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H LOFUHDVHG ' XNH 7 LP H DFVYLWHV VR SURYLGH P RUH HQUIFKP HQWDQG
LOVHUYHOWRQ WUHQJI VIKHQHG RXU VFKRROFXAOXUH VR RXUNLGV | HOWDI H
DQG FDUHG | RU DQG EXLAVFRXUVH SDVKZ D\ V VR KHCS WX GHQW LGHQW \
VIKHLU VWUHQJ VKV DQG VIDNH FADWHV VIKDWEXLAS VIRZ DUG VIKH | XVIKUHV VIKH\

Z DOW & KDQJH LV KDUG DQG UHVX@V DUH RIVHQ VARZ  EXWZ H NQHZ VKDW
VKLU VEQJ KRZ Z H HGXFDWAG RXUWXGHQW Z RX@5 UDLVH DWWQGDQFH UDVIHV

DQG VMMWFRUHV RYHUVIP H VK VIKH UHGHDVH RI VIKH 2 KIR
6 FKRRO5 HSRUN&.DUG VXEV® EXWP HDQLQJ | XOJ LRZ VK KDV EHIXQ VR
HP HW H

) RUVKH SDWMGHFDGH Z H KDYH QRWUHDFKHG RXU SRWHQWDO 7 KH GIWULFV@/ VFRUHV KDYH UHP DLOHG

QHDUVKKH WIDVAH DYHUDI H RQ P RWAWP HDVXUHV Rl VKH LHSRUM-DUG LV EDVHG VRGHO RQ KRZ RXU

WXGHQW SHU RWP RQ V\KH HQG RI' VFKRRO\ HDU 2 KLR 6 VIDVH 7 HWY 7 KH UHP DLQLQJ LV EDVHG

RQ VXSSRUWIQJ | DFVRW VXFK DV ( DU / IVHUDF\ P HDVXUHV * LDGXDWRQ 5 DVWHV & RA@HIH & DUHHU
RINNRUFH 0 L@VWDU 5 HDGLOHW &&: 05 DQGP RWMP SRWDQV® * DS & RVLQJ

7 HWWFRUHV DUH VKH HDVLHWWR XQGHUWDQG EXVWKH\ Z RQ WLP SURYH RYHUQLI KWXQMW Z H
WUHQJI VKHQ VIKH VXSSRUAQJ | DFVRUY DQG EXLAE FROVIMMQR\ LQ RXU SUDFVWFHY 2 Q RXU GLWULFVRY/
P RWWHFHQWMUHSRUAFDUG VKH VWVWWFRUH P HDVXUHP HQW Rl $ FKLHYHP HQWDQG 3 LRI UHW

UHP DLOHG | @W EXW+ LDGXDWRQDQG &&: 0 5 LOFUIHDVHGILRP  VRD  &KURQLF $ EVHQWHHLVP
GLRSSHG DQG* DS & RVIQJ LRVHIWRP D VRD  $GGIMRQD® : H@QIVRQ + LIK 6 FKRROWDLVHG
LW RYHUD@VFRWH ILRP D VRD  Z KLFK P HDQV VKDWZ H DUH H| FHHGLQJ WIDVH \WIDQGDUGV

2 XUHI | RUV VR LP SLRYH VIKH HGXFDVRQDOH] SHULHQFH | RURXUWXGHQW DUH VDNLQJ KRGB DQG Z H
DUH VWHQGLQJ LQ VKH W KWGLUHFVIRQ :  H EHQHYH VRDWL Z H FRQVEQXH RXU FXUHQWHI | RUA DQG
DGG LQ QHZ LQIMDVIYHV VXFK DV GRZ HUH®HP HQVYDU, FADW W] HV DQG GLI | HUHQWDVIHG FAODW

SDVKZ D\ V. VMWWFRUHV Z LADLOHYLVDEQ LOFUHDVH VRR

7KDOQN \ RX | RU\ RXUFRQVIQXHG VXSSRUADQG VUIXWV:  H GRRN | RUZ DUG VIR FROVIQXLQJ VKH Z RUN
Z H KDYH WIDUMG DQG VR VKH QH[ WSKDVHV RI RXUSLRIUHWIRQ , DP H[ FLVHG VR VHH VKDWRXU

