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Copy Special Cycle Days
Summary
Districts can now create a new special cycle day based on an existing special    cycle day.   


Details
In    Maintenance > School Year > *Select a Year* > Special Cycle Day Maintenance > *Select a 
Building*,    you can now create a new special cycle day based on an existing special cycle    day. 
There are no new permissions associated with this functionality.   


Click the Copy Special Cycle Day button to begin. First, select    the Building and School Level 
where you are creating the new special cycle day.     If there are no existing special cycle days, a 
message appears stating that "There    are no special cycle day types available for the building 
and school level selected.    Change your selection or go back and add a special cycle day."   


Note: You can copy a special cycle day from the currently    selected building and school level or 
from another building and school level    whose number of periods and cycle days match the 
current selection. The Building    and School Level drop-downs will only show options that are 
eligible to be selected    (matching number of periods and cycle days).   


If a special cycle day exists, choose the day you wish to base the new one on    from the Special 
Cycle Day Type drop-down. Make your selection, then click the    Apply button.    
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The page will populate with all of the same information that was configured for    the selected 
special cycle day.   


The New Special Cycle Day Type Name field shows the name of the existing special    cycle day 
followed by Copy in parentheses. Special cycle days that exist in the    same building school level 
(BSL) cannot have the same name.    


Any selections that were made for supplemental days will persist and can be changed    as 
desired. In the Period section, the copied periods will appear as configured. The Cycle Day, 
Period, Start Time, and End Time fields can be adjusted as desired.  New periods may be added 
as well. Click    Save at the top of the page to save the changes or Cancel to return to the previous 
screen.  


Note: If Period is being used to drive daily attendance,    an additional column titled Drives Daily 
Attendance displays and can be adjusted    as desired. 
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Exchange Web Services Deprecation
Overview
Microsoft is in the process of deprecating support for Exchange Web Services (EWS) in 
Exchange Online to be replaced with OAuth 2.0 for Microsoft Graph. This will begin on October 
1st, 2026. Additional information provided by Microsoft is available here. 


To support this change, the Email Settings area in Maintenance > Application > Network 
Settings now has an OAuth 2.0 Microsoft Graph option available. The previously existing OAuth 
2.0 Microsoft option (which uses EWS) has been deprecated and will be removed in a future 
release.


Please review the required steps to be sure you’re prepared for the October 1st deprecation of 
EWS by Microsoft. Failure to complete these steps may result in a loss of SchoolTool email 
functionality.


Who's Impacted
 l Districts currently using Exchange Online with OAuth 2.0 must add two new API 


permissions and update SchoolTool settings by October 1st, 2026:


 l Add new API permissions in Azure Portal


 l Update Network Settings to use OAuth 2.0 for Microsoft Graph


 l If your “From” Email Address in SchoolTool is not currently associated with an 
actual mailbox, you’ll need to make changes in Network Settings for that as well. 
Please note that this step requires additional coordination with Mindex in the form 
of a ticket submitted in advance.


 l Districts currently using Exchange Online with SMTP AUTH (Basic Authentication) must 
convert to OAuth by December 2026:


 l Follow the steps outlined in the Converting to Exchange Online with OAuth 2.0 
documentation.


Notes: 
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 l Districts moving from on-premise Exchange to Exchange Online tenants and/or districts 
adding new tenants to Exchange Online will also need to use the OAuth 2.0 for Microsoft 
Graph option going forward and should follow the same steps outlined  in the Converting 
to Exchange Online with OAuth 2.0 documentation when making that conversion.


 l Districts using on-premise Exchange servers should continue to use SMTP for email 
configuration as  OAuth 2.0 is not currently supported for on-premise Exchange.


Steps to Upgrade
For districts already using Exchange Online with OAuth 2.0:


 1. Update API Permissions in Azure Portal


 A. From the menu on the left, click on API permissions and click “Add a 
permission”.


 B. Choose "APIs my organization uses," then search for "Microsoft Graph" and 
click on the result for Microsoft Graph. 
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 C. In the "Application permissions" section, search for and add the following 
permissions. 


 l Mail.ReadWrite
 l Mail.Send


Click Add permissions to save your changes.


 D. Once this has been requested, the account admin may need to grant access 
by clicking on “Grant admin consent…”. In this example, the admin has already 
granted the access and the requested permissions status shows a green 
check indicator.


You should now have three (3) API permission on this app for Microsoft 
Graph.


 2. Update SchoolTool Settings
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 A. To begin, navigate to Maintenance > Application > Network Settings and 
locate the Email Settings section.


 B. Select the OAuth 2.0 Microsoft Graph option for the Authorization Type (the 
screen will update to show the necessary configuration fields, which should 
be filled in with the data from your previous OAuth 2.0 Microsoft settings).


