
You can expect the best care at 
Santa Rosa Community Health.
With Santa Rosa Community Health, you are 
part of a powerful network of health centers 
and dedicated professionals that stand united 
in a commitment to your health. All of us.

We’ve got your back. And your heart. And your 
mind. And your smile. Even your prescriptions. 
All of you.  

Everyone is Welcome
We accept the following insurance plans:

•	 Medi-Cal
•	 Medicare
•	 Family-PACT 

If you don’t have coverage or you’re worried about 
cost, we offer a sliding scale and payment plans.

Get Health Care Coverage
Call 707-547-3030 for a FREE appointment  
with a Benefits Specialist. We can help you sign 
up for health coverage. 

Convenient Care
Video or phone visit:  Get the same high-quality 
care as an in-person visit. Connect with your 
provider by video using your smartphone, tablet, 
or computer, or speak with them over the phone 
from wherever you are.

After hours care: We have evening and 
Saturday appointments available, and an after-
hours help line for non-emergency needs.

Message your care team: Use our patient 
portal to connect with your provider for non-
urgent questions. Ask how at your next visit. 

                 All of us. For all of you.
*Our friendly, quick, and low-cost pharmacies 
and labs are open to all SRCH patients from any 
of our campuses.

You belong
here.

Call 707-303-3600 to make an appointment at any of our campuses!

srhealth.org

•	 Some private insurance
(To see which private plans we  
accept, visit: srhealth.org/cost)

FAQs
Are translation services available at SRCH? 

Staff and providers at all our campuses speak 
English and Spanish. Translation services are 
available for other languages and for those who 
are hearing impaired at no cost.  

Call (707) 546-6869 TTY (707) 623-1638.

How much will my visit cost?

Whatever is going on in your life, we're here  
for you. We'll make your visit affordable for  
you, no matter what. We have a sliding fee  
scale and can help you get insurance. Call us at  
(707) 547- 3030, and we'll help you figure it out.

What should I bring to my appointment?

•	 Insurance card and picture ID if you have 
them

•	 If you don't have insurance, bring proof of 
income to qualify for the sliding fee scale

•	 If you're a parent or care-giver, bring 
immunization records to your child's visit

•	 Any medicines you take in their original 
containers

What happens if I am late for my appointment? 

If you arrive late for your appointment, we will 
do our best to see you, but we may need to 
reschedule you for a later date.

What if I or my children get sick, and we don't 
have an appointment?

Call us! We have same-day appointments for 
current and new patients who are sick and an 
after-hours help line for non-emergency needs. 

Will you report my immigration status to ICE?

No! We do not ask about the immigration status 
of our patients or their families.

Vista Campus
Services for all ages
3569 Round Barn Circle
707-303-3600
707-387-3217 Pharmacy/Lab*

Lombardi Campus
Services for all ages
751 Lombardi Court, Suite B
707-303-3600
707-583-8770 Pharmacy/Lab*

Dutton Campus
Services for all ages, including dental and  
specialty services for people with IDD
1300 North Dutton Avenue
707-303-3600 
707-236-6880 Pharmacy/Lab*

Caritas Campus
Services for all ages and specialty services  
for people experiencing homelessness
301 6th Street, Suite 214
707-303-3600

Elsie Allen Campus
Services for youth, ages 12–19
519 Bellevue Avenue, G17
707-583-8777

Dental Campus
For current patients of SRCH or any child 0–19
1110 North Dutton Avenue
707-303-3600 
707-303-3395

Pediatric Campus
Services for patients 0–19
711 Stony Point Road, Suite 17
707-303-3600

Parkway Campus
Services for patients 0–19
925 Corporate Center Parkway
707-303-3600

Our Campuses Services
Primary Care

Pediatrics

Obstetrics 

Dental Care

Vision and Optical

Mental Health

Pharmacy

Specialty Care

Family Planning

HIV and Hep-C Care

Substance Use Services

Health Education

Insurance Application Help

N
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The Bridge satellite site,
by referral only.
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