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Dear Families,  

Welcome to our preschool community! We are truly excited to partner with you as your child begins their very first 
school experience a milestone filled with curiosity, growth, and discovery. These early years lay the foundation for 
a lifelong love of learning, and our focus is to ensure every child feels safe, confident, and inspired as they take 
their first steps into the world of education. 

Our program is intentionally designed to support the whole child; socially, emotionally, and academically, through 
engaging, hands-on experiences that spark creativity and build essential skills. We believe that strong partnerships 
with families are key to student success, and together, we create a nurturing environment where young learners can 
thrive. 

This Parent Handbook is an important resource to guide you through your child’s preschool journey. It outlines key 
expectations, policies, and procedures that help ensure a safe, consistent, and high-quality program aligned with the 
California Department of Social Services Community Care Licensing Division and the Early Education Division. 
It also reflects the practices we have established within the Ontario-Montclair School District to best support our 
children and families. 

We encourage you to review this handbook carefully, as it serves as a shared understanding between home and 
school. When families are informed and connected, children benefit the most. 

Thank you for trusting us with your child’s first school experience. We look forward to a year filled with meaningful 
learning, joyful moments, and continued growth, together. 

Warm regards, 

Yesenia Arvizu 
Director I 
Early Intervention, Preschool &  
Family/Community Engagement 
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OUR PRESCHOOL PROGRAMS 
The Early Education and Care Division of the California Department of Education provides funding that allows 
Ontario-Montclair School District to operate its half-day subsidized childcare and development programs for 
preschool-aged children. The program is three hours and 15 minutes per day Monday through Friday for 175 
school days each year and includes a snack or meal (CCR Title 5). Transportation is to be provided by parent 
or guardian.  Morning and/or afternoon classes are held at 13 of our OMSD sites (see below). 

Ontario-Montclair School District Child Development classrooms are licensed and follow all State of California 
Department of Social Services Community Care Licensing Division regulations (CCR Title 22). The preschool 
programs undergo periodic inspection to ensure continual compliance with all licensing regulations. 
 

 
 
 
OFFICE DAYS AND HOURS OF OPERATION 
The Ontario-Montclair School District Preschool/Child Development Office operates Monday through Friday from 
7:00 AM – 3:30 PM. 
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PROGRAM OVERVIEW  
Education Program CCR Title 5 - 17701  
The comprehensive preschool curriculum is based on the California Preschool/Transitional Kindergarten Learning 
Foundations and incorporates aspects of the High/Scope approach to early childhood education, which stresses 
principles of the child’s initiative, active learning, problem solving, and decision-making by both the child and 
adult.  
 

The Ontario-Montclair School District’s Preschool Program: 

• Serves children of ages three and four, as defined by the California Department of Education 
• is developmentally, linguistically, and culturally appropriate; 
• is inclusive of children with special needs; 
• encourages respect for the feelings and rights of others; 
• supports children’s social and emotional development by building trust, planning routines and transitions 

so they occur in a timely, predictable, and unhurried manner; 
• helps children develop emotional security and facility in social relationships; 
• provides for the development of each child’s cognitive and language skills; and 
• promotes each child’s physical development, promotes, and maintains practices that are healthy and safe. 

MISSION 
The mission of the Ontario-Montclair School District’s state-funded preschool program is to provide quality child 
development services to children of income-eligible families and foster transitional-kindergarten and kindergarten 
readiness skills. 
 
LEARNING AND CURRICULUM PHILOSOPHY 
At our preschool, we believe that play-based, hands-on learning is the foundation of early childhood 
education. Our teachers provide developmentally appropriate experiences that encourage children to 
explore, discover, create, and build meaningful connections with the world around them. 

Our curriculum is aligned with the California Preschool Learning Foundations, California State 
Standards, and the California Department of Education Desired Results System for Children and 
Families. Through intentional learning experiences, children develop cognitive, social-emotional, 
language, physical, and problem-solving skills while building on their individual strengths and interests. 

Children participate in a variety of activities, including art, music, dramatic play, block play, math, 
science, literacy, and exploration of the natural world. Outdoor play is an essential part of our program, 
supporting physical development, curiosity, creativity, and social interaction. 

