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APPLICATION OF AGREEMENT

This Agreement shall apply to all Management and Professional employees of the Town of West Hartford
in those titles listed on the Certification of Representative (ME-6888, ME-8431 and ME-6965, Unit I),
excluding those employees now represented by other bargaining agents heretofore certified by the
Connecticut State Board of Labor Relations, part-time employees who work less than twenty (20) hours
per week, temporary employees who work less than six (6) months, and seasonal employees.

1.1

1.2

1.3
1.4

1.5

2.1

2.2

2.3

24

ARTICLE I - RECOGNITION

CSEA, Local 2001, SEIU, is recognized as the exclusive representative of all such employees for the
purposes of collective bargaining with respect to rates of pay, wages, hours of employment and
other conditions of employment.

The term "Employer” shall mean the Town of West Hartford, a municipal employer as defined in
Public Act No. 159 of 1965.

The term "Union" shall mean CSEA, Local 2001, SEIU.
The terms "Contract" and "Agreement" shall mean the complete Agreement and its specific terms.

The term "Employee" shall mean every Management and Professional person employed by the Town
as defined in the Application of Agreement,

ARTICLE II ~ UNION SECURITY

The Town agrees that, upon the written authorization of any employee in the bargaining unit, it
will make a monthly deduction from the wages of such employee of an amount authorized by the
employee for the purpose of paying Union dues, and CSEA PAC or initiation fees or making deposits
in a credit union. Such authorization shall include written and electronic authorization allowable
under State and Federal Law. Such deduction shall be discontinued only in the event of termination
of the employee's services or upon employee's written request, in accordance with the terms of the
membership agreement. No refund will be made to any employee in the event of the employee's
failure to comply with this provision. All deductions under this section will be made from the wages
payable on the first regular payroll of each month.

Any employee who objects to joining or financially supporting labor organizations shall not be
required to join or financially support the Union.

The Union agrees to indemnify and save harmless the Town for any sums which the Town is
required to pay as the result of a claim that the sums of money herein referred to have been illegally
deducted, or for any liabilities which may arise from the Town's having complied with or enforced
this provision.

The total amount deducted each month, in accordance with the provisions of Article II, will be
remitted by the Town, together with a list of the employees from whose wages such deductions
have been made, to such individual and at such address as shall be specified by the Union. Such
remittance shall be made by the last day of the month in which the deductions are made. Such lists
shall be in an editable digital file format and include the following information for all employees
of the bargaining unit if on file with the employer: full name, job title, department, work location,
home email address, work email address, home telephone number, home address work telephone
number date of hire, rate of pay, dues paid during the reporting period and employment status.



2.5

2.6

2.7

2.8

2.9

3.1

The Town shall deduct contributions to the CSEA PAC, or for any other service, program or
committee provided or sponsored by the Union, from the wages of those employees who have
authorized such a deduction. All such contributions shall be remitted to the Union along with a list,
in editable electronic format, of each contributor showing the amount deducted. Deductions and
remittances shall be on the same schedule as dues deductions.

The Town shall provide, in an editable digital file format, the following information for any new
hire if on file with the Town: Name, job title, department, work location, home email address, work
email address, home telephone number, work telephone number and the home address. The Town
shall provide such information with real time electronic transmission of new hire data. The Town
agrees that if the Union provides a template and/or a site for which such data may be submitted
the Town will use the format and submission method provided by the Union.

The obligation of the Town for funds actually deducted under this Article terminates upon the
delivery of the deductions so made to the person authorized to receive such amounts from the
Town. Neither any employee nor the Union shall have any claim against the Town for errors in
processing of deductions unless a claim of error is made in writing to the Finance Director within
ninety (90) calendar days after the date such deductions were or should have been made.

The Union agrees that it will not call, authorize, instigate, sanction or condone any strike,
slowdown, work stoppage, or any action against the Town by bargaining unit employees who are
on duty. The Town agrees that it will not lock out any employees.

The Town agrees that each newly hired employee shall participate in a mandatory and in-person
meeting, as small as one (1) individual, within the first fourteen (14) calendar days from the date
of hire during regular working hours and onsite without loss of compensation.

Each newly hired employee, as part of their in-person orientation meeting, shall be required to
attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, without loss
of compensation, during regular work hours and at the employer’s work site. If no orientation is
conducted, then the Union will be allowed thirty (30) minutes during the new employee’s workday,
at a mutually agreed to time and place, to make such a presentation without loss of compensation.

Union designee(s) including, but not limited to, Union representative, Officers, Stewards and
members shall conduct the sessions covered under this Article.

The Town shall grant Union designee(s) release time, including reasonable time for travel and set
up, without loss of compensation to conduct any sessions, meetings and trainings covered by this
Article.

The Town shall be absent from the room during any sessions, meeting and trainings conducted by
the Union.

The Union shall have the right to access and use the Town’s facilities to conduct orientation sessions
and other separate meetings with newly hired employees.

The Town shall provide the Union with at least ten (10) days electronic notice of any orientation

meeting, when feasible, and send an electronic list of expected participants at least forty-eight (48)
hours in advance of the orientation meeting.

ARTICLE III - MANAGEMENT RIGHTS

Except where such rights, powers and authority are specifically relinquished, abridged or limited
by the provisions of this Agreement, the Town has and will continue to retain, whether exercised
or not, all the rights, powers and authority heretofore had by it and, except where such rights,
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powers and authority are specifically relinquished, abridged or limited by the provisions of this
Agreement, it shall have the sole and unquestioned right, responsibility and prerogative of
management of the affairs of the Town and direction of the working forces, including, but not
limited to the following;

a.)

b.)

c.)
d.)

e.)

f)

2)

h.)

i)

To determine the care, maintenance and operation of equipment and property used for and in
behalf of the purposes of the Town.

To establish or continue policies, practices and procedures for the conduct of Town business
and, from time to time, to change or abolish such policies, practices, or procedures.

To discontinue processes or operations or to discontinue their performance by employees.

To select and to determine the number and types of employees required to perform the Town's
operations.

To employ, transfer, promote or demote employees, or to lay off, terminate or otherwise relieve
employees from duty for lack of work or other legitimate reasons when it shall be in the best
interests of the Town or the department.

To prescribe and enforce reasonable rules and regulations for the maintenance of discipline
and for the performance of work in accordance with the requirements of the Town, provided
such rules and regulations are made known in a reasonable manner to the employees affected
by them.

To ensure that related duties connected with departmental operations, whether enumerated
in job descriptions or not, shall be performed by employees.

To establish contracts or sub-contracts for municipal operations, provided that this right shall
not be used for the purpose or intention of undermining the Union or of discriminating against
its members. All work customarily performed by the employees of the bargaining unit shall
continue to be so performed unless in the sole judgment of the Town it can be done more
economically or expeditiously otherwise.

To create job specifications and revise existing job specifications, subject to the Union's right
to challenge the accuracy of the new or revised job specification, or the propriety of the
assigned wage rate, through the grievance procedure.

3.2 The above rights, responsibilities and prerogatives are inherent in the Town Council and the Town
Manager by virtue of statutory and charter provisions and are not subject to delegation in whole
or in part.

ARTICLE IV — DISCIPLINARY ACTION

4.1 No permanent employee shall be discharged, reduced in rank or compensation, suspended
without pay or disciplined in any other manner except for just cause. Whenever any employee is so
disciplined, the Department Head or their designated representative shall present such employee with
written reasons for such disciplinary action within five (5) days after such employee is disciplined or
notified of their discipline, whichever comes sooner. Written warnings or letters of reprimand may not
be used against an employee after one (1) year from the date of issue, and records of disciplinary
suspension shall not be used against any employee after five (5) years from the date of issue. In addition,
copies of all written warnings, letters of reprimand, and records of disciplinary suspension shall be
emailed to the Union’s Staff Representative. Upon request of the affected employee, the Town will seek



approval of the State of Connecticut Public Records Administrator for the destruction of written warnings
or letters of reprimand after one (1) year from the date of issue, and of records of disciplinary suspensions
after five (5) years from the date of issue.

5.1

5.2

5.3

5.4

ARTICLE V — GRIEVANCE PROCEDURE

A grievance shall mean a complaint by an employee or group of employees or the Union that, as to
the employees or the Union, there has been a violation, misinterpretation or misapplication of the
provisions of this Agreement.

Adjustment of all grievances shall be sought as follows, except that grievances over a disciplinary
action may, at the discretion of the Union, be started at Step 3 of this Section.

Step 1:

Step 2.

Step 3.

Step 4.

The aggrieved shall first submit their grievance in writing to the Department Head within
ten (10) days after the occurrence giving rise to the grievance or after the employee knew
or reasonably should have known of the occurrence giving rise to the grievance, the
Contract provisions in question, and the remedy requested. In the case of grievances filed
by the Union, the grievance shall include the names of the affected employees, if such
information is available to the Union. Within ten (10) days after said Department Head
receives such grievance, the Department Head or their designated representative shall
meet with representatives of the Union for the purpose of adjusting and resolving such
grievance. The Department Head or their designated representative shall give the Union
their answer to the grievance in writing no later than ten (10) days after the grievance
hearing.

If it is not satisfied with the answer of the Department Head or their designated
representative to the grievance, the Union within ten (10) days after it receives such
answer, may submit such grievance in writing to the Director of Human Resources.
Within ten (10) days after said Director of Human Resources receives such grievance,
the Director of Human Resources or their designated representative shall arrange to and
shall meet with the representatives of the Union for the purpose of adjusting or resolving
such grievance. The Director of Human Resources or their designated representative shall
give the Union their answer to the grievance in writing within ten (10) days after hearing
such grievance.

If it is not satisfied with the answer of the Director of Human Resources or their
designated representative to the grievance, the Union, within ten (10) days after it
receives such answer, or within ten (10) days after an employee is suspended, reduced
or discharged, may submit such grievance in writing to the Town Manager. The Town
Manager shall hear and act on such dispute and render a decision within thirty (30) days
of the hearing.

If either the Town or the Union is not satisfied with the decision of the Town Manager
on any grievance, either party may, within thirty (30) days after receipt of such decision
submit such grievance to arbitration. Arbitration shall be by the State Board of Mediation
and Arbitration, except in the case of grievances involving discharges, reductions in rank
or compensation, and suspensions without pay, which may be submitted to the American
Arbitration Association at the option of the Town. If the Town elects to use the American
Arbitration Association, it shall bear the cost of the services of that Association. The
decision of the Arbitrators shall be final and binding on both parties.

The time limits provided for in Section 5.2 of this Article may be extended by agreement of the
parties. As used throughout this Article, the term "days" refers to calendar days, unless otherwise

specified.

All grievances and answers thereto shall be set forth in writing.
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5.5

5.6

5.7

5.8

6.1

6.2

6.3

6.4

6.5

6.6

The number of bargaining unit employees who may be released from duty with pay in order to
present grievances, under Section 5.2 of this Article, shall not exceed two (2) at any one time, unless
the attendance of additional witnesses is required.

Nothing contained herein shall prevent any employee from presenting their own grievance and
representing them in Steps 1 through 3 of these procedures.

The Union business agent may submit a written request for specific factual information, as related
to a disciplinary action case, from the Department Head. The Department Head will make such
requested data available to the business agent.

Failure at any step to appeal shall be considered acceptance of the decision rendered.

ARTICLE VI - HOLIDAYS

The following holidays shall be observed as days off with pay, and except as specified elsewhere in
this Article, shall be celebrated on the dates set forth in Connecticut General Statutes, Section 1-4:

New Year's Day Labor Day

Martin Luther King Day Columbus Day
President’s Day Veterans' Day
Good Friday Thanksgiving Day
Memorial Day Christmas Day
Juneteenth

Independence Day

Lincoln’s Birthday and Employee’s Birthday (floating holidays)

Holidays falling on a Saturday shall be celebrated on the preceding day. Holidays falling on Sunday
shall be celebrated on the following day.

Whenever any of these holidays shall occur while an employee is out on sick leave, the employee
shall be paid for the holiday and no charge to sick leave shall be made for that day.

When a holiday occurs while an employee is on vacation, the employee shall be granted an
additional vacation day with pay, or if the total duration of the vacation is at least one (1) calendar
week including the holiday, the employee may elect to receive an additional day’s pay with their
vacation pay.

Each employee’s holiday pay shall be computed at their regular daily rate.

a.) As with the Employee’s Birthday holiday, and in lieu of the former Lincoln’s Birthday holiday,
an employee may take a floating holiday with pay during each fiscal year at a time mutually
agreed to between the employee and their immediate supervisor, but not during the month of
June. The only exception is that the Employee’s Birthday floating holiday may be used in June
if the employee’s birthday is in June.

b.) Under no circumstances shall such holiday be carried over to another fiscal year if not taken
nor will the employee receive premium pay for working on their birthday.

c.) Any employee who leaves the Town service for any reason shall repay the Town if they have
taken their birthday holiday before having earned such day (their birth date). As an option
the employee may elect to subtract the unearned day from any accumulated vacation days the
employee has due them at separation.



7.1

7.2

7.3

7.4

ARTICLE VII — VACATION

Annual vacation leave with pay shall be earned by all professional and management employees as
follows:

Less than four (4) full years of service 5/6 day per month (two (2) weeks)
Four (4) but less than fourteen (14) full years 1 1/4 days per month (three (3) weeks)
Fourteen (14) but less than twenty four (24) full years 1 2/3 days per month (four (4) weeks)
More than twenty four (24) full years 2 1/12 days per month (five (5) weeks)

In addition to their accrual as of July 1, one (1) year’s vacation accrual shall be posted to each
employee’s credit with the first full paycheck in July of each fiscal year. For any new employee such
posting shall be for the prorated portion of the fiscal year from date of hire to the end of the fiscal
year and shall be made on the first full (ten (10) working days) paycheck after the employee’s date
of hire. The accrual shall be adjusted down at the appropriate rate for the employee’s length of
service for each month the employee fails to be in service (pay status) the full month. Any employee
who leaves the Town service for any reason shall repay the Town for any vacation leave taken in
excess of what they would have earned on a monthly accrual basis from the first of the fiscal year
or date of hire. For employees with prior accumulation of vacation leave said repayment shall be
first subtracted from prior accumulated vacation days.

In addition, immediately on completion of the number of full years of service indicated below, the
following number of vacation days shall be credited to all classified employees as follows:

Ten (10) full years — one (1) day Twenty (20) full years — one (1) day

Eleven (11) full years — two (2) days Twenty-one (21) full years — two (2) days
Twelve (12) full years — three (3) days Twenty-two (22) full years — three (3) days
Thirteen (13) full years — four (4) days Twenty-three (23) full years — four (4) days

For those employees who enjoy a vacation schedule distinct from that in Section 7.1 above, there
shall be no change.

Earned but unused vacation leave shall not accrue to an employee’s credit in excess of fifty (50)
working days. Unused vacation in excess of the maximum accrual shall be forfeited if not used by
the end of the fiscal year in which such excess accrual occurs.

An employee may cash in up to five (5) days of unused vacation leave each fiscal year. Such
payment shall not count towards an employee’s Average Final Compensation for pension
calculation purposes, regardless of the date of hire, and no pension contributions shall be taken on
such payment.

An employee may opt to keep two (2) weeks of vacation time while on FMLA qualifying leave.

Only upon separation from Town service for immediate retirement under the Town Pension Plan,
unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump sum payment
and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject
to Section 401 of the Internal Revenue Code and, as such, is subject to its provisions.

Such payments shall not be credited toward the employee’s Average Final Compensation for the
purpose of calculating their pension benefit.



8.1

8.2

8.3

ARTICLE VIII - SICK LEAVE

Except for sick time covered by the Connecticut Paid Sick Leave Law, sick leave shall not be
considered as an entitlement which an employee may use at their discretion, but shall be allowed
only in case of necessity arising from actual sickness or disability of the employee, or to meet dental
appointments, or to take physical examinations or other sickness prevention measures.

Sick leave with pay shall accrue to the credit of each employee as follows subject to the restrictions
listed below:

a.)

b.)

c.)

d.)
e.)

a.)

b.)

Sick leave with pay shall accrue to the credit of each employee at the rate of one and one-
quarter (1 1/4) working days for each full month of service to a maximum of one hundred
fifty (150) working days.

In addition to their accrual as of July 1, one (1) year's sick leave accrual (i.e., fifteen (15) days)
shall be posted to each employee's credit with the first full paycheck in July of each fiscal year.
For any new employee such posting shall be for the portion of the fiscal year from date of hire
to the end of the fiscal year and shall be made on the first full (ten (10) working days)
paycheck after the employee's date of hire. The accrual shall be adjusted down, at a rate of one
and one-quarter (1 1/4) days, for each month an employee fails to be in service (pay status)
the full month. Any employee who leaves the Town service for any reason shall repay the
Town for any sick leave taken in excess of what they would have earned on a monthly accrual
basis from the first of the fiscal year or date of hire. For employees with prior accumulation of
sick leave said repayment shall be first subtracted from prior accumulated sick days.

Except for sick time covered by the Connecticut Paid Sick Leave Law, no provision of these
rules is to be construed as preventing any Department Head with the concurrence of the Town
Manager from withholding sick leave for just cause from any employee under their
jurisdiction.

Notwithstanding the foregoing provision regarding maximum accrual of paid sick leave, any
employee may be granted additional paid sick leave upon joint approval of the employee's
Department Head, the Director of Human Resources, and the Town Manager. Consideration
of such approval shall take into account personal hardship, the nature of the illness, the
employee's service record and length of service, and needs of the Town service.

Sick leave shall not accrue during any leave of absence without pay.

In situations other than leave covered by the Connecticut Paid Sick Leave Law, an employee
out on sick leave in excess of five (5) consecutive workdays will be required to provide a
certificate from a regularly licensed practitioner of medicine or surgery, or both, verifying the
need for sick leave, and submit the certificate to the Director of Human Resources.

Immediately upon separation from Town service for any reason except retirement under the
Town pension plan, unused accrued sick leave shall revert to the Town. There shall be no sick
leave buy-out for employees who separate from Town service and vest for purposes of their
pension benefit or for employees hired after November 10, 2015 who retire from Town
service.

Employees hired on or after July 1, 2003, but prior to November 10, 2015, who retire under
the Town pension plan immediately upon separation from Town service, shall be paid at their
regular rate of pay for fifty percent (50%) of the sick leave accrued to their credit up to one
hundred-fifty (150) working days’ accrual (i.e., seventy-five (75) working days’ payment).
Sick leave will not be included in the calculation of their average final compensation for the
purposes of calculating pension benefits.
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8.4

9.1

c.)

d.)

a.)

b.)

Employees hired prior to July 1, 2003, who retire under the Town pension plan immediately
upon separation from Town service, shall be paid at their regular rate of pay for fifty percent
(50%) of the sick leave accrued to their credit up to one hundred-fifty (150) working days’
accrual (i.e., seventy five (75) working days’ payment). For purposes of calculating pension
benefits only, sick leave shall be calculated as one-half (1/2) of the sick leave accrued to the
employee’s credit up to one hundred-twenty (120) working days’ accrual, i.e., sixty (60) days
payment, plus 1/10 of the additional sick leave accrued to the employee’s credit up to an
additional thirty (30) working days’ accrual (i.e., three (3) working days’ payment).

Any payments made to an employee under this Section 8.3 shall be paid in a lump sum
payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement
Plan is subject to Section 401 of the Internal Revenue Code and, as such, is subject to its
provisions.

Up to five (5) days of an employee's accumulated sick leave may be used in any fiscal year for
illness or incapacity that is not FMLA qualifying in the employee's immediate household in
cases where the presence of the employee is essential, which shall include illness or incapacity
of the employee’s domestic partner.

