New User Enroliment

In Duo Mobile




S 1 Open Gmail in a browser such as Google Chrome, and enter your
tep = school-issued email address into the appropriate field

L

=]

— Email or phone

Slg n I n district.user@longwoodcsd.org

Use your Google Account Forgot email?

Not your computer? Use Guest mode to sign in privately. Learn more

about using Guest mode
Create account m

English (United States) - Help Privacy Terms

- We recommend a desktop, laptop or chromebook for inital
l setup as the steps change slightly on a mobile device



S 2_ Once you are redirected to the district SSO (Single Sign-On) page, re-enter
tep = your e-mail address, followed by your password

Single Sign-On

Single Sign-On

Email Address

]

district.user@longwoodcsd.org edit

If you changed your password on a desktop, that is the password you enter. If you have
not yet changed your password you might need to call the helpdesk for a temporary one



S 3_ You should now see on your screen “Welcome to Duo Security”, click “Get Started”
tep = and then on the following screen select “Duo Mobile” to add your device.

First, add a device

You'll use this to verify your identity with Duo.

You can add another option later.

:,__:,n\ Windows Hello Recommendad )

e
rI-'m!'l Use Windows Hello on this device

Duo Mobile
Get a notification or code on your device

Security key
Use a security key

Phone number
zet a text message

Meed help? Secured by Duo

Your screen might have
some different options as
shown here, but the option for

Duo Mobile should still be
there



S 4_ Enter your cell phone number and click the checkbox to agree to receive messages.
tep = Be sure to confirm that your number is correct on the next page

£ Back

Enter your phone number < Back

Enter your phone number

You'll have the option to log in with Duo Mobile.

You'll have the option to log in with Duo Mobile. Is this correct?

Country code Phone number

- - ‘ 555-555-5555

5bb-5bb-bbbb

Country code  Phone number

= ‘ 5565-555-5555

Example: "201-555-5555"

L =
“| agree o receive messages related to - Yes. |t S CO rIECt
authentication from Duc. Reply STOP to opt-out. Exam pIE' "201-555-5555"
Message and data rates may apply. Message

frequency varies. View Terms and Conditions (4

. : 0 aTs) ‘hanage |
*| agree to receive messages related to M

and Privacy Statement(s.

authentication from Duo. Reply STOFP to opt-out.

Continue Message and data rates may apply. Message
frequency varies. View Terms and Conditions4
| have a tablet i
— and Privacy Statement(s.

Need help? Secured by Dug
MNeed help? Secured by Duo -




S t a p 5_ Next, download the Duo Mobile app on the Apple App Store or Google Play

Store
Q. duo mobile ©® Cancel g Duo Mobile
sus
Duo Mobile 5 5, €
Secu flt‘},.l’ made sim D|E OPEN 9K reviews Downloads Everyone ®

* kK Yrw 87

286 361




S |7 Once you’ve downloaded the app, select “Next,” and you should see a OR code
tep = appear on your computer screen. Then, open the Duo app on your mobile device,
select “use a QR code” and scan the code on your computer screen.

Cisco

{ Back -'I-
- 4 W

Scan this QR code to activate
Duo Mobile

- o

Use your camera app or select Use @R code

in the Duo Mobile app to scan. Welcome to

E l'| .".':': E Duo Security

Use a QR code

Get an activation link instead

MNeed help? Secured by Duo
Use activation code




S 8' Finally, select “| dont want to add another device” when you reach the
tep = following screen.

Add one more device

With more options to log in, you'll be less likely
to get locked out.

. Windows Hello Recommended
ey
il Use Windows Hello on this device

Security key
Use a security key

| don't want to add more devices

MNeed help? Secured by Duo




(Step 9 only required if you have yet to reset your password)

Click Change Password. When prompted with this screen, enter the temporary password
Step 9:given to you by help desk in the “old password” field, then enter your new password twice.

Old password

After entering your old password, create a new

Change your password

After entering your old password, create a new

e ths = e Ming C = LT === T ) ) . .
one that meets the following criteria. New password one that meets the following criteria:
. ssword Requirements: ,

Password Requirements « Password Requirements:

« Minimum Length: Must be 12 characters o _
) « Minimum Length: Must be 12 characters

» Uppercase letters (A - Z) _ _

. « Uppercase letters (A- Z)

« Lowercase letters (a - z) T

o Confirm new password « Lowercase letters (a - z)

 Numbers (0 - 9) : :

« Numbers (0 - 9)

» Special Characters (e.g., . @, # %, %, * &, ‘

*)

« Special Characters (e.g., |, @. # $. %, *, &,
)

Old password Show password

Your password must

| | § meet the requirements listed
| Secured by Duo above. Your password cannot
| contain your name or
birthday, or resemble a
password you've used before.

Secured by Duo
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