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Update the Sender Email Address for 
Authentication Emails
Summary
To provide a more consistent experience across Mindex products, the sending email    address 
for authentication emails used in the Forgot Password, Multi-Factor Authentication,    and Online 
Registration account creation workflows is changing from no-reply@schooltool.com    to no-
reply@mindex.com.   

Details
Authentication code emails received as part of the Forgot Password, Multi-Factor    
Authentication (MFA), and Online Registration account creation workflows will now come    from 
no-reply@mindex.com instead of no-reply@schooltool.com.   

If your district uses email filtering, allow lists, or whitelisting rules for    application-generated 
emails, please review your current configuration and update    it as needed to allow emails from 
no-reply@mindex.com. Taking    this step will help ensure continued delivery of MFA, account 
creation, and password    reset notifications.   
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