We recognize that every child is unique and capable of remarkable growth. By providing a safe, nurturing, 
and engaging environment, we foster a love of learning and help build the skills necessary for success in 
school and life. 
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GOALS 
We strive to: 

• provide a safe, high-quality, nurturing, and stimulating environment for all children to learn and develop; 
• prepare children to enter transitional kindergarten/kindergarten with all of the skills necessary to be 

successful lifelong learners by providing a balance of educational, social, and physical learning 
opportunities;  

• establish partnerships with families, which include opportunities for parents/guardians to provide input and 
feedback, volunteer, and actively participate in all aspects of the program; 

• identify and refer children and families to appropriate agencies in the community based on health or social 
service needs;  

• provide a developmentally, culturally, and linguistically appropriate educational program that is inclusive 
of all children, including those with special needs;  

• assess and evaluate children routinely to plan and conduct age- and developmentally-appropriate lesson 
plans and activities;  

• complete a self-review and make necessary improvements of each classroom and outdoor space; and 
• invest in staff by identifying and providing training and professional development opportunities.  

NON-DISCRIMINATION POLICY 
The Ontario-Montclair School District prohibits discrimination, intimidation, harassment (including sexual 
harassment), or bullying based on a person’s actual or perceived ancestry, color, disability, gender, gender identity, 
gender expression, immigration status, nationality, race or ethnicity, religion, sex, sexual orientation, or association 
with a person or a group with one or more of these actual or perceived characteristics. (Board Policy 0410: 
Nondiscrimination in District Programs and Activities; PL 101-336,104 Stat. 327 ADA of 1990; 42 USC 12101 et 
seq. [2000], Title 5 Section 4900 et seq.) 

ENROLLMENT PROCESS 
The number of children who can be enrolled into the Ontario-Montclair School District State Preschool Program is 
based upon the licensing capacity of each individual preschool classroom. Children are enrolled into the program 
according to enrollment criteria and priorities established and monitored by the California Department of Education.  

Parents/guardians must complete preschool registration forms to include required supplemental documents. To 
ensure confidentiality, parents are given an appointment to meet with an eligibility specialist to review their 
completed forms in the Preschool/Child Development Office. Due to strict state guidelines, only completed 
applications can be processed. Program is subject to change without prior notice and updates may occur annually. 

Supplemental Documentation 
• Child’s birth certificate 
• Child’s immunization records: 

• 4 doses of diphtheria-tetanus-pertussis (DTaP) vaccine 
• 3 doses of polio vaccine 
• 3 doses of hepatitis B vaccine 
• 1 dose of measles, mumps, rubella (MMR) vaccine on or after 1st birthday 
• 1 dose of varicella vaccine on or after 1st birthday 
• 1 dose of Hemophilus influenza type b (Hib) vaccine on or after 1st birthday 
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• Preschool physical: must be completed and stamped by child’s physician and must be dated within a year 

or provide proof of an appointment 

• Proof of address: examples include correspondence with current address or any postmarked document 

• Proof of family size: provide supporting documentation regarding the number of children under the age of 
18 in the family and the number of children shall be documented by providing one of the following: 

• Birth certificates  
• Adoption documents  
• Records of foster care placements  
• Other reliable documentation indicating the relationship of the child to the parent 

 
• Proof of income: verification of household income for one month 

• When both parents are working, proof for both parents is required and must be dated within 60 days 
prior to the registration appointment in the preschool office. 

• Income includes, but is not limited to, pay stubs, Cash Aid letter, child support, 
unemployment/disability pay stubs, and income from self-employment (taxes from last year with 
profit and loss from business (Schedule C). 

• Child with an Individualized Education Plan (IEP): provide the most recent copy of the IEP. The IEP will 
be reviewed by the Special Education Department to determine next steps including placement. 

• Legal documentation 

• Official court documents 
• Official restraining order 
• Foster placement documents 

 
• Parent volunteer/classroom participation vaccination requirements: 

• Negative tuberculin test (results must be dated within one year) 
• MMR vaccine 
• TDaP vaccine 
• Influenza (flu) vaccine or letter from parent declining flu vaccine 

 
ELIGIBILITY DOCUMENTATION  
Employed  

• A release authorizing the contractor to contact the employer(s), to the extent known, that includes the 
employer’s name, address, telephone number, and usual business hours; and 

• Payroll check stubs, an independently drafted letter from the employer, or other record of wages issued by 
the employer from either month of the two-month window immediately preceding the initial certification, 
or the recertification of eligibility for ongoing services.  
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Self-Employed 
• An independently drafted letter from the source of the income; (Business name, address, phone number and 

business hours) stating what you do and what your monthly income was, signed and dated 

• A copy of the most recently signed and completed tax returns with a statement of current estimated income 
for tax purposes; or 

• Other business records, such as ledgers, receipts, or business logs. 

