
New User Enrollment
In Duo Mobile



Open Gmail in a browser such as Google Chrome, and enter your
school-issued email address into the appropriate fieldStep 1:

Note: We recommend a desktop, laptop or chromebook for inital
setup as the steps change slightly on a mobile device



Once you are redirected to the district SSO (Single Sign-On) page, re-enter
your e-mail address, followed by your passwordStep 2:

Note: If you changed your password on a desktop, that is the password you enter. If you have
not yet changed your password you might need to call the helpdesk for a temporary one



You should now see on your screen “Welcome to Duo Security”, click “Get Started”
and then on the following screen select “Duo Mobile” to add your device.Step 3:

Note: Your screen might have
some different options as
shown here, but the option for
Duo Mobile should still be
there



Enter your cell phone number and click the checkbox to agree to receive messages.
Be sure to confirm that your number is correct on the next pageStep 4:

555-555-5555

555-555-5555

555-555-5555



Next, download the Duo Mobile app on the Apple App Store or Google Play
StoreStep 5:



Once you’ve downloaded the app, select “Next,” and you should see a QR code
appear on your computer screen. Then, open the Duo app on your mobile device,
select “use a QR code” and scan the code on your computer screen.

Step 7:



Finally, select “I dont want to add another device” when you reach the
following screen.Step 8:



Click Change Password. When prompted with this screen, enter the temporary password
given to you by help desk in the “old password” field, then enter your new password twice.Step 9:

Note: Your password must
meet the requirements listed
above. Your password cannot
contain your name or
birthday, or resemble a
password you’ve used before. 

(Step 9 only required if you have yet to reset your password)



You are now enrolled in Duo!!
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