102022)

Catalog Nmber 7262

p
For Privacy Act and Paperwork Reduction Act Notice, see page 2.

Start signing

Nome and oddrers of reciment

Test Tost

20250926

Start signing




Tax Verification
STEP 2 - VERIFY YOUR IDENTITY

v- Clarity

o Each guardian will need to complete this verification step. If the other guardian is
not available, you will have the option to send them an email with the steps.

o The verification can either be completed on the device you are using, or a
different device if it's easier. (Computer with camera, mobile phone, tablet)

Identity verification for Test

We need some information to help us confirm

your identity. It should tole less than 2 minutes.

@ X * persona

Identity verification for Test

What country is your government

ID from?

This helps us determine the best way to verify

your identity.

United States

Select

Identity verification for Test

<

Front of driver license

Take a clear photo of the front of your driver
license.

Identity verification for Test

Upload a photo ID

We require a photo of a government ID fo verify
your identity.

Choose 1 of the following options

Driver's License >

Q State ID >
o Passport >
0 Passport Card >

@ Permanent Resident Card >

@ Non-Citizen Travel Document >

0 Visa >
@ Work Permit >

Last step - let's make sure it's you

We require a photo of your face in order to verify
your identity.

Identity verification for Test
<

Continue on another device

To verify your identity, we need access to a
camera. We'll send you a secure link for

continuing on your phone. You can scan the QR
code or click one of the below buttons.

Take a picture from your current device

I Take a picture with another device l

[ Upload a photo ]

\ Continve on another device ‘

If you select “Continue on another
device”, you can either scan the QR code
with your mobile device or send an email
with an access link.
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STEP 3 - SUBMIT YOUR APPLICATION

e Once verification is completed for all guardians, you will be brought back
to the page where you can submit your application.

o If verification failed through Persona, you can still submit the application.
Our manual verification team will review it and reach out if any additional
information is needed.

Verify Taxes to Submit Application

Why is this required? How does Clarity protect my data?

Choose how you want to securely share taxes with school(s)
This step is required to complete your application.

4+ Recommended

@ v~ Clarity o @RS ®

In order to understand a family's complete financial picture, schools require families to
submit tax transcript(s) to verify income and financial information. In this section, you
will be asked to e-sign a Form 8821 document. This document authorizes Clarity to
securely pull your year 2025 tax transcripts from the IRS. We will not request your tax
transcripts until you complete and submit your application. We will only share them with
the school(s) to which you are applying.

Please ensure your name, address, and SSN/TIN are correct. Your name, address, and

social security number or tax identification number should be entered exactly as they
appear on your 2025 tax return. Incorrect information could prevent the IRS from
sharing your transcripts, which will delay the processing of your application.

Finally, the IRS requires identity verification to help protect you and your tax
information. Once your identity is verified, we won't ask you to verify it again in future
years. If you have any questions or need assistance, please feel free to contact us here.

How does Clarity protect my data?

v/ Adam Meredith has completed verification

& Previous Save and continue =
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IRS Verification Process
STEP 1- CREATE/CONFIRM IRS ACCOUNT

o Each guardian will need to create their own individual IRS account.
o |f you already have an account, simply click the button to enter your IRS info and
skip to page 10 of this guide.

Tax Verification

Why does Clarity need this information?

Make sure all guardians have an IRS.gov account, then
match their IRS info to Clarity

(® 1-10 mins to complete

All guardians need an online account at IRS.gov so Clarity can securely
request your authorization through that account to share your taxes with
school(s).

To make sure your request is sent to the right account, we'll need you to
enter your name and address exactly as it appears in your IRS.gov profile.

Don’t have an IRS.gov account? Create one (/]

Test Test Enter IRS Info

Sign a tax authorization form and sub .
Does Test have an online IRS.gov account? X

In order to complete the next steps, you'll need an existing IRS.gov
account. Click ‘No, Create an Account’ to set up an account if you
with school(s) don't have one yet.

€ Previous
No, Create an Account [/ Yes, Continve =

Approve your requests on IRS.gov in ©

If any guardians in the household do Once created, or if you already
not have an IRS account, click this have an IRS account, click the
button to create one. “Enter IRS Info” button to add your
(See pages 4-9 for step-by-step name and address. (See next page
instructions on the creation process) for more details)

A confirmation box will pop-up to
confirm that the guardian has an IRS
account. Once you have an account,
click the “Yes, Continue” button to
proceed.
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STEP 1- CREATE/CONFIRM IRS ACCOUNT (CONT'D)

Match Test's Information to Their IRS.gov Profile
Click here to go to your IRS profile.
You will see your full legal name and your current mailing address.