• Independent verification of income is made through contacting clients, reviewing bank statements, or 
confirming the information found in the parent’s advertisements or Web sites 

Child with Exceptional Needs 
• A copy of the portion of the active Individual Family Service Plan (IFSP) or the Individualized Education 

Program (IEP) that includes the information as specified in EC 56026 and 5 CCR 3030 and 3031; and 

• A statement signed by a legally qualified professional that: 

• The child requires the special attention of adults in a child care setting; and 

• Includes the name, address, license number, and telephone number of the legally qualified 
professional who is rendering the opinion. 

Experiencing Homelessness 
• A written referral, dated within three months prior to the application for services, from an emergency or 

transitional shelter; other legal, medical, or social service agency local educational agency liaison for 
children and youth experiencing homelessness; or 
 

• A written parental declaration, signed under penalty of perjury, that the family is experiencing 
homelessness. 

Child Protective Services 
• A statement from the local county welfare department, child protective services unit certifying that the child 

is receiving child protective services and the early learning and care services are a necessary component of 
the child protective services plan; or 
 

• The probable duration of the child protective services plan or the at-risk situation; and 
 

• The name, address, telephone number, and signature of the legally qualified professional who is making 
the referral. 

Neighborhood School Eligibility 
• Families that are eligible for services pursuant to EC 8208(a)(4) or 8208(c)(3) must provide proof of 

residency within the attendance boundaries of the same qualified Free and Reduced-Price Meal (FRPM) 
elementary school as the preschool program to be eligible for enrollment at the CA State Preschool Program 
FRPM site. 
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Governmental Programs 
• When a member of the family is receiving benefits from Medi-Cal, CalFresh, the California Food 

Assistance Program, the California Special Supplemental Nutrition Program for Women, Infants, and 
Children, the federal Food Distribution Program on Indian Reservations, Head Start, Early Head Start, or 
any other designated means-tested government program, as determined by the department, will be 
categorically eligible.  

IDENTIFICATION OF DUAL LANGUAGE LEARNERS 
Dual Language Learners (DLLs) are children whose first language is a language other than English or children who 
are developing two or more languages, one of which may be English. To tailor services effectively for these 
children, California State Preschool Programs are required to identify DLLs during the enrollment process. 

Children whose parents/guardians identify them as DLLs will be given higher priority during enrollment, and once 
enrolled, they will benefit from additional support while in the preschool program with the goal of helping them 
develop their home language and English language skills.  This identification will serve them only in preschool and 
is different from any identification process or program supports a child might receive as an English learner in 
Transitional Kindergarten or Kindergarten. 

HOW FAMILIES ARE SELECTED 
The California Department of Education mandates contractors to create an eligibility waiting list that ranks the 
applications for the children by order according to income. Contractors must determine eligibility for enrollment 
and must enroll age-eligible children in the following admission order: 

Enrollment Priorities 
First Priority: Three- and four-year-old children who are recipients of Child Protective Services or at-risk of abuse, 
neglect, or exploitation, and for whom there is written referral from a legal, medical, or social service agency.  

Second Priority: Income-eligible three- and four-year-old children with exceptional needs. Prioritize based on 
income ranking order. 

Third Priority: Income-eligible three- and four-year-old children who are not enrolled in a transitional kindergarten 
(TK). Prioritize children with the lowest income ranking first. If two or more children are within the same ranking, 
prioritize dual language learners. Then prioritize based on the child who has been on the waiting list for the longest 
time. 

Fourth Priority: After all, otherwise eligible children have been enrolled, it shall be the children from families 
whose income is no more than 15% above the eligibility income threshold. Prioritize exceptional needs children 
and then three- and four-year-old children (limited to 10% of funded enrollment). 

Fifth Priority: A California preschool program site operating within the attendance boundaries of qualified free 
and reduced priced meals school may enroll any three and four-year-old children whose families reside within the 
attendance boundary of a qualified elementary school. Prioritize based on income ranking order. 

