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About Canvas’ Parent-Observer Role 

All authorized guardians in the ECASD will automatically have a parent/observer role in Canvas LMS, 
which is also automatically paired with their child’s Canvas account.  The Canvas Parent/Observer role 
will allow a parent to follow and engage in their students Canvas Courses.   

For more information on this role, please visit Canvas Observer/Parent Guides (go.ecasd.us/canvasparenthelp) 

Canvas Login 

• Visit the Family Portal on the District Website.  
 
 
 

• Select Canvas – Click to Login! 
 
 

• The following page is a multiple-option sign in page that highlights social logins, 
including Apple, Google, Facebook, LinkedIn and Microsoft.  The ECASD has 
engineered a way that will use your Skyward login to allow access to your 
Canvas Parent/Observer account. 

o Make sure it’s an account with an email that is the same as your Infinite 
Campus email. 

o If you don’t have one of the provided options, click Canvas Direct Login, 
use the Forgot Password feature to create your own login password. 
 Login username is your District-reported email address! 

 
 
Toggling Multiple Children Observation 

For parents that have multiple children, you may toggle between each child’s account 
you want to observe.   

• Locate and activate the Student Drop-down and select the child you want to 
observe.  

 

 

Canvas Parent App Login 

• Download the Canvas parent app from the mobile app store. 
o Apple App Store (go.ecasd.us/applecanvasparent) 
o Google Play Store (go.ecasd.us/googlecanvasparent) 

• Open the app and select Find School 
• Type “Eau Claire Area” and it should populate our logins. 
• Select Eau Claire Area School District (Parent/Guardian/Family) 
• Use your preferred login method from above to successfully login. 

  

https://community.instructure.com/en/kb/canvas-lms-observer-guide
https://www.ecasd.us/skyward-canvas-access
https://apps.apple.com/us/app/canvas-parent/id1097996698
https://apps.apple.com/us/app/canvas-parent/id1097996698
https://play.google.com/store/apps/details?id=com.instructure.parentapp&gl=US
https://play.google.com/store/apps/details?id=com.instructure.parentapp&gl=US
https://www.ecasd.us/getmedia/f5714d77-491a-463f-afd5-8715a0c22bb1/Canvas-Parent-Observer-Role-Spanish.pdf