An employee may utilize sick leave for FMLA qualifying leave in any fiscal year for the birth,
adoption or foster care of a child or the serious health condition of a child, parent or spouse
in accordance with FMLA provisions and the Town’s guidelines. This provision does not
include the employee’s domestic partner.

ARTICLE IX - WAGES

The pay schedules below show the bi-weekly rates of compensation to become effective when
specified.

Prof/Mgmt ~ Grade 11 (P11)

Town Engineer (2245), Financial Operations Manager (2110), Town Planner (2250)

Min FY2026 7/1/2025 3.00% 5,179.00 134,654.00
65th % FY2026 7/1/2025 3.00% 6,020.00 156,520.00
Max FY2026 7/1/2025 3.00% 6,475.00 168,350.00
Min FY2027 7/1/2026 3.00% 5,334.00 138,684.00
65th % FY2027 7/1/2026 3.00% 6,201.00 161,226.00
Max FY2027 7/1/2026 3.00% 6,669.00 173,394.00
Min FY2028 7/1/2027 3.00% 5,494.00 142,844.00
65th % FY2028 7/1/2027 3.00% 6,387.00 166,062.00
Max FY2028 7/1/2027 3.00% 6,869.00 178,594.00
Min FY2029 7/1/2028 3.00% 5,659.00 147,134.00
65th % FY2029 7/1/2028 3.00% 6,579.00 171,054.00
Max FY2029 7/1/2028 3.00% 7,075.00 183,950.00
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Prof/Mgmt - Grade 10A (POO)

Information Technology Manager (2152)

Min FY2026 7/1/2025 3.00% 4,962.00 129,012.00
65th % FY2026 7/1/2025 3.00% 5,754.00 149,604.00
Max FY2026 7/1/2025 3.00% 6,178.00 160,628.00
Min FY2027 7/1/2026 3.00% 5,111.00 132,886.00
65th % Y2027 7/1/2026 3.00% 5,927.00 154,102.00
Max FY2027 7/1/2026 3.00% 6,363.00 165,438.00
Min FY2028 7/1/2027 3.00% 5,264.00 136,864.00
65th % FY2028 7/1/2027 3.00% 6,105.00 158,730.00
Max FY2028 7/1/2027 3.00% 6,554.00 170,404.00
Min FY2029 7/1/2028 3.00% 5,422.00 140,972.00
65th % FY2029 7/1/2028 3.00% 6,288.00 163,488.00
Max FY2029 7/1/2028 3.00% 6,751.00 175,526.00

Prof/Mgmt ~ Grade 10 (P10)

Assistant Town Engineer (2015), Financial Systems Manager (2120),
Supervisor of Inspections (2235), Capital Projects Manager (2050), Business Operations
Manager (2040), Business Development Coord, Materials Administrative Mgr, Economic

Development Mgr (2082)
Min FY2026 7/1/2025 3.00% 4,745.00 123,370.00
65th % FY2026 7/1/2025 3.00% 5,484.00 142,584.00
Max FY2026 7/1/2025 3.00% 5,881.00 152,906.00
Min FY2027 7/1/2026 3.00% 4,887.00 127,062.00
65th % FY2027 7/1/2026 3.00% 5,649.00 146,874.00
Max FY2027 7/1/2026 3.00% 6,057.00 157,482.00
Min FY2028 7/1/2027 3.00% 5,034.00 130,884.00
65th % FY2028 7/1/2027 3.00% 5,818.00 151,268.00
Max FY2028 7/1/2027 3.00% 6,239.00 162,214.00
Min FY2029 7/1/2028 3.00% 5,185.00 134,810.00
65th % FY2029 7/1/2028 3.00% 5,993.00 155,818.00
Max FY2029 7/1/2028 3.00% 6,426.00 167,076.00
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Prof/Mgmt -~ Grade 9 (P09)

Social Services Manager (2225), Revenue Collector (2195),
Network Engineer (2150), Accounting Manager (2005)
Budget and Grants Manager (2030), Purchasing Agent (2187), Civil Engineer Il (2056),
Risk Manager (1645), Human Services Manager

LEVEL ETF DATE % Inc PERIOD ANNUAL
SALARY SALARY
Min FY2026 7/1/2025 3.00% 4,313.00 112,138.00
65th % FY2026 7/1/2025 3.00% 5,015.00 130,390.00
Max FY2026 7/1/2025 3.00% 5,392.00 140,192.00
Min FY2027 7/1/2026 3.00% 4,442.00 115,492.00
65th % FY2027 7/1/2026 3.00% b5,165.00 134,290.00
Max FY2027 7/1/2026 3.00% 5,554.00 144,404.00
Min FY2028 7/1/2027 3.00% 4,575.00 118,950.00
65th % FY2028 7/1/2027 3.00% 5,320.00 138,320.00
Max FY2028 7/1/2027 3.00% b5,721.00 148,746.00
Min FY2029 7/1/2028 3.00% 4,712.00 122,512.00
65th % FY2029 7/1/2028 3.00% 5,480.00 142.480.00
Max FY2029 7/1/2028 3.00% 5,893.00 153,218.00

Prof/Mgmt ~ Grade 8 (PO8)

Survey & Construction Inspection Manager

LEVEL EFFDATE % Inc _PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025  3.00% 4,075.00 105,950.00
65th % FY2026 7/1/2025  3.00% 4,682.00 121,732.00
Max FY2026 7/1/2025  3.00% 5,137.00 133,562.00
Min FY2027 7/1/2026  3.00% 4,197.00 109,122.00
65th % FY2027 7/1/2026  3.00% 4,822.00 125,372.00
Max FY2027 7/1/2026  3.00% 5,291.00 137,566.00
Min FY2028 7/1/2027  3.00% 4,323.00 112,398.00
65th % FY2028 7/1/2027  3.00% 4,967.00 129,142.00
Max FY2028 7/1/2027  3.00% 5,450.00 141,700.00
Min FY2029 7/1/2028  3.00% 4,453.00 115,778.00
65th % FY2029 7/1/2028  3.00% 5,116.00 133,016.00
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Max FY2029 7/1/2028 3.00% 5,0614.00 145,964.00

Prof/Mgmt - Grade 7 (PO7)

Civil Engineer Il (2055), Librarian III (2145), Property Appraiser III (2181),
Senior Bldg Inspector (2205), Information Tech Specialist (2125),
Leisure Services Mgr (2130), Community Partnerships Mgr (2065),
Senior Buyer (2210), Communication Systems Manager (2060),
Economic Development Coordinator (2080), Asst Mgr of Leisure Services,
Chief of Survey, Senior Planner, Financial Systems Analyst II,

Management Analyst, Chief of Construction Inspection, Case Manager Supervisor,
Coord of Senior and Other Services, Supervisor of Payroll & Accounting, Construction
Inspection Mgr (2091), ERC Manager (2095)

LEVEL EFFDATE %Inc _PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025  3.00% 3,919.00 101,894.00
65th % FY2026 7/1/2025  3.00% 4,581.00 119,106.00
Max FY2026 7/1/2025  3.00% 4,940.00 128,440.00
Min FY2027 7/1/2026  3.00% 4,037.00 104,962.00
65th % FY2027 7/1/2026  3.00% 4,718.00 122,668.00
Max FY2027 7/1/2026  3.00% 5,088.00 132,288.00
Min FY2028 7/1/2027  3.00% 4,158.00 108,108.00
65th % FY2028 7/1/2027  3.00% 4,860.00 126,360.00
Max FY2028 7/1/2027  3.00% 5,241.00 136,266.00
Min FY2029 7/1/2028  3.00% 4,283.00 111,358.00
65th % FY2029 7/1/2028  3.00% 5,006.00 130,156.00
Max FY2029 7/1/2028  3.00% 5,398.00 140,348.00

Prof/Mgmt - Grade 6 (PO6)

Survey Crew Chief (2240), Librarian II (2140), Accountant-Auditor (2003),
Public Relations Specialist (2185), Skating Rink Supervisor (2220),
Facility Supervisor (2100), Facility Supervisor-Leisure (2105),
Financial Systems Analyst I (2115), Police Records Supervisor (2165),

Risk and Safety Analyst (2200), CDBG Coordinator (2072), Property Appraiser II (2180),
Community Programs Coordinator (2070), Civil Engineer I, Financial Analyst,
Chief of Engineering Technical Support, Neighborhood Resource Coordinator,

HANOC Manager, Capital Projects Specialist, Safety Analyst

LEVEL EIT DATE % Inc PERIOD ANNUAL
SALARY SALARY
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Min
65th %
Max

Min
65th %
Max

Min
65th %
Max

Min

65th %
Max

FY20Z6
FY2026
FY2026

FY2027
FY2027
FY2027

FY2028
FY2028
FY2028

FY2029
FY2029
FYZ2029

7/1/2025
7/1/2025
7/1/2025

7/1/2026
7/1/2026
7/1/2026

7/1/2027
7/1/2027
7/1/2027

7/1/2028
7/1/2028
7/1/2028

3.00%
3.00%
3.00%

3.00%
3.00%
3.00%

3.00%
3.00%
3.00%

3.00%
3.00%
3.00%

3,560.00
4,122.00
4,419.00

3,667.00
4,246.00
4,552.00

3,777.00
4,373.00
4,689.00

3,890.00
4,504.00
4,830.00

92,560.00
107,172.00
114,894.00

95,342.00
110,396.00
118,352.00

98,202.00
113,698.00
121,914.00

101,140.00
117,104.00
125,580.00

Prof/Mgmt - Grade 5 (PO5)

Park Naturalist (2155), Program Supervisor-Senior Center (2170),
Engineering Technician II (2090), Service Response Manager (2215),
Social Worker (2230), Zoning Enforcement Officer (2255),
Associate Planner (2020), Public Health Nurse, Deputy Town Clerk-Elections,

Budget/Management Analyst, Program Supervisor-Recreation,
Geriatric Social Worker, Construction Coordinator, Housing Rehab Specialist, Payroll

Coordinator (2153)
LEVEL EFF DATE % Inc PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025 3.00% 3,240.00 84,240.00
65th % FY2026 7/1/2025 3.00% 3,738.00 97,188.00
Max FY2026 7/1/2025 3.00% 4,003.00 104,078.00
Min FY2027 7/1/2026 3.00% 3,337.00 86,762.00
65th % FY2027 7/1/2026 3.00% 3,850.00 100,100.00
Max FY2027 7/1/2026 3.00% 4,123.00 107,198.00
Min FY2028 7/1/2027 3.00% 3,437.00 89,362.00
65th % FY2028 7/1/2027 3.00% 3,966.00 103,116.00
Max FY2028 7/1/2027 3.00% 4,247.00 110,422.00
Min FY2029 7/1/2028 3.00% 3,540.00 92,040.00
65th % FY2029 7/1/2028 3.00% 4,085.00 106,210.00
Max FY2029 7/1/2028 3.00% 4,374.00 113,724.00
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Prof/Mgmt ~ Grade 5A (P5A)

Contract & Facilities Specialist, Contract Compliance Specialist

LEVEL EFFDATE %Inc  PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025  3.00% 3,241.00 84,266.00
65th % FY2026 7/1/2025  3.00% 3,561.00 92,586.00
Max FY2026 7/1/2025  3.00% 3,738.00 97,188.00
Min FY2027 7/1/2026  3.00% 3,338.00 86,788.00
65th % FY2027 7/1/2026  3.00% 3,668.00 95,368.00
Max FY2027 7/1/2026  3.00% 3,850.00 100,100.00
Min FY2028 7/1/2027  3.00% 3,438.00 89,388.00
65th % FY2028 7/1/2027  3.00% 3,778.00 98,228.00
Max FY2028 7/1/2027  3.00% 3,966.00 103,116.00
Min FY2029 7/1/2028  3.00% 3,541.00 92,066.00
65th % FY2029 7/1/2028  3.00% 3,891.00 101,166.00
Max FY2029 7/1/2028  3.00% 4,085.00 106,210.00

Prof/Mgmt - Grade 4 (PO4)

Librarian I (2135), Accountant II (2000), Building Inspector (2035), Buyer (2045),
Property Appraiser I (2175), Communications Specialist, Construction Inspector,
Economic Development Specialist, Information Technology Analyst

LEVEL EFFDATE %Inc PERIOD ANNUAL
SALARY SALARY
Min FY2026 7/1/2025  3.00% 2,948.00 76,648.00
65th % FY2026 7/1/2025  3.00% 3,430.00 89,180.00
Max FY2026 7/1/2025  3.00% 3,689.00 95,914.00
Min FY2027 7/1/2026  3.00% 3,036.00 78,936.00
65th % FY2027 7/1/2026  3.00% 3,533.00 91,858.00
Max FY2027 7/1/2026  3.00% 3,800.00 98,800.00
Min FY2028 7/1/2027  3.00% 3,127.00 81,302.00
65th % FY2028 7/1/2027  3.00% 3,639.00 94,614.00
Max FY2028 7/1/2027  3.00% 3,914.00 101,764.00
Min FY2029 7/1/2028  3.00% 3,221.00 83,746.00
65th % FY2029 7/1/2028  3.00% 3,748.00 97,448.00
Max FY2029 7/1/2028  3.00% 4,031.00 104,806.00
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Prof/Mgmt ~ Grade 3 (PO3)

Assistant Zoning Officer (2010), Engineering Tech I (2085), Assessment Analyst (2013),
Bldg Inspector Associate (2031), Case Manager, Case Worker II, Volunteer Coordinator,
Junior Planner, Permit Technician, Accountant I

LEVEL EFFDATE %Inc _PERIOD ANNUAL

SALARY SALARY

Min FY2026 7/1/2025  3.00% 2,672.00 69,472.00
65th % FY2026 7/1/2025  3.00% 3,125.00 81,250.00
Max FY2026 7/1/2025  3.00% 3,367.00 87,542.00
Min FY2027 7/1/2026  3.00% 2,752.00 71,552.00
65th % FY2027 7/1/2026  3.00% 3,219.00 83,694.00
Max FY2027 7/1/2026  3.00% 3,468.00 90,168.00
Min FY2028 7/1/2027  3.00% 2,835.00 73,710.00
65th % FY2028 7/1/2027  3.00% 3,316.00 86,216.00
Max FY2028 7/1/2027  3.00% 3,572.00 92,872.00
Min FY2029 7/1/2028  3.00% 2,920.00 75,920.00
65th % FY2029 7/1/2028  3.00% 3,415.00 88,790.00
Max FY2029 7/1/2028  3.00% 3,679.00 95,654.00

Prof/Mgmt - Grade 2 (PO2)

Caseworker I

LEVEL EFFDATE %Inc PERIOD ANNUAL

SALARY SALARY
Min FY2026 7/1/2025  3.00% 2,435.00 63,310.00
65th % FY2026 7/1/2025  3.00% 2,814.00 73,164.00
Max FY2026 7/1/2025  3.00% 3,020.00 78,520.00
Min FY2027 7/1/2026  3.00% 2,508.00 65,208.00
65th % FY2027 7/1/2026  3.00% 2,898.00 75,348.00
Max FY2027 7/1/2026  3.00% 3,111.00 80,886.00
Min FY2028 7/1/2027  3.00% 2,583.00 67,158.00
65th % FY2028 7/1/2027  3.00% 2,985.00 77,610.00
Max FY2028 7/1/2027  3.00% 3,204.00 83,304.00
Min FY2029 7/1/2028  3.00% 2,660.00 69,160.00
65th % FY2029 7/1/2028  3.00% 3,075.00 79,950.00
Max FY2029 7/1/2028  3.00% 3,300.00 85,800.00
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Prof/Mgmt - Grade E (POE)

Planning and Zoning Technician (2160), Program Worker

LEVEL EFF DATE % Inc _PERIOD ANNUAL
SALARY SALARY
Min FY2026 7/1/2025 3.00% 2,539.00 66,014.00
65th % FY2026 7/1/2025 3.00% 2,814.00 73,164.00
Max FY2026 7/1/2025 3.00% 2,965.00 77,090.00
Min FY2027 7/1/2026 3.00% 2,615.00 ©67,990.00
65th % FY2027 7/1/2026 3.00% 2,898.00 75,348.00
Max FY2027 7/1/2026 3.00% 3,054.00 79,404.00
Min FY2028 7/1/2027 3.00% 2,693.00 70,018.00
65th % FY2028 7/1/2027 3.00% 2,985.00 77,610.00
Max FY2028 7/1/2027 3.00% 3,146.00 81,796.00
Min FY2029 7/1/2028 3.00% 2,774.00 72,124.00
65th % FY2029 7/1/2028 3.00% 3,075.00 79,950.00
Max FY2029 7/1/2028 3.00% 3,240.00 84.,240.00
Prof/Mgmt ~ Grade D (POD)
Sidewalk and Paving Inspector
LEVEL EFF DATE % Inc PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025 3.00% 2,451.00 63,726.00
65th % FY2026 7/1/2025 3.00% 2,719.00 70,694.00
Max FY2026 7/1/2025 3.00% 2,864.00 74,464.00
Min FY2027 7/1/2026 3.00% 2,525.00 65,650.00
65th % FY2027 7/1/2026 3.00% 2,801.00 72,826.00
Max FY2027 7/1/2026 3.00% 2,950.00 76,700.00
Min FY2028 7/1/2027 3.00% 2,601.00 67,626.00
65th % FY2028 7/1/2027 3.00% 2,885.00 75,010.00
Max FY2028 7/1/2027 3.00% 3,039.00 79,014.00
Min FY2029 7/1/2028 3.00% 2,679.00 69,654.00
65th % FY2029 7/1/2028 3.00% 2,972.00 77,272.00
Max FY2029 7/1/2028 3.00% 3,130.00 81,380.00
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Prof/Mgmt ~ Grade C (POC)

Recreation Specialist (2190), Assistant Park Naturalist (2025), Engineering Aide II

LEVEL EFFDATE %Inc _PERIOD ANNUAL

SALARY SALARY

Min FY2026 7/1/2025  3.00% 2,357.00 61,282.00
65th % FY2026 7/1/2025  3.00% 2,617.00 68,042.00
Max FY2026 7/1/2025  3.00% 2,757.00 71,682.00
Min FY2027 7/1/2026  3.00% 2,428.00 63,128.00
65th % FY2027 7/1/2026  3.00% 2,696.00 70,096.00
Max FY2027 7/1/2026  3.00% 2,840.00 73,840.00
Min FY2028 7/1/2027  3.00% 2,501.00 65,026.00
65th % FY2028 7/1/2027  3.00% 2,777.00 72,202.00
Max FY2028 7/1/2027  3.00% 2,925.00 76,050.00
Min FY2029 7/1/2028  3.00% 2,576.00 66,976.00
65th % FY2029 7/1/2028  3.00% 2,860.00 74,360.00
Max FY2029 7/1/2028  3.00% 3,013.00 78,338.00

Prof/Mgmt -~ Grade B (POB)

Planning Technician
LEVEL EFFDATE %Inc PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025 3.00% 2,268.00 58,968.00
65th % FY2026 7/1/2025 3.00% 2,515.00 65,390.00
Max FY2026 7/1/2025 3.00% 2,648.00 68,848.00
Min FY2027 7/1/2026 3.00% 2,336.00 60,736.00
65th % FY2027 7/1/2026 3.00% 2,590.00 67,340.00
Max FY2027 7/1/2026 3.00% 2,727.00 70,202.00
Min FY2028 7/1/2027 3.00% 2,406.00 62,556.00
65th % FY2028 7/1/2027 3.00% 2,668.00 69,368.00
Max FY2028 7/1/2027 3.00% 2,809.00 73,034.00
Min FY2029 7/1/2028 3.00% 2,478.00 64,428.00
65th % FY2029 7/1/2028 3.00% 2,748.00 71,448.00
Max FY2029 7/1/2028 3.00% 2,893.00 75,218.00

19




Prof/Mgmt - Grade A (POA)

Engineering Aide
LEVEL EFFDATE %Inc PERIOD ANNUAL
SALARY SALARY

Min FY2026 7/1/2025 3.00% 2,009.00 52,234.00
65th % FY2026 7/1/2025 3.00% 2,232.00 58,032.00
Max FY2026 7/1/2025 3.00% 2,349.00 61,074.00
Min FY2027 7/1/2026 3.00% 2,069.00 53,794.00
65th % FY2027 7/1/2026 3.00% 2,299.00 59,774.00
Max FY2027 7/1/2026 3.00% 2,419.00 62,894.00
Min FY2028 7/1/2027 3.00% 2,131.00 55,406.00
65th % FY2028 7/1/2027 3.00% 2,368.00 61,568.00
Max FY2028 7/1/2027 3.00% 2,492.00 64,792.00
Min FY2029 7/1/2028 3.00% 2,195.00 57,070.00
65th % FY2029 7/1/2028 3.00% 2,439.00 63,414.00
Max FY2029 7/1/2028 3.00% 2,567.00 66,742.00

9.2 a) An employee’s merit review date shall be their anniversary date of employment within the
bargaining unit. When an employee has successfully completed their probationary period, the
employee will be eligible for a merit increase effective with the full payroll period that includes
the employee’s date of employment, providing, the following rules apply:

1. Employees who are eligible for merit consideration and receive an “average” evaluation
may not progress beyond the sixty fifth (65') percentile of the salary range;

2. Employees who are eligible for merit consideration and receive an “above average”
evaluation or higher may progress up to the maximum of the salary range;

3. Where an employee receives an “average” evaluation or higher, they shall earn at least a
two percent (2%) merit increase as long as their pay rate does not exceed the limits
specified in 1 and 2 above;

4. Employees who are eligible for merit consideration shall be notified of their merit increase
within thirty (30) days of their review date. If for any reason such notice has not been
received by the employee within that time, a two percent (2%) merit increase shall be
processed, retroactive to the employee’s review date. Any subsequent adjustment to the
processed merit increase shall be retroactive to the employee’s review date.

