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PURPOSE AND AUTHORITY 
 
California SB 553 requires California employers to establish, implement, and maintain an 
effective Workplace Violence Protection Plan (WVPP) at all times in all work areas. 

The Oroville Union High School District (OUHSD) developed its workplace violence prevention 
program to address and mitigate workplace violence hazards proactively. The plan includes the 
following components: 

1. Job titles or persons responsible for implementing and maintaining the plan. 
2. Methods to ensure employees understand their respective roles, as provided in the plan. 
3. Effective procedures for the employer to accept and respond to reports of 

workplace violence and to prohibit retaliation against an employee who makes such 
a report. 

4. Effective procedures to ensure that supervisory and nonsupervisory employees 
comply with the plan. 

5. Procedures for an employee to report a violent incident, threat, or other 
workplace violence concern to the employer or law enforcement without fear of 
reprisal. Procedures to communicate with the employee during and after the 
investigation. 

6. Effective procedures to respond to actual or potential workplace violence 
emergencies, including, but not limited to, all of the following: 

a. Effective means to alert employees of workplace violence 
emergencies' presence, location, and nature. 

b. Evacuation and sheltering protocols are in place for each work site. 
c. Train employees in options-based approaches to emergencies. 

7. Procedures to develop and provide employee training 
8. Procedures to identify and evaluate workplace violence hazards, including, but not 

limited to, scheduled periodic inspections to identify vulnerabilities and work practices 
and employee reports and concerns. The evaluation and response team shall conduct 
inspections: 

a. After the plan is implemented on July 1st, 2024 
b. After each workplace violence incident 
c. Whenever the employer is made aware of a new or previously 

unrecognized hazard. 
9. Procedures to correct workplace violence hazards identified above promptly 

consistent with the IIPP, including: 
a. Procedures for post-incident response and investigation. 
b. Procedures to review the effectiveness of the plan and revise the plan, including: 

i. Obtaining the active involvement of employees and authorized 
employee representatives in reviewing the plan. 

10. A written log recording incidents of workplace violence, training, and hazards. 
 
RESPONSIBILITY 
 
Administrators 

The OUHSD Director of Human Resources will have the following responsibilities: 

1. Receive and evaluate all workplace violent incident reports. 
2. Determine if further evaluation or investigation needs to be provided. 
3. Maintain the workplace violent incident log. 
4. Implement management strategies for workplace violence incidents. 



 

5. Coordinate employee training. 
6. Review and update the Workplace Violence Prevention Plan (WVPP). 
7. Receive and respond to employee reports of workplace violence hazards. 
8. Ensure employees receive annual training on the WVPP. 
9. Complete the employee workplace violence hazard log. 
10. Conduct ongoing workplace violence hazard inspections on OUHSD facilities. 
11. Evaluate any information received from the Superintendent. 

 
 
Managers and Supervisors 
 
Any manager or supervisor OUHSD employs will ensure employees follow reporting procedures 
and this plan's provisions. 
 
Employees 
 
Employees should immediately report all workplace violence and hazards to their immediate 
supervisor and submit a report using the Workplace Violence prevention reporting Form on the 
OUHSD website. If there is an immediate life threat to any employee, employees should 
activate the 911 system before submitting any reports. Employees should submit reports 
without fear of reprisal. 
 
Beginning January 1, 2025, SB 553 allows the union to file, on behalf of an employee 
who has been subject to unlawful violence or to a credible threat of violence and, if 
appropriate, other employees, a request for a temporary restraining order against the 
threatening individual.  
 
School Site Behavioral Threat Assessment Team 
 
Each OUHSD worksite shall have a Site Safety Committee, which shall include the Association 
representative on the District Safety Committee, to develop and annually review its site safety, 
health, emergency preparedness plan for distribution to the employees at the site. The Site 
Safety Committee shall also make the District aware of any unaddressed safety issues. Site 
plans are intended to cover contingency plans for a wide variety of safety risks, including but not 
limited to, suspicious or unwanted persons on the worksite, fire, earthquake, flood, evacuations, 
and emergency closings. The District Safety Committee shall make recommendations for each 
worksite and general procedures for safety with the site committee overseeing unique site 
issues. District and Site Administration will assist schools with identifying concerning behaviors, 
assessments, and management strategies. 
 
PROCEDURES AND IMPELMENTATION 

 
Involving employees in developing and implementing the WVPP is critical to the program's 
effectiveness. OUHSD welcomes and encourages employees to participate in this plan's initial 
implementation and ongoing development. OUHSD will utilize the following procedures to 
involve employees in the development and implementation of this plan: 
 
OUHSD staff, teachers and administrators were consulted in the development of this plan. 
OSTA, staff, management, and the Board of Trustees reviewed the OUHSD Workplace 
Violence Prevention Plan. 
 