Sixth Priority: Children enrolling in state preschool to provide extended learning and care to transitional 
kindergarten or kindergarten pupils. Must meet an eligibility criterion. 
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Enrollment is contingent on completed registration paperwork, registration processing, and approval. When a child 
is accepted into the program, parents are notified and provided with a Notice of Action. 

TWENTY-FOUR MONTH CERTIFICATION 
Once a family establishes eligibility, they will remain eligible and receive services for the remainder of the program 
year AND for the following program year, as long as the child is age-eligible. 

COMMUNITY CARE LICENSING 
Our preschool facilities are licensed by the State of California, Department of Social Services, Community Care 
Licensing Child Care Division.  Annual Licensing Reports and Complaint Investigation Reports are a matter of 
public record and copies are available to parents/guardians upon request.   

CCR Title 22 - 101200 - INSPECTION AUTHORITY 
• Any duly authorized officer, employee, or agent of the department may, upon presentation of proper 

identification, enter and inspect any place providing personal care, supervision, and services at any time, 
with or without advance notice, to secure compliance with, or to prevent a violation of, this act or the 
regulations adopted by the department pursuant to the act. 

• The Department has the authority to interview children or staff, and to inspect and audit child or Child Care 
Center records without prior consent. 

CCR Title 22 - 101229 – RESPONSIBILITY FOR PROVIDING CARE AND SUPERVISION 
• The program shall provide care and supervision as necessary to meet the children’s needs.  No child shall 

be left without the supervision of staff at any time.  Supervision includes visual observation. 

TEACHER/ADULT-CHILD RATIOS 
Our state preschool classrooms are licensed to serve a maximum of 24 children and must not exceed that capacity. 
Staffing ratios are set to the maximum of 8 children to every one teacher/adult. 

PROGRAM SELF-EVALUATION PROCESS CCR TITLE 5 - 18279  
Our annual program self-evaluation includes: 

• An assessment of the program by parents/guardians using the Desired Results Parent Survey. 
• An assessment of the program by staff and board members as evidenced by written documentation. 
• An analysis of the results of the Desired Results Developmental Profiles, Desired Results Parent Surveys, 

and Classroom Assessment Scoring System. 
 
The program is modified to address any areas identified during the self-evaluation as needing improvements. 

REPORTING SUSPECTED CHILD ABUSE  
As designated mandated reporters, all Ontario-Montclair employees are required by law to report suspected 
incidences of child abuse or neglect. This includes suspected sexual, physical, or emotional abuse and/or neglect. 
Reported suspected child abuse or neglect is to protect the child and provide the family with counseling resources 
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and support to prevent further abuse. To ensure confidentiality and safety of the children and staff, staff is directed 
not to disclose to parents/guardians when a suspected child abuse or neglect report has been filed.  

CONFIDENTIALITY OF RECORDS CCR TITLE 5 - 18117  
The use or disclosure of all information pertaining to the child and his/her family shall be restricted to purposes 
directly connected with the administration of the program.  The district shall permit the review of the basic data file 
by the child’s parent(s) or parent’s authorized representative, upon request and at reasonable times and places. 
Records are subject to onsite review by officials representing Community care Licensing and California Department 
of Education, the California Department of Public Health or local police authorities.  

PARENTS’ RIGHTS 
• Parents/guardians have the right to be involved in decisions regarding their child's education, including 

selecting the preschool program, participating in parent-teacher conferences, and being informed about their 
child's progress and any concerns. 

• Parents/guardians have the right to access information about the preschool's curriculum, policies, and 
procedures, as well as information about their child's activities, development, and behavior while at 
preschool. 

• Parents/guardians have the right to regular communication from the preschool, including updates on their 
child's activities, achievements, and any issues or concerns that may arise. This communication can take 
the form of newsletters, emails, phone calls, or face-to-face meetings. 

• Parents/guardians have the right to participate in preschool activities and events, such as parent workshops, 
volunteer opportunities, and special celebrations. This involvement helps parents/guardians stay engaged 
with their child's education and build a sense of community within the preschool. 

• Parents/guardians have the right to expect that their child's privacy will be respected by the preschool staff 
and other parents/guardians. This includes safeguarding personal information and ensuring that any photos 
or videos of their child are used appropriately and with consent. 
 