Copy and paste or type your legal name and mailing address below, exactly as it appears in
your IRS profile.

@IRS

Profile

rvimst b Personal information

Full mame

First Nome from IRS Last Name from IRS

Required
Mailing Address from IRS

Mailing Address Line 2

Postal Code

Click the link to go straight to your Enter your name and address EXACTLY
IRS profile page. as it appears on your IRS profile

Refer to the screenshot to find
where to locate your IRS name and
address.

Once everything is entered, click the
Finish button to move to the next step



Tax Verification v~ Clarity

STEP 2 - IRS ACCOUNT CREATION

e If you already have an IRS account through ID.me, you do not need to complete these steps.
Skip ahead to page 10 for the next steps in the Clarity process.

e These steps are completed outside of Clarity’s scope. If you have any questions or encounter
issues verifying your account, visit: ID.me Support

Click the Create an Account button to get started

YIRS

Sign In or Create a New Account

© You only need one ID.me account

If you already have an account, don't create a new one. You can use the same ID.me account to sign in to different IRS online services.

IRS now offers a sign-in option with ID.me, which offers access to IRS online services with a secure account that protects your privacy.
ID.me is an account created, maintained, and secured by a technology provider.

If you don't have an ID.me account, you must create a new account.

Sign in with an existing account

Sign in with |D.me

OR

Create a new account

ID.me Create an account I

Fill out your log-in information and follow the prompts to confirm your email.

”
|Dme + y&%IRS CONFIRM YOUR EMAIL ADDRESS

We sent an email to

Create an ID.me account

Multiple ID.me accounts are not allowed.

If you have an ID.me account, use it to sign in.

CONTINUING TO THE INTERNAL REVENUE
SERVICE

Need to use ID.me for work?

Eollow these steps, To protect your identity and information from

fraudulent actors, your authentication and transaction-
related data (the information related to your ID.me
account and identity verification) will be shared with C|IC|( the ||nk in our email

* Indicates a required field
the IRS. This helps ensure that it is really you

Email * mlera(({jmg,wu(:]\ U've website and not someone Check your inbox for an email from hello@id.me
Enter your personal email address preendns e ey and click the link Ins(;((ije to confirm your email
This information includes transaction-related data like adaress
the following: If you do not receive an email within 10 minutes,
Password * check your spam folder and verify it hasn't been
® Prior sign-ins using your 1D.me account (but the blocked.
Enter password ® names of the websites you access would not be
disclosed) Why do | need to confirm my email?
Confirm Password * ¢ Multi-factor authentication methods (e.g., text
message or push notification) OR
Reenter password @ ¢ The status of your verification (e.g., what steps
; pi Enter the 6-digit code from the email

you have or have not completed; partially
entered information)
(] Rememberme

Confirmation Code
For your security, select only on your devices. (

If you choose not to continue, you will not be able to
(] 1accept the IDme Terms of Service and Privacy. use your ID.me account to access IRS.

Policy *

Confirm code
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STEP 2 - IRS ACCOUNT CREATION (CONT’D)

Once account has been created, you will need to set up multi-factor authentication. You can select

whichever option works best for you.

SECURE YOUR ACCOUNT

Set up multi-factor authentication
(MFA)

Secure your account by selecting an MFA method.
Learn more about security levels

Passkey

Trust this device? Quickly and securely sign
in next time using this device's facial
recognition, fingerprint, or PIN.

Very strong security

Text Message or Phone Call

Receive and enter a 6-digit code.
e

Fair security

Push Notification

Approve sign-in with the ID.me
Authenticator mobile app.

Moderate security

Code Generator Application

Verify a 6-digit code from a code generator
app.

Strong security

Security Key

Insert and tap a physical security key.

Very strong security

NFC-Enabled Mobile Security Key

Tap a YubiKey™ security key to your phone
using the ID.me Authenticator mobile app.

