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ERR/DISPOSAL TRANSFERS
If you have obsolete or damaged assets

to dispose of, submit a Service Now ticket
to request an EdTech technician to

document and submit the ERR.

Request an ERR when you have 5 or more
devices that need to be disposed of.

Report an Issue >
General Customer Support > IT Customer

Service

FULFILLMENT CENTER
PICKUP REQUEST

Requests for devices to be picked up
by the Fulfillment Center can be made 

here.

CONTROLLABLE ASSET MANAGEMENT / FAQ

2026-2027 CAMPUS AUDITS

ASSIGNED ROOMS AND STAFF AUDITS 
MUST BE COMPLETED BY DECEMBER 4AUDIT PREP TRAINING

PASS OUT MR. BADGER’S 
STORYBOOK TO YOUR STAFF

2026 CAMPUS AUDIT READINESS SURVEY

IF YOU HAVE NOT ALREADY, BE SURE TO COMPLETE THE READINESS
SURVEY TO INDICATE YOU HAVE COMPLETED ALL OF YOUR PREP IN

TIPWEB-IT (DO NOT RESUBMIT IF YOU HAVE COMPLETED THE SURVEY)

NEW FOR 2026-2027
CAMPUS AUDITS WILL INCLUDE ALL DISTRICT
ASSETS.  YOUR STAFF ARE ONLY REQUIRED TO

COMPLETE THEIR STAFF AUDITS AND ASSIGNED
ROOM AUDITS.  UNASSIGNED ROOMS WILL BE

COMPLETED BY OTHER DEPARTMENTS.

FOLLOW THE LINK ABOVE TO DOWNLOAD
QUICK GUIDES FOR MANAGING CAMPUS

DEVICES
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