 C. Confirm that the value in the “From Email Address” is populated with an 
account that is associated with a mailbox; if it’s not, you’ll need to update it.


 i. Important Note: This step requires coordination with Mindex as it 
necessitates a restart of the Job Manager. Please submit a ticket 
prior to making a change to this field.
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Show Gender on Transcripts
Summary
Districts can now choose whether the student's gender should be displayed on    transcripts. This 
is available for canned and custom transcripts based on the    following formats: 
SchoolToolTranscript003, SchoolToolTranscript004, and MiddleSchoolTranscript.   


Details
In    Maintenance > Application > Report Format > Transcript/Permanent Record Report,    new 
and existing canned or custom transcripts based on SchoolToolTranscript003,    
SchoolToolTranscript004, and/or MiddleSchoolTranscript will see a new prompt    to "Show 
Student Gender". To preserve existing functionality, the prompt will    default to "Show Gender" 
upon upgrade.   


If the Show Student Gender prompt is set to Hide Gender, the label and value    for Gender will not 
display on the resulting transcript.   


If you access the report format and then save, an audit log entry will be added stating that the  
Show Student Gender prompt was set to "Show Gender".





		Show Gender on Transcripts

		Summary

		Details








23.4 - Hybrid Progress Report
Page 1 of 2 © 2026 Mindex Modified 9/29/2026


Hybrid Progress Report
Summary
A canned hybrid progress report is now available for districts that wish    to showcase progress 
on standards. Currently, this new progress report is generated    from Counseling > Reports > 
Report Card. It will be moved    to a different area in the future.    


Details
The canned hybrid progress report is a way for districts to show progress on    individual 
standards along with a snapshot of any submitted traditional marking    period grades for hybrid 
courses. A district that is elementary only that wishes    to show progress on individual standards 
may also use the hybrid progress report.    The hybrid progress report shows only one marking 
period at a time.    







23.4 - Hybrid Progress Report Page 2 of 2
SchoolTool Version 23.4 Modified 9/29/2026© 2026 Mindex


The canned hybrid progress report format is created in    Maintenance > Application > Report 
Format > Traditional Report Card.    In the future, this format will be moved to a different area. 


At this time, the    hybrid progress report uses the marking period submission dates and the 
Submit    Descriptor/Standard Marking Period Grades screen. This means that submitted marking
    period grades that are shown on the hybrid progress report will be overwritten when    the official 
marking period grades are submitted. This will also change in the    future with a dedicated 
submit screen for Descriptor/Standard Progress Reports.    


District Workflow
 1. Access     Maintenance > Application > Report Format > Traditional Report Card     to cre-


ate your hybrid progress report format.    
 2. When it is time for teachers to submit progress report grades and comments,     access 


Maintenance > School Year > Configuration to     adjust the MP unlock date.    
 3. Ask teachers to submit progress report grades and comments on the     Submit 


Descriptor/Standard Marking Period Grades screen.    
 4. Once grades and comments are entered, adjust the MP unlock date back to its     original 


state.    
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NYS Data Warehouse Updates
Summary
Changes have been made throughout SchoolTool to correspond with NYSED reporting    
requirements. This includes updated assessment schedules and alternate phone    number 
reporting in the Student Lite extract.   


Alternate Phone Number
Field 61 was added to the Student Lite Data Warehouse extract. This field will    report the rank 1 
phone number associated with the Alternate Guardian name that    is reported in Field 36. If the 
contact does not have any phone numbers, this    field will be blank. If the phone number is 
different than the phone number reported    in Field 36, it will be included. If the phone number is 
the same, the alternate    contact's rank 2 phone number will be used instead. If there is no rank 2 
phone    number in this case, the field will be left blank.   


Assessment Dates


2027 Assessment Schedules
NYS Regents Assessments


Regents assessment dates have been added for all 2027 state assessments using the schedule 
provided by New York State, https://www.nysed.gov/state-assessment/regents-examination-
schedules. This includes all assessments during the months of January 2026, June 2026, and 
August 2026. Assessment schedules are not added for any building school levels that already 
have an assessment schedule for that month.


 l 12 new assessments have been added for high schools (building school levels that have a 
grade 9, 10, 11, or 12 in them):


Group Assessment Name Jan 2027 Jun 2027 Aug 2027


Regents U.S. History & Government X X X


Regents Global History & Geography II X X X



https://www.nysed.gov/state-assessment/regents-examination-schedules

https://www.nysed.gov/state-assessment/regents-examination-schedules
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Group Assessment Name Jan 2027 Jun 2027 Aug 2027