Very strong security
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STEP 3 - IRS ACCOUNT VERIFICATION

You will have the option to use Self-Service or a Video Call to verify your identity. If you select the
Self-Service option, you will need to consent for ID.me to collect biometric data and sensitive
personal information.

oA . -
lD,ne + g&%l RS Consent for ID.me t9 F:ollect Biometric
Data and Sensitive Personal

Information

VERIFYING IS FAST AND EASY

CONSENT FOR ID.ME TO COLLECT
BIOMETRIC INFORMATION AND
Choose how to verify your identity from SENSITIVE PERSONAL INFORMATION

the optlons below In the event of any discrepancy between a non-English
version of this document and the English version of this
document, the English version shall prevail in all
Self-Service respects

Takes 5-10 minutes
Upload a driver's license or state ID, passport or BIOMETRIC INFORMATION PRIVACY STATEMENT

passport card, and capture a selfie, ID.me will not sell, rent, or trade your Biometric
Information, and after verification you may request we
delete your Biometric Information. Your Biometric
Information will only be used by ID.me to verify your
identity in accordance with the guidelines published by
Upload a driver's license, state ID, passport, or the National Institute for Standards and Technology or
passport card and join a quick video call. as required for the prevention of fraud. ID.me will
transfer your Biometric Information to our third party
partners only when required by a subpoena, warrant,

or other court ordered legal action,
Continue
Notice and Consent

This Notice and Consent for the collection of Biometric
I don't have a driver’s license, state ID, passport, or Information, Personal Information and Sensitive

passport card, Darcanal Infarmatinn ("Cancant™ dacrrihac haw IN ma

Video Call

Takes 10 - 15 minutes

What information is being requested? Here is the explanation from the ID.me site:
**note: for our purposes, it is very unlikely that fingerprint information will be requested**

Facial Biometrics: Our Service may require you to upload an image of your government issued or other identification document(s) as well as your photographic image
or "selfie" photograph using your mobile or other device. We use these images to create or derive facial geometry or faceprint which we use for purposes of identity
verification and to prevent the creation of multiple accounts in a fraudulent manner.

Fingerprint Information: Our Service may require the submission of fingerprints, including fingerprint or hand scanning, which we use for purposes of identity
verification and to prevent the creation of multiple accounts in a fraudulent manner.
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT’D)

Regardless of which verification method you choose, you will need to take photos of your
identification document from your mobile device.

Enter your mobile phone number and then follow the link in the text message you receive.

Take photos of your identity

document < @ [ ]
Enter a mobile phone number, then we’'ll v

text you a link to take photos of your 95246
. enty document IL.ITIEC 11 SOITIe0NE dsSKS 101 yOoul
S code, STOP; it's a SCAM. We will
s e never contact you for this code.
Mobile Phone Number * Only enter it online at login. Your

- _ code is: 932806.

Continue verifying for The

T v, Internal Revenue Service at
https://verify.id.me/en/phones/
Aot Mot ehpeualyeer Tt then o ok 2136b0201a0b452¢98602279
calls during sign-in attempts in order to protect 39f531 1 5/a Uthonze?

your account.

vip=R9dMzUAmM
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT’D)

Follow the prompts to take photos of your identification.

ID.me + $HIRS

YOU ARE VERIFYING FOR
THE INTERNAL REVENUE SERVICE

lee e g‘ml RS TAKE PHOTOS WITH YOUR PHONE

TAKE PHOTOS WITH YOUR PHONE

(1] 2 3 4 5

/N Beaware that fraudsters may:

« Create fake postings including
offers that seem too good to be
true, such as fake jobs or
apartments

Message you on social media
directing you to send personal

information to them o ““WASHINGTON oRverLcENsE
. . : FEDERAL LIMITS APPLY
« Provide instructions to complete —_— ©eucsWDLABCDUSSDG scunss  conon®
actions for them § g — b My
If you believe this is happening to you, +
" X M - EYEs BLU
STOP NOW and report fraud. RHTCOr | uwetii o
\ 5 a s 081212020
Take photo of your driver's icense or state ok A Smplt scomousscongBmuercaen | Yoy

Is this your email address? (FRONT)

askow@claritytuition.com

o

Take photo of your driver’s license or state
ID

(BACK)

ID.me + $HIRS

Please check the following to make sure
your document can be processed:

The image is clear and not blurry
PREPARE YOUR DOCUMENT (including your photo and/or barcode)

All information is visible (e.g., expiration
Your document should be placed on a well-lit surface date)

with a dark background. g
€ ¢ The document is not captured at an angle

Ensure that all 4 corners are visible.

