
Introducing  
Care Coordination

We are one call away! 
Contact us today at 855.205.2657.

You guys are great, 
you really helped me 
out during my back 
surgery. So blessed 
and fortunate that we 
have access  
to your services!”

What We Do. For You. For Free.

We provide you with personalized care coordination 
and navigation assistance to help eliminate barriers 
to health and well-being. Our care coordination team 
is comprised of care coordinators, registered nurses 
(known as care managers), and behavioral health 
professionals. This team works directly with you 
and your primary care providers (PCPs) to identify, 
understand, and take control of health risks and 
chronic diseases so that you have the best health 
outcomes possible.

Our Trusted & Individualized Services Include:  

Care Decision Support: Helping you decide 
where, when, and how to get the right and most 
affordable medical care. 

Quality & Prevention: Helping you take  
advantage of preventative services to maintain  
a healthy lifestyle. 

Medication Support: Helping you understand 
your medications and how to take them correctly.

Transition of Care: Providing you with  
education and resources from a hospital or care 
facility with what you need to heal. 

Behavioral Health: Supporting members 
with disabilities, stress, behavioral health 
needs, and substance abuse. 

Provider Selection Assistance: Helping 
you locate the right doctor or facility based  
on your need. 

Chronic Disease Support: Helping you with 
an ongoing condition like asthma, COPD, 
diabetes, hypertension, heart disease, heart 
failure, kidney disease, and obesity to  
maintain a healthy lifestyle. 