All employees can continue participating in the WVPP by participating in the annual training and 
reporting newly identified workplace violence hazards. 



 

PLAN COMMUNICATION 
 
OUHSD recognizes the importance of all employees understanding all aspects of this plan and 
how to report incidents of workplace violence. OUHSD encourages employees to report 
workplace violence or workplace violence hazards without fear of reprisal. OUHSD will 
communicate the WVPP by using the following procedures: 
 

1. Provide an annual interactive training session for all employees. 
2. Provide an online form on the OUHSD website so all employees can report 

workplace violence incidents and hazards. 
3. Every reporting employee will receive direct contact from a member of the 

investigation team after every report is submitted. 
4. Employees will receive updates on newly identified workplace violence hazards 

and steps taken to mitigate the danger.  
 
 

RESPONDING TO REPORTS OF WORKPLACE VIOLENCE 
 
Employees should call 9-1-1 if the threat or act of violence is imminent. 
 
If the employee is not in imminent danger, the employee will submit an online report by 
completing the workplace violence reporting form on the employee intranet. If the employee's 
supervisor is not the perpetrator, the employee should make a verbal report to their direct 
supervisor and submit the electronic workplace violence reporting form. 
 
The following additional practices will ensure compliance and transparency with the workplace 
violence prevention program reporting procedures: 
 

● Reports will go directly to the OUHSD Director of Human Resources. 
● All employees will receive training to know, understand, and report within the 

definitions of workplace violence and workplace violence hazards. 
● If a supervisor receives a verbal report from an employee, he or she will assist or 

direct the employee to complete an electronic report. 
● Cross-reports will be submitted to the police or other authorities if required. 
● Reports are kept confidential and will only be accessed by the investigation team 

as needed to assist in the investigation. 
● The investigation team will investigate every report. The employee who made the report 

will be notified regarding the outcome of the investigation and corrective actions/steps 
taken. 

● The investigation team may contact employees to gather additional information 
(e.g., clarify statements, document evidence, or ask follow-up questions). 

● All reports of workplace violence will be documented in the "Violent Incident Log" 
for recordkeeping and reporting purposes. 

 
Active Workplace Violence Emergencies 
Employees could be alerted to emergencies and workplace violence in multiple ways. 
Employees may be alerted by an intercom system, emails, text messages, phone calls, Butte 
County CodeRED, and other public announcement systems. 
 
Employees should reference the OUHSD Safety Plan for information on Evacuation, 
Reunification, Shelter-in-Place, Stay, Secure, and Lockdown. As part of the WVPP employee 
training, employees will receive run, hide, and fight training. 
 
Employees must understand that workplace violence may have no warning or announcements 



 

before the violent incident occurs. Employees who observe an emergency should notify 9-1-1 
and other employees of the nature and location of the emergency.  
 
EMPLOYEE COMPLIANCE 
 
While OUHSD Director of Human Resources and District Administration oversees the 
development, implementation, and maintenance of the WVPP, all employees are responsible 
for adhering to their roles, responsibilities, and training provided under this plan. Administrators 
and supervisors will use the following procedures to ensure employees comply with the WVPP: 
 

● Ensuring employees take/attend the training(s) and refresher training(s) assigned 
to them. 

● Monitor employee adherence to topics and concepts covered in the training. 
● Follow the established corrective action process if an employee or supervisor does 

not follow elements of this plan. 
 
Corrective Action 
 
Site Administrators, Directors, and Supervisors will use all disciplinary methods available to 
them to ensure that employees follow established safety policies and procedures. An employee 
who fails to adhere to the procedures and practices of this plan shall be subject to the following 
corrective actions: 
 

1. Retraining 
2. Verbal Counseling 
3. Performance evaluations 
4. Written warnings 
5. Other forms of disciplinary methods are available per the CBA 

 
EMPLOYEE COMMUNICATION 
 
Employees should use the electronic workplace violence reporting form to report all workplace 
violence-related incidents, threats, and concerns to the OUHSD Director of Human Resources. 
If the threat or act of violence is imminent, employees should contact emergency services 
directly by calling 9-1-1 before completing the online report. 
 