Continue
Your document should be:

0 Valid and unexpired

9 Clear and readable English

Start document upload

Submit your photos

Whatis ID.me? | Terms of Service | Privacy Policy
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT’D)

Follow the prompts to upload a selfie. Once completed, you can return to the Clarity application.

ID.me + YIRS

YOUR ID IS BEING CHECKED FOR
AUTHENTICITY.
THIS CAN TAKE UP TO 15 SECONDS.

\

Hide animation

Waiting for processing to complete...

VERIFY YOUR IDENTITY

Ready to begin video selfie with
liveness detection?

Tips for a successful video selfie:

Ensure you are in a well-lit area 4:52
< Messages

Remove anything that covers your

face (e.g., glasses, hats, or masks)
ID.me + EHIRS

Avoid having bright lights directly
behind you

O 0 00

Hold your device straight in front of

your face (avoid angles)
Images submitted

Note: Thls.te.c.hnology is compliant wnh W3C Return to the other open
accessibility standards for users with biowest talsio.aontiniie
photosensitive considerations

(photosensitive epilepsy). NOTE: This is the tab on the device where you
started. Get help on how to switch browser

tabs.

Start liveness detection
English

Whatis ID.me? | Terms of Service | Privacy Policy
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STEP 4 - TAX VERIFICATION FORM

e Once all guardians have checked the box confirming that the have an IRS account,
Step 2 will automatically open up for you to begin sighing the form.
o Each guardian will complete a separate copy of the tax verification form, with

forms submitted one at a time.

0 Make sure all guardians have an IRS Account

Sign a tax authorization form and submit IRS request(s)

® 1min to complete

All guardians need to sign IRS Form 4506-C. This will allow Clarity to
request your approval through the IRS to securely send your tax
information to your school(s).

Your name, address, and SSN/TIN must match your IRS profile exactly,
otherwise we can’t send the request to the correct profile.

Where do | find my IRS profile?

Testley Sampleton Sign & Submit %

Testina Sampleton

If you're having trouble with the button above, copy and past the URL below into your
web browser. https://irs.gov

Approve requests in order to share taxes with school(s)

€ Previous

The first, or only, guardian will click the Sign & Submit button
to fill out the 4506-C tax verification form.

If there is a second guardian, the Sign & Submit button will
appear after the first guardian has signed the form. Repeat
the same signing process for the second guardian
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STEP 4 - TAX VERIFICATION FORM (CONT'D)

o Clarity will automatically fill in most of the information on the form using the
details you provided in your application.

o Double-check that the pre-filled information is correct. If any details are incorrect,
return to the application and update them.

Clarity - IRS 4506¢

rorm 4506-C epantrent of 1w Treasery - irser v Revorue Senvice
Oxtober 2022 IVES Request for Transcript of Tax Return
D0 rt st s tor o ubens ol sppiaalin Lres Mave been compluted

Fre 1wy e repecoed f e S0 13 e omghete o0 egale
Fot mare borman sbout Form 4506-C w

< ameces ot havie has read The 50w aeSEATON s S o 59 FAING GRCkaES DT hafhe AaS e EharEy 16
7 Signature

atare for Linw 14

X Sogratcry contems documert wen eecroncay sgre
Pt e marme

P T e mare

atalog Narmber 726:

Ca 277
For Privacy Act and Paperwork Redaction Act Notice, see page 2.

Depending on the size of your Enter the guardian’s social security
browser window, the yellow number.

buttons saying “Start, fill, next, and

finish” will either appear next to the

box that needs to be filled out, or at Enter the guardian’s sighature. It
the bottom of the page. You can will be a digital e-signature

either click the buttons or just
navigate and click directly on the

box that needs to be filled out. A prompt to Finish will appear at

the bottom of the screen to finalize
the signing.
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STEP 5 - APPROVE DOCUMENT REQUESTS

« As with the other pages, each guardian will complete the process separately,
logging in to their personal IRS account.

