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1) Your New NTPS Laptop Device  
Synching Google Chrome 

NOTE: Your laptop is brand new and 
probably needs to be charged.  
 
Sign into the device using your username 
(Usually its first five of last and first three 
of first name) and your student # for 
password.  

 
Open CHROME. Sign in again using your 
full stu email username @stu.ntps.org.  
Click YES, I’m In! To synch your 
bookmarks. 
 
 

 
Connecting to your home wireless 
After logging into your device, select the 
globe icon in the bottom right taskbar. 
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Select the list of available Wi-Fi networks. 
 
Find your home Wi-Fi connection on the 
available list  
 
 

  
Click “Connect” after selecting your Wi-Fi 

 
Enter your Wi-Fi password. It will say 
“Connected” when you have connected.  
 
NOTE: To run the online school, it is 
recommended to have a minimum 
internet speed of 512 kbps.  

 
    

2) Create The Learning Coach Account 
In the Welcome email, click on Create 
Your Account to begin.  
 
If you do not receive the Welcome email 
within 24–48 hours of your registration 
approval, please contact K12 Customer 
Care at 866-512-2273 for assistance.  
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The Account Sign Up page will display. 
Enter the Registration ID as listed in the 
email. Click the Submit button.  
 
Please note: Best practice is to copy and 
paste the Registration ID from the email to 
minimize errors. If manually entering the 
ID, be sure to enter all capital letters 
followed by a number.   
 

 
Fill out all the required fields and click 
Sign Up.   
 

 
A confirmation page will appear, 
indicating that your Learning Coach 
account has been successfully created.  
 
You will also receive a confirmation email 
from K12-confirmation@k12.com 
verifying that your account setup is 
complete.  
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3) Create The Student Account 
From the Confirmation page, click Sign Up 
Student Accounts then click Select 
Student  
 

 
Fill out all the required fields and click 
SAVE.  
 

 
A confirmation page will appear, indicating 
that the student account has been 
successfully created. You will also 
receive a confirmation email from K12-
confirmation@k12.com verifying that 
your account setup is complete.  
 
Please note: Repeat steps 1-3 for 
additional students if applicable.   
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4) Logging into your ONLINE SCHOOL account  
Once you are fully enrolled at SVA, 
students can log into K12 by typing in 
https://home.k12.com/ into your Internet 
Search Bar.  
 
Please note: We recommend using 
Chrome as your web browser.   
 

 

Type the username and password that you 
created in the previous step.  
 
This is the same for the learning coach 
account.  

 
 

5) Adjusting the Time Zone for both accounts:  
At  https://learn1.k12.com/ go to the K12 
Canvas School, select Account 
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Click "Profile" 
 

 
Click "Settings" 
 

 
Click "Edit Settings" 
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Select Pacific time Zone.   
 

 
Click “Update Settings” 
 
NOTE: Base Camp should be a live class 
you see at 9:00 am.  If that class is at 
NOON, you have not updated your time 
zone settings.  

 
 

6) Basic Navigation in K12 for both accounts:  
Live Classes – Using your 
Launchpad 

1) On Today's Focus, click on 
Class Connect 

2) Students will not be able to 
join a session more than 15 
minutes before the session’s 
scheduled start time 
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Exploring Modules in Canvas – 
Learning outside of live classes  

1) On the left bar, select the 
Courses icon 

2) Then, find the word Modules in 
the menu 

3) These are your important 
online lessons. Modules + 
Class = school 

 
Finding and Submitting 
Assignments  

1) Find your assignments in the 
Modules, Launchpad, 
Syllabus, Calendar or “To Do” 
areas.  

2) Select an assignment to view 
assignment details 
submission options.   

3) Select “submit assignment” to 
upload your work.  

 

 
Checking Grades at a Glance 

1) On your Launchpad, scroll to 
the bottom of the page to view 
Courses 

2) A snapshot of your current 
grade will be available for each 
class 
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Checking Assignment Grades 
3) On the left bar, select the 

Courses icon 
4) Then, find the word Grades in 

the menu 
5) You will also be able to see 

teacher feedback to improve 
your grades 

 
 

 

7) Learning Coach Guide: Reviewing your student(s) grades 
Reviewing Grades 
NOTE: If you have 
multiple students 
enrolled at SVA, use your 
Dashboard to switch 
between students and 
view each one’s 
information. 

 
After selecting your 
student, open the 
Courses view to choose a 
class to review. 

 
Once inside the course, 
click the three lines in the 
top-left corner to open 
the menu. From there, 
select Grades. 
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When viewing grades, 
you will see: 

• Student’s total 
grade 

• All assignments 
for that course 

• Due dates 
• The assignment 

status 
(Completed or 
Missing) 

• Assignment 
scores 

  
 
 
 

8) Learning Coach Guide: Reviewing your student(s) schedule 

Coming Soon - Our K12 partners are updating the system! 
Learning Coach Guide: Email 
Select your Inbox 
icon on the left 
navigation pane.  

 
Once you’re in your 
Inbox, you’ll see your 
messages. These 
include any 
messages sent to 
your student as 
well as messages 
sent directly to you.  
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To contact one of 
your student’s 
teachers, click the 
Compose Message 
icon. 

 
When composing a 
message, select the 
class you’re 
reaching out about 
and send it directly 
to the teacher. 

 
8) Downloading the K12 Canvas App to check your grades 

On your school laptop or 
another device, visit 
https://learn0.k12.com/  and 
log into your student or 
learning coach account.  
 
Click Proceed to see your QR 
code.  
 
IMPORTANT 
NOTE: The Canvas by 
Instructure mobile app 
functionality is limited to 
viewing grades. We 
strongly recommend using a 
laptop or desktop for the best 
experience. 
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On your phone, open 
the Canvas by 
Instructure app and tap 
the QR Login button. 
 
Point your phone's camera at 
the QR code on your 
computer screen. You will be 
logged in to the Canvas app 
automatically! 
 

 
To add multiple accounts (for example, to switch between different schools or users) in the Canvas 
app, follow these instructions: 

1. Open the Canvas by Instructure app. 
2. Tap the Menu icon on the dashboard. 
3. Tap Change User. 
4. On the login screen, you'll see a list of previous logins. Tap QR Login to add another account. 
5. Repeat the steps shown above to login via QR code. 
6. After logging in, both accounts will be listed on the login page. You can tap any account to 

switch between them. 
 

 

https://summit.ntps.org/for-families/reference-guide