When making a report of workplace violence using the electronic workplace violence reporting 
form, employees will provide the following information: 
 

1. Your name, phone number, job title, and department 
2. Circumstances at the time of the incident, including but not limited to the following: 

 
a. Were you completing your regular job duties? 
b. Were you working in a poorly lit area? 
c. Were you rushed? 
d. Were you working at a low staffing level? 
e. Were you isolated or alone? 
f. Were you unable to get help or assistance? 
g. Were you working in a community setting? 
h. Were you working in an unfamiliar or new location? 

3. Person of Concern information 
a. Name, contact information, physical description 



 

4. Date and time the incident occurred 
5. Incident information 

a. Incident location 
b. Detailed description of the incident 
c. Were there any witnesses? 
d. Was law enforcement contacted? 
e. Was medical attention required? 
f. Was your immediate supervisor notified? 

 
EMPLOYER EVALUATION AND RESPONSE 

 
When responding to a workplace violence report, the OUHSD Director of Human Resources will 
receive the report and triage the report. The OUHSD Director of Human Resources will 
complete the following: 
 

1. Determine if the report meets the definition of workplace violence. 
2. Determine any steps to protect the reporting employee or any other employee against 

an immediate threat of violence. 
3. Review previous incidents. 
4. Gather all relevant information (interview employees, visit the location, 

document evidence, ask follow-up questions), and capture the following 
information: 

a. Was security or law enforcement contacted? 
i. If so, what was their response (please explain): 
ii. Actions taken to protect employees from a continuing threat or any other 

hazards resulting from the incident (please explain) 
b. The person who is completing the employer’s response/log: 

i. Name 
ii. Title 
iii. Date 

5. Evaluate the findings to identify the root cause. 
6. Define corrective actions/steps to be taken to address each cause. 
7. Coordinate with the necessary departments/staff to implement corrective actions. 
8. Communicate findings and corrective actions back to the reporting employee. 
9. Monitor the effectiveness of corrective actions taken. 
10. Document the incident and all correlating information in the “Violent Incident Log” 

for recordkeeping and reporting purposes. 
a. The Violent Incident Log shall omit the following information of any 

person involved in the incident: 
i. Name 
ii. Address 
iii. Electronic mail address  
iv. Telephone number 
v. Social security number 

vi. Other information that, alone or in combination with other publicly 
available information, reveals the person's identity. 

b. The Violent Incident Log shall include the following: 
i. The date, time, and location of the incident 
ii. Workplace violence type 
iii. Detailed description of the incident 
iv. Perpetrator classification to employee 



 

v. Description of circumstances at the time of the incident 
vi. Description of where the incident occurred 
vii. Type of incident 
viii. Consequences of the incident 

1. If law enforcement was contacted 
2. Actions taken to protect the employee and correct hazards 

ix. Name and job title of the person who completed the log 
x. Date the log entry was completed. 

 
EMPLOYEE TRAINING 
 
The Oroville Union High School District will provide all employees with annual training that 
includes, but is not limited to, all of the following: 
 

1. The definitions and requirements of SB 553. 
2. How to report workplace violence incidents to OUHSD and law enforcement without 

fear of reprisal. 
3. How to report potential workplace violence hazards. 
4. Types of logs and how to obtain a copy of each log. 
5. Responding to emergencies. 
6. Reviewing the OUHSD Safety Plan. 
7. Avoiding physical harm and respond to an active violent emergency. Some 

strategies are the Power of Hello and OHNO. 
8. Respond to violence with Run/Hide/Fight. 
9. How to obtain a copy of the plan at no cost and how to participate in its 

continuous development. 
10. Asking questions and receiving answers from someone knowledgeable about 

the employer's plan. 
11. Employee participation in the continuous development of the plan. 

OUHSD will provide additional training when a new or previously unrecognized workplace 
violence hazard is identified or the plan is revised. The extra training may be limited to 
addressing the new workplace violence hazard or modifications to the plan. 
 
RECORDKEEPING 
 
Records of workplace violence hazard identification, evaluation, and correction will be created 
and maintained for at least five years.  
 
Training records will be created and maintained for at least one year and include training dates, 
contents or a summary of the training sessions, names and qualifications of persons conducting 
the training, and names and job titles of all persons attending the training sessions. 

Violent incident logs will be maintained for at least five years. 

Records of workplace violence incident investigations will be maintained for at least five years. 
These records shall not contain "medical information," as defined in subdivision (j) of Section 
56.05 of the Civil Code. 

All records required above will be made available to employees and their representatives, upon 
request and without cost, for examination and copying within 15 calendar days of a request. 

Vulnerability assessment and inspection reports are subject to California Government Code 



 

section 7929.200. 

