
GOOD TO KNOW

Notification settings need to be set for BOTH the school and district levels (Frewsburg Central

School District and either the MS/HS or RHJ)

Urgent alerts and critical notices cannot be turned off.
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QUICK GUIDE FOR FAMILIES

Manage ParentSquare Notifications
Choose how and when you receive school messages in the ParentSquare mobile app.
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Open the menu

 

Set School Alerts

 

If off, urgent and critical notices still arrive.

Go to Notifications

 

Choose Direct Messages

 

Choose how Posts arrive

 

Tap Account, then tap Notifications.

Turn on App,Text, and/or Email for messages

you want immediately.

From Home,tap the three-line menu (≡) in the

upper-left corner.

Turn School Alerts on for all alerts and notices.

Turn on Mobile, Email,or both. Select Instant or

Digest for each method.

Phone notifications must also be enabled in your device settings. 

When all methods are set to instant, posts use smart delivery: you'll get an app notification, email, and a

text only if the app alert doesn't go through. 

Direct messages go out by app, email, and text.

DIRECT MESSAGES
POSTS
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WHICH POST SETTING SHOULD I CHOOSE?

Urgent alerts are always delivered regardless of these choices.
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COMPUTER OR WEB BROWSER

Update settings on ParentSquare.com

 

› Your name › Manage Account › Notification Settings

Use a browser when you want to review every school, delivery method, and preferred contact in one

place.

HOME

From Home, click your name and choose

Manage Account.

Choose Instant, Digest, or Off for email and

mobile notifications.

On-Sends all alerts and notices. Off-Still allows

urgent and critical notices.

One daily summary; best for reducing message overload.

Each post arrives as soon as it is sent.

No routine posts.

Choose Email, App, and/or Text. These

notifications arrive right away.

If more than one email or phone is listed, choose

Best Match or set your preference order.

Review each school or district listed on the page.
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DIGEST

INSTANT

Set Posts

Open your account

Set Alerts & Notices
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OFF

Set Direct Messages

Confirm preferred contacts

Select Notification Settings
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