
My Care CardSM

Pay for qualified medical care items and services 
directly from your HRA account.

You can request a My Care Card:

1.	 On your Enrollment form;
2.	 Online after logging in to your account; or
3.	 By calling 1-888-828-4953.

We are pleased to make our new My Care Card option available 
to you. You can swipe your My Care Card as you would a 
traditional credit or debit card to pay for qualified medical care 
items and services directly from your health reimbursement 
arrangement (HRA) account. Keep in mind that you may still 
be required to submit supporting documentation for certain 
purchases, per IRS rules. Your My Care Card is accepted by most 
doctor’s offices, pharmacies, laboratories, dental and vision 
providers, and hospitals.

If elected, a My Care Card will be mailed to you when you have:  
(1) a claims-eligible account balance of $50 of more; (2) a valid 
U.S. mailing address on file; and (3) a valid email address on file. 

•	 My Care Card activation and usage is optional; you do not 
have to activate and use your card

•	 90% of your daily HRA account balance (up to a maximum of 
$3,000 per day) is available for My Care Card purchases

•	 You will be notified via email if your My Care Card purchase 
requires supporting documentation

•	 A $1 per month fee will be deducted from your HRA account 
upon card activation

•	 You can request additional cards for your spouse and 
dependents; a one-time charge of $1 for each additional card 
will be deducted from your HRA account; no extra monthly fee 
will be charged
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For more details, go to 
veba.org and click the 
My Care Card Info button.

Make sure we have your current 
email and mailing addresses. 
Log in at veba.org and click 
My Profile on the menu bar, or 
contact the customer care center 
at 1-888-828-4953. 
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