Regents English Language Arts X X X


Regents Algebra I X X X


Regents Algebra II X X X


Regents Geometry X X X


Regents Life Science: Biology X X X


Regents Earth and Space Sciences X X X


Regents Physical Setting/Chemistry X X  


Regents Physical Science: Chemistry X X X


Regents Physical Setting/Physics X X  


Regents Physical Science: Physics X X  


 l A subset of these assessment dates have also been added for middle schools (building 
school levels that have a grade 8 in them). This includes the following assessments:


 l Regents Algebra I
 l Regents Life Science: Biology
 l Regents Earth and Space Sciences


Other Secondary Assessments


SAT Assessments - This includes physical and digital testing dates:


 l SAT I Reading (code 105)
 l SAT I Mathematics (code 111)


APs:


 l African American Studies
 l Art History
 l Biology
 l Business with Personal Finance
 l Calculus AB
 l Calculus BC
 l Chemistry
 l Chinese Language and Culture
 l Comparative Government and Politics
 l Computer Science A
 l Computer Science Principles
 l Cybersecurity
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 l English Language and Composition
 l English Literature and Composition
 l Environmental Science
 l European History
 l French Language and Culture
 l German Language and Culture
 l Human Geography
 l Italian Language and Culture
 l Japanese Language and Culture
 l Latin
 l Macroeconomics
 l Microeconomics
 l Music Theory
 l Physics 1: Algebra-Based
 l Physics 2: Algebra-Based
 l Physics C: Electricity and Magnetism
 l Physics C: Mechanics
 l Precalculus
 l Psychology
 l Seminar
 l Spanish Language and Culture
 l Spanish Literature and Culture
 l Statistics
 l United States Government and Politics
 l United States History
 l World History: Modern
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Updates to Support NYS Dual Credit Reporting
Summary
When configuring a course as dual credit in the Course Catalog, districts can    now select an 
institution that the dual credit is associated with. Additionally,    updates have been made to the 
Student Lite, Student Class Grade Detail, and Student    Credit GPA data warehouse extracts to 
include the data needed for accurate NYS    dual credit reporting.   


Details
In Scheduling > Course Catalog, select the Dual Credit course    attribute for any dual credit 
courses. In addition to the Dual Credit Settings    drop-down, the Institution Name drop-down is 
available. This drop-down shows    the Institution Name followed by the Institution ID in 
parentheses. The selection    made here will be used in data warehouse extracts. 


Note: The Institution Name field is not required and    a course can be saved even if no selection 
has been made.    


Data Warehouse Updates


Student Lite
Field 57 will report a value if the student has taken a course with dual credit.    If the student has 
dropped or withdrawn from the dual credit course, they will    not be included.    


Note: The Education Level of the Parent is configured    in the student record on the Census > 
Demographics tab.    
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Student Class Grade Detail
Field 41 will report the Institution ID associated with the institution selected    when configuring a 
dual credit course. This value comes from the new Institution    Name field referenced above.    


Student Credit GPA
The Student Credit GPA extract will include any students that have a dual credit    course reported 
in the Student Class Grade Detail extract. If the student has    dropped or withdrawn from the dual 
credit course, they will not be included.    
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Converting to Exchange Online with OAuth 2.0
Overview
This document is intended to provide guidance on the steps needed to configure SchoolTool
Email for districts moving to Exchange Online with OAuth 2.0 for Microsoft Graph.


Who's Impacted:


l Districts currently using Exchange Online with SMTP AUTH (Basic Authentication) must
move to OAuth by December 2026.


l Districts moving from on-premise Exchange to Exchange Online tenants.


l Districts adding new tenants to Exchange Online will need to use the OAuth 2.0 for
Microsoft Graph going forward and should follow the steps below.


Note: Districts using on-premise Exchange servers should continue to use SMTP for email
configuration as OAuth 2.0 is not currently supported for on-premise Exchange.


This document describes the steps necessary to configure SchoolTool to use OAuth 2.0
Microsoft Graph, which is a two-part process (first you must complete some configuration
steps in Azure Portal, then you must update your Email Settings in SchoolTool using values
obtained from the Azure Portal configuration).


This document is written for a technical audience and assumes that the individual performing
the steps below has access to the necessary areas and is familiar with Azure Portal and
SchoolTool configuration.


Part 1: Configuration in Azure Portal
The first part of this setup process requires configuration in Azure Portal. In general it is
recommended that these steps be performed by an individual with administrative access.


If you've already setup Microsoft SSO, some of these steps will be similar. However, it is
recommended to create a separate application registration for email configuration.







1. Register SchoolTool in Azure Portal


In this step we'll be registering SchoolTool as an application within Azure
Portal. When you're done, you'll have the Client ID and Tenant ID values that
will be entered in SchoolTool's Network Settings later in the process.