5. Employees shall be given a copy of their performance evaluation form at the time they are
required to sign it.

b.) Any employee who is dissatisfied with the granting or withholding of a merit increase under
Section 9.2(a.) of this Article shall, upon request, be entitled to meet with their Department
Head and receive an explanation of the Town’s merit increase decision. The employee may
elect to have a union representative present at such meeting.
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9.3

c.) Each member of the bargaining unit shall receive the full amount of the negotiated general
increase as provided in Section 9.1 of this Article and thus maintain their relative position
within the rate range.

On the employee's anniversary date of employment after the indicated number of years of
consecutive and continuous full-time Town service and thereafter, the employee will be awarded
a lump sum payment as set forth below, subject to payroll deductions:

5 years $375

10 years $500
15 years $650

ARTICLE X ~ INSURANCE AND PENSION

10.1 ~ Health Insurance

A.

B.

The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for health
insurance.

Effective July 1, 2026 or upon the first of the month following ratification of this Agreement,
whichever is later, each member of the bargaining unit hired prior to February 22, 2024 shall
contribute. twenty percent (20%) of the fully insured rate for the plan for the individual or dependent
coverage desired, not to exceed a cap of five and three quarters percent (5.75%) of the employee’s
annual earnings. Effective July 1, 2027 — twenty percent (20%) of the fully insured rate for the plan
for the individual or dependent coverage desired, not to exceed a cap of six and one-quarter percent
(6.25%) of the employee’s annual earnings. Effective July 1, 2028 — twenty percent (20%) of the fully
insured rate for the plan for the individual or dependent coverage desired, not to exceed a cap of six
and three quarters percent (6.75%) of the employee’s annual earnings.

All employees hired on or after February 22,2024 and effective July 1, 2026 or upon the first of the
month following ratification of this Agreement, whichever is later, twenty percent (20%) of the fully
insured rate for the plan for the individual or dependent coverage desired, not to exceed a cap of six
and three quarters percent (6.75%) of the employee’s annual earnings. Effective July 1, 2027 and
for the remainder of the agreement — twenty percent (20%) of the fully insured rate for the plan for
the individual or dependent coverage desired, not to exceed a cap of seven and one-quarter percent
(7.25%) of the employee’s annual earnings.

After initial enrollment, an employee may modify coverage only during the annual enrollment period,
except for changes in family status by birth, death, adoption, marriage, or involuntary loss of
coverage. In such cases, the employee must notify the Benefits Division within thirty-one (31) days
of the change in status (ninety-one (91) days for birth or adoption), otherwise the employee may be
required to wait until the next open enrollment period.

Upon death of an active employee, medical benefits shall continue, for a period of thirty six (36)
months, to the surviving spouse and eligible dependents in the same manner as if the deceased had
remained an active employee, with the exception that any contributions to premiums shall not be
required, and benefits for a surviving spouse age sixty five (65) or over will be coordinated with
Medicare in the same manner as with a retired employee. Such continuation of medical benefits is
intended to satisfy the requirements of COBRA and no further continuation shall be made.

The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the Internal Revenue

Code of 1986, as amended, and the income designated by the employee in compliance with such plan
shall be excludable from the employees’ taxable income as provided by law.
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F. The group benefits coverage shall extend to domestic partners of the employee. Dependents of the

domestic partner are not eligible for medical benefits coverage except as they qualify as a dependent
of the employee. The plan will define a “domestic partner” as an individual who is (1) living in an
exclusive committed relationship with the employee for at least three (3) years prior to the
commencement of the coverage; (2) jointly financially responsible with the eligible employee for
their common welfare and living expenses; (3) neither married to anyone else, legally separated from
anyone else, nor the domestic partner of anyone else; (4) not related by blood; and (5) over the age
of eighteen (18); and (6) are living together in the same residence and intend to do so indefinitely.
The Town shall have the sole and absolute discretion with regards to accepting a domestic partner as
a covered participant in the Town health and prescription drug plans.

Required evidence for domestic partner participation may include:

joint checking and savings accounts; and

either joint ownership of home(s) or a jointly signed lease; and

a will designating the partner as beneficiary; and

designated primary beneficiary on life insurance policies; and

evidence of joint responsibility for vehicles, other personal property, or debts.

Any change in the status of the aforementioned eligibility evidence from the time of acceptance shall
make the domestic partner ineligible for Plan participation.

The taxability of benefits provided shall be in accordance with IRS regulations and it is further
understood that medical expenses or premiums paid by an employer for a domestic partner will be
included in the gross income of an employee as compensation for services. This shall not be used for
any other purpose and specifically shall be excluded from determination of pension benefits.

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic partner. This
affidavit shall also bind the employee to accepting the taxability of such domestic partner benefits as
determined by the IRS.

If, for any reason, this relationship is not continued, or the employee is no longer eligible to receive
a health benefit, the domestic partner shall not have any rights to continue health coverage under
COBRA or any other means. The employee shall notify the Benefits Division of the Human Resources
Department as to any changes in domestic pariner status within thirty (30) days of such change.

Opt Out Stipend - Employees who opt out of health insurance coverage during the July — June fiscal
year will be eligible for a stipend of up to two thousand five hundred dollars ($2,500) paid in a lump
sum in the first full pay date in July following completion of the fiscal year in which the employee
opted out. The stipend will be prorated based on the number of full months that health insurance
coverage was waived. Only those employees who, as of the signing of the 2021-2025 CBA, receive
two (2) weeks of vacation in lieu of an opt out payment shall be permitted to continue to receive
vacation instead of an opt out payment for as long as those employees continue to waive insurance.

10.2 - Prescription Drug Program

A.

The Town will maintain a prescription drug program on behalf of Town employees through and in
accordance with the CT Partnership Plan 2.0.

10.3 - Retiree Health and Prescription Drug Plan

A.

1. Tor purposes of this Section, employees hired prior to July 1, 1986, the term “retired employee”
shall be limited to those who are eligible to receive, and who actually do receive, either an early
(reduced) or normal (unreduced) retirement benefit under the Town pension plan immediately
upon separation from Town service.
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For purposes of this Section, employees hired on or after July 1, 1986, the term “retired employee”
shall be limited to those who are eligible to receive, and who actually do receive, a normal
(unreduced) retirement benefit from the Town pension plan immediately upon separation from
Town service.

Each individual retired employee and any eligible and enrolled dependents shall be eligible to
participate in the same health and prescription drug programs which they enjoyed immediately
prior to retirement. Such plans are described in Sections 10.1 and 10.2 of this Article and include
the same co-pays, deductibles and other terms and conditions.

Employees hired prior to July 1, 1986, who actually receive, either an early (reduced) or normal
(unreduced) retirement benefit under the Town pension plan immediately upon separation from
Town service shall be eligible to receive health insurance benefits in accordance with past
practice and provisions of the November 18, 1986 Agreement regarding retiree health insurance
benefits for individuals hired prior to July 1, 1986.

The parties agree to incorporate provisions of Section 10.3 of this Article in a separate agreement
with individual members of the bargaining unit who were employed prior to July 1, 1986. Such
agreement shall be binding on the Town and on such individuals regardless of the result of future
negotiations between the Town and the Union on the subject of retiree health insurance benefits.
However, the Union does not waive its right to represent such individuals, and the Town shall
have no right to negotiate directly with such individuals, as long as they remain employed by the
Town and are covered by Section 3 of this Article, or by any successor provision governing retiree
health insurance.

Employees hired on or after July 1, 1986 and prior to November 10, 1997, who retire with a
normal (unreduced) retirement benefit immediately upon separation from Town service, shall
pay seven percent (7%) of the fully insured rate for the individual or dependent coverage desired,
for continued coverage of the health program that they enjoyed immediately prior to retirement.
Payment shall be made to the Town until the retiree and/or spouse reaches Medicare eligibility
and/or retiree’s dependent child reaches the plan age limitation.

Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire with
a normal (unreduced - and with eligibility at age fifty-five (55) with twenty-five (25) years of
service) retirement benefit immediately upon separation from Town service, shall pay fifteen
percent (15%) of the fully insured rate for the individual or dependent coverage desired, for
continued coverage of the health program that they enjoyed immediately prior to retirement.
Payment shall be made to the Town until the retiree and/or spouse reaches Medicare eligibility
and/or retiree’s dependent child reaches the plan age limitation.

Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire with
a normal (unreduced - and with eligibility at age sixty (60) with ten (10) years of service)
retirement benefit immediately upon separation from Town service, shall pay thirty percent
(30%) of the fully insured rate for the individual or dependent coverage desired, for continued
coverage of the health program that they enjoyed immediately prior to retirement. Payment shall
be made to the Town until the retiree and/or spouse reaches Medicare eligibility and/or retiree’s
dependent child reaches the plan age limitation.

The parties agree that for the duration of this 2002-2007 collective bargaining agreement, and
in negotiations for all succeeding collective bargaining agreements between the parties, any
change in Sections 10.3 (D)(1), 10.3 (D)(2) and 10.3 (D)(3) shall not be a subject of bargaining.

Employees hired on or after July 1, 2003, but prior to November 10, 2015, who retire with a
normal retivement benefit (unreduced-and with eligibility at age sixty-five (65) with fifteen (15)
years of service or age sixty-two (62) with thirty-five (35) years of service) immediately upon
separation from Town service, shall pay twenty-five percent (25%) of the fully insured rate for
individual coverage or fifty percent (50%) for dependent coverage of the health plan that they
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enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree
and/or spouse reaches Medicare eligibility and/or the retiree’s dependent child reaches the plan
age limitation.

Employees hired on or after November 10, 2015, who retire with a normal retirement benefit
(unreduced and with eligibility at age sixty-five (65) with fifteen (15) years of service or age
sixty-two (62) with thirty-five (35) years of service) immediately upon separation from Town
service, shall pay fifty percent (50%) of the fully insured rate for the individual or dependent
coverage elected. The health program shall be the same as current active members until the
retiree and/or spouse reaches Medicare eligibility and/or the retiree’s dependent child reaches
the plan age limitation. At Medicare eligibility, provisions of Section 10.3 (F) shall apply. Payment
shall be made to the Town as long as the retiree is receiving retiree health benefits (pre- and post-
sixty-five 65) through the Town’s insurance plan(s).

For employees retiring prior to July 1, 2021, at Medicare eligibility, the retired employee’s health
insurance coverage shall be converted to a Medicare Supplement Plan; and continuation is
contingent upon conditions established by the carrier. The cost of the Medicare Supplement Plan
shall be provided by the Town to the retiree without cost sharing for employees hired prior to
November 10, 2015. Upon reaching Medicare eligibility, employees hired on or after November
10, 2015 shall pay fifty percent (50%) of the fully insured rate for the individual or dependent
coverage elected. For employees retiring on or after July 1, 2021, at Medicare eligibility, the
retired employee’s health insurance coverage will be converted to the Connecticut Partnership
Plan 2.0’s Medicare Advantage Plan.

It is assumed that the retired employee is covered by Medicare - Part A and Part B. The retired
employee is automatically covered by Medicare Part A if they are eligible for Social Security.
Enrollment in Medicare Part B and payment of the Medicare premium is the retired employee’s
responsibility. Whether enrolled or not, the Town Plan will only pay for the amount normally
payable under the Town Plan minus the amount payable under Medicare Part A and Part B for
the same expenses.

For those employees who retire on or after January 1, 1998, upon the death of the retiree, medical
benefits shall continue, for a period of twenty-four (24)-months, to the surviving spouse and
eligible dependents in the same manner as if the deceased had remained an active employee, with
the exception that any contributions to premiums shall not be required during this twenty-four
(24)-month period, and benefits for a surviving spouse age sixty-five (65) or over will be
coordinated with Medicare in the same manner as with a retired employee. This twenty-four (24)-
month continuation of medical benefits is intended to be applied to meeting the requirements of
COBRA and any further continuation shall not exceed the COBRA limits.

For employees hired on or after July 1, 1986 who retire prior to July 1, 2021, at Medicare
eligibility, the retired employee’s and qualifying dependent’s prescription drug plan shall remain
the same as is available to active employees. Agreement on having this benefit “remain the same
as is available to active employees” shall not establish a precedent for other benefit negotiations.

Employees who are otherwise eligible to receive retiree health care benefits immediately upon
separation from Town service and elect to opt-out of coverage, shall have the right to elect
coverage in the future, as if they had elected coverage at the time of retirement (immediately upon
separation from Town service).

This entire Article (10.3) shall remain in full force and effect so long as the Town remains in the
CT Partnership Plan 2.0 as detailed in Articles 10.1 and 10.2 above. If, however, the Town leaves
the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to Article 10.3.

An emiployee electing health insurance coverage under this agreement and who, at the time of

normal retirement, had previously elected and received a health insurance opt-out benefit, shall

24



L.

reimburse the Town the value of the benefit received on a pro-rata basis for each full month of
service that the health insurance benefits are to be received for the balance of the calendar year.

Employees hired on or after July 1, 2023 shall have the same pre-Medicare plan as active
employees as that coverage changes from time to time.

10.4 - Health Benefits with Disability Retirement

A. Any employee who retires with a disability pension under Section 30-14 of the Pension Ordinance,
and, has at least ten (10) years of consecutive and continuous years of service with the Town
immediately prior to retirement, shall be eligible to receive health benefits in the following manner:

1.

The employee shall receive the same health benefit that is applicable to active employees in the
same bargaining unit that the employee was in immediately prior to their disability retirement.
Any change in the health plan for active employees shall also change the health plan for the
retiree. At Medicare eligibility, the health plan shall convert to the Medicare Supplement Plan.*
The retiree shall continue to contribute toward the cost of the plan as defined in Section 10.4
(A)(2)(a) of this Article.

* Tor employees retiring on or after July 1, 2021, the health plan shall convert to the CT
Partnership Plan 2.0 Medicare Advantage Plan.

The employee shall contribute toward the cost of this health benefit in the following manner:

a.)

b.)

c.)

One hundred percent (100%) of the fully insured rate minus an amount determined by
multiplying the employee’s years of service by 3.5. For example, if an employee had fifteen
(15) years of service, they would contribute forty-seven and one-half percent (47.5%) of
the fully insured rate. (100 - [15X3.5])

Dependent coverage may be continued for twelve (12)-months at the same rate as
determined in Section 10.4 (A)(2)(a) above. Any and all dependents coverage will be
terminated thereafter, except that COBRA continuation will be offered, for a period of
twenty-six (26)-months, by paying one hundred two percent (102%) of the fully insured
rate.

Upon reemployment with any other employer who provides a health plan of any kind, the
employee and dependents shall be ineligible for further participation in the Town plan.

i.) The employee shall be responsible for notification to the Town and shall be responsible
for any claim made against the Town during any period of time they could have been
covered by another plan.

ii.) The employee shall furnish such documentation as required from time to time by the
Town for purposes of verifying other employment and available health benefits. Failure
to do so shall render the employee ineligible for this health benefit.

10.5 - Cost Containment

The Town may choose to provide for the administration of employee health benefits under a “cost-
containment” program by any provider who has filed with and been approved by the Connecticut State
Department of Insurance to provide such services. Such a program may include any classifications and
definitions of services which have been agreed upon by the Union, provided that implementation or
elimination of any such service is thoroughly communicated to all employees not less than sixty (60) days
prior to the effective date of implementation or elimination. Once implemented, the Town may eliminate
any such service at its sole discretion provided it gives employees the notice required above and further
provided it restores the full contractual benefit that the eliminated service(s) affected. Any service
implemented must be within parameters which have been agreed upon by the Union in writing.
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10.6 - Life Insurance

A. Effective July 1, 2015, the Town will participate in a group life insurance plan providing a benefit in
the amount of the greater of one times (1xs) the employee’s base pay annual salary or sixty thousand
dollars ($60,000) for each full-time active employee and will pay the cost of such insurance for each
participating employee.

B. Effective July 1, 2023, each employee eligible for and choosing to receive a normal, unreduced
pension benefit immediately upon termination from the Town or for an employee who retires with a
disability pension, will have their group life insurance automatically reduced from the coverage
amount as an active employee to twenty five thousand dollars ($25,000). This reduction will become
effective as specified in the group life insurance plan. The cost of such reduced life insurance for each
pensioned employee who retires shall be paid by the Town. The balance of each retired employee’s
group life insurance may be converted and paid for by the retired employee in accordance with the
terms of the group life insurance plan.

10.7 ~ Long-Term Disability

The Town shall provide for active employees disability insurance coverage with the following features:
one hundred eighty (180) day waiting period, benefit of sixty percent (60%) of pay with three thousand
dollars ($3,000) monthly maximum and with offset for any other disability income, benefits to age sixty
five (65), disability defined as unable to engage in own occupation for first two (2) years and unable to
engage in any occupation thereafter.

10.8 ~ Vision Care

The Town shall provide and pay the cost, for active employees and qualified dependents, for a “basic”
networked vision care program as outlined in Attachment A. For each retiree retiring prior to July 1,
2021 who is eligible for health insurance benefits as defined in Article XII, Section 12.3 (C)(1), (D)(1),
(D)(2), (D)(3), (E)(1), and (E)(2) and their eligible dependents, one (1) routine vision examination shall
be provided per year and be paid in full, after a fifteen dollar ($15) co-payment, while covered by the
Town’s PPO Plan, until eligibility for the Medicare Supplement Plan, as per practice. Employees retiring
on or after July 1, 2021, who are enrolled in the CT Partnership Plan 2.0 will receive vision benefits in
accordance with the terms of the CT Partnership Plan 2.0 Group Medicare Advantage Plan.

