
Centivo Care at a glance
Convenient care, powered by compassion

At Centivo Care, we provide high-quality, coordinated healthcare designed to support your everyday health and 
wellness needs. Whether you’re managing a chronic condition or need a check-up, our team is here to help you 
feel your best. Our providers are dedicated to building long-term, trusted relationships and serving as your 
first point of contact for comprehensive primary care.

Download the Download the 
Centivo Care appCentivo Care app

Hours of operation

Standard hours:  
Monday – Friday, 9 am-8 pm ET

After-hours:  
For non-emergency care outside of 
normal hours, open a chat in the Centivo 
Care app, where you can find the number 
to call our nurse line. The triage nurse will 
help you determine if you need emergent 
or urgent care, the Centivo Care on-call 
provider or a next-day follow-up.

Contact us

For clinical support: 
Send us a message in  
the Centivo Care app. 

For technical support: 
Send us an email at  
support@centivocare.com.

SERVICES OFFERED

Behavioral healthBehavioral health
•	 Integrated with primary care
•	 Support for stress, anxiety, etc.
•	 Short-term, goal-oriented 

therapy

Primary carePrimary care
•	 Annual wellness exams
•	 Chronic condition management
•	 Same- or next-day appointments
•	 Prescription management
•	 Minor illness treatment

Care coordinationCare coordination
•	 Referrals to in-network specialists
•	 Coordination with labs and 

diagnostics
•	 Insurance navigation support
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