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T   THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 

 

 
 

7770 W. Oakland Park Blvd., Sunrise, Florida 33351 
754-321-3100 

 
 
 
 
 

2027 OPEN ENROLLMENT FOR RETIREES  

 
 

We are excited to announce that the District’s Open Enrollment will take place from Thursday, 
October 1, 2026 through Friday, October 23, 2026; therefore, your deadline to make your 
Open Enrollment elections is Friday, October 23, 2026.  This is an excellent opportunity for 
you to review your current plan options and make any necessary changes for you and/or 
dependent(s), if needed.      
 
If you lost coverage for any of the plans (for example, did not elect Health, Dental and/or 
Vision during 2026 or did not make the monthly premium payments in 2026), you are not 
eligible to re-enroll during any subsequent Open Enrollment period.   
 
Last year, it was noted in the Open Enrollment packet that the Open Enrollment materials would 
be available online on both the Benefits Department’s Open Enrollment page and the Benefits 
Outsource, Inc. (BOI) online platform.   
 
Enclosed with this Retiree Open Enrollment Notice is a copy of the Federal Notices for your 
records.   
 
To obtain the additional Open Enrollment materials, listed below, please visit the Benefits 
Department’s website at www.browardschools.com/benefits and click on the Open 
Enrollment link.  You may also review the information on BOI’s enrollment platform.  
 
The following Open Enrollment Materials can be found online: 
 

• Retiree Open Enrollment Notice  

• Health, Dental and Vision Brochures 

• Retiree Rate Sheet 

• Dependent Verification FAQ & Form 

• Federal Notices 

• Benefits Outsource, Inc. (BOI) User Guide 
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BENEFITS OUTSOURCE, INC. (BOI) ON-LINE OPEN ENROLLMENT 
 
In order to review your current benefits or make changes for 2027, you must log-in to the 
Benefits Outsource, Inc. (BOI) platform.  The platform will provide you with a seamless 
enrollment, billing and payment process.  It also provides a secure, easy and convenient way 
of electing group health benefits for you and your eligible dependent(s).  You will also have the 
ability to access your account 24/7.  Instructions on how to complete this process are noted 
towards the end of this document. 
 
Open Enrollment elections made through the Benefits Outsource, Inc. (BOI) online platform in 
October 2026 will take effect, January 1, 2027.   
 
The comprehensive BOI Open Enrollment User Guide is included at the end of this document.  
The Guide will also be available during the month of October on the BOI online platform, as 
well as the Benefits Department’s website at www.browardschools.com/benefits by clicking 
on the Open Enrollment link.   
 
Please refer to page 3 for further instructions on how to register as a first-time user or log-in 
instructions for those who already have an online account.   
 
PAPER ENROLLMENT REQUIREMENTS  
 

• FRS PENSION CHECK PREMIUM DEDUCTION 

o As a Retiree, if you have your medical premium(s) deducted from your FRS pension 

check, you will continue to complete a paper Open Enrollment Form, which is included 

in your Open Enrollment packet, if applicable.  

 

• ADULT CHILD 26-30 

o If you have an Adult Child 26-30 dependent enrolled, a separate Adult Child 26-30 
Open Enrollment packet, including the paper Affidavit Form will be mailed to you. 

 

BENEFITS OF THE BOI ON-LINE OPEN ENROLLMENT PLATFORM 
 

As a reminder, the comprehensive online BOI Open Enrollment User Guide with instructions 
on completing your Open Enrollment elections is included at the end of this document.  The 
Guide will be available during the month of October on the BOI online platform, as well as 
the Benefits Department’s website at www.browardschools.com/benefits by clicking on the 
Open Enrollment link.  

 
Please carefully review the information in Retiree Open Enrollment Notice.  If you have not 
already created an online account, you are required to login online by using a computer or 
smartphone and follow the step-by-step instructions as noted below in the section entitled, 
“ONLINE LOG-IN PROCESS”.   
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ONLINE LOG-IN PROCESS 
 
Members Who Already Have Online Access 

If you are currently utilizing the BOI portal to pay your monthly insurance premium(s), you will 
access the portal with your same login credentials at 
https://boibenefits.wealthcarecobra.com.  

 

Members Who Currently Do Not Have Online Access 

If you have not created a login, please follow the steps below to set up your account.  
 

a. Go to https://boibenefits.wealthcarecobra.com and click ‘Sign up now’. 
 

 
 

b. Enter your email address and click ‘Send verification code’.  
c. A verification code will be sent to you via email; enter the code in the field 

provided.  You will then be prompted to create a password.  
d. Click ‘Connect to New Account’. 
e. For security purposes, you will be asked to provide your zip code, date of birth 

and social security number. Once completed, your account will appear. 
f. Click ‘View Account’. 

 
Convenient Method of Premium Payment - Automatic Debit Program 

Retirees (except those who have medical premium(s) deducted from your FRS pension 
check) and Adult Child 26-30 members who are currently enrolled in the automatic debit 
(ACH) program, payments from your checking or savings account will continue at the 2027 
premium rate(s) for your current or new benefits elections.  Payment will continue without 
interruption.   