10.9 -~ Dental Insurance

The Town shall provide and pay the cost of individual coverage under a full service Dental Plan as
outlined in Attachment B. Employees who elect to enroll dependents may do so. The Town shall pay
twenty five percent (25%) of the full insured rate toward the cost of dependent coverage, employees will
authorize monthly payroll deductions covering seventy five percent (75%) of the fully insured rate
toward the cost of such enrolled dependents. Dependents may be enrolled during the open enrollment
period and must remain participants in the plan for twelve (12) months. Participation in the Dental Plan
is limited to active employees, unless otherwise required by applicable law. Eligible dependent children
may remain on the plan until the end of the calendar year during which they turn age twenty-six (26).

10.10 ~ Carriers

The Town may at any time and from time to time change the carriers for any of the foregoing insurance,
provided that the benefits shall be the equivalent or better than those provided in the above referenced
coverages.
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10.11 ~ Pension

A 1.

The Town shall continue the present pension coverage for professional and management
employees hired prior to November 10, 2015, for the duration of the Agreement. Any and all
amendments to said pension ordinance, which effect this bargaining unit, and which are enacted
during the term of this Agreement shall also become a part hereof, provided that no such
amendment which reduces retirement allowances or their dependents or beneficiaries, or which
requires greater employee contributions than now specified, shall become a part hereof without
written consent of the Union.

Employees hired on or after November 10, 2015 will become members of the Town of West
Hartford Pension Plan, Part E. The Part E member shall contribute three percent (3%) of base
wages to the Plan. Upon reaching eligibility for a retirement benefit and in compliance with
Pension Ordinances, the defined benefit shall be calculated at one percent (1%) of base wage
multiplied by the member’s years of credited service, up to a maximum of thirty-five (35) years.

Additionally, employees hired on or after November 10, 2015 shall become enrolled in the 401(a)
defined contribution plan and shall allocate two and one quarter percent (2.25%) of their base
wage to the 401(a) plan. The Town shall contribute an amount equal to two and one quarter
percent (2.25%) of the employee’s base wage to the employee’s 401 (a) defined contribution plan.
The Plan shall be in compliance with IRS regulations.

B. The following amendments to the Pension Ordinance have been agreed to by both parties, effective
as to members of this bargaining unit hired prior to November 10, 2015 on the dates specified below:

1.

For each individual retiring on or after January 1, 1998 there shall be a one percent (1%) cost-
of-living adjustment to their pension every year beginning three (3) years after retiring with a
normal retirement. The adjusted benefit shall begin on the closest January 1st or July 1st to the
third (314) year following the member’s normal retirement date.

For each individual retiring on or after January 1, 1998 with an early retirement there shall be a
one percent (1%) cost-of-living adjustment to their pension every year beginning three (3) years
after they would have been eligible for a normal retirement. The adjusted benefit shall begin on
the closest January 1st or uly 1st to the third (3td) year following the member’s normal retirement
date.

The Sections of the Pension Ordinance regarding the one percent (1%) cost of living adjustment

will be applied as follows:

a.) The one percent (1%) cost of living adjustment (COLA) is provided on the amount of the
member’s benefit at the time they are receiving it, except as modified by (B)(3)(d) of this
Section. The benefit will include all previous year’s COLA adjustments, so that there will be
a compounding effect.

b.) When a member who is receiving the temporary retirement allowance (as defined in Section
30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that allowance, the
COLA amount that was applied to the member’s benefit during the temporary increase will
be applied on an actuarial equivalent basis to the new benefit.

c.) COLA increases after a member’s eligibility for the temporary retirement allowance shall be
on the amount of the member’s actual benefit at the time the COLA increase is to take effect,
except as modified by (3)(d) of this Section.

d.) COLA increases shall be calculated without regard to or inclusion of any portion of the
retirement allowance which is payable to the member as a result of a retirement incentive.
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The COLA provision shall not apply to disability retirements, employees who terminate with a
deferred vested benefit, or to beneficiaries of employee’s who die before becoming eligible for
retirement.

a.) Effective January 1, 1998, all active employees in the bargaining unit shall contribute, in
addition to any other contribution they may make to the Pension plan, one percent (1%) of
gross earnings to the Pension plan.

b.) Each employee hired on or after July 1, 2003 and prior to November 28, 2007, shall
contribute the one percent (1%) of grossing earnings, noted in Section 10.11 (B)(5)(a) above,
for a period of fifteen (15) years.

It is understood by both parties that the intended relationship of this one percent (1%) employee
contribution and one percent (1%) COLA is to have the benefit pay for itself through employee
contributions. It is agreed that any future change in the plan benefit negotiated by the parties
that would change the intended relationship between the contribution and the COLA will be
reason, for either party, to request and have accepted a reopener of this Arficle X, Section 10.11
(B)(1), (2), (3), (4), and (5) of the collective bargaining agreement, for the purpose of negotiating
a change that will keep the intended relationship intact. Such reopener shall not, however, violate
the provisions of Section 10.11 (B)(6).

Any employee who leaves Town service and withdraws from participation in the Town’s Pension
Plan shall receive a refund of the one percent (1%) pension contribution as referenced in Section
10.11 (B) (5), plus two percent (2%) interest payment. Such payment is a separate refund from
any other refund which may be provided in Section 10.11 (J).

For bargaining unit employees who are Part B members of the Pension Plan, Section 30-19 of the
Pension Ordinance shall be modified, effective January 1, 1998, so that:

1.

The reduction in benefits for years of service prior to January 1, 1989 shall be changed to apply
to years of service prior to January 1, 1986, and

The reduction shall not be made until the member reaches full retirement age as defined by the
Social Security Administration schedule.

Members with years of service prior to January 1, 1986 are subject to a benefit offset as defined in
the pension ordinances, as amended from time to time. For such members with service prior to
January 1, 1986 and with total Town service exceeding thirty (30) years, the pension calculation
shall adjust the amount of service worked prior to January 1, 1986 by the amount of service
worked beyond the maximum of thirty (30) years. For example:

Employee A has a total of thirty-four (34) years of service. Of the thirty-four (34) years, five (5)
years were worked prior to January 1, 1986. The years of service in excess of thirty (30) years
are four (4) years. The five (5) pre-86 offset years shall be reduced by four (4) years, leaving one
(1) year to be offset.

The Town shall establish procedures for allowing members of the bargaining unit to buy back
eligible years of service from other governmental entities through payroll deductions and to use
any contractual provision for sick leave buy out upon retirement for the purpose of such buy
back. Effective January 1,2005, employees may only buy back years of service from other entities
during their first year of service with the Town or during their last year of service with the Town.

Employees who exercised their option to purchase eligible years of service from other
governmental entities as provided in Section 10.11 (D)(1) may request reimbursement of the
previously purchased service if they no longer wish the previous service to be used in the
calculation of retirement benefits. Refunds will be allowed and calculated based on the cash value
at the time of the initial purchase. Reimbursement of buyback payments shall not be subject to
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any interest payment from the Plan. Should the employee subsequently elect to again purchase
eligible service it shall be subject to the applicable provisions of Section 10.11 (D)(1) which
currently states the employee may do so only during the first and last year of service with the
Town.

E. The Town shall establish procedures for enrolling members of the bargaining unit in the existing
Section 457 deferred compensation plan. Participation in this plan shall be at the discretion of each
individual employee. Effective January 1, 2016, and in each calendar year thereafter, the Town shall
match, on a dollar-to-dollar basis, the employee’s contribution to a 457 deferred compensation
program. The Town’s contribution shall not exceed 1.7% of the employee’s annual base pay and shall
start with the employee’s first contribution of the calendar year.

F. An employee shall provide their Department Head thirty (30) days’ notice of their intent to retire
under the Town of West Hartford Pension Plan.

G. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-12 of the
Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following:

1. Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age
of sixty-five (65) years and completed fifteen (15) years of credited service or attained the age of
sixty-two (62) years and completed thirty-five (35) years of credited service shall be eligible for
retirement from active service and for a normal unreduced retirement allowance.

2. Any member who is hired by the Town before July 1, 2003, and who retires on or after
July 1, 2003 and who became eligible for a normal retirement by aftaining at least the
age of fifty-five (55) and having at least twenty-five (25) years of credited service or at
least the age of sixty (60) and having at least ten (10) years of credited service, and does
not retire shall earn the following annual pension supplement:

Years after

Normal Retirement Supplement Total

One (1) Six hundred ($ 600)  Six hundred ($ 600)

Two (2) Six hundred ($ 600)  One thousand two hundred ($1200)
Three (3) Six hundred ($ 600)  One thousand eight hundred ($1800)
Four (4) Six hundred ($ 600) Two thousand four hundred ($2400)
Five (5) Six hundred ($ 600)  Three thousand ($3000)

Each full year over five (5) additional six hundred ($ 600)
For further clarification refer to Clarification MOU, Appendix I.
3. a.) The pension supplement shall not be calculated in the cap calculation. The years of credited
service and/or buy-back of years from other employment are still capped at thirty-five (35).

However, the supplement will be added to an employee’s pension above the cap amount.

b.) The above pension supplement will not be calculated as part of the COLA computation and
will not be a survivor benefit.

c.) The supplement shall be made annually in a single payment during the month of July, starting
the first July after the employee’s retirement date.

H. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-13D of the
Pension Ordinance shall be added, effective July 1, 2003, to reflect the following:

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age of

fifty five (55) years and shall have completed fifteen (15) years of credited service or attained the age
of sixty (60) years and completed ten (10) years of credited services shall have the option, to be
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exercised by written request to the Pension Board, to retire not less than sixty (60) days after the filing
of said request with the Pension Board.

For bargaining unit employees who are Part B members of the Pension Plan, Section 30-8 of the
Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following:

AVERAGE FINAL COMPENSATION — The average annual compensation of a member during the three
(3) highest paid years of service prior to and including the last full month of employment. For
employees hired on or after July 1, 2003 the average final compensation for a Part B member shall
not exceed the member’s highest paid calendar year base wage. The highest paid calendar year base
wage will be calculated on base wages or salary only and will not include payments on account of
overtime worked, longevity payments, meal payments, or any other payment.

1. Effective upon the first month following ratification, all active employees in the bargaining unit,
except those subject to Article X, Section 10.11(A)(2), shall contribute six and one quarter
percent (6.25%) of their gross earnings to the Pension fund.

2. a.) When an employee hired after July 1, 2003, but prior to November 10, 2015, reaches thirty-
five (35) years of credited service with the Town (excluding any buy-back time) their
contributions shall be reduced to two percent (2.0%) of their gross earnings.

b.) When an employee hired prior to July 1, 2003 reaches thirty (30) years of credited service
with the Town (excluding any buy-back time) their contributions shall be reduced to two
percent (2.0%) of their gross earnings.

c.) Any employee hired on or after November 10, 2015 shall maintain their employee
contribution to the Pension Plan through the term of their employment.

Effective July 1, 2007, any member of the bargaining unit hired prior to July 1, 2003 and refiring after
July 1, 2007, who earns thirty (30) years of credited service, not counting buyback of service time, shall
receive an annual benefit equal to seventy percent (70%) of the member’s average final compensation
provided they otherwise are eligible for a normal retirement benefit by reaching age fifty-five (55) with
twenty-five (25) years of service or age sixty (60) with ten (10) years of service.

For bargaining unit members who are Part B members of the Pension Plan, provisions of the Pension
Ordinance related to Disability Pensions, as a result of workplace injuries, shall be modified effective
July 1, 2007 to provide for the following;:

1. An employee with less than ten (10) years of service who is unable to perform any work in
accordance with federal Social Security Administration provisions shall be eligible to receive a
disability pension.

2. Regardless of years of service, the disability pension benefit shall be offset at a rate of one dollar
($1.00) for every two ($2.00) dollars of income, once income plus disability pension benefit
equals the employee’s annual base salary at the time of disability. Income shall be defined as
adjusted gross income on federal income taxes and include, but not be limited to, wages, long
term disability payments, workers’ compensation payments, etc.

3. An employee who qualifies for a disability pension, who is offered alternate employment shall
remain a member of Part B of the Pension Plan for all purposes, including the computation of
employee and Town contributions, retirement eligibility date, and pension benefit computation,
as if the employee had remained in their former position, and had received the salary increase
uniformly applicable to the employee’s former position. An employee similarly situated from
another bargaining unit shall maintain the benefits afforded to them under the collective
bargaining unit to which they belonged at the time of the injury.
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M. For the one (1) bargaining unit employee described in the December 30, 2024 Memorandum of
Understanding who remained in the 457 Plan and did not enroll in the Town’s pension plan, the
employee shall make annual contributions into a 457 Plan as a retirement vehicle. The employee
shall contribute at least five percent (5%) of base pay, and up to the maximum permitted by law, and
the Town shall make a matching contribution to the employee’s contribution in the 457 Plan, on a
dollar-to-~dollar basis, not to exceed five percent (5%) of the employee’s base pay.

ARTICLE XI -~ LEAVE PROVISIONS

11.1 When death occurs in an employee's immediate family, funeral leave will be granted by the
Department Head in accordance with the following schedule:

* Five (5) days leave for employee’s mother, father, spouse, child, sister, brother, domestic
partner;

= Tive (5) days leave for spouse’s mother, father, children;

= Three (3) days leave for employee’s grandparent, grandchild;

= Three (3) days leave for spouse’s sister, brother, grandparent, grandchild,

= One (1) day leave for employee’s aunt, uncle

Domestic Partner is not considered as the spouse for the purposes of this provision. Exceptions to
this provision will be referred to the Director of Human Resources. Documentation of need and
propriety may be required at the discretion of the Department Head.

11.2 Employees shall be granted leave with pay for the following reasons and subject to the following
restrictions: (a) Jury duty. (b) Any other required appearance before a court or other public body,
except where the employee is a litigant. (c) Participation in short term military training in the
Federal Reserve or National Guard, which shall be administered in accordance with state and
federal military leave guidelines. (d) Participation in conferences or official meeting which enhance
the employee's value to the Town and approved by the appointing authority. (e) Participation in
education or training courses which enhance the employee's value to the Town and approved by
the appointing authority. In case the employee receives any pay or remuneration, such as a fee for
jury duty or military pay, or a scholarship or fellowship, such employee's Town salary shall be
reduced by that amount for the duration of the leave.

11.3 Employees shall be granted leave without pay for the duration of military service and shall be
returned to their original position or to one similar in pay and duties upon their separation from
such military service provided they return to the Town service within ninety (90) days of their
separation from the military service or from hospitalization arising from such service in accordance
with the federal military leave guidelines.

11.4 Any employee may request other leave of absence without pay, which may be granted or denied
after consultation between the Department Head and the Director of Human Resources. If such
leave is granted, the employee and dependents shall remain enrolled in the Town’s medical
insurance plans, with the Town paying the cost of coverage for the month in which the leave
commences plus one (1) additional month (six (6) additional months in the case of leave without
pay for medical reasons, as verified by a physician’s certification), and the employee paying the
cost of such coverage thereafter. The employee shall not accrue holidays, sick leave, pension credits
or other benefits during a leave without pay, but upon their return such benefits will be reinstated
at the same level they existed when the leave began. In the case of vacation, the employee's
allowance for the current year will be prorated based on the number of months’ absence from
active duty.

11.5 No more than three (3) days of accrued sick leave may be used by the employee each fiscal year for

personal business which cannot be conducted at any other time, and which is not covered by any
other leave provision in this Agreement. Request for leave under this paragraph should be made as
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12.2
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soon as the employee is aware of the need, and in no event less than twenty-four (24) hours prior
to the beginning of the shift for which leave is requested, except in case of emergency or other
unforeseen circumstances arising after such time limit has passed. If necessary, the Department
Head or their designee may limit the number of employees on leave under this paragraph at any
one time in order to meet the operating requirements of the Department. Personal leave days under
this paragraph may not accumulate from year to year except as sick leave.

ARTICLE XII — SENIORITY, JOB SECURITY AND LAYOFF

Seniority shall be defined as an employee’s length of service with the Town since the most recent
date of hire.

In the event of layoffs within a particular classification, employees in that classification shall be
laid off in reverse order of seniority. In lieu of layoff, an affected employee may elect to displace the
least senior employee in any equal or lower classification in the bargaining unit in which the
employee has previously been an incumbent.

The parties recognize the Town's right to reorganize administration and restructure positions.
However, the parties further recognize that incumbent employees are entitled to reasonable
consideration in the event of such reorganization or restructuring. Therefore, the following
principles shall apply:

a.)  No position shall be restructured for the purpose of terminating the incumbent. The parties
agree the appropriate method for dealing with employee performance problems is
disciplinary action for just cause up to and including discharge.

b.)  If as a result of reorganization or restructuring a new job is created, the primary duties and
responsibilities of which were performed by the incumbent in an old job, such incumbent
shall be appointed to such new job unless the incumbent is not qualified to perform the duties
and responsibilities of the position.

c.) Inany case of reorganization or restructuring of positions, incumbent employees of the Town
whose positions are eliminated shall be appointed, if qualified as defined below, to any
position vacant or that becomes vacant during a one(1)year period following termination of
employment, when posting or advertising such positions either on an promotional or open
competitive basis.

1. If the incumbent scores 85/100 or more on whatever test(s) the Human Resources
Department uses to evaluate candidates for the job, the incumbent shall be appointed to
the vacant position.

2. If the incumbent passes the qualification test but does not score 85/100, the Appointing
Authority may appoint the incumbent,

3. If the incumbent passes the qualification test but does not score 85/100 and the
Appointing Authority decides not to appoint the incumbent, then no one shall be
appointed to the position unless they have scored at least ten (10) points higher than the
incumbent.

Any employee with vested rights to a pension benefit who is laid off or otherwise involuntarily
terminated for reasons other than discipline shall be eligible for participation in the Town's group
health insurance plan in the same manner as if the employee had left the Town's service prior to
March 31, 1987 under the terms of Article X, Section 10.3. Such terms include participation at
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their own expense until they would have been eligible for early or normal retirement, and
participation at the Town's expense thereafter, subject always to the conditions applicable to other
participants in the plan.

If an employee is to be laid off because of a reduction in the number of positions in a given
classification, or because of displacement by a more senior employee, such an employee shall be
eligible for severance pay at the rate of one (1) weeks’ pay for each full year of continuous
employment with the Town since the most recent date of hire, up to three (3) years, and one-half
(1/2) weeks’ pay for each full year of continuous employment within the Town since the most
recent date of hire, thereafter. Pay shall be computed based on the employee's regular rate during
the last full pay period of employment within the bargaining unit.

All other procedures relating to layoff, recall, and similar issues shall be determined by the Town's
Personnel Rules.

For the duration of the 2013-2017 collective bargaining contract, the parties agree to the
following:

a.)  Asaresult of the Employer contracting out to a private source or reassigning to the Board of
Education any of this bargaining unit's present work or services, no bargaining unit employee
shall be transferred, demoted, have their work week reduced below normal hours, be laid
off, or suffer any loss in wage rate, as a result of this contracting out or reassigning to the
Board of Education;

b.)  Not as an attempt to shift work out of the bargaining unit but rather to have others support
this bargaining unit to finish a task in a given time, the parties agree that:

1. The employer may use supervisors and employees from other bargaining units to
temporarily supplement and support the work of this bargaining unit provided the use
of said supervisors or employees from other Town bargaining units does not result in the
reduction in standard work hours, lay off, demotion, transfer, or loss of wage rate for
members of this bargaining unit; and

2. The Town may use members of this bargaining unit to temporarily supplement and
support the work of their own and other bargaining units provided that so doing does
not resuli in the demotion, transfer, reduction in standard work hours, layoff, or loss of
wage rate for members of this bargaining unit.

ARTICLE XIII - COMPENSATORY TIME AND OVERTIME

Professional and management employees who are not eligible for overtime pay, may be given
compensatory time off upon authorization of their supervisors in cases where they are required to
work substantially beyond what is reasonably associated with their positions as defined in Section
13.3.