YIMRQ Z L@)EHFRP H D UHD@W DQG Z VK \ RXUKHG : H@MQJIVRQ ( [ HP SWAG 9 LADIH 6 FKRRY Z LD
EH VKH GIMULIFWZ H DADNQRZ  WM-DQ EH

$QG\ 3HAY
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9 RFDEX@U. LV D NH\ GHVHLP LODOWRI UHDGLQJ FRP SUHKHQVIRQ DV WXGHQW
FDQQRWXQGHUWIDQG VW[ WEH\ RQG VIKH Z RUGV VIKH\ NQRZ 7 KH VFLHQFH R
UHDGLQJ VKRZ V VKDWZ KL GHFRGLQJ HQDEGHV WXGHQW VR LHDG Z RUGV

DFFXUDWHQ YRFDEX@U NQRZ BIGIH LV Z KDWDAIRZ VV VIKHP VIR P DNH P HDQLQJ
ILRP VW[ W

9 RFDEX@U. JURZ VP RWWHI I HFVLYH® VKURXJK H[ SQFLWMQWUXFWRQ UHSHDWAG H[ SRVXUH LQ P HDQLQJ | XO
FRQOW[ W DQG RSSRUMKQLWHV VIR XVH Z RUGV VKURXJK VSHDNLQJ  LHDGLQJ DQG Z UMKQJ  9%6HFDXVH
YRFDEX@U GHYHARSP HQWY FXP X@MWYH LOWHOWRQDOLQWUXFVIRQ DFLRW DADJ LDGHV DQG FROVWAQW
DUHDV LV HWHQWDOVR VXSSRUMRP SUHKHOVIRQ RI LQFLHDMLQIQ® FRP SGH W[ W/

9 RFDEXMU $ FWYLWHV DW6 FKRRO

2 XUVHDFKHW KDYH EHHQ VWDLOHG LQ ViKH 6 FLHQFH RI 5 HDGLQJ D UHVHDUFK EDVHG DSSURDFK VR VHDFKLQJ
WXGHQW KRZ VR ULHDG 0 DQ\ RI RXUVHDFKHW KDYH DOVR FRP SGWG / ( 75 628/ DQIXDIH ( WHQWDY | RU
7 HDFKHW RI 5 HDGLQJ DQG 6 SH@QJ 22D FRP SUHKHQWLYH SURI HWLRQDOGIDUQLQI SURIWDP | RFXVHG RQ
EXLGELQ) WERQJ QVWALDR\ LOWUXFVIRQ 7 KLRXJK VKLYV VWDLQLQJ  VUDFKHUY GHDUQ SUDFVIFDO FADWURRP
UHDG\ \WUDVIAJ LHV VKDWVXS SRUMAK GHQWE QI XDJ H DQG UHDGLQI GHYHARSP HQW 2 QH VXFK WUDWAI\ LV
VKH_, QUWUXFWRQDOS RXVIOH | RU, QWRGXFLQJ D 1 HZ 9 RFDEXMU, : RUG Z KLFK KHG®V WKXGHQW
XQGHUMDQG XVH DQG UHP HP EHUQHZ Z RUGV & @FN RQ VIKH / LON VR VHH VKH LRXVIQH

9 RFDEXM@U $ FWYLWHV) DP LOHV &DQ' R DWA+ RP H

RUG Rl VKH ' D\ & RQYHUWDVIRQV $ @* LDGHV
& KRRVH ROH LOWAUHWIQJ Z RUG HDFK GD\ | LURP D ERRN VFKRRODWLI QP HQW QHZ V DUAFGY RU
FRQYHUWDWRQ
+RZ VR GR LW
« 6D\ VKHZ RUG DQG VDN DERXWZ KDWMP HDQV
« 8 VHLWQ D VHQWAQFH VRJ HVKHU
« $VUN\ RXUFKLAS VR XVH VIKH Z RUG @VHU LQ VIKH GD\

* UDGH DGMWP HQW
8 VH SLFWUHV DPWRXWVKH Z RUG RU FRQQHFWLWVR VRP HVKLQJ | DP LDU
' LVFXW W QRQ\ PV DQVRQ\ P V DQG H[ DP SV QRQ H[ DP SGHV

