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KNOW BEFORE YOU GO
Everything Cavaliers fans need to know about Hudl Tickets —

how to buy, access, and use your ticket at the gate.

fan.hudl.com · Buy Lake Travis Tickets

Find your section:

1
Season Pass Holder
Already bought a pass

2
Bought a Single Ticket
Have a ticket for a specific game

3
Haven't Bought Yet
Need to get a ticket

SECTION 1  ·  SEASON PASS HOLDERS

You've got a season pass — here's how to use it

Season Pass Holders
Your pass covers every home game — no need to repurchase each week

1 Download the Hudl app

Free on iPhone and Android. Search "Hudl" in the App Store or Google Play. Download before game day.

Already have the Hudl Fan app? That will still work for now, but we recommend downloading the Hudl app — we're moving toward one
unified app for all fans.

2 Sign in with your purchase email

Use the same email you used when buying your pass. Your pass appears automatically under My Tickets.

Can't find your pass? Search your inbox for a message from Ticketing@app.hudl.com and tap View Pass. Check spam/junk if you don't
see it.

3 Tap your pass, then select the game

In My Tickets, tap your season pass, then tap the game you're attending to pull up your QR code.

QR codes go live 4 hours before kickoff. If you don't see a code yet, check back the day of the game.

4 Show your QR code at the gate

Have your ticket open before you reach the scanner. Turn brightness all the way up — low brightness is the most common
reason QR codes fail to scan outdoors.

Transferring Your Season Pass

Right now, transferring your pass moves your entire season pass to another person — including all remaining games. Once transferred,
you no longer have access. Only the recipient can transfer it back, so use this carefully.

Our team is actively working on a game-by-game transfer option so you can share a single game without giving up your full pass. That
feature is coming soon.

https://fan.hudl.com/usa/tx/austin/organization/863/lake-travis-high-school/tickets
mailto:Ticketing@app.hudl.com


No signal at the stadium?

Open your QR code before you lose signal — it works offline
once it's loaded on your screen.

Transferring your pass

Transferring today moves your entire pass to another person. A
game-by-game option is coming soon.

Boost your brightness

Low screen brightness is the #1 reason QR codes fail to scan.
Turn it all the way up before the gate.

Gate staff can help

If your ticket won't scan, step aside and ask an attendant — they
can look up your order by name or email.

SECTION 2  ·  SINGLE-GAME TICKET HOLDERS

Already bought a ticket — here's how to use it

Single-Game Purchasers
You bought a ticket for a specific game — let's get it ready

1 Find your confirmation email

Check the inbox for the email you used at checkout. Look for a message from Ticketing@app.hudl.com.

Not there? Check spam/junk. You can also visit fan.hudl.com and search Lake Travis, or contact support.hudl.com.

2 Open your ticket from the email

Tap the link in your confirmation email to load your QR code. No app or account required — it opens right in your browser.
Pull it up before you leave home.

3 Show your QR code at the gate

Have your ticket on screen before you reach the scanner. Turn brightness all the way up. Each code is good for one entry
only.

4 Sharing a ticket with someone else?

Forward the confirmation email to the person attending — their QR code is inside. Once a code has been scanned it cannot
be used again.

No signal? Load it first

Open your ticket before you leave home. Once the QR code is
on screen it scans without any internet connection.

Bought multiple tickets?

Each ticket has its own QR code. Show them to gate staff one at
a time — each is for one person.

Boost your brightness

Low screen brightness is the #1 reason codes don't scan
outdoors. Turn it all the way up.

One entry per ticket

Each QR code is single-use and tied to one person. Once
scanned at the gate it cannot be used again.

mailto:Ticketing@app.hudl.com
https://fan.hudl.com/usa/tx/austin/organization/863/lake-travis-high-school/tickets
https://support.hudl.com


SECTION 3  ·  HAVEN'T BOUGHT YET

Two ways to get your ticket

A — Buy Online
Fastest entry · No line · Ticket sent to your phone instantly

Visit the Lake Travis Hudl fan page and purchase before you leave home. Your QR code is emailed instantly — no app or
account needed.

fan.hudl.com/usa/tx/austin/organization/863/lake-travis-high-school/tickets

B — Buy at the Gate
Card payment only · No cash accepted

A card reader is available at the gate for each home game. Card payment only — cash is not accepted.

Gate lines can be longer on game night. Buying online before you arrive is faster.

Kids 5 & under are free

No ticket needed for children 5 and under. All others — including
students — need a valid ticket.

Student pricing available

Select the Student ticket type at checkout online or ask for the
student rate at the gate.

FOR EVERYONE

At the Gate Every Game

Turn your screen brightness all the way up

Low brightness is the #1 reason QR codes fail to scan outdoors. Do it before you get in line, every game.

One scan per ticket, one person per ticket

Each QR code admits one person. Once scanned it cannot be reused. A code that's already been used will be declined.

Load your ticket before you lose signal

Cavalier Stadium can get spotty for data. Open your ticket before you leave home — once it's on screen it scans without any
connection.

Gate staff can help if something isn't working

Step aside and ask an attendant. They can look up your purchase by name or email address on the spot.

QUESTIONS?

Need Help?

Hudl Tickets support

For help with purchases, missing tickets, or billing: support.hudl.com

Lake Travis Athletics office

For season pass questions or game-night issues, contact Lake Travis High School Athletics directly.

GO CAVS!

Lake Travis High School · Cavalier Stadium · Austin, TX

2026 Football Season · Tickets powered by Hudl

fan.hudl.com · Buy Lake Travis Tickets · support.hudl.com
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