For IT, Building Inspector roles and any other employee who is directed by their supervisor and/or
Department Head to respond to an issue and return to the workplace to address the issue outside
of their normal working hours, they shall be provided a minimum of two (2) hours compensatory
time and then hour for hour compensatory time if the issue requires more than two (2) hours to
address.

Employees who accrue compensatory tinie as described in the call back provision above may cash

out up to five (5) days compensatory time, one (1) time per year and in the month of June, at their
regular rate of pay.
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Approval of the Department Head is required prior to earning or using compensatory time. Prior
approval for earning compensatory time may be broad general approval for specific types of work,
or may be specific for each occasion, depending upon the position and the type of work involved.
Compensatory time shall be scheduled in the same manner as vacation leave and shall not be
arbitrarily denied.

Work during the normally scheduled hours of work, or up to thirty (30) minutes before the
workday, or up to thirty (30) minutes after the end of the scheduled workday, is not eligible for
compensatory time. However, if any employee works more than thirty (30) minutes either before
or after the workday, all such time, before or after the workday, is considered compensatory time
if approved by the Department Head.

Compensatory time earned and used within the same biweekly pay period need not be reported
outside of the department. Other compensatory time shall be reported both when it is earned and
when it is used.

All compensatory time must be taken during the fiscal year in which it is earned or, within three
(3) months thereafter. However, not more than the equivalent of fifteen (15) days of compensatory
time may be used during any fiscal year, regardless of the amount of compensatory time earned,
and not more than five (5) days of compensatory time may be used in any calendar month.

Compensatory time is to be taken on an hour-for-hour basis, but need not necessarily be taken in
the same increment of time in which it is earned.

In no event will compensatory time be used as the basis for additional compensation, and no
compensatory time will be paid or used upon separation from the Town service for any reason,
regardless of when it was earned. Significant additional hours and demonstrable results may be
considered, at the Town’s sole discretion, for bonus payment.

This agreement is made in order to address the effects of the Town's decision to open the Library to
the public for four (4) hours on Sunday afternoons:

a.) The parties agree to compensate professional librarians who work the four (4) hour Sunday
shift by paying them (in addition to their regular biweekly salary) their regular hourly rate of
pay multiplied by the number of hours worked, plus a differential of one hundred dollars
($100) per shift. The regular hourly rate will be determined by dividing the biweekly salary
by the number of hours in the scheduled biweekly pay period.

b.) The work shift described in this agreement shall be voluntary. In the event the Town
established any other Sunday work assignment in the future, the effects of that decision
(including compensation) shall be subject to negotiation between the parties.

c.) The provisions of this agreement apply only to professional librarians employed by the Town

who are included in the Professional and Management Unit and who work on Sundays under
the conditions described above.

ARTICLE XIV ~- MISCELLANEOUS

a.) The Town shall provide adequate Workers’ Compensation Insurance under the provisions of
the Connecticut Workers’ Compensation Act and shall supplement the Workers’
Compensation payments of the insurance comparny so that the employee will receive full pay
(less the amount of any worker's compensation award made for temporary disability due to
said injury) during this absence, provided that such supplementary benefits shall end one (1)
year from the date on which the injuries were sustained; provided, however, that in the sole
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discretion of the Town’s Human Resources Director and Risk Manager, based solely upon the
written referral for a latent surgery or procedure by the authorized treating physician, the
same time period may be extended up to an additional ninety (90) calendar days.

In addition to the foregoing, an employee’s paid leave may be extended for an indefinite
period, in the sole discretion of the Town’s Human Resources Director and Risk Manager if it
is determined that such extension is in the best interest of the Town and the employee
concerned. To be eligible for any extensions, the employee must, if directed by the Town,
submit an application for disability retirement to the Pension Board and/or submit to a
physical examination by a physician authorized by the Town to determine the approximate
length of time necessary to return to duty. The Town may, in its sole discretion, at any time
during the extension, terminate such indefinite period extension if the Town determines that
the extension is no longer in the best interest of the Town and the employee concerned. In that
event, the employee is released to work in any capacity by the authorized treating physician
and refuses any light duty assignment, in the sole and exclusive discretion of the Town may
either be placed on unpaid leave status (after the employee is allowed to exhaust all accrued
leave) or separated from employment.

b.) Whenever an employee out of work due to an on-the-job injury becomes physically able, as
provided by the authorized treating physician, to perform some useful light duty work for the
Town as deemed appropriate by the Department Director, the employee may be required to
do so as a condition to receiving the benefits specified in Section (a) above.

c.) When so directed by the Town, an employee out of work due to an on-the-job injury shall
present themselves for a medical examination. The Town will bear the full expense of said
examination. The failure of such employee to present themselves for an examination as
directed will operate to automatically terminate any payments under this Section.

d.) Should an employee recover from a third party damages for an illness or injury, including
death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the
Town for the supplemental wage payments paid to them up to the limit of such recovery, in
the same manner that workers compensation payments are reimbursed under applicable law.

The following information shall be provided to employees.

a.) The Town shall make accessible to employees through the Town’s time tracking system with
a statement of the earned sick days to their credit, and net accrued vacation days.

b.) The Town shall furnish each employee with a copy of each Personnel Action Form pertaining
to their personnel record, including such Actions as are signed by management without their
own signature.

The Town shall provide full financial assistance for required educational courses and training
programs which are job-related and designed to improve the employee's chances for promotion.
For courses which are voluntary, reimbursement shall be provided at the Town's discretion. In
exercising that discretion, the Director of Human Resources and the Department Head may review
requests, and may adopt reasonable restrictions on reimbursement in order to ensure that available
funds are distributed equitably. In order to be reimbursed the employee must complete the course
with a passing grade of at least C. Total reimbursement will be seventy percent (70%) of costs for
a grade of C or above, eighty percent (80%) of costs for a grade of B or above and ninety percent
(90%) of costs for a grade of A or above. The reimbursement will be paid upon completion of the
course with proof of a satisfactory grade and proof of payment. For courses that are deemed to be
Pass/Fail, seventy five percent (75%) of the costs will be reimbursed with proof of completion of
the course, the passing grade and proof of payment.

The provisions of Connecticut General Statutes Section 7-465, or any amendments thereto,
concerning indemnification of municipal employees, are incorporated herein by reference.
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14.5 The following shall govern the interpretation and application of this Agreement.

14.6

14.7

15.1

15.2

a.) This Agreement established the basic conditions of employment for members of the

_ bargaining unit, but it is understood that the implementation of these and other aspects of

the employment relationship has varied by department and position. It is the intention of the

parties to preserve this flexibility and to permit continuation of these differing arrangements,
provided they are not in conflict with the specific provisions of this Agreement.

b.)  Unilateral changes in major or substantial conditions of employment may not be
implemented by the Town without negotiation upon request of the Union. This provision
shall not be construed to prevent the Town Manager from continuing to exercise complete
discretion with respect to the allocation or reallocation of Town vehicles.

c.) In the event the Town exercises its right as set forth in Article III to contract out work
currently performed by members of this bargaining unit, the Town agrees to negotiate the
effects of any such decision with the Union.

d.) The Town may employ temporary or seasonal employees provided no members of this
bargaining unit who are qualified to perform the work involved are on layoff at the time and
provided such temporary or seasonal employees are paid not less than the minimum rate for
the position.

Both parties agree to continue their policies of not discriminating against any employee on the basis
of race, color, religion, national origin, age, sex, marital status, physical disability or any other
protected class as recognized by state and federal law.

The parties acknowledge and agree that the following memoranda of understanding remain in full
force and effect:

a) 11/18/86 Agreement relating to retiree health insurance

b) 11/18/86 Agreement relating to Pension Plan

c.) 11/18/96 Agreement relating to Health Care Cost Containment

d.) TFamily and Medical Leave Act Guidelines

e.) MOU Regarding Continuing MOUs in full force and effect

f.)  1/9/2004 MOU Regarding Special Pay Retirement Plan Implementation

2.)  TFlexible Work Schedule Policy

h.)  6/23/03 Merger of Professional/Technical into Professional/Management Unit
i) 11/18/86 Agreement relating to retiree health insurance (Professional & Technical Unit)
h), 11/28/07 MOU relating to MOUs

k)  11/28/07 MOU relating to Post Retirement

D 11/28/07 MOU relating to Disability Retirement

ARTICLE XV — UNION BUSINESS LEAVE

Wages are payable to not more than four (4) employees for the time spent in negotiations during
normal working hours, but not after such hours. In addition, the time spent in negotiations during
normal working hours and after such hours shall not be the direct or indirect basis for earning
compensatory time.

Special leave of absence with pay will be granted under the following conditions to authorized
Union Representatives for attendance at conferences, institutes, or seminars sponsored or endorsed
by the Union.

a.) Written request for such leave shall be submitted by the Union to the Department Head at
least ten (10) calendar days prior to the first day of such requested leave.
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b.)

c.)

e.)

Not mors than an aggregaie wotal ol ten (10) days of leave Irom scheduled duty shall be
granted annually with pay under tlhus Section. Leave without pay agzregating an additional
fitteen {13) days may be granied annually by the Deparunent Head sor other Union business.

The Department Head may deny a requesl for cither paid or unpaid leave subnutted under
this section if, in their opinion, the absence from duty or the employee during the period o1
requested leave would be seviously detrimertal to the best interests ot the departimens because
of operanng raquirements. When such leave is for a longer period than one (1) day, the
Department Head may deny leave to any more than two (2) eniployees who would otherwise

by on scheduled duty during any part of the proposed period of leave.

The Deparntment Head, within three (3) calendar days after subnussion of a request far leave
under this Section, shall grant or deny the request in writing to the Union, In granting any
such request, the Department Head may require that the employee. upon return to duty,
furmsh evidence of the emplovee’s attendance ar the conference. instuute or senunar for
which the leave was granted.

Ti is recognized that an employee who is granted leave with pay under this Section is granted
suck leave in the emplovee’s capacity as a representative of the Union, as distinguished trom
the employee’s service as an employee of the Town, theretore, it 1s agreed thal during the
peniad of such [eave. the Town shall have no grearer legal or other obligation to such employee
than it would have to iny emplovee absent fron: Juty on authonzed leave without pav.

16.1 This contract shall ke in rull force and eifect from July I. 2025 to June 30, 2029, and shall contutie
tn eftect therearier, uniess amended or moditied in the inanner prescribed below, or terminated in
accordance with the law. Wage increases and other changes which bear au effective date prior to
the ratncation of thus agreement shall be implemented retroacuve to the date indicated. All ather
changes shall be implemented as soon as possible after the ratitication of this agreement.

IN WITNESS WHEREOF, the parties hereto have set their hands on this £3_ day of

S¢ po P oV s N .2026.
TOWN OF WEST HARTFORD CSEA, Local 2001, SETU
Professional and Management Unit
Bv _ A By 9‘!‘_6_.4/_(9\ guki_’g csh
Town Manager ”

Wwing

I J 0 "™

Withess
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APPENDIX A
AGREEMENT

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531
("Union"), and each and every person employed by the Town on July 1, 1986 in a position included in the
Management Unit represented by SEIU Local 531, as set forth in Schedule A ("Covered Employees").

Whereas the Town and SEIU Local 531 have negotiated and agreed upon conditions for coverage
of retirees and dependents under the Town's health insurance plan, which conditions are different for
individuals hired before and after July 1, 1986, and

Whereas the Town and SEIU Local 531 wish to guarantee individuals hired before July 1, 1986
that their retiree health insurance benefits will not change,

NOW THEREFORE the parties agree as follows:

¢y The retiree health insurance provisions of the 1985-1988 collective bargaining agreement
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by reference.

2) Such retiree health insurance provisions will remain in full force and effect for all
Covered Employees listed in Schedule A, and will be binding on the Town with respect to such Covered
Employees, for as long as they live, regardless of whether or not the corresponding provisions of the
applicable collective bargaining agreement remain in effect.

(3) This agreement shall be enforceable by any or all of the covered Employees listed in
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with this
agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in addition to
any other legal or equitable relief which the court may order.

4) The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim
by any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the rights of
Covered Employees by reason of agreement to the terms contained in Article IX Section 5 of the 1985-88
collective bargaining agreement, or (b) an action by any or all of such Covered Employees to prevent or
remedy any breach of this agreement by the Town. The Union agrees to use reasonable efforts to
dissuade Covered Employees from initiating frivolous actions to enforce this agreement.

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town council,
the Union President, acting on the basis of a ratification vote constituting authorization by the
membership of the Union, and the Covered Employees, have all affixed their signatures on the dates
indicated below.

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO

By /s/ Barry Feldman By /s/ Harold Alpert
Town Manager President
COVERED EMPLOYEES

Note: See file for other signing employees
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APPENDIX B

TOWN OF WEST HARTFORD and SEIU LOCAL 531

Agreements Relating to Pension Plan

In conjunction with the negotiations during 1985 and 1986 leading to new collective
bargaining agreements with the various units of Town employees represented by Local 531, the
parties have reached certain understandings regarding pension provisions which apply to all
Local 531 bargaining units. Although these understandings are not appropriate for inclusion in
the Pension Plan itself, they are binding on the Town and the Union.

1. The Union does not object to the amendments to the Plan currently under consideration
by the Town Council, relating to eligibility requirements for entry into the Plan. However, the
Union reserves the right to challenge such amendments if they are determined not to comply
with applicable age discrimination requirements, and assumes no responsibility or liability if
such a determination is made.

2. The Town agrees to change its administrative procedures so that upon termination of an
employee who is vested in the Pension Plan, in the absence of an election, the employee will be
presumed to elect retention of vested rights rather than a return of contributions, instead of being
presumed to elect a return of contributions.

3. The Town will explore the possibility of providing annual pension benefit statements,
within the limits of available funds.

4. Upon the expiration of the current term of the employee appointee to the Pension Board,
the Town will appoint a member of one of the Local 531 bargaining units, such individual to be
selected by the Town from a list of five (5) SEIU bargaining unit members submitted by the
Union.

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives
to affix their signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, S.E.LLU., AFL-CIO
By /s/ Barry Feldman By /s/ Harold Alpert
Town Manager President
/s/ Stephen Novak /s/ Mickey Busca
Witness Witness
/s/ Peter Stzaba /s/ Kathy Calder
/s/ Elaine Schmidt
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APPENDIX C

TOWN OF WEST HARTFORD
and
SEIU LOCAL 531

Memorandum of Understanding re:
Health Care Cost Containment

The Town may choose to provide for the administration of employee health benefits under a
"cost-containment" program by any provider who has filed with and been approved by the
Connecticut State Department of Insurance to provide such services. Such a program may
include any of the following classifications and definitions of services, provided that
implementation or elimination of any such service is thoroughly communicated to all employees
not less than 60 days prior to the effective date of implementation or elimination. Once
implemented, The Town may eliminate any such service at its sole discretion provided it gives
employees the notice required above and further provided it restores the full contractual benefit
that the eliminated service(s) affected. Any service implemented must be within the parameters
listed below for each service.

A. Pre-Admission Certification (non-emergency)

The Process is as follows:

1. The employee/dependent will telephone the provider using a toll free 800 number prior to
any non-emergency admission. The call will be made as soon as the date of admission is known
to the patient.

2. The attending physician will submit information to provider delineating the indications
for admission. If the planned date of admission is within seven days of the attending physician's
decision to admit the patient, the physician will contact the provider via, telephone using the toll
free 800 number. For all other admissions, the attending physician/provider contact will be
conducted via, telephone using the toll free 800 number. For all other admissions, the attending
physician/provider contact will be conducted via the mail using an approved review form.

3. These indications will be screened by a provider nurse according to criteria developed by
physicians to determine if the admission is medically necessary.

4. For cases which meet the criteria, the provider nurse will approve the admission.

5. Any proposed admission not meeting the criteria will be referred to a provider physician
reviewer. He will discuss the case with the attending physician and a determination will be made
to approve or disapprove the case.

6. The patient, the attending physician and the hospital will be notified in writing about the
outcome of the review. If the case is reviewed within five days prior to the admission date, they
will be notified by telephone followed by written communication.
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7. When a case is disapproved, the insurance carrier will receive a copy of this written
communication.

8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the
Town insurance will pay only 80% of what it would have paid for an approved hospitalization,
the employee/dependent will be liable for the remaining 20%, not to exceed $1,000.

9. The provider of this service will offer a patient awareness/education service which will
involve discussing with the employee/dependent the alternatives to hospitalization which may be
available. This will occur when the provider physician reviewer determines that the
recommended treatment can be provided without hospitalizing the patient.

10.  There will be an appeal process where hospitalization is denied. This appeal will utilize a
tripartite panel consisting of the patient's attending physician, the provider physician reviewer
and a third physician agreed upon by the above designated physicians but who is not affiliated
with either and is Board certified in the specialty involved. The Town will bear the full cost of
the appeal procedure.

B. Concurrent Review

1. The employee/dependent/or family member will notify the provider of the hospitalization
within 48 hours of admission using a toll free 800 number.

2. The provider nurse will communicate via telephone with the attending physician
regarding the indications for admission and the projected length of stay required for
hospitalization. This information is screened against physician developed criteria.

3. Where the case meets the criteria, the provider nurse will approve the admission and
assign the projected length of stay. This assignment will initiate a follow-up review to assess
patient progress and the necessity for continued hospitalization.

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider
physician reviewer. He will discuss the case with the attending physician of his decision during
their telephone conversation.

If the case is approved, a length of stay will be assigned. If the case is disapproved, a letter will
be sent to the patient, the attending physician, the hospital, and the insurance carrier. At the
same time, the provider nurse will inform the patient and the hospital by telephone.

3 If the case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24
hours after notification to the employee/dependent that the case has been disapproved. After 24
hours of notification of disapproval, the Town insurance will pay 80% of the hospital cost and
the employee/dependent will be responsible for the remaining 20%, not to exceed $1,000.

6. There will be an appeal process for disapproved cases. This appeal will utilize a tripartite
panel consisting of the patient's attending physician, the provider physician reviewer and a third
physician agreed upon by the above designated physicians but who is not affiliated with either
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and is Board certified in the specialty involved. The Town will bear the full cost of the appeal
procedure.

C. Discharge Planning

The process involves the provider nurse discussing with the patient or his family the alternatives
available for post discharge care (home care, hospice, etc.) when it has been determined by the
attending physician that the patient needs such care.

D. Pre-admission Testing (non-emergency)

Unless there is a medical reason for the testing to be while employee/dependent is an in-hospital
patient.

E. No Weekend or Early Admissions (non-emergency), unless there is a medical reason for
early admission.

F. Home Health Care - In lieu of hospital care with the approval of the attending physician.

G. Mandatory Second Surgical Opinions (non-emergency)

The Second Surgical Opinion program will evaluate the indications for the surgery
recommended by the patient's attending physician, and assist the patient to make an informed
choice to have or not to have the surgery performed. The choice is solely the
employee/dependent's choice and regardless of the advice of the physician consultant there will
be no penalty if the patient decides to have the surgery.

The only penalty in this procedure will be if the patient (non-emergency) does not get a second
surgical opinion, in which case the Town insurance will pay only 80% of the reasonable and
customary charge for the surgery as opposed to the 100% of reasonable and customary that
would have been paid if the patient had gotten a second surgical opinion.

In addition to providing the second opinion at no cost to the employee/dependent, in those cases
where the physician consultant does not agree with the attending physician the Town will
provide at no cost a third surgical opinion if the patient so requests.

There will be a specified list of elective surgical procedures which will be the only procedures
requiring a second surgical opinion. The procedures on that list will be by mutual agreement of
the Town and the Union.

The system will be developed to be sensitive to the concerns and anxiety of the patient during
this important decision-making process.

1. When the patient's doctor recommends a procedure included on the Second surgical

Opinion List, the patient will make telephone contact with a provider nurse using an 800 toll free
number.
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2. The nurse will confirm that the procedure is on the list and then provide the patient with
the names of three physicians in the involved specialty who have agreed to perform the involved
surgical procedure on the patient.

