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• For students who already placed an order and would like a
retake: Please return your photo package to the photographer on Retake
Day. There's no need to place a new order-we'll automatically fulfill your
original package using the new photo.
For new students or anyone who was absent: A proof card will be
sent home after Retake Day with instructions on how to view and order
photos.
Questions? Please feel free to contact our Customer Care Team-we're
always happy to help!
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Christmas City Studio Customer Care Team 

610-691-2109 I customerservice@christmascitystudio.com 
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