$ W KRZ VKH Z RUG P LJKWEH XVHG GL | HUHQV® LQ VFLHQFH VRFLDOWXGLHV RUP DVK

QDo

Qo

5HDG 6VRS DQG 7D $ @* WDGHV

KHQ UHDGLQJ VRJ HVIKHU RU LQGHSHQGHQV®  SDXVH VIR VIDAN DERXWXQI DP LADU RU LQVALHWIRQI Z RUGV
+RZ VR GR LW
« $W & KDWGR\ RX VKLON VKLV Z RUG P HDQV" &
« * LYHD WP S FGIDU GHI LOQWIRQ DQG UHWIVH VKH VHQWAHQFH XVLQJ VIKH Z RUG

* UDGH DGNKWP HQW
) RFXV RQ HYHU GD\ Z RUGV DQG UHSHDWAG H[ SRVXUH
( QFRXUDJH WXGHQW VR H[ S@LQ VKH Z RUG LQ VKHLURZ Q Z RUGV
' LVFXW KRZ VKH Z RUG FRQVLEXVHV VIR VKH P HDQLQJ RUVRQH RI VKH W[ W

Qo

Qo

Qo
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, WKDV EHHQ D EXW\\ VXP P HUZ VK SLRWFW : HZ HUH DEGH VR
FUHDW VSDFHIRU  QHZ FADWARRP VDW. HWYZ RRG | RURXU

. LQGHW DUMQ VHFRQG DQG VKLUG JUDGHV : H DUH H[ FLWAG VKDW
VKH GIMULFWLY J LRZ LQJ DQG | LQGLQJ VSDFH | RUVKH DGGIMRQDO
FAODVWURRP V Z DV D JRRG SLIREHP VR KDYH : HZ HUWH DE® VR EH
FUHDWYH DQG GR DAVKH Z RWN LQ KRXVH RQ D EXGJ HWXQGHU

H Z LGDEH DGGLQJ VRP H QHZ GLWULFWALI QDI H VKDONV VR D
JHOHWRXV GRODWRQ : HZ LGKDYHD QHZ : H@QIVRQ %RDUG RI
( GXFDWRQ VWJQ DW  HWEZ RRG VR RXU YLMVRUY FDQ GRFDVA
VIKH ERDUG RI | LFH P RUHHDVLO : H Z LGDDOR EHDGGLQ)  QHZ
VLI QV DWVKH KLIK VFKRROZ LYK LQI RUP DVIRQ KHGBLQJ RXU YLVLVRW
QDYLJ DV RXU SDUNLQJ GRW DQG DVKGMF HQVUDQFHV

2 XU FXUHQW LODQFLDOI RUHFDVW\Z DV VXEP LWHG LQ $ XJ XW/

2 XUUHYHQXH LV H[ SHFVHG VIR UHP DLQ | @WRYHUVKH QH[ VWHYHUDO

\ HDWV GXH VR UHFHQWSURSHUN VD[ UHIRUP Z KLOH RXUH[ SHQVHV

DUH SURMHFVHG VR FRQVEQXDAD LQFUHDVH RXVBDFLQJ RXU UHYHQXH
H DUH SLRNHFVHG VIR EHJ LQ GHI LFLMWSHQGLQJ LQ | LVFDO\ HDU




H KDYH EHHQ | LVFDA@ UHVSRQVLE®H DQG FRQVHUYDVIYH Z VK RXU
VSHQGLQJ RYHUVKH @MWV \ HDWV | LQGLQJ Z D\ V VIR UHGXFH FRWY

2 XUVRVIDOH[ SHQVHV KDYH EHHQKH@GE VR D DQG LOFUHDVH
RYHUVKH @WV \ HDW UHVSHFYH® . HHSLQJ RXUVRVIDO

H[ SHQGLVXUHV YLWXD@ | MWRYHUVKH @MWV \ HDW Z LADDARZ XV
VR | LODQFH SURMHFW VIR DGGUHW RXU GLMULFWOQHHGY Z KLOH WD

P DLOVDLOLQJ D KHDOYK\ FDVK EDMQFH VKLRXJK

3 HWAH %aDLH\
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. H®RP H EDFN

6 FKRROYA.HDNIDWV) LHH 5 HGXFHG 0 HDO
$ SSQFDVIRQV 0 HDO3 D\ P HQW

6 FKRROYUHDNI DWV

7KH P SRWDQFH Rl VFKRROEUHDNI DWMFDQ WEH XQGHUHWAIP DVWHG
" LG\ RX NQRZ VKDWWDWMWIFD@ WXGHQW Z KR HDWD ED@MQFHG
EWHDNI DWWKRZ P SUIRYHG VWWFRUHV DWWQGDQFH DQG EHKDYLRU'
%UHDNI DWMV VHUYHG GDLQO LQ HDFK VFKRROFDI HWHULD | URP