D The patient will then be sent a form to be completed by the physician he/she chooses for
the consultation.

4. The patient will schedule his/her appointment with the physician and telephone the
provider nurse with the date.

9 If the physician consultant does not send in the form within 10 days after the scheduled
appointment, the provider nurse will telephone his office to confirm that the appointment was

kept and remind the physician to return the form.

6. Following the patient's consultation with the doctor, the patient will telephone the
provider nurse to inform her about his/her decision to have/not have the surgery performed.

H. Mandated Ambulatory Surgical Services (non-emergency)

There will be a specified list of surgical procedures which will be paid 100% of reasonable and
customary only if done on an ambulatory basis. The list will be by mutual agreement of the
Town and the Union. For procedures on the list which the employee/dependent chooses to have
done as an in hospital patient, the Town insurance will pay 80% of reasonable and customary for
the surgical procedure; and additionally, only 80% of the hospital bill, the employee/dependent
will be responsible for the remaining 20%, not to exceed $1,000.

The above notwithstanding if the patient's attending physician identifies a medical reason for the
procedure to be done with the patient in the hospital. In that case, all costs will be paid in full.

I. Maintenance Drug Program

For those employees/dependents on maintenance drugs, the Town may have arrangements with

wholesalers to provide a 6 month supply of drug at a time at wholesale cost to the Town insurer
and employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for
it. Drugs must be as prescribed by attending physician and generic substitutes can be made only
with approval of attending physician.

J. Hold Harmless Clause

[f an employee follows the procedures he will not be subject to any of the penalty provisions.

IN WITNESS WHEREOF the parties have caused their authorized representatives to
affix their signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO
By /s/ Barry M. Feldman By /s/ Harold Albert
Town Manager President
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/s/ Stephen Novak /s/ Mickey Busca
Witness Witness
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APPENDIX D

TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

may fall under the
birth or adoption of a
child ("Event).
Eligibility for leave
taken expires 12
months after the
Event.

p
foster child, a
stepchild, a legal
ward, or a child of a
person standingin
loco parentis who is
under age 18 or whe
isover 1B and
{ncapable of self-care
because of a mental or
physical disabtlity.

A biological parent,
legal guardian or one
who raised the
employee in place of
parent.

son, daughter, or
parent whois a
military member on
active covered duty
(or has been nortified
of an impending call
or order to active
duty) in supportaofa
contingency
operation.

Spouse as defined in
statute

Biological, adopted,
foster child, a
stepchild, a legal ward,

Spouse as defined in

1 Family Member under FMLA is defined as a child, spouse or parenL

2 The Unift d Services

{FMLA) GUIDELINES
ISSUES Personal Serious Birth, Adoption or Serfous Health Miltcary Caregiver Family Member with
Health Conditdon Foster Care Condition of Family Leave Serious Injury or lliness
Member! Incurred In the Line of
Military Du
Employment Eligibility | Work atlcast 1250 Same Same Same Same, however
hoursduring 12 protections under
months prior to FMLA USERRAZ apply to all
leave. periods of work absence
due to USERRA covered
service, and such ahsences
count towards eligibility
for FMLA leave.
Maximum Leave 12 weeks/fiscal year 12 weeks/fiscal year 12 weeks/ fiscal year 12 weeks/fscal year 26 weeks/12-month
period?
Who Qualifles? Individual Employ All cir that | Bi or | Employee's spouse, Individual employee who

is the spouse, son,
daughter, parent or next of
kin of the servicemember
or covered veteran.

Spouse as defined in
stature.

Biological, adopted or
foster child, a stepchild, a
legal ward, or a child of 2
person standing in loco
parentds who is of any age.

Next of kin Is the nearest
blood relative other than
the covered

or a child of a person

scrvicemember's spouse,

Rights Act (USERRAY} is a federal law Lhat prolects the employment rights of service members and veterans
3 *An eligible employee is enmled t0 26 wmkweeks of leave to care for a cavered servicemember wilh a serious injury or illness during a "single 12-month period”
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

(FMLA) GUIDELINES
ISSUES Personal Serious Birth, Adoption or Serious Health Military Caregiver | Family Member with
Health Conditon Foster Care Condition of Family | Leave Serlous Injury or Iliness
Member! Incurred in the Line of
Military Duty
statute.? standing in loco parent, son, or daughter, in
parentis whois of any | an order set forth by the
age. regulations. May require
reasonable documentation
of family relationship.
Serjous Health [iness, injury, N/A Illness, injury, N/A In the case of a current
Condition Defined impairment or

physical or mental
condition that
involves inpatient
care or continuing
treatment by a
health care
provider. 3 &

impairment or
physical or mental
condition that
involves inpatient
care or continuing
treatment by a health
care provider. ’

member of the Armed
Forces, including a
member of the (National
Guard or Reserves, means
an injury orillness that
was incurred by the
covered servicemember in
the line of duty on active
duty in the Armed Forces
or that existed before the
beginning of the member's
active duty and was
aggravated by service in
the line of duty on active
duty in the Armed Forces,
and that may render the
member medically unfit to
perform the duties of the

ber's office, grade,

# For purposes of this definition, spouse refers to the other person with whom an individual entered into mariage as defined or recognized under state law for purposes of
martiage in the state in which the marriage was entered inta or, in the case of a mariage entered into cutside of any stale, if the martiage is valid in the place where enlered into

and could have been enlered into in at least one state.

5 Excludes short lerm conditions for which treatment and recovery are brief such as illness lasting a few days.
& Workers' Compensation leave taken shall count loward FMLA leave. Pregnancy leave taken shall count loward FMLA leave
7 Excludes short term conditions for which treatment and recovery are brief such as liness lasting a few days

2
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

(FMLA) GUIDELINES
ISSUES Personal Serious Birth, Adoption or -[ Serious Health MiHtary Caregiver Family Member with
Health Condition Foster Care Condition of Family | Leavs Serious Injury or lliness
Member® Incurred [n the Line of
Military Duty
rank or rating; and In the
case of a covered veteran,
means an injury or illness
that was incurred by the
member in the line of duty
onactive duty in the
Armed Forces (or existed
before the beginning of the
member's acdve duty and
was aggravated by service
in the line of duty on active
duty in the Armed Forces)
and manifested itself
before or after the
member became a veteran.
See CFR 825.127
Qualifying Exigency N/A N/A N/A Short notice N/A
Definad deployment
(seven or less
days prior to date
of deployment);
Parental care to
care for a military
member's parent
incapable of
Self-care;
Military events
and related
activides; Child
care and school
activities;
Financial and
legal
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

{FMLA) GUIDELINES
1SSUES Personal Serious Birth, Adopton or Serious Health Military Caregiver Family Member with
Health Condition Foster Care Condition of Family | Leave Serious Injury or llness
Member! Incurred in the Line of
MilitaryDuty |
arrangements;
Counseling;
Restand
recuperation
leave (up to 15
days for each
restand
recuperation
leave period);
Post
deployment activities
(up to 90 days
following termination
of active-duty status
or other related
activities arising out
of the military service
member's service.
Intermittent or Leave may he Leave may be Leave may be Leave may be Leave may be intermittent
Reduced Leave intermittent or intermittent or intermittent or intermittent or or reduced if medically
reduced if medically reduced. Employee reduced if medically reduced leave necessary. Employee must
necessary. Employee | must make a necessary. Emplayee | schedule basis make areasonable effort
must make a reasonable effortto must make a and to schedule leave so as not
reasonable effort to schedule leave so as reasonable effort to consistent with the to disrupt unduly the
schedule leave so as notto disruptunduly | schedule leave soas quallfying exigency. employer's operation.
notto disruptunduly | the employer's notto disruptunduly | Employee must make
the employer's operation. the employer's ar ble effort to
operation. operation. schedule leave so as
notto disrupt unduly
the employer's
operation.
Ability to Temporarily | Yes,ifemployeeison | Same Same Same Same
Transfer to Another intermittent or

48




TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

(FMLA) GUIDELINES
ISSUES Personal Serlous Birth, Adoption or Serlous Health Military Caregiver Family Member with
Health Condition Foster Care Condition of Family | Leave Serlous Injury or Illness
Member? Incurred in the Line of
Military Duty
Position reduced leave to a
position of equivalent
_pay and benefits.
Provisions if Both 12 weeks leave each 12 weeks leave each 12 weeks leave each 12 weeks leave 12 weeks leave each which
Spouses Work for the for their respective which may or may not | which may or may not | each which may may or may not be taken
Town personal health be taken concurrently. | be taken concurrently. | or may not be concurrently. However, if
condition(s). However, if employees | However, ifemployees | taken employees work in same
work in same work in same concurrenty. department, then the leave
department, then the department, then the However, if cannot be taken on the
leave cannot be taken | leave cannot be taken | employees work same scheduled work days.
on the same scheduled | on the same scheduled | in same
work days. work days. department,
then the leave
cannot be taken
on the same
scheduled work
days
Restoration to Position | Must be restored to Same Same Same Same
the same position held
prior to the leave; or
to one thatis
equivalent in pay,
benefits, privileges,
and other terms and
conditions of
employment
Notification 30 days’ notice when | Same Same Same Same
need for leave is
foreseeable.
Otherwise, notice
must be given as soon
as practicable.
Medical/Other Yes, Certification for N/A Yes. Certification for Yes. Certification to Yes. Certification for
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

(FMLA) GUIDELINES
ISSUES Personal Serious Birth, Adoption or Serious Health Military Caregiver Family Member with
Health Conditdon Foster Care Condition of Family | Leave Serious Infury or illness
Membert? Incurred in the Line of
Military Duty
Certification (Upon illnesses of more than illnesses of more than | support the need iliness orinjury
Request) S consecutive days 5 consecutive days. for leave requested should include the name,
Should include the Should include the including a copy address, and
date serious health date the serious of the active-duty appropriate contact
condition began, health condition orders or other number of the health
duration of the began, duration of the | documentation issued care provider, the type of
condition, applicable condition, applicable | by the military, medical
medical facts, medical facts, plus any document practice, the medical
statement that the statement that the supporting the specialty, whether
employee is unable to employee isneededto | specific need for the injury or illness was
perform the functions care for the ill person, an | leave. For incurred in the line of
of their job, and estimate of how long the | certification of active duty, approximate
medical reasons for employee will be qualifying leave date, statementor
the intermittent or needed, and/or medical | for Restand description of medical
reduced leave request reasons for the Recuperation, a facts, astatement that
(where applicable) intermittentor reduced | copy of the the covered service
leave request. military member will need care
member's leave for a single continuous
orders setting period, beginning and
dates should be ending dates, medical
provided. necessity for periodic
care, and medical
necessity for or other
documentation provided
under CFR825.310.
Second and Third Yes. An employer who | N/A Yes. Employers may N/A Yes. Employers may
Opinlons has reason to doubt request and pay for a request military caregiver
the validity of a secand opinion from a leave certificadon be
medical certification physician not completed by a health care
may require the employed by the provider as defined in CFR
employee to obtain a employer or used 825.125, who are not
second opinion at the frequently by the affiliated with DOD, VA or
B
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

(FMLA) GUIDELINES
ISSUES Personal Serjous Birth, Adoption or Serious Health Military Caregiver Family Member with
Health Condition Foster Care Condition of Family | Leave Serious Injury or lliness
Member! Incurred in the Line of
Milltary Duty
employer's expense. |f employer. A third TRICARE.
the opinions of the opinion may be paid
employee's and the by the employer; the
employer's designated employer and
health care providers employee must agree
differ, the employer on the provider; and
may require the the employer must
employee to obtin notemploy the
certification from a provider on a regular
third health care basis. This third
provider, at the opinion shall be final
employer's expense. and binding.
This third opinion
shall be final and
binding See CFR
825.307
Certification for Return | Yes. Certification of Same (in cases of N/A N/A N/A
to Work fimess for duty is birth)
required provided itis
uniformly applied to
all employees taking
similar leave.
Relationship to Paid Employee mustutlize | [{employee is NOTE: Employee may | Employee may NOTE: Employee may
Leave accrued sick and or birth mother: request to substitute request to substitute | request to substitute the
vacation leave, then Accrued sick the use of accrued sick | the use of accrued sick | use of accrued sick and/or
may request unpaid and/or vacation and/or vacation leave | and/or vacation leave | vacation leave in place of
leave for the duration | leave may be in place of unpaid in place of unpaid unpaid leave.
of the used forthe leave. leave. Such request
medical leave under period of may or may not be
the Act medical granted in accordance
disability. At with pravisions of the

NOTE: Employee may
request to substitute

that point, the
employee may

existing collective
bargaining agreement.
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TOWN OF WEST HARTFORD FAMILY AND MEDICAL LEAVE

{FMLA) GUIDELINES

ISSUES | Personal Serlous Birth, Adoptionor | Serious Health Military Caregiver | Family Member with

Realth Condijtion Foster Care Condition of Famlly | Leave Serious Injury or Illness

Member? Incurred in the Line of
Military Duty

the use of accrued request unpaid

vacation leave in leave for the

place of unpaid leave. | remainder of

family leave
under the Act

Malntenance of Health | The Town will The Town will Same as Birth, Same as Birth, Same as Birth, Adoption, or
Benefits during FMLA maintain group health | maintain group health Adoption, or Foster Adoption, or Foster Foster Care

coverage far the coverage for the Care Care

month in which the duration of the Family

unpaid leave and Medical Leave,

commences plus six with the employee

additional months paying that portion of

with the employee the premium provided

paying that portion of | under Town policy or

the premium provided | collective bargaining

under Town policy or | agreement

collective bargaining

agreement
Records and Posting All requests for Family and Madical Leave should be documenled including whelher or nol the leave was granled and the reasans for the denial when

that s the case. Family and Medical Laave Act prohidits an employer from putting any restraint on an employee for exercising their rights under FMLA.
Emplayers cannot penalize or discipline employess who use the FMLA provisions.
The 12-month period for FMLA purposes will be fiscal year from the dale of request going back 12 months. Each emplayee shall be allowed a combined
total of 12 weeks of Family and Medical
Leave per year, excepl for FMLA leave due to a family member with a serious injury or ilness incurred in the line of active military duty, in which case

an

pioyes may be alowed up lo 26 weeks in any 12-month period
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Expenses incumed priof (o the beginning
of any unpaid leave may be submitted
will be reimbursed up to the account
balance(s)

Parsonal Family Member with
Serous Haalth Birth, Adoption, Wilary Caroghvr Sarfous njury or Mress Inexred

ﬂms Condfion o Foster G Lave tn the Line of Milkary Outy
oaith, Vision, and [The Town will maintain group health [The Town will maintain group health  Same as Birth, Adoption, or Foster [Same as Binth, Adoption, or Foster  {Same as Birth, Adaplion, of Foster
ental Insurance Foverage for the month in which the poverage for the duration of the Cae Cae fCare

npaid leave commences plus six Family and Medical Leave. with the

pdditional months wilh the employes mployee paying that portion of te

paying thal portion of the premium premium provided under Tawn

provided under Town policy o collective  policy or colecuve bargaining

pargaining agreement. greement.

The employee's lifs msurance
Life Insuraice coverage will cease on the 1stofl the

month 30 days afler the beginning of

any unpald leave Same Same Same

Sick and vacation accruals will be
| Sick ad adjusled downward for any month In

which the employee is notin pay status
Vacation tor the entire month. Maving forward, Same Same Same
Accruals there are no accruals during an unpaid

leave of absencs

Employee contributions to Medical
Tex Savings andfor Dependent Care

Reimbursement Accounts (if any) will
Plan Benefis be suspanded for the duratlon of any

unpald leave

Same Same Same
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APPENDIX E
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
CSEA, Local 2001, SEIU
PROFESSIONAL AND MANAGEMENT UNIT

The Town of West Hartford and CSEA, Local 2001, SEIU, Professional and Management Unit,
agree and acknowledge that all previous written including, but not limited to, memoranda of
understanding entered into by the Town of West Hartford and SEIU, Local 531, and SEIU, Local
760, Professional and Management Unit and SEIU Local 531 Professional and Technical Unit,
unless superseded or expired, shall remain in full force and effect between the Town of West
Hartford and CSEA, Local 2001, SEIU.

Town of West Hartford CSEA, Local 2001, SEIU
Professional and Management Unit

Executive Director of Human Resources Staff Representative
Witness Witness
Date Date
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APPENDIX F
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, LOCAL 760, PROFESSIONAL & MANAGEMENT UNIT

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town
Pension Plan that are reflected in Article IX, Section 11-G of the 2002-2007 Collective
Bargaining Agreement. To further the understanding of how this provision shall be applied, the
following examples are provided:

Examples:

1. The above supplements are to be additive. That is, if someone reaches age 55 with 25
years of service and therefore is eligible to retire with a normal unreduced pension, but
waits until they are age 65 with 35 years of service, the pension supplement will be
$6,000 per year (the sum of each year above age 55).

2. If an employee becomes eligible for a normal unreduced pension at age 57 with 25 years
of service and waits until they are age 65 with 33 years of service, the pension
supplement will be $4,800 per year (the sum of each year from above age 57).

3. If an employee becomes eligible for a normal unreduced pension at age 55 with 25 years
of service and waits until they are age 60 with 30 years of service, the pension
supplement will be $3,000 per year (the sum of each year above age 55 through age 60).

4. 1If an employee becomes eligible for a normal unreduced pension at age 63 with 10 years
of service and waits until they are age 65 with 12 years of service, the pension
supplement will be $1,200 per year (the sum of each year above age 63 through age 65).

In witness whereof, the parties have caused their duly authorized representative to affix their
signatures this 9" day of January, 2004.

Town of West Hartford SEIU, Local 760
/s/ James Francis /s/ George Gould
Director of Finance and Employee Services Staff Representative
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APPENDIX G

Flexible Work Schedule Policy

Town of West Hartford

WEST
(X H ARTFORD Flexible Work Schedule Policy

POLICY STATEMENT:

It is the policy of the Town of West Hartford to allow flexible work schedule
arangements for eligible positions where operationally feasible. This policy
establishes guidelines for flexible work arrangements while maintaining the Town's
commitment to providing responsive and professional services to its customers.

Each full-time employee of the Town of West Hartford, depending upon the scope
of their job duties, may request a flexible work schedule in accordance with this
policy. The Department Head may approve or deny such requests, subject to the
conditions set forth below, as well as applicable union contracts and the
Personnel Rules.

GUIDELINES:
A. Standard Workweek

1. The standard workweek for an employee shall consist of five (5) workdays in
a cadlendar week. Hours worked per day shall be determined by the
appropriate union contract or the Personnel Rules.

2. Any proposal for flextime does not have to preserve the employees'
standard workweek and may include limited remote work arangements.
Compressed work schedules, i.e., workweeks of less than five (5) days, shall
be dllowed.

B. Conditions of Flexible Scheduling

1. Any proposal for a flextime amangement will take effect only with the prior
approval of the Department Head. The following factors will be considered
when reviewing flextime requests:

a. Scheduling, coordinating, and providing needed services to customers
or other parts of the organization shall be the oveniding concern when
determining alternative schedules.

b. Requests should pose no inconvenience to the general public.

c. Adequate staff coverage sufficient fo meet the department's operating
requirements shall be maintained at all times.

d. The schedule must not diminish the department's capacity to maintain
internat working relationships among employees.

e. The employee's personal reasons for requesting flextime shall not be a
factor in determining approval or denial.
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f. The employee's performance history of the shall be considered when
recent performance issues indicate that direct supervision is necessary.

2. Requests for flextime shall not be approved if their implementation would
increase overtime requirements or have any other costimpact.

