Telemedicine for Medical

and Behavioral Health Care

The doctor will see you now.
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If your doctor isn't available, telemedicine may be an option for you.
Telemedicine gives you fast access to medical and behavioral health care
24/7/365, from the comfort of your home, desk, or hotel room. All you
need to do is activate it through your online member account and
download the MDLIVE® app.

Rest assured, our health care professionals deliver the same quality of care
you receive from your own doctor, via your phone, tablet, or computer. When
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Telemedicine is good for the mind as well as the body. Sl e
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In addition to whenever, wherever access to medical doctors, you can also work or on vacation

consult with a psychiatrist or choose from a variety of licensed therapists
from the privacy of your own home. You can even schedule recurring
appointments to establish an ongoing relationship with one therapist.

Here are some conditions people rely on behavioral health telemedicine for:

Addiction * Eating disorders * Panic disorders
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Telemedicine visits with MIDLIVE may be covered
in the following ways: Did you know?

Plan type Telemedicine cost share

Classic Blue - Acute Medical Deductible/Coinsurance

Classic Blue - Behavioral Health  Covered in full

*1f you haven't met your deductib'e, you wi' pay the a'lowable charge of $55. Tne a''owab'e charge does not apply to Behaviora!
Health services. The a'lowab'e costs for the Behavioral Health services vary but do not exceed $180. Th's means a member who
has not met the'r deductib'e will not pay more than $190

of doctor's office visits
Don’t wait until you need it. There are four could be handled over

easy ways to activate telemedicine today. the phons.
WEB - Register/Log in at ExcellusBCBS.com/Member
APP - Download the MDLIVE app

TEXT - EXCELLUS to 635483 (Message and data rates may apply.)
VOICE - Call 1-866-692-5045

days is the average wait
time between scheduling an
appointment and seeing a
primary care doctor.?
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of emergency room visits
can potentially be prevented
with telemedicine.?

' "New med'ca' cost savings program: Te'emed'cing means great a'scounts.” R. Schuitz, January 9, 2010

¢ Based on MDLIVE data, 2016.

? Based on New York State Department of Health data, 2016.
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MDLIVE does not replace the primary care phys'c'an. MDLIVE is not an insurance product. MIDLIVE operates subject to state

regu'ation and may not be ava'lab'e in certa'n states. MDLIVE does not guarantee that a prescription wi'l be written. MDLIVE

does not prescribe DEA contro'led substances, non-therapeutic drugs and certa’n other drugs wivch may be harmful because

of the'r potential for abuse. MDLIVE phys'cians reserve the right to deny cae for potentia' m'suse of services. MDLIVE phone

consu'tations are ava’ab'e 24/7/365, wh'le video consuitations are ava''ab'e during the hours of 7am to 9 pm ET 7 days a week or

by schedu'ed ava'abllity. MDLIVE and the MDLIVE logo are reg'stered trademarks of MOLIVE, Inc. and may not be used without

written permyss'on. For complete terms of use and privacy po'icy, p'ease visit vavw.md ive.com/terms-of-use and vewve.md'ive.

com/privacy-po’cy. MDLIVE is an independent company, offering te'ehea’th services in the Exce!'us BlueCross BlueSh'e'd service
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Our Hea'th Plan comp es with federal civil rights laws, We do not d'scrimnate on the bas's of race, color, orig'n, age, d'sabty, or sex. X Ce us VAO
Exce'us BlueCross BlueShie'd s a nonprofit independent I'censee of the Blue Cross B'ue Shie'd Associaton @ @

B-8288 rev B 07 25/21033-25M