Sign a tax authorization form and submit IRS request(s)

Approve your requests on IRS.gov in order to share taxes
with school(s)

® 1min to complete

1 Click ‘Open IRS in New Tab’ below, and log in to your existing
IRS.gov account.

2 You will be brought to the ‘Power of Attorney and Tax Information
Authorization’ page - scroll down and click ‘Approve/Reject’ on the
authorization requesf.°

3 Onthe authorization page, click ‘Approve Request’'.

4 Return to this tab and confirm you've approved the request.

Show me how

Test Test Open IRS in New Tab D/'

For your security: Only follow links directly from Clarity. We will never send links from

The ‘Show me how’ link brings up a Click “Open IRS in New Tab" to be
window providing the steps to take taken to the IRS website. (See next
on the IRS website. page for the approval steps)




Tax Verification v~ Clarity

STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

« Once you sign in to your account, you will automatically be taken to the
authorization request page

*Note: the page on the IRS site is called “Power of Attorney and Tax Information Authorizations.” You will
be authorizing Clarity, through our IRS-designated representatives James McGowan or Curtis Knuth, to
access your tax records. You are not being asked to authorize a power of attorney. You can verify this by
looking for the “TIA” in the “Type” column of the Online Authorization Request box (see below)

Online Authorization Requests

Requestor ~ Date Requested < Type < Status < Actions
Mcgowan, Jame MM/DD/YYYY Pending ect Click Here
Sign and Submit
If you want to approve the request, check both boxes and then select Approve Request.
By checking this box, | Approve the designated individual to receive confidential information described in this tax information
suthorization
ol } h k ind belief nfc "t |
\p
rbt m,_tq Click Here
Click “Approve/Reject” to move to .
PP J Click Approve Request.

the approval step.

Once request is approved, you can
Check both boxes to agree to the close the IRS page and continue

authorization. your application (see next page)
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STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

» After coming back to your application, you will see these pop-ups to confirm the
authorization process on the IRS website.

Do you see a Tax Information Authorization Did you click ‘Approve’ on the request?

request in your online IRS account?
Once you click ‘Approve/Reject’ on the request, you will be taken to

Under the ‘Power of Attorney and Tax Information Authorizations’ the request page itself. On this page, scroll down and click ‘Approve
section in your IRS.gov account, you should see the following Request’ to authorize.
request.

Power of Attorney and Tax Information Authorizations

Sign and Submit

Online Authorization Requests =

Requester - Date hequested © Tyee 3 Satws T Actiens Click

Don't know where to find the request in your IRS account?

Don't know where to find the request in your IRS account?

Show me how
Have o question or need additional help? Have a question or need additional help?
Chat with support Chat with support

No, | Don’t See a Request Yes, | See a Request No, | Did Not Approve Yes, | Approved

The ‘Show me how’ link brings up a On the next pop-up, if you approved
window providing the steps to take the authorization, click the “Yes, |
on the IRS website. Approved” button to proceed.

If you are not seeing an authorization
request, click “No, | Don't See a
Request” and follow the process on
the next page

If you saw the authorization request
on your IRS account, click “Yes, |
See a Request” to confirm
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STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

If you saw and approved the request: If you did not see the request:

Verify Taxes to Submit Application

Why is this required? How does Clarity protect my data?

Not seeing a tax authorization request for Test?
Choose how you want to securely share taxes with school(s)
This step is required to complete your application

Does the following match your IRS profile?

The most common reason requests may fail is because the
° Make sure all guardians have an IRS.gov account, then

match their IRS info to Clarity > information you entered doesn’t match the IRS.

[.‘Jh«)u_‘ do | find my IRS proﬁlt_-'i

° Sign a tax authorization form and submit IRS request(s) >

test test
° Approve your requests on IRS.gov in order to share taxes 123 fake st

w-fh sc.hoo.l(s‘J'. Normal, IL 61761

1 Click ‘Open IRS in New Tab’ below, and log in to your existing
IRS.gov account

2 Youwill be brought to the ‘Power of Attorney and Tax Information
Authorization' page - scroll down and click ‘Approve/Reject’ on the
authorization request. @

© Myinformation doesn't match the IRS

Edit your information to match your IRS profile and resubmit
3 Onthe authorization page, click ‘Approve Request’ th "
e request.

4 Return to this tab and confirm you've approved the request.

Show oo how Edit & Resubmit Request

 Adam Meredith Completed
@ Myinformation matches the IRS
There might just be a delay in processing the request. Please
I certify that all the information provided in this application is accurate and wait a few minutes and try again.

complete to the best of my knowledge. | understand that submitting false or
incomplete information may impact the processing of my application.