OUHSD Director of Human Resources will ensure that all relevant records are completed, 
maintained, and made available upon request as required by this program and Cal/OSHA. A 
safe and healthy workplace is the goal of everyone at The Oroville Union High School District, 
with responsibility shared by management and staff alike. 
 
HAZARD ASSESSMENTS 

OUHSD maintenance and facility staff will conduct periodic inspections for workplace hazards 
and security. A multidisciplinary evaluation and response team could include employees from 
maintenance and operations, information technology, human resources, and the Assistant 
Superintendent/CBO. The team will conduct annual plan reviews, post-incident responses, 
evaluations of new hazards, and periodic inspections. 

Any employee who locates a workplace violence hazard is encouraged to report it using the 
OUHSD workplace hazard reporting form on the OUHSD website. 

Hazards located during a workplace violence inspection will be documented and corrected 
promptly. 
 
Hazard assessments will be performed: 

● Annually 
● When the WVPP is implemented 
● When a new or previously unidentified violence hazard is recognized 
● Following a post-workplace violence incident inspection 
● On New OUHSD facilities and following significant changes to existing OUHSD 

facilities Inspections will be performed through the lens of the four types of violence outlined in 
SB-553. 

 
Type 1 violence inspections. Type 1 inspections will assess anyone with no legitimate 
business at the worksite and include violent acts by anyone who enters the workplace or 
approaches workers intending to commit a crime. The assessment will consist of: 

● Natural surveillance for employees to observe the exterior of the facility. 
● Exterior physical measures and points of entry into the buildings. 
● Employee response to a crime in progress. 
● Procedures for employees to interact and report unknown persons on the properties 

of OUHSD. 

Type 2 violence inspections. Type 2 inspections will assess violence directed at employees 
by parents, community members, students, or visitors. The assessment will include: 

● Access within the interior of the workplace. 
● Physical barriers, locks, security systems, and exit/entry points. 
● Adhere to visitor management policies and monitor visitors in the workplace. 
● Employee evacuation routes and relocation areas. 
● Warning and communication systems. 
● Employees' ability to handle hostile persons. 

Type 3 and Type 4 violence inspections. Type 3 inspections will assess violence against an 
employee by a present or former employee, supervisor, or manager. Type 4 violence inspection 
will assess violence directed at an employee's workplace by a person who does not work there 
but has or is known to have had a personal relationship with an employee. The assessment will 
include: 

● Warning signs of potential workplace violence 



 

● Visitor management for people visiting with known relationships with employees. 
● Communication with employees, supervisors, and administrators. 
● Facility access to former employees. 
● Review of reports received from employees. 
● Employee termination and disciplinary action procedures. 

 
DEFINITIONS 

For this section, the following definitions apply: 

1. "Emergency" refers to unanticipated circumstances that can be life-threatening or pose 
a risk of significant injuries to employees or other individuals. 

2. “Engineering controls” denote an aspect of the built space or a device designed to 
eliminate a hazard from the workplace or establish a barrier between the worker and 
the hazard. 

3. “Log” signifies the violent incident log mandated by this section. 

4. “Plan” signifies the workplace violence prevention plan required by this section. 

5. “Threat of violence” encompasses any verbal or written statement, including, but not 
limited to, texts, electronic messages, social media messages, or other online posts, or 
any behavioral or physical conduct that conveys an intent or is reasonably perceived to 
convey an intent, to cause physical harm or instill fear of physical harm in someone, 
and that serves no legitimate purpose. 

6. (A) “Workplace violence” encompasses any act of violence or threat of 
violence occurring in a place of employment. 

7. (B) “Workplace violence” includes, but is not limited to, the following: 
● The threat or use of physical force against an employee resulting in, or having 

a high likelihood of resulting in, injury, psychological trauma, or stress, 
regardless of whether the employee sustains an injury.  

●  An incident involving a threat or use of a firearm or other dangerous weapon, 
including the use of everyday objects as weapons, regardless of whether the 
employee sustains an injury. 

-The following four workplace violence types 

1. "Type 1 violence" is workplace violence committed by a person with no 
legitimate business at the worksite, including violent acts by anyone entering 
the workplace or approaching workers with the intent to commit a crime. 

2. "Type 2 violence," denoting workplace violence directed at employees 
by customers, clients, patients, students, inmates, or visitors. 

3. "Type 3 violence" refers to workplace violence against an employee by 
a present or former employee, supervisor, or manager. 

4. "Type 4 violence," signifying workplace violence committed in the workplace 
by a person who does not work there but has or is known to have had a 
personal relationship with an employee. 