A. In a web browser, navigate to Azure Portal (https://portal.azure.com)
and choose App Registrations to begin.


B. Click “New registration”.


C. Enter an appropriate name to identify the SchoolTool application.
This name will be visible within the Azure Portal.


D. Supported account types should be set to “Accounts in this
organizational directory only”.


E. Click Register.
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F. Once the application has been created successfully, you’ll see the
details of that registration.Make note of the Application (client) ID
and Directory (tenant) ID, as you’ll need to reference these in
SchoolTool.


Note: The example below uses randomly generated values; be sure to
reference the IDs that are specific to your district!


2. Configure the Client Secret


In this step, you'll configure a Client Secret that will be entered into
SchoolTool's Network Settings later in the process.


A. Under Client Credentials, click on “Add a certificate or secret”.


B. Under Client Secrets, click “New Client Secret”.
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C. Enter a Description and set the expiration window. While the
description is not required, it is highly recommended that you provide
a description to help identify this Client Secret, especially if you have
another Client Secret for SSO. Keep in mind that Client Secret
expirations are managed by the district in Azure Portal; if this Client
Secret expires, SchoolTool's email functionality won't work until a
new Client Secret has been created.


D. Once created, the Client Secret will be displayed and the new secret
will show in the Value column. Click the “Copy to clipboard” button to
copy this value (you’ll need to paste this into SchoolTool later).


Important: Once you leave this page or reload, the secret’s Value will
be obfuscated. Be sure to copy the value during this step; if you lost
this value, you will need to create a new secret.


3. Add API Permissions


In this step, you'll define API permissions needed to allow SchoolTool email to
function with OAuth 2.0 Microsoft Graph.


A. From the menu on the left, click on API permissions and click “Add a
permission”.
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B. Choose "APIs my organization uses," then search for "Microsoft
Graph" and click on the result for Microsoft Graph.


C. In the "Application permissions" section, search for and add the
following permissions.


l Mail.ReadWrite
l Mail.Send


Click Add permissions to save your changes.


Converting to Exchange Online with OAuth 2.0
Page 5 of 8 © 2026 Mindex Modified 9/29/2026







D. Once these have been requested, the account admin may need to
grant access by clicking on “Grant admin consent…”. In this example,
the admin has already granted the access and the requested per-
missions status shows a green check indicator.


You should now have three (3) API permission on this app for
Microsoft Graph.


Part 2: Update SchoolTool Settings
In this step, you’ll enter the values you obtained from Azure Portal (in Part 1) into SchoolTool.


1. To begin, navigate toMaintenance > Application > Network Settings and locate the
Email Settings section.
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2. Select the OAuth 2.0 Microsoft Graph option for the Authorization Type (the screen will
update to show the necessary configuration fields)


3. From Email Address: This is a required field and must be a valid email associated with
a mailbox. This field may already be populated if you're switching from SMTP to OAuth
2.0; if the existing value does not have an associated mailbox, you'll need to change it.


l If this value is changed, scheduled jobs referencing this email address (for
example, scheduled exports) will require a restart of the Job Manager. Until that
restart has happened, scheduled jobs will reflect the previous email address
value. Please coordinate the Job Manager restart with Mindex by submitting a
ticket in the Help Desk.


4. Set From Email Address for all outgoing email (if appropriate): This option allows the
district to configure a "From" address in the district's mail environment so that the
"From" email address is within the same domain as that from which email is being
sent. Certain email providers require outgoing sender email addresses to be on the
same domain as incoming recipient email addresses. When this option is checked, the
"From Address" field in Network Settings will be a required field.


Click here for more information on how this displays in email


l If this option is checked, all emails sent from SchoolTool will display the
"From Email Address" value as the email of the sender.


Example of an email from any user when the "Use From Email..." option is
checked)


l If this is not checked, however, emails sent from SchoolTool will behave
differently depending on the domain of the user sending the email:
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l If the user who generated the email has an email address that is
included in the district's domain, the email will display that user's
email address as the sender.


Example of an email from an internal user when the "Use From Email..." option
is not checked)


l If the user who generated the email has an email address that is
outside the district's domain, the email will display the "From Email
Address" value as the sender. In addition, the Subject line of the
email will be pre-pended with the user's email address.


Example of an email from an external user when the "Use From Email..."
option is not checked).


5. Fill in the Client ID, Tenant ID, and Client Secret fields using the values generated when
you registered SchoolTool in the Azure Portal. Note that these values are all case-
sensitive. Reminder: The example below uses randomly generated values; be sure to
enter the IDs that are specific to your district!


l Client ID: This should match the Application (client) ID created when you
registered SchoolTool in the Azure Portal.


l Tenant ID: This should the Directory (tenant) ID that was created when you
registered SchoolTool in the Azure Portal.


l Client Secret: This value should match the value you copied when you created
the Client Secret in a previous step.


6. Save your changes.
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