
Self Service Kiosk Login Instructions



Login Troubleshooting 
ESS Login screen 

➢ Click on Forgot Password 

 
You should receive a confirmation popup 

Enter your Username 
Click Reset Password blue box(Must click on Blue Reset Button) 

o If not blue try using adifferent computer 
o Also check for popupblockers 

Close (You should then receive an email with a temporary password) 
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