3. Employees may propose to reduce their lunch period from an hour to a
half-hour as part of their flextime request. Lunch periods may not be
eliminated.

C. Procedure for Requesting a Flextime Schedule

1. A proposal for flextime shall be made by submitting an "Employee Flextime
Schedule Request" to the employee's immediate supervisor for review.

2. Allrequests for flextime shall be reviewed by the immediate supervisor, who
will recommend approval or denial of the request to the Department Head.
The Department Head maintains final authority to approve or deny flextime
requests.

3. If there is a conflict among employee requests within a department, the
Department Head shall make the final determination.

D. Modifying Existing Flextime Schedules

1. Flextime requests, once approved, wil constitute fixed schedules for the
fiscal year and will remain in effect until that time unless specifically
authorized. In situations where a flexible work schedule has been approved
and there is a conflict in requests, approval may be rotated at the end of a
fiscal year to other interested employee(s) who have not yet been granted
a flexible work schedule. Subsequent conflicts may be resolved based on
seniority. In all cases, such rotations and approvals are contingent upon
continuing approval of a flextime schedule.

2. Requests for changes to existing flextime arangements should be made as
soon as the employee is aware of the need. Requests under this paragraph
must be submitted by the employee as soon as reasonably possible prior to
the effective date of the proposed change.

3. If business necessity warrants, the department may also change existing
flextime arangements after giving at least thity (30) days' nofice to
affected employees.

4. In either case, flextime arangements may be temporarily changed in the
event of an emergency.

See Flextime Schedule Form on next page.
Flexible Work Schedule Policy

Created: 6-2010; Rev: 12/2020; 4/2025; 7/16/2026
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TOWN OF WEST HARTFORD EMPLOYEE FLEXTIME SCHEDULE REQUEST

EMPLOYEE

Last Name First Name M
TITLE EXTENSION
DEPARTMENT:

Under the provision of the Town's Fexible Work Schedule Policy, | propose to work the following

schedule each week, beginning _J / and ending / / .*

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Begin A.M.

Lunch Break

End P.M.

Hours™

*Not o exceed beyond June 30" of the fiscal year.

**Each day must total the hours per day as specified in your union contract, or for non-union
employees, the hours specified in the Personnel Rules.

Date: / /___
Employee
RECOMMENDATION
APPROVED DENIED

Date: / /I D D
Supervisor

Date: / /_ D D
Department Head

Date: / [ D D

Human Resources Specialist

Comments:

Flexible Work Schedule Policy
Created: 6-2010; Rev: 12/2020; 4/2025; 7/16/2026
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Effective Date:

This policy is effective as of July 16, 2026.

> 1A
— il [

N n-*-—ﬂ*‘!—*r

Bl L& | )

Richard C. Ledwith
Town Manager

Fexible Work Schedule Policy
Created: 6-2010; Rev: 12/2020; 4/2025; 7/16/2026
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APPENDIX H

MEMORANDUM OF UNDERSTANDING

Between the

Town of West Hartford
And

SEIU, Local 760

This agreement is between the Town of West Hartford (the “Town”) and SEIU, Local 760, Professional
and Technical Unit (the “Union”) that contingent upon approval of The Professional and Management
Unit to proceed with the merger, the effective July 1, 2003:

The Professional and Technical Unit will merge into The Professional and Management Unit as follows:

or Master's +2 yrs exp

Position PT FLSA PM Current Degree/Exp New Degree/Exp
Salary EXEMPT | Salary | requirements requirements
Grade Grade
Capital Projects 13 Yes 6 BS + 6 or equivalent
Specialist
Engineering Tech 11 12 Yes 5 10 yrs (4 supervisory) or2 | AS+6 Yrs exp (4
yrs college + 6 yrs exp supv) or equivalent
Zoning Enforcement 12 Yes 5 AS + 3yrs exp or College + | Bachelors +2 yrs exp |
Officer lyr exp or equivalent AS + 4yrs exp or
equivalent
Associate Planner 12 Yes 5 BS + 2 yrs or equivalent BS +3 yrsor
equivalent
Sr Buyer 12 Yes 5 Bachelor's + 5 yrs(1 with Bachelor's + 5 yrs(1
WH) CPM or CPPO to with WH) CPM or
progress past step 5 CPPO to progress
past 65th percentile
Contract & Facilities 10 No Sa 2 yrs college + 3 yrs 2 yrs college + 5 yrs
Specialist
Contract Compliance 10 No Sa High school + 5 yrs exp or | Bachelors + 3 yrs exp
Specialist Bachelors + 3 yrs exp preferred or High
School + 6 yrs exp
Construction Inspector 9 Yes 4 High School High School + 5 yrs
exp
Building Inspector 9 Yes 4 2 yrs college + 8 yrs or
equivalent
Buyer 8 Yes 4 BS +3 yrs or equivalent
Property Appraiser I 8 Yes 4 high school+ some college | As+ 4 yrs Exp
+ 4 yrs exp
Asst Zoning 7 Yes 3 AS + lyrs exp or equiv
Enforcement Officer
Engineering Tech I 6 Yes 3 High School + 6 yrs 2 years College +
3yrs exp, preferred or
High School + 6
years exp
Junior Planner 6 Yes 3 2 yrs college +2 yrs exp AS +2 yrsor
Equivalent
Program Worker 5 No E College Degree +3 yrs exp
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Sidewalk & Paving 4 No D High School + exp

Inspector

Engineering Aide II 3 No C High School

Recreation Specialist 3 No C College degree or 4 yrs exp
or equivalent

Asst Park Naturalist 3 No C BS + 1 year or five years

Planning Technician 2 No B High School = 2 yrs exp

Engineering Aide 1 No A High School

Add the following to all Exempt Job Descriptions:
This position is primarily intellectual, exercising judgment, knowledge and discretion gained through
specialized study.

The Contract & Facilities Specialist and the Contract Compliance Specialist positions will remain Non-
Exempt positions, but not progress past the 65" percentile of salary grade 5 in the Professional
Management Contract (to be referred to as salary grade 5a).

Robert Domurat will remain for overtime, for as long as he remains in the Engineering Technician II
position. It is also agreed, that Mr. Domurat shall be eligible to receive one-half (1/2) the negotiated
general pay increase until the regular rate equals the maximum for the Engineering Technician II position.
It is understood that this in no way affects the exempt status of the Engineering Technician II position.

The maximum of Salary grade 3 of the Professional and Management contract will increase to $1825 bi-
weekly effective June 30, 2002.

The maximum of Salary grade 4 of the Professional and Management contract will increase to $2000 bi-
weekly effective June 30, 2002.

Joseph Mercieri, the Contract Compliance Specialist will receive an increase effective
July 1, 2003 of $130 bi-weekly.

Tammy Daniels-Bradley and Peter Woelk will receive an increase of $20 bi-weekly effective June 30,
2003.
All provisions agreed to by the Professional and Management Unit will apply.

For the Town of West Hartford: For SEIU, Local 760, Professional and
Technical Unit

By /s/ James Francis By /s/ George Gould,

Director of Employee Services Staff Representative

SEIU, Local 760
Date 6/23/03 Date 6/23/03
APPENDIX I
AGREEMENT

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531
("Union"), and each and every person employed by the Town on July 1, 1986 in a position
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included in the Professional and Technical Unit represented by SEIU Local 531, as set forth in
Schedule A ("Covered Employees").

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for
coverage of retirees and dependents under the Town's health insurance plan, which conditions
are different for individuals hired before and after July 1, 1986, and

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July 1,
1986 that their retiree health insurance benefits will not change,

NOW THEREFORE the parties agree as follows:

1) The retiree health insurance provisions of the 1985-1988 collective bargaining agreement
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by
reference.

2) Such retiree health insurance provisions will remain in full force and effect for all
Covered Employees listed in Schedule A, and will be binding on the Town with respect to such
Covered Employees, for as long as they live, regardless of whether or not the corresponding
provisions of the applicable collective bargaining agreement remain in effect.

3) This agreement shall be enforceable by any or all of the covered Employees listed in
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with
this agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in
addition to any other legal or equitable relief which the court may order.

€)) The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim
by any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the
rights of covered Employees by reason of agreement to the terms contained in Article X Section
4 of the 1985-88 collective bargaining agreement, or (b) an action by any or all of such Covered
Employees to prevent or remedy any breach of this agreement by the Town. The Union agrees
to use reasonable efforts to dissuade Covered Employees from initiating frivolous actions to
enforce this agreement.

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town
Council, the Union President, acting on the basis of a ratification vote constituting authorization
by the membership of the Union, and the Covered Employees, have all affixed their signatures
on the dates indicated below.

62



TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO

By /s/ Barry Feldman By /s/ Harold Alpert
Town Manager President
/s/ Mickey Busca
Date 11-18-86 Date 11-18-86
COVERED EMPLOYEES

Note: See file for other signing employees.

APPENDIX J
MEMORANDUM OF UNDERSTANDING
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Between the
Town of West Hartford
And
SEIU, Local 2001, CSEA, Professional & Management Unit

The Town of West Hartford and SEIU, Local 2001, CSEA, Professional & Management Unit,
agree and acknowledge that all previous written agreements including, but not limited to,
memoranda of understandings entered into by the Town of West Hartford and SEIU, Local 760,
Professional & Management unit, unless superseded or expired, shall remain in full force and
effect between the Town of West Hartford and SEIU, Local 2001, CSEA.

For the Town of West Hartford For the Union

/s/ James Francis /s/ George Gould

James W. Francis George Gould, Staff Representative
Town Manager SEIU, Local 2001, CSEA
11/28/2007 11-28-07

Date Date

/s/ Patricia J. Morowsky /s/ Thomas J. Silva

Witness Witness
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APPENDIX K
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, Local 2001, CSEA, Professional & Management Unit

The Town of West Hartford and SEIU, Local 2001, CSEA, Professional and Management Unit, have met
to discuss changes in the Town Pension Plan to provide that members of the Professional and
Management Unit may be reemployed by the Town for more than 900 hours in a calendar year, at the sole
discretion of and for a duration determined by the Town Manager (not to exceed three years), after
becoming eligible to retire with a normal, unreduced retirement benefit and have no impact on continued
receipt of retirement benefit payments under the Plan.

To further the parties understanding of the guidelines of such reemployment and the status of individuals
covered under this provision, the following details are provided:

e Five (5) year vesting period upon reemployment.

* Reemployment under the pension plan as defined at the time of reemployment.

e No pension contribution required. It is the intent of this arrangement that no additional pension credit
will be earned for any reason and, therefore, no pension contribution will be required.

e A new date of hire is established upon reemployment.

e Accrual of sick leave at 1 % day per full month of active service to a maximum of 150 days. No cash
out of sick accrual upon separation from service under this provision.

e Accrual of vacation leave at 2 weeks/fiscal year; no rollover of annual accrual from one fiscal year to

the next; may be authorized for leave without pay at the discretion of the appointing authority beyond

the 2-week accrual. Health plan opt-out provision for additional vacation accrual is not applicable.

No lump sum buyout of vacation balance at separation.

Retiree health insurance coverage provide with applicable retiree contribution, if any.

Dental coverage provided as active employee, with applicable employee contribution.

Vision coverage provided as active employee.

Life insurance benefit provided as an active employee for the duration of reemployment.

Wages paid at the midpoint of the wage range for the position classification subject to general wage

adjustments only —no eligibility for merit increases.

e No eligibility for additional service credit for supplemental pension payments other than those
previously accrued prior to receipt of normal pension benefits.

o Reemployment, under these provisions, shall not exceed a maximum of three (3) years.

e o ©o o o

FOR THE TOWN: FOR THE UNION:

/s/ James Francis /s/ George Gould

James Francis, Town Manager George Gould, SEIU, Local 2001, CSEA
/s/ Patricia J. Morowsky /s/ Thomas J. Silva

Witness Witness

Date 11/28/07 Date 11-28-07
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APPENDIX L MEMORANDUM OF UNDERSTANDING
BETWEEN .
THE TOWN OF WEST HARTFORD
AND
SEIU, Local 2001, CSEA (Professional & Management Unit)

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town Pension Plan
that are reflected in Article IX, Section 11 (L)(b) of the 2007 — 2012 collective bargaining agreement regarding other
income earned while receiving Disability retirement benefits from the Town. Any employee who meets the
qualifications of a Disability Retirement that has arisen out of and in the course of the member’s employment with
the Town of West Hartford shall be provided a benefit minimum of 50% of the employee’s base pay, as defined. To
further the understanding of how this offset provision shall be applied, the following examples are provided:

EMPLOYEE A -
e Employee’s annual base salary at the time of disability is $45,000.
e Employee has worked for the town for more than 10 years.
e The employee’s disability retirement benefit is $22,500 per year.
e The employee/retiree has an income of $20,000 for the calendar year, excluding the disability benefit from
the Town of West Hartford.
e  There are no other sources of income.

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as outlined in
the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000 annual base salary at the
time of the employee’s disability.

EMPLOYEE B -
¢ Employee’s annual base salary at the time of disability is $50,000.
e Employee has worked for the town for more than 10 years.
o The employee’s disability retirement benefit is $25,000 per calendar year.
o The employee/retiree has a calendar year income of $60,000, including the $25,000 disability payments
from the Town of West Hartford.
¢ Combined income exceeds the $50,000 Base Pay by $10,000.

Under this scenario, the employee/retiree’s earnings exceed the annual base salary at the time of disability. Fifty
(50%) percent of the $10,000 earings that exceed the base pay, or $5,000, will be reduced from the
employee/retiree’s $25,000 disability payments for the subsequent calendar year.

The employee/retiree receiving a Disability benefit under this provision must submit proof of income including
copies of State and Federal Tax returns, each year to the Pension Office by April 15" in order to retain their
Disability Pension.

Other provisions related to the administration of this benefit shall be determined by the Pension Board.

FOR THE TOWN: FOR THE UNION:
/s/ James Francis /s/ George Gould
James Francis George Gould
Town Manager Staff Representative
11/28/07 11-28-07

Date Date
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CONNECTICUT.
PARTNERSHIP PLAN

A Great Opportunity for Very Valuable Healthcare Coverage

Welcome to the Connecticut (CT) Partnership Plan—a low-/no-deductible Point of Service
{POS) plan now available to you (and your eligible dependents up to age 26) and other
non-state public employees who work for municipalities, boards of education, quasi-public
agencies, and pubilic libraries.

The CT Partnership Plan is the same Expanded Access plan currently offered to State of
Connecticut employees. You get the same great healthcare benefits that state employees
get, including $15 in-network office visits (average actual cost in CT: $150°), free preventive
care, and $5 or $10 generic drug copays for your maintenance drugs. You can see any
provider (e.q., doctors, hospitals, other medical facilities) you want—in- or out-of network.
But, when you see in-network providers, you pay less. That's because they contract with
Anthem Blue Cross and Blue Shield {Anthem)}—the plan’s administrator—to charge

lower rates for their services. You have access to Anthem'’s State Bluecare POS network in
Connecticut, and access to doctors and hospitals across the country through the BlueCard®

program.
When you join the CT Partnership Plan, the state’s Health Enhancement Program (HEP) is
included. HEP encourages you to get preventive care screenings, routine wellness visits, and

chronic disease education and counseling. When you remain compliant with the specific
HEP requirements on page 5, you get to keep the financial incentives of the HEP program!

Look inside for a summary of medical benefits, and or visit osc.ct.gov/ctpartner.

hilps://osc.cr.govictpartner

*Source: Healthcare Bluebook: healthcarebluebook.com
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PARTNERSHIP PLAN

BENEFIT FEATURE

Preventive Care (including adult and
well-child exams and immunizations,
routine gynecologist visits,
mammaograms, colonoscopy)

= e

IN-NETWORK

OUT-OF-NETWORK

20% of allowable UCR* charges

Annual Deductible (amount you
pay before the Plan starts paying
benefits)

individual: $350

Family: $350 per member
($),400 maximum)

Waived for
HEP-compfiiant members

Individual: $300
Family: $900

Coinsurance (the percentage

of a covered expense you pay
after you meet the Plan’s annual
deductible)

Not applicable

20% of allowable UCR* charges

Annual Out-of-Pocket Maximum

Individual: $2,000

Individual: $2,300 (includes

{amount you pay before the Plan . deductible)

pays 100% of allowable/UCR* Family: 4,000

charges) Family: $4,900 (includes
deductible)

Primary Care Office Visits ,$15. b PAY (50 copay for Pretemed 20% of allowable UCR?* charges

Specialist Office Visits glﬁgpay 180 copay for Praferred 20% of allowable UCR* charges

Urgent Care & Walk-In Center Visits $1S copay 20% of allowable UCR® charges

Acupuncture (20 visits per year) $1S copay 20% of allowable UCR* charges

Chiropractic Care $0 copay 20% of allowable UCR* charges

Diagnostic Labs and X-Rays' $0 copay (your doctor 20% of allowable UCR* charges

** High Cost Testing (MRI, CAT, etc.)

will need to get prior

authorization for high-cost

testing)

{you will need to get prior
authorization for high-cost
testing)

Durable Medical Equipment

40 (your doctor may need
to get prior authorization})

20% of allowable UCR* charges
{you may need to get prior
authorization)

1IN NETWORK: Within your earrier's Immediste service area, no co-pay for proforred focility. 20% cost share at non-preferred facifity.
Outside your carrier's immediate service area: no co-pay.

10UT OF NETWORK: Within your carmier's immediate service ares, deductible plus 40% colnsurance.

Outside of carrer's Immediate service area: deductibie plus 20% coinsurance.
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& CONNECTICUT

PARTNERSHIP PLAN

BENEFIT FEATURE

L y"
d o 0
B

{ pOS MEDICAL BENEFIT SUMMARY

Emergency Room Care $250 copay (waived if admitied)$250 copay (waived if admitted)
Eye Exam (one per year) $15 copay 50% of allowable UCR® charges
“Infertility

(based on medical necessity)

Office Visit $15 copay 20% of allowable UCR® charges

Outpatient or Inpatient $0 20% of allowable UCR® charges

Hospital Care
**|npatient Hospital Stay $0 20% of allowable UCR* charges
Mentat Healthcare/Substance Abuse
Treatment $0 20% of allowable UCR® charges

* . {(you may need to get prior

Inpatient authorization)

Outpatient $15 copay 20% of allowable UCR* charges
Nutritional Counseling $0 20% of allowable UCR*
{Maximum of 3 visits per Covered charges
Person per Calendar Year)

*Outpatient Surgery $0 20% of allowable UCR* charges
**physical/Occupational Therapy $0 20% of allowable UCR* charges,

up to 60 inpatient days and

30 outpatient days per
condition per year

Foot Orthotics

$0 {your doctor may need
to get prior authorization)

20% of allowable UCR® charges
{you may need to get prior
authorization)

Speech therapy. Covered for treatment
resulting from autism, stroke, turmor
removal, Injury or congenital anomalies
of the oropharynx

Medically necessary treatment
resulting from other causes is subject to

Prior Authorization

$0

$0 (30 visits per Covered
Person per Calendar
Year)

Deductible plus Coinsurance
(30 visits per Calendar Year)

Deductible plus Coinsurance
(30 visits per Calendar Year)

*Ugual, Customary and Reasonable. You pay 20% coinsurance based on UCR, plus you pay 100% of amount provider bllls you over UCR.

*¢ Prior authorization required: If you use in-network providers, your provider Is responsible for obtaining prior authosization from Anthem. If you

use out-of-network providers, you are responsible for obtalning prior outhorization from Anthem.
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PARTN ERSH IP PLAN -;I
When jft:&'tj'ﬁeed inforn‘iation about
your benefits...

CareCompass.CT.gov is your one-stop shop

for benefits and general information on your

coverage. Click Partnership to view medical, dental,
pharmacy and vision benefit information.