• Direct billing will continue for those who are not enrolled in the ACH program.  

 
After creating your online account, all new members may conveniently sign up for the 
automatic debit (ACH) Premium Payment Program through the online platform.  

 

https://boibenefits.wealthcarecobra.com/
https://boibenefits.wealthcarecobra.com/
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Update Your Contact Information 

Please ensure your contact information is correct (address, phone number, and email) with 
Benefits Outsource, Inc. (BOI), which you can update through the online platform during the 
Open Enrollment (OE) period or anytime throughout the year by following the steps below: 
 

• Log on to boibenefits.com/addressupdate to make changes to your contact information 

during the year.  
 

• If your medical premium(s) is deducted from your FRS pension check, email your 

contact changes to Minerva Henery at mrhenry@aetna.com.  

 

NOT MAKING AN OPEN ENROLLMENT CHANGE? 
 
If you are NOT making any changes to your current benefits, no action is required.  Your 
current coverage(s) will roll over to plan year 2027.   
 

• If you do not have an online account, we highly recommend that you create your 
account, in order to have a seamless enrollment, billing and payment process. 

• If making changes to your benefits, please log-in to the BOI online portal at 
https://boibenefits.wealthcarecobra.com by following the instructions noted on page 
three (3) of this document.  As a reminder, the Open Enrollment period begins on 
Thursday, October 1st and ends on Friday, October 23, 2026. 
 

  

ADDING NEW UNVERIFIED DEPENDENT(S)? 

 

• If you wish to enroll a new unverified eligible dependent, you must first present a 
completed Dependent Verification Form and supporting document(s) such as a copy 
of your marriage certificate to verify a spouse or a copy birth certificate to verify a child, in 
person or by mail to the Benefits Department by Wednesday, October 21, 2026, at 
7770 W. Oakland Park Blvd., Sunrise, FL 33351.  You may also send your 
documents by email to: benefits@browardschools.com by Wednesday, October 21, 
2026, in order to allow staff time to review, verify and respond to you, should any 
additional information be required; ensuring that you will have enough time to add your 
eligible dependent(s), no later than Friday, October 23, 2026 through the BOI online 
portal at https://boibenefits.wealthcarecobra.com. There will be no exceptions.  
 

• The Dependent Verification FAQ & Form document can be obtained by logging onto 
www.browardschools.com/benefits and by clicking on the Open Enrollment link or 
accessing the BOI platform.  

 
 
 

If you have previously verified your currently enrolled dependent(s) or would like to re-enroll 
a previously verified eligible dependent, you are not required to complete the Dependent 
Verification process again.   

mailto:mrhenry@aetna.com
https://boibenefits.wealthcarecobra.com/
mailto:benefits@browardschools.com
https://boibenefits.wealthcarecobra.com/
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o After reviewing your document(s), staff will provide you with a receipt, if you submit 
the documents in person. For documents sent by email, a response will be 
provided confirming receipt.  

 
o Please note, completion of the Dependent Verification Form does not constitute 

enrollment of your dependent(s).   

 
o You MUST complete the enrollment of your dependent(s) and/or any changes by 

logging into the BOI Online Platform at https://boibenefits.wealthcarecobra.com 

by Friday, October 23, 2026. 

 
o Coverage for dependent(s) added during Open Enrollment and any other changes, 

if applicable, will become effective, January 1, 2027. 

 

MEDICAL PLAN 
 

For 2027, you will continue to have a choice of five (5) great Medical Plan options: The Premier, 
Premier Plus and the Premier Choice Health Savings Account (HSA) and the Kids Basic ages 
5-26 and Kids Enhanced ages 5-26 Plans.    
 
Eligible dependent children remain covered through the end of the month in which they reach 
age 26, unless they qualify for the Adult Child 26-30 Health Plan.  If the eligibility criteria are 
met, adult children can be enrolled or remain covered in the plan until the end of the year, in 
which they reach age 30.  Please visit the Benefits Department’s website at 
www.browardschools.com/benefits and select the 2027 Open Enrollment link to access the 
“Retiree with Adult Child” Affidavit Form. 
 
For further information regarding the Medical Plan choices being offered in 2027, please refer 
to the  Aetna Booklet, if applicable, which will be located on the Open Enrollment page at 
www.browardschools.com/benefits or the BOI platform.  You may also visit Aetna’s website 
at www.aetna.com or contact an Aetna Representative at 954-858-3262 or Customer Service 
at 1-800-562-7822.   
 
MEDICAL PREMIUMS 

There will be NO rate increases for ALL Medical Plans (Premier, Premier Plus and Premier 
Choice), as well as the Aetna Kids Basic Plan, ages 5-26 and Aetna Kids Enhanced Plan, ages 
5-26 for 2027.  The Premier Choice HSA Plan provides those who cover dependents with an 
option to reduce their out-of-pocket monthly dependent premium cost.   
 
The 2027 Retiree Monthly Rate Sheet is available on the Benefits Department’s website at 
www.browardschools.com/benefits by selecting the 2027 Open Enrollment link or the BOI 
platform.  
 

