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HOW TO FIND A NETWORK PROVIDER

e Visit the ADN website: adndental.com

e Select Provider Search

e Enter your group number

e Select the provider’s specialty from drop down menu

e Choose your search location:
Select “No” and enter a city or ZIP code; or Select “Yes” to allow the system to access
your current location.

e Enter the desired search distance and select “Search”

***Important Network Information

Providers listed in the search results may participate in the ADN PPO Network, Dentemax Network, or
both.

If you are unsure whether your plan allows you to use the Dentemax Network, please check with your
benefits representative, or contact ADN using the telephone number provided above and have your
Group Number available.

Please Note: Dentemax is a national network and may be utilized outside of Michigan.

MEMBER ACCOUNT SET UP

e Select the Member Services tab

e Select the Not Enrolled link

e Complete the information fields (You will need either the subscriber’s SSN or your
contract number found on your ID card).

e There is an instructional video link on the page to assist with account setup.
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