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Date:​ ​ July 21, 2026 

To:​ ​ Dr. Monica Schroeder, Superintendent of Schools 
​ ​ Members of the Board of Education 

From:​ ​ Jeremy Wickham, Assistant Superintendent for Finance and ​  

​ ​ Operations/CSBO 

Subject: ​ Approval of Bid Award: Food Service Management Contract - Quest Foods 

Policy Alignment:  Policy 4:60 Purchases and Contracts 

Disposition:  ​ Action

Executive Summary: 

On February 19, 2026, North Shore School District 112 published a request for proposals (RFP) 
for a Food Service Management Company (FSMC) in the Chicago Tribune. Fifteen vendors 
participated in the SFA Pre-Proposal Conference and SFA Facility Tour held on March 2, 2026. 
 
On April 3, 2026, the District opened five food service management proposals. The five 
vendors that provided proposals were Just a Dash, Ordo, Organic Life, Quest, and Whitsons.  
 
The proposals were rated by an Evaluation Team/Scoring Committee comprised of Jeremy 
Wickham, Executive Director of Technology & Operations; Georgette Franco, District Food 
Service Manager; William Kaplan, Principal of Northwood Middle School; Rebecca Hansen, 
Associate Principal of Edgewood Middle School; Courtney Gilkison, Principal of Ravinia 
Elementary School; Jamie Kahn, Principal of Braeside Elementary School; and Becky Hany, 
Director of Finance. 
 
Based on the results of the Evaluation Team/Scoring Committee’s ratings using the RFP’s 
evaluation criteria, Quest Food Management Services received the highest overall score. The 
District is recommending Quest Food Management Services as its new food service 
management company beginning with the 2026-27 school year. 
 
 
Recommendation: 
Roll call vote to approve Quest Food Management Services as North Shore School District 
112’s food service management company for the 2026-2027 school year, as presented. 
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