(C) “Workplace violence” excludes lawful acts of self-defense or defense of others.
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Concern

Special Circumstances
Incident 
Location

Type of Incident Completed By
Date 

Complete
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Incident Summary
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OUHSD Workplace Violence Hazard Mitigation Checklist 
 
● “Yes” mitigation or preventative measures are in place; 
● “No” mitigation or preventative measures are in place; 
● “Not Applicable” if the criterion or facility area does not apply to the site; or  
● “Not Assessed” if the criterion or facility area is not assessed. 

 
Assessment Location:  ____________________________________________________________________ 
 
Assessment By:  ___________________________________________ Date Assessed: _____________ 
 

Potential Hazard Mitigation Ideas  
The exterior and interior of the workplace for its 
attractiveness to robbers. 
 
☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Improve lighting around and at the workplace.  
 
Post signs notifying the public that cameras are 
monitoring the facility.  
 
Hire staff to patrol the workplace interior and perimeter. 
 
Install fencing and create a single point of entry into the 
facility. 
 
Remove vegetation close to the building and decrease 
hiding spots. 

Violence surveillance measures, such as mirrors, 
cameras, or line of sight. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Utilize surveillance measures, such as cameras and 
mirrors, to provide information about what is happening 
outside and inside the workplace to dissuade criminal 
activity. 
 
Trim shrubs and trees to create natural surveillance so 
employees can look out the windows from inside the 
building and observe threats. 
 

Procedures for employee response during a 
robbery or other criminal act. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Provide workplace violence systems, such as door 
locks, hardened windows, physical barriers, and 
emergency alarms. 
 
Active assailant training and drills to evacuate the 
facility. 

Procedures for reporting suspicious persons or 
activities and handling hostile or threatening 
persons. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 

Employee communication systems could include radios, 
emergency management systems, group texting, or 
email alerts. 
 
Employee de-escalation training, identifying suspicious 
behavior, and non-confrontational techniques when 
contacting unknown persons.  
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Comments: Increase awareness through drills or exercises.  

Practical location and functioning of emergency 
buttons and alarms. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Ensure the adequacy of workplace violence systems. 
 
Install effective systems such as alarms or panic 
buttons to warn others of violent danger. 
 
Create a communication plan to notify other employees 
of an emergency. 
 

Posting emergency telephone numbers for law 
enforcement, fire, and medical services in visible 
locations. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Post emergency telephone numbers for law 
enforcement, fire, and medical services. 
 
Ensure employees have access to a telephone with an 
outside line. 

 
 

Whether employees have effective escape routes 
from the workplace. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Identify and train employees on multiple escape routes, 
rally points, and relocation areas. 
 
Confirm that escape routes, rally points, and relation 
areas are still available and documented in the local 
safety plan. 

Adequacy of workplace security systems, such as 
door locks, entry codes or badge readers, security 
windows, physical barriers, and restraint systems. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Control, access to, and freedom of movement within the 
workplace by non-employees include recently 
discharged employees or persons with whom one of 
our employees is having a dispute. 
 
Visitor management and visitor monitoring policies. 
 
Employee termination and disciplinary action 
procedures. 

Frequency and severity of employees’ reports of 
threats of physical or verbal abuse by managers, 
supervisors, or other employees. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Ensure that all reports of violent acts, threats of physical 
violence, verbal abuse, property damage, or other signs 
of strain or pressure in the workplace are handled 
effectively by management and that the person making 
the report is not subject to retaliation by the person 
making the threat. 
 
Improve how management and employees 
communicate with each other. 
 

Use work practices such as the "buddy" system for Provide procedures for a "buddy" system for specified 
emergency events. 
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specified emergency events.  

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

 
Identify employees needing assistance evacuating and 
ensure the WVPP meets their needs.  
 

Review any prior violent acts, threats of physical 
violence, verbal abuse, property damage, or other 
signs of strain or pressure in the workplace. 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

Review previous workplace violence incidents and 
identify increases, decreases, or trends.  
 
Review the Workplace Violence Incident Log and the 
Workplace Violence Hazard Log to create 
improvements at the site and plan. 
 
Speak with facility administrators and managers to 
confirm any new workplace violence hazards. 

Other procedures to identify and evaluate 
workplace violence hazards 

☐ Yes  
☐ No  
☐ Not Applicable 
☐ Not Assessed 
Comments: 

 

 

All corrective actions taken will be documented on this form and in the Workplace Violent Hazard Log.  
Corrective measures for workplace violence hazards will be specific to a given work area.  
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