« Access your personalized benefits portal at
carecompass.quantum-health.com, or by clicking
Sign In on the Care Compass home page

« To view forms, visit CareCompass.CT.gov/forms, or
click the Forms button at the bottom of the Care
Compass home page.

When you need benefits support...

You and any enrolled dependents can speak with
a personal Care Coordinator (833-740-3258) for
help understanding your benefits, finding a doctor,
and dealing with the complexities of health care.
Quantum Health makes it easier for you to navigate
your benefits and access the right care for you by
coordinating with your medical, pharmacy, and
dental member service teams. Chat with a Care
Coordinator 8:30 a.m. - 10 p.m., Monday - Friday,

at 833-740-3258, or send a message through your
secure portal.

Earn incentives

If you select a Provider of Distinction fora
qualifying procedure, you can earn a cash reward!

Visit CareCompass.CT.gov/providersofdistinction
to search by procedure, provider or facility, or
call 833-740-3258 to speak with a personal
Care Coordinator.

Doctors, hospitals and provider groups that meet
the highest patient care standards are designated
“Providers of Distinction.” Providers of Distinction
members will coordinate your care throughout
your entire treatment process, from evaluation
through recovery. The best providers within this
program are identified as Centers

of Excellence.

To view a full list of procedures and

incentives, visit CareCompass.CT.gov/
providersofdistinction/fincentives. Note: The amount
of the reward varies by procedure and location.
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When you need to find the best

provider or to find a location for a
routine lab test...

Visit osc.ct.gov/ctpartner then scroll to Find
Providers.

You pay nothing—$0 copay—for lab tests, if you
visit a preferred Site of Service provider. To find a
Site of Service provider, contact Anthem or use the
Find Care tool.

When you're injured...

Your health plan has resources to help you through
orthopedic Injuries, from diagnosis to minor aches
and pains, to surgery and recovery.

Get help diagnosing minor or lingering injuries
through a virtual visit. Your provider will help create
a rehab program you can do at home.

For surgical procedures, find the best providers for
the care you need. Learn more at CareCompass.
CT.gov/orthopedics.

Help Managing and Reversing
Diabetes

Get help managing Type 1 or Type 2 Diabetes
with Virta Health. Members are connected and
supported with access to a dlabetes health coach
and receive free testing supplies and tips to
manage their Alc. In the diabetes reversal program,
where members with Type 2 Diabetes can learn
to eat their way to better health with personalized
nutrition plans and support from medical
providers, professional coaches, and digital health
tools.

Help Preventing Diabetes

If you have prediabetes, the digital Diabetes
Prevention Programn offered by Wellspark can
help yo u prevent diabetes by focusing on lifestyle
changes.

To learn more about these programs, visit
CareCompass.CT.gov/dlabetes.
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i CONNECTICUT
PARTNERSHIP PLAN
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k- Maintenance’ Non-Maintenance HEP Chronic
Prescription Drugs e
(31-to-90-day supply) ! fay sup] Conditions
Generic (preferred/non-preferred)'* $5/$10 $5/410 $0
Preferred/Listed Brand $25 $25 $5
Name Drugs
Non-Preferred/Non-Listed $40 $40 $12.50

Brand Name Drugs

Annual Out-of-Pocket
Maximum

$4,600 Individual/$9,200 Family

+ Inttlal 30-day supply at retail pharmacy Is permitted. Thereafter, 90-day supply Is required—through mail-order or at a retall
pharmacy participating In the State of Connecticut Malntenance Drug Network.

++ Prescriptions are filled automatically with a generic drug if one Is avallable, unless the prescribing physiclan submits a
Coverage Exception Request attesting that the brand name drug Is medically necessary.

Preferred and Non-Preferred Brand-
Name Drugs

A drug's tier placement Is determined by
Caremark's Pharmacy and Therapeutics
Committee, which reviews tier placement each
quarter. If new generics have become available,
new clinical studies have been released, new
brand-name drugs have become available, etc,,
the Pharmacy and Therapeutics Committee
may change the tier placement of a drug.

If your doctor believes a non-preferred brand-
name drug is medically necessary for you, they
will need to complete the Coverage Exception
Request form (avallable at osc.ctgov/ctpartner)
and fax it to Caremark. If approved, you will pay
the preferred brand ¢o-pay amount.

If You Choose a Brand Name When a
Generic Is Available

Prescriptions will be automatically filled

with a generic drug if one is available, unless
your doctor completes Carernark’s Coverage
Exception Request form and it is approved. (it
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is not enough for your doctor to note “dispense
as written” on your prescription; a separate form
is required.) If you request a brand-name drug
over a generic alternative without obtaining a
coverage exception, you will pay the generic
drug co-pay PLUS the difference in cost between

the brand and generic drug.

Mandatory 90-day Supply for
Maintenance Medications

If you or your family member takes a
maintenance medication, you are required to
get your maintenance prescriptions as 90-day
fills. You will be able to get your first 30-day fill of
that medication at any participating pharmacy.
After that your two cholces are:

« Receive your medication through the
Caremark mail-order pharmacy, or

« Fill your medication at a pharmacy that
participates in the State's Maintenance
Drug Network (see the list of participating
pharmacies on (osc.ct.gov/ctpartner) and
scroll down to Pharmacy under Benefit
Summaries.)
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The Health Enhancement Program (HEP) is a component of the medical plan and
has several important benefits. First, it helps you and your family work with your
medical providers to get and stay healthy. Second, it saves you money on your
healthcare. Third, it will save money for the Partnership Plan long term by focusing
healthcare dollars on prevention.

Health Enhancement Program Requirements

You and your enrolled family members must get age-appropriate wellness exams,
early diagnosis screenings (such as colorectal cancer screenings, Pap tests,
mammograms, and vision exams). Here are the 2023 HEP Requirements:

PREVENTIVE _
Preventive Visit peryear  Hevery BRSSP vem
Every 7 Every 7 Every 7 Every 4 $0-04: Every 3 years
Vision Exam N/A N/A yoars years years years 65+: Every 2 yvurs
: Atleast!  Atleast]  Atleast1 Atleast]  Atleast? At least 1
Dental Cleanings® N/A peryosr  peryoar  paryesy  peryeer per year por year
Every5  EveryS  EveryS Every S Every 5
Cholesterol Screening N/A NA (0%  years aurs Years N
1 screening As
Breast Cancer Screening NA WA A NA N/A o e nded
(Mammogram) spe 45-49* by physiclan
caly
Cervical Cancer Screening  w/a N/A EveryS  Every3 %E-" "Jﬁ'ﬁz «Eﬁ{-’n«;&
(Pap Smear) years (214)  yoars NPV ComBo  combe sreening  seraening every §
screaning every 8 years years Lo age
auery B years
PR
Colorectal‘ Cancer WA NA N/A N/A WA 45+:Catonocopy every W e,
w 'lum L]
Screening Cologuard screeming every 3 yaars
* Dental cleanings are ired for family bers who are pariicipsating In a dental plan d by your employ For those with a chronlc condition: The
°° Or 28 rec ¢ ‘bvvoll i . . household must meet all preventive and
3 NEW: o 45 years of spe for calendar year 2022 as recommended chronic requirements to be compliant.

by US Task Force on Pmnm- Services

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov,
then sign In or register for your Quantum Health benefits portal. To view your status, click

the My Health tab in your portal.
You can also download the MyQHealth app on the App Store or Google Play.
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Additional Requirements for Those With Certain Conditions

If you or any enrolled family member has 1) Diabetes (Type 1 or 2), 2) asthma or COPD, 3}
heart disease/heart failure, 4) hyperlipidemia (high cholesterol), or 5) hypertension (high
blood pressure), you and/or that family member will be required to participate in a disease
education and counseling program for that particular condition. You will receive free office
visits and reduced pharmacy copays for treatments related to your condition.

These particular conditions are targeted because they account for a large part of our total
healthcare costs and have been shown to respond particularly well to education and
counseling programs. By participating in these programs, affected employees and family
mernbers will be given additional resources to improve their health.

If You Do Not Comply with the requirements of HEP

If you or any enrolled dependent becomes non-compliant in HEP, your premiums
will be $100 per month higher and you will have an annual $350 per individual
($1,400 per family) in-network medical deductible.

Quantum Health is the administrator for the Health Enhancement Program (HEP)
and gives you access to your personalized health benefits portal. The HEP participant
portal features tips and tools to help you manage your health and your HEP
requirements. Login to your personal benefit portal at carecompass.quantum-health.

com to:
. View HEP preventive and chronic requirements and download HEP forms
- Check your HEP preventive and chronic compliance status

. Complete your chronic condition education and counseling compliance
requirement

. Send a secure message to a Care Coordinator for benefits assistance

. Connect you to your medical, pharmacy, dental and other healthcare services
covered in your plan- with just one login.

Quantum Health: (833)740-3258, 8:30 a.m.-10 p.m. ET, Mon.-Fri.
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' YOUR BENEFIT RESOURCES

Office of the State Comptroller, Healthcare Policy & Benefit Services Division

www.osc.ct.gov/ctpartner
860-702-3560

General benefit questions, Medical, and Health Enhancement Program (HEP)

Quantum Health
CareCompass.CT.gOV or login 1o your benefits portal from Care Compass

833-740-3258

Prescription drug benefits

CVS Caremark
CareCompass.CT.gov/state/pharmacy orlogin to your benefits portal from Care Compass

1-800-318-2572

Dental and Vision Rider benefits

Cigna
CareCompass.CT.gov/statefoharmacy or login to your benefits portal from Care Compass
1-800-244-6224

For details about specific plan benefits and network providers, contact the
insurance carrier. If you have questions about eligibility, enrolling in the plans or
payroll deductions, contact your Payroll/Human Resources office.
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Attachment B
Town of West Hartford, CT. w UnitedHealthcare

Vision Benefit Summary
Customar Service and Provider Lacator. 800-638-3120
wvnv.myuhcvision.com

UnitedHestthzare Vision has bacn trustod for more than 50 yoars ta defiver sflordable, innovative visicn care sclutions to tha nation’s leadirg
employors through axpensnced, custamariccused ceople end the nation's mos1 accassitls, divwinsifad vision care netwzrk

In netwark, covered-in-tull benefits [ua 1o tha plan atowance and atter sppicabin copwy) insluce 3 comprehensive exam, éy0 Qlasses with stanuard
sirato wsion, hined bfocal lirad trifocal, of onticua lanses, standard seratch-esetant cesting' ard 1he frame, o contact i3nsns in lisu of epaglasses.

Benetit Freq
I Earrvr{:?'c.);wm Exarms) Oros gusry 12 months
Speclacia Linses Oron gvery 12 monihs T
Frantus o Orce every 12 months o
o _Con‘lac-l Lanses in Lisu of Eysglasses Orce every 12 months B __;
In-Natwork Services
Copays -
Exurrds} i $0.C0
l Matenals o $0.00 ) _—
Frame Banefit |for framos that exceed the sllowsance, and additional 30% discount may be applicd to the coverage)’
Privatn Practico Provder IESO 00 retail frame allonnce
Reetad Chain Pravider B ) | $130.00 retod {rame sllonsace
Lans Options N -

l Standard Scr_alm Resistont Coaling - coverad in full Other optond lens upgrades may be offarsa at a discount (discounl vafies by prcvidet'f
Contact Lans Banofit?

Selaction contact lensas If vy choosc dispasabls coatacts, vp 10 4 boxas arg ndwded when
Tha littirglavalisation fees pantact lanses and 10 to twa foliovruo | cbitsined rem a network orovider.
wisits ot0 covmrad in ful after copay I apphicablal.
Mon.selection contact lensas $105.C0
An afcwarce 5 apphed 10vard 1he titirg/evaliation fees snd
purchase of centact nses oulsde the covered saloction, Matanals
copey lif eppheable) is waived -

Necessary contact lenses* Covared in full aftar copary (i sppiestlel
~ Out-of-Network Relmbursaments {Copays do not apply}

Exaris} Up 10 $50.00 B

Frames ] Up 10 $50.00 - -
"Single Vision Lenses Up 0 540.00 o

I._ihc.aheillo:nl Lerses i Up +0360.00 -

Uirwd Trlozal Lenses B Up 10 580 00 ) -

Lentleutar Lanses - Up 10 580.00 -

Elactive ConlactsFL_isu of Eya Glassas? | Up w0 3105_00 -
‘Necassory Contocts in Licu of Eye Glusses* ) |' Up ta5210.00 .

Dlscounts

Laser Vision - Unitad=eathe ace Vision has gartrerod with the Lase: Vision Network of Amedics (LVIA) to provide our mermbers will
163555 10 Gzosuntad fazar visan cotreclon sovdard, Membess raceivs 15% off usual ard customary fricing o 5% off premotional
pricng 8t more than 580 nelwark providar lreations and aven greater dizeounts through sat prang at LasikFhis lecatisns Far mate
information, call 1-E3R-563 4457 of visil LS al www Uhoask com —
Additional Material - Al & parbapaticg netvork pravides you sl recera up to  20% discount on an additionsl par of sysglazsas o
contact kensas. Thig program is avaitabla after yowy vislon benetits have been axhausied. Flaase note that this disccunt sha not be
corsiderd insuranca, and 1hat UniledHealthcare shal naither poy norimmibutse the providar or membar for ary funds awed ar spent.
Addtional matenials 8o ret havo 1o be purchased ot the time of intial matedal purchaso. _ R
Hearing Aids - Az a UnitedHealthesre Vision plan mambear, you can sava an kigh-guality hearing aids swhen you buy hem from
i Heatthinnovatsons™ To find out mara go to hiHeslthinnavations.com. When placing your order use promro ccde myiis'on to get 1he
spacial prise dscount

75



' Dn sl orcers precotsidd thrcogh 3 cerraany amnod and contracted Lab netweee

13I0% st nnlati 2 DHBSEIt r Aok Bler i 02Ut CeG. May adhirie cortan fame manufaciuiers. Plaese ey 2l A500unts with your prUNCEe

3 Contact lonsos are 1 W of &yBgtis3 WrGes 0 rysgats frares. Covirnge for Smectn (edel! BN%RS doss rot 2ppty % Cozico, Wivnert or Sam's Cub
Vaalions The ataeance for Noarzaeclion oenladl lerme vl be applid Towdd the fizingénatssion fee snd purchiss of 3l contacts

¢ Kegasnsary coetsct woea (fn Setaiingd 4t 1ha prondans 5rescn 101 one ot mate o the fakireig condidri Frliawing tataac: tygey srdhin [rpaniuye
Sorva ipiont, 10 Gorodl eera vakn areklems that canniat be corrected with wwfans lanaia andties framas wen caain Coeditons sudh as msonwlicgis
wermaorns, rrogular comreslEatcrnatiam, sphata, tatia’ colamity, o cemes’ ceformity I your providi DOAIZIS ¢O.F CONIACES NECOBZONY, YOU Hhedd sk

yoLr providet %0 oxtact UnitedHoakthraro visicn canfirming the reintbaucsmant 1hat Unitectaathicare wil mals bafure vou phrchate sueh contasts.

Important to Remember

NETWORK

© Ahwrys ont iy woursell 4% 2 UnitadHeathoare wizien mamter witen mstng yaur acpeliament

o oul preinatiog prerast wil help you determing which castact lanaes se sualo in the L Healiheoon selecton

tustice fnes = well 35 1 putihess of coc-ietacten cantact lensa, Forsmanple, IF your sidaunce @
sowad i putchese of contect weges Tha alowaiis My bo sopwdted ot sorre retil 0Wn
nq promdecs sty of TRiag our materal copery 'S

o Yoyt contact wos Wlreans I8 Spfiad 1o tha Hitngievs
$105 00 ard e Amnrvaiabon ‘oo §35, wou vell iwa $70.00
Ieestiors batwwen the 4XkMing physcan asd the cptizal store. Suskustion ded hitind o may wary ama
WA A0 PUEERESITNG NS Il Nn LN LEcl s,

o Patient cptians mach =5 WA prearsssans leses, ote , which are mot cowred ni il miy Ea amiahia 3t 3 9zcount at gutiipging proviars

CHOICE AND ACCESS OF VISION CARE PROVIDERS

UnitodHeakhears offers its v grogmm Sveugh a nabans’ netea irchdng Losh privite peixiiza

Satioa, Viad uE webito 31 wears ityuhvition oo of ¢al BI0GEE13120, 24 hours 3 cay, seven duys 8 2sek You Miky S5d Ve wee beradils, oaar

o print an 1D catd ording at mpboyician oam,

Ratain this Uritegrasthcte visicn baselil summiry which vcludes detiled bonefit wéormaticn and ingiruiticra en Pow to o tho prorsn
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&) DELTA DENTAL Attachment C

Town of West Hartford
Group # 4593-0301
Delta Dental PPO plus Premier™
If a Defta a
Dental PPO™ Dj]%
Network Premier® or
Dentist is Used ﬂw
Used
Calendar Year Deductible
o Per Person $50 $50
« Family Aggregate Maximum $150 $150
Plan Pays:
Preventive & Diagnostic (No Deductible) 100% 100%
. Exams,) Cleanings, Bitewing X-Rays (2 per calendar year per
person

o X-rays, full mouth series or panoramic (1 per 3 years)
¢ Fluoride Treatment (1 per calendar year for children to age 19)
¢ Sealants (To age 16) & Space Maintainers (To age 14)

Remaining Basic (After Deductible) 100% 100%
« Fillings, Extractions, Root Canais (Endodontics)
» Periodontal, Cral Surgery
» Repalr of Dentures & Removable Prosthodontics

Crowns & Prosthodontics (After Deductible) 50% 50%
¢ Crowns, Gold Restorations
s DBridgework, Full & Partial Dentures

e TM)
Calendar Year Maximum (Per Person) $2,000 $2,000
Orthodontia (Dependent Children Only)
o Coinsurance 50% S0%
o Lifetime Maximum $2,000 $2,000

Dependent children are covered to end of the Calendar Year in which they turn age 26.

Delta Dental has two networks available under this plan. The Deka Dental Premier network is the largest of the Delta Dental networks
with gver 351,000 partidpating dentist offices nationally (80%+). DaRa Dental £PO ks a smaller, but more discounted network with
aover 266,000 participating dentist offices nationwide. Delta Dental's network discounts average 25% ta 35% less.

You may use any fully licensed dentist under this plan, but it is to your advantage to use a netwark dentist, especially PPO,
since they accept the Delta Dental aowance as thelr maximum change and cannot bill Delta Dental patients for amounts abave this
level,

Participating dentists wil be pald daectly by Delta Dental far covered services. Non-particpating deatists wil bill you directly, and
Delta Dental will make clalm payment directly to you. You will maximize benefits and reduce paperwork by using a Deita Dental
participating dentist

If you do not have a dentist, you may obtsin a current listing of participating dentists in any area, by calling 1-800 DELTA OK (1-800+
335-8265). Provide your zip code to the representative and a dicectory for that area will be maded to your home, If you have Intemet
access, you may also visit our website at deltadentalct.com to locate participating dentists,

At the time of your first appointment, tell the dentist that you are covered under this program and provide your group number and 1D
mamber. Your dependents, ¥ covered, should provide the employee’s 1D number,

Claim questions and other information needs should be directed to Delta Dental's customer service department at 1-800-452-9310,

This cveniew contalng & gentral description of your detal care peogram for YU use 35 3 Comwinient refanencs. Comphite Sitalls of your appear b the groun
cenlyact Debween your plan tponcer and Difta Cenldl of New Jersey, lnc, whith govems the bereits snd ogériton of &:r peogam. ?:C‘lmul of Conneqlitut
writes dental coverage on an insured Dasis and Dula Dirtal of Niew Jortay adminsiees sV foccded Sental Sonalit prograsns,  The group conbaxt weuld cantrol If there
should be any | or dffe b s b and the IntNs ) 2022
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