DENTAL AND VISION PLANS 

Aetna and CompBenefits (Humana) will continue to offer both Dental and Vision Plans for 2027.  
There will be rate changes for ALL Dental and Vision Plans for 2027. 
 

https://boibenefits.wealthcarecobra.com/
http://www.browardschools.com/benefits
http://www.browardschools.com/benefits
http://www.aetna.com/
http://www.browardschools.com/benefits
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As a reminder, dependent children are eligible to remain covered through the end of the month 
in which they reach age 26.  The Adult Child 26-30 option is not applicable for the Dental 
and Vision Plans. 
 
To view the Retiree Monthly Dental and Vision Rates for 2027, please log-on to 
www.browardschools.com/benefits by selecting the 2027 Open Enrollment link or access 
the BOI platform.   

 

PREMIUM BILLING 
 

As a reminder, after creating your online account, all new members may conveniently sign 
up for the automatic debit (ACH) Premium Payment Program through the online platform.   

 
In addition, Retirees (except those who have medical premium(s) deducted from your FRS 
pension check) and Adult Child 26-30 members who are currently enrolled in automatic debit 
(ACH) program, payments from your checking or savings account will continue at the 2027 
premium rate(s) for your current or new benefits elections.  Payment will continue without 
interruption.   

• Direct billing will continue for those who are not enrolled in the ACH program.  

 
Should you have billing questions, please contact Benefits Outsource, Inc. (BOI) by phone 
at 954-680-7626 or fax 954-680-7630.  You may send an email to: retiree@boibenefits.com 
or by mail to: Benefits Outsource, Inc., 5599 South University Drive, Suite 201, Davie, FL 
33328. 
 
Please note, for questions regarding health premiums deducted from pension checks, 
please contact an Aetna Rep directly at 954-858-3262 or by email to Minerva Henry at 
mrhenry@aetna.com. 
 
To learn more about the various plan options, participating providers, copayments, etc., you 
may contact the carrier(s) directly or visit their website, as noted on page seven (7).  
 

 
 
IMPORTANT REMINDERS 
 

If you wish to enroll new unverified dependent(s) for 2027, please email your 
Dependent Verification documents to: benefits@browardschools.com or by mail or 
submit in person to the Benefits Department at 7770 W. Oakland Park Blvd., Sunrise, 
FL 33351 by Wednesday, October 21, 2026.  If this deadline is not met, unverified 
dependent(s) will not be enrolled in your plan(s), effective January 1, 2027.   
 
Please refer to page 4 of this document for further guidance on completing this process.  
 

If you will be enrolling into Medicare and wish to discontinue your health coverage and 
you have a dependent(s) enrolled in your Health Plan or one of the Aetna Kids Health 
Plans, please contact Benefits Outsource, Inc., for direct pay members at 954-680-7626 
or by email to: retiree@boibenefits.com to request COBRA for your dependent(s).  If 
your health premium is deducted from your pension check, please contact Aetna directly 
at 954-858-3262 to make this request by email to Minerva Henry at mrhenry@aetna.com. 
 

http://www.browardschools.com/benefits
mailto:retiree@boibenefits.com
mailto:retiree@boibenefits.com
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CARRIER’S GENERAL CONTACT INFORMATION 

 

 
 
Third-Party Administrator (Premium Billing)                
  
Benefits Outsource, Inc. (BOI)                                     Phone: 954-680-7626 or 1-888-
5599 S. University Drive, Suite 201     877-2780  
Davie, FL 33328                                                                                Fax: 954-680-7630 
                                                                                                          Email: retiree@boibenefits.com
                     

Health                   
Aetna          954-858-3262 or 800-562-7822 
Aetna Website             www.aetna.com 
                

Dental 
Aetna                                                                                                954-858-3262 or 800-562-7822 
Aetna Website                                                                                   www.aetnaresource.com/p/SBBC        
 
CompBenefits (Humana) Member Services                                     954-527-4088 or 866-890-4464 
CompBenefits (Humana) Website                                                    https://your.humana.com/sbbc 
 
 

Vision 
Aetna                                                                                                954-858-3262 or 800-562-7822 
Aetna Website                                                                                  www.aetnavision.com 
 
 
CompBenefits (Humana) Member Services                                     954-527-4088 or 800-865-3676 
CompBenefits (Humana) Website                                                    https://your.humana.com/sbbc 
 
 

 
 

 
AVAILABILITY OF SUMMARY HEALTH INFORMATION 

 

As a Retiree, the health benefits available to you provide important protection for you and your family 
in the case of illness or injury. 
 

Your plan offers a series of health coverage options.  Choosing a health coverage option is an important 
decision.  To help you make an informed choice, your plan makes available a Summary Plan Document 
(SPD), which summarizes important information about your health coverage options in a standard 
format, to help you compare across options.  
 

The SPD is available on the Benefits Department’s website at www.browardschools.com/benefits, 
select the “BCPS Benefits” tab, and then click on the Health link.  A paper copy is also available 
free of charge, by calling 754-321-3100. 
 

Enclosures 
 
 
 
 

http://www.aetna.com/
https://your.humana.com/sbbc
http://www.aetnavision.com/
https://your.humana.com/sbbc
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