Close & Wait

& Previous Submit Application = | N v |

If you are not seeing an authorization request,

Once you have approved the authorization, you follow the steps to confirm that your name and
should see a green checkmark next to all names. address match exactly what is on your IRS
At this time, you can check the “| certify...” box profile. Make any updates needed and then
and submit your application. follow the steps on page 08 again to approve

Questions? You can view/download the Tax Verification FAQs PDF on the Tax Verification help page
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Why are we doing this process?

To get a full picture of your family’s financial situation, schools need to review your tax transcripts as part
of the application process. When you authorize Clarity to securely retrieve your tax transcripts directly
from the IRS, you won'’t need to manually upload any documents.

As part of the Clarity application process, you'll be able to choose how you want to authorize the sharing
of your taxes. You can:

1.Complete the tax authorization through Clarity (3-7 business days verification time, except during tax
season in January/February, when verification time averages 7-10 business days); or
2.Complete the tax authorization through IRS.gov (about 24 hours verification time)

Both pathways require you to verify your identity, which means uploading some form of ID and taking a
photo of yourself to prove you are who you say you are. This extra layer of security protects your personal
data and helps prevent identity theft or fraud.

Completing the tax authorization within Clarity will return your tax information to the school(s) of your
choice in 3-7 business days (5-7 business days in January/February). Completing through IRS.gov will
return your tax information to the school(s) of your choice about 24 hours. Accessing your IRS account will
require you to go through ID.me, a secure platform used by government agencies and organizations to
verify your identity online.

I’'m concerned about biometrics and data collection.
That’s completely understandable!

“Biometrics” refers specifically to the photo of your government-issued ID and the selfie you take during
the verification process. ID.me uses these images to create a facial profile, which helps confirm that you
are the same person shown on your ID—even if the ID photo is a few years old. This is a secure, standard
method designed to protect your identity and ensure that no one else can access your sensitive
information. The Clarity identity verification process uses similar technology to ensure your personal data
is protected.

What form(s) of ID are accepted for the identity verification?
Acceptable forms of ID are a valid driver’s license, state ID, passport, or passport card.

Who are James McGowan, Elizabeth Boonin, and Curtis Knuth?

Tax Authorization Requests require an IRS credentialed designee on file as a liable party. James,
Elizabeth, and Curtis are our designated IRS practitioners, so one of their names will be the one displayed.
on the form.

Why does Clarity request multiple years of tax information?

Form 8821 allows Clarity to securely access your tax transcripts from the IRS, not just for this year, but for
the next three years as well. This means:

¢ You only need to complete this form once

¢ Your school can verify your financial information for future applications

¢ You won’t need to reauthorize each year, saving time in your future application
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Questions on Completing the Identity Verification through Clarity
What is Form 8821 and why do | need to sign it?

Form 8821 allows Clarity to securely access your tax transcripts from the IRS. It’s a required part of the
application and helps your school verify your financial information quickly and accurately.

Is Persona verification required?

Yes. All families must complete identity verification through Persona as part of the Form 8821 process. It’s
quick, secure and only needs to be done once.

What if | have trouble verifying my identity with Persona?

If your verification fails or times out, you’ll be given a chance to retry. If issues persist, reach out to
support and we’ll help take a look.

How long does it take to process Form 8821?
Processing times vary, but most transcripts are returned within a few business days.
Do | need to create an IRS.gov account for this process?

No. The current process uses Form 8821 and Persona verification only. You do not need to log into IRS.gov
or create an account.

What happens after | complete Form 8821 and Persona verification?

Once verified, your tax information is authorized for three years. That means you won't need to repeat this
process when reapplying during that time.

Is Persona part of the government?

No. Persona is a private, secure identity verification platform that Clarity uses to confirm your identity. It is
not affiliated with the IRS or any government agency, and it does not share your information with the
government. Persona helps ensure that your tax transcripts are requested securely and only by authorized
representatives. Your data is encrypted and used solely for your school’s financial aid application.

Why do | need to take a live selfie for verification?

As part of the identity check, you’ll be asked to take a live selfie using your device’s camera. This helps
confirm that you're the person completing the application.

¢ The selfie must be taken live, not a photo of a photo, screenshot or old image.

e Make sure your face is clearly visible, well-lit, and matches your ID.

e |f prompted, follow the on-screen instructions to complete the selfie step in real time.