DP
IV RXUWKKGHQWY  TXDQI LHV I RUTUHH RUWHGXFHG  SUFH XQFK VKH\ DO/R TXDQI\
| RUIUHH RUUHGXFHG  SUFH EUHDNI DWV 1 R DGGLIWRQDOSDSHW RUN QHHGHG

0 HDO3 D\ P HOW2 SWROV
.1 \ RX Z DQWVR P DNH P HDOSD\ P HOW RQ@QH NHHS VUDFN RI VWDQVDFWRQV RU
FRP SGHWWH VKH | UHH DQG WIHGXFHG  SUFH P HDODSSQ@FDWRQ RQAQH VLIQ XS |RUDQ
DFFRXQWRQ 3 D\ 6FKRRY & HOWDOVWRGD\ Z Z Z 3 D\ VFKRRO/& HQWDOFRP

<RX FDQ YIMMWWKH Z HEMWWA LQ\ RXUEURZ VHU RUGRZ Q@RDG VKH
3D\ 6FKRRY &HQWDOO RELBH DSS 3 HDVH WHP HP EHU XQSDLG P HDOEDMQFHV
P XWMEH SDLG LQ | XD

7R YLHZ RXUGDLQ P HQXV SGIDWVH YIMWZ Z Z P\ VEKRR@® HQXV FRP = _FQFN KHUH RU
GRZ QARDG VKH P RELGH DSS

5HP HP EHUVR WXWQ LQ\ RXUI WHH DQG UHGXFHG SUFH P HDODSSQFDWRQV $ QHZ

DSSQ@FDVIRQ LV QHHGHG HYHU. VFKRRO\ HDU 7 XUQ VKHP LQEHIRUH 2 FVREHU VK VR
HQVXUH QR SVH LQ EHQHI LW/
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HHNHQG ) RRG %DJ 1 HZ V

, I \ RX KDYH D WXGHQAWDWHQGLQJ : HWK RRG 0 F&RWP LFN RUVKH

+ LJK 6 FKRROSMHDWH | LORXWMKLV | RUP U \ RX DUH LOWAUHWWG LQ\ RXU
FKLA@ FKLAOUHQ UHFHLYLQJ D I RRG EDJ RYHUVKH Z HHNHQG VR | XO L@

| RRG VHFXUW QHHGV

7KHEDJ Z RX@5 EH SURYLGHG VR WXGHQW RQ 7 KXWGD\  V DWMKH HQG RI
VKH GD\ GIVFUHWHQ DQG Z RX@5 LOFAXGH  HDFK Rl EUHDNI DMW OXXQFK
GLQQHU DQG VQDFNV 7KH IRRG EDJ SLRJWDP Z LAEH SWRYLGHG DW1 2
&2 67 VR\ RX 3MDVH QRVHVWDWZ HFDQ 1 2 7 FXWRP U HIRRG EDJV

H DSRRJ ] H VKDWZ H DUH XQDE® VR GR VKLV DWVKLY WP H

, 1 \ RX KDYH WLJ QHG XS | RUSDWWFKRRO\ HDWY \ RX Z LADQHHG VR VLI Q
XS DIDLQ VKLV HDU 1 \ RX KDYH DQ\ TXHWIRQV SGIDVH FRQVIDFW
| RRGVHEXUW # Z HAQJVRRQYLADJI HVFKRRG/ RUJ
&RP SAHWA VKH VXUYH\ KHUH

0 HHWRXUQHZ * UWAG & RRUGLOQDVRU

3@IDVH Z HFRP HO W 6HDUWIKW 6KH LV
RXUQHZ * LI WG & RRUGLODVRU DQG VHUYHV
VKH: H@QIVRQ DOG . H\ WRQH VFKRRO
GIMWULFW : HGRPH 0 W 6HDUIKW

& ROVDFW
+ HDVKHU 6 HDULI KW

* 1| VMG & RRUGLQDVRU
KVHDUWJ KV¥ HVFG RUJ

[
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