Is my information secure?

Absolutely! Persona verification is designed with data security in mind through multi-layered approaches
including data encryption (AES-256), regular vulnerability scanning, third-party audits, and adherence to
global privacy standards like GDPR and CCPA.

Persona will permanently destroy Scan Data upon completion of Verification or within three years of your
last interaction with Persona - whichever comes first.

How can Parent 2 complete Persona verification if they’re not with me?

If Parent 2 isn’t physically present, you can send them a secure link to complete their identity verification
later. Persona gives you the option to send instructions by email or text message.
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Questions on Sharing Taxes through IRS.gov

| am not seeing an authorization request when | log in to my IRS account

If no authorizations appear on your IRS account, there may be a mismatch in your profile information.
Verify that your IRS profile name and address match exactly with what’s entered in your Clarity
application on Step 1 of the Tax Verification process. If there is a mismatch, update the information and
try again. If everything matches, contact Clarity support for further assistance.

Checking your IRS profile:

If currently logged in to your IRS account, you can access your account by clicking Profile at the top of
the IRS page (see image). Otherwise, you can log in via this link to be taken there directly:
https://sa.www4.irs.gov/ola/profile/personal

English v | o Profile telp £  Logout

Notices and Letters Forms Authorizations

Updating your name/address:
After your initial visit to the IRS website to approve the authorization, on your Clarity application, you will

see a pop up asking if you see the authorization. If no authorization was showing, click “No, | Don’t See a
Request” (shown in Step 1 below). Clicking that will bring up the box shown in Step 2.

I ———

Do you see a Tax Information Authorization Not seeing a tax authorization request for Test?

feqUQSf in your online IRS account? Does the following match your IRS profile?

The most common reason requests may fail is because the
Under the ‘Power of Attorney and Tax Information Authorizations’ information you entered doesn't match the IRS.

section in your IRS.gov account, you should see the following Yhere dol find my IR profile

request.

test test
— e,
Normal, IL 61761

Power of Attorney and Tax Information Authorizations

© My information doesn't match the IRS
Edit your information to match your IRS profile and resubmit

the request.

Edit & Resubmit Request
Online Authorization Requests

@ My information matches the IRS
Requester - Date hequested © Type : Sutes = Actiens There might just be a delay in processing the request. Please

wait a few minutes and try again.

Close & Wait

Don't know where to find the request in your IRS account?

. .
This pop-up will show the name/address that
Have a question or need additional help?

o was entered in the first step of the Tax

Verification process. If that name/address does

not match exactly what is showing on your IRS

No, | Don't See a Request profile, click “Edit & Resubmit Request” to

y | update the information and attempt to accept
the authorization again.
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Questions on sharing taxes through IRS.gov

I’'m getting stuck in the IRS/ID.me verification process, who should | contact for help?

If you are having issues on the IRS website with the verification process, you can reach out to ID.me
support here: https://help.id.me/hc/en-us/p/contact_support

We have noticed that some families experience issues completing verification because they already have
an ID.me account, and the IRS will not allow them to create a duplicate. It is worth double checking that
you don’t have an active account, as their system doesn’t confirm that information while you are going
through the process.

| updated the details on my Clarity account, but still not seeing the authorization on the IRS
website.

While the process is usually instant, it can occasionally take up to 5 minutes for the authorization request
to appear. If you don’t see it right away, wait up to 30 minutes to be safe. If it’s still not showing after
that, please contact Clarity support for further assistance.

Are you asking for us to authorize a Power of Attorney?

No, the page on the IRS site is called “Power of Attorney and Tax Information Authorizations” You will be
authorizing Clarity, through our IRS-designated representatives James McGowan or Curtis Knuth, to
access your tax records. You will not be asked to authorize a power of attorney. You can verify this by
looking for the “TIA” in the “Type” column of the Online Authorization Request box (see image)

Online Authorization Requests

d after 120 days. If a request is deleted, ask the requestor to send a new one t¢

Requestor ~ Date Requested < Type < Status < Actions

| was able to authorize the request for the first guardian, but when | click on the IRS link for
the second guardian, it still shows the authorization for the first guardian.

Chances are, the IRS website is still logged in to the first guardian’s account. Sign out of the IRS account
and then click the “Open IRS in New Tab” button again. Then, log in using the second guardian’s account
information.