OPEN DOOR POLICY  
The Ontario-Montclair School District (OMSD) maintains an open-door policy and encourages 
parent/guardian involvement in their child's preschool experience. Parents/guardians are welcome to visit 
the preschool classroom during the school day to observe their child’s learning and development. 
Parents/guardians who wish to actively participate in classroom activities must first meet all district 
volunteer requirements. Please refer to the Parent/Guardian Volunteer section (page 16) for additional 
information. 

In accordance with state law and district safety procedures, all visitors must sign in at the elementary 
school office upon arrival so that a record of their presence on campus is maintained. For the safety and 
security of students and staff, preschool classroom doors remain locked during the school day. School 
staff will assist and facilitate access to the classroom during your visit. 
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RELIGIOUS INSTRUCTION 
The program refrains from religious instruction or worship (Constitution of California, Article XVI, Sec. 5; 
5 CCR 18017). 

DISCIPLINE POLICY  
We believe that every child deserves a nurturing and supportive environment where they can learn, grow, and thrive. 
As partners in your child's education and development, we wanted to take a moment to share our approach to 
discipline in our preschool program. 

First and foremost, our goal is to foster a positive and inclusive atmosphere where each child feels valued, respected, 
and safe. We understand that young children are still learning how to navigate their emotions and behaviors, and 
our role as educators is to guide them with patience, empathy, and understanding. 

The preschool staff implements Conscious Discipline and Positive Behavior Interventions and Supports (PBIS). 
We strive to create teachable moments where children can learn from their experiences and develop essential social 
and emotional skills. Our teachers and staff are trained to respond to behavior issues calmly and consistently, using 
strategies that promote self-regulation and problem-solving. We believe in proactive communication with 
parents/guardians, and we will keep you informed if there are any concerns regarding your child's behavior. 

As parents/guardians, your involvement is crucial in supporting your child's behavior development. We encourage 
open dialogue and collaboration between home and school, and we welcome your insights and feedback. Together, 
we can work as a team to help your child thrive in our preschool environment. 

All staff is forbidden by Education Code 49000-49001 from using any corporal punishment that is defined as the 
use of negative physical touching.  Some examples are spanking, slapping, tapping, pulling ears, arms or hair, 
pinching, and lifting by one arm against the child’s will if for a punitive reason.  This list is not all-inclusive.  Any 
infraction of this requirement will result in the immediate discipline of the staff member using the punishment.   

In addition, staff are also not allowed to use any child-handling technique which results in unusual punishment, 
infliction of pain, humiliation, intimidation, ridicule, coercion, threat, mental abuse, or other action of a punitive 
nature.  This includes, but is not limited to, interference with the daily living functions, including eating, sleeping, 
or toileting, or withholding of shelter, clothing, medication, or aids to physical functioning.  “Time Out” is not 
used as a disciplinary technique. 

If behavior is concerning, the school site team will convene a meeting with the parents/guardians, site administrator, 
classroom teacher, and/or other support staff to hold a Student Success Team (SST) meeting. During the SST 
meeting, a Classroom Behavior Support Plan will be created to include strategies and supports to help reshape 
behaviors. Follow-up meetings will be scheduled every 4-6 weeks to monitor progress.  
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SUSPENSION 
If suspension is deemed necessary, families will be provided a Notice of Action, and the school team must help 
the child return to full participation in all program activities as quickly as possible while ensuring child safety by 
doing at least all the following per California Education Code sections 8243, 8489, and 8489.1: 
 

• Continuing to engage with the parents/guardians and provide referrals to appropriate district and community 
resources; 

• Developing and reviewing a written plan with the SST members to document actions and supports needed 
which may include revising the Classroom Behavior Support Plan;  

• Providing the parents/guardians a description of the child’s behaviors, and 
• If the child has an individualized education program (IEP), meeting with parents and IEP team members to 

review and discuss the child’s program plan and areas of need and create/revise plan of support.  

In alignment with Title 5 regulations and CSPP guidance on suspension and expulsion, children shall not be 
disenrolled due to behavior alone. The program will: 

• Partner with families to understand and address concerns 
• Implement developmentally appropriate strategies and supports 
• Utilize available resources and referrals 

If a child’s behavior presents a serious and ongoing safety concern, the program will follow a structured process 
that includes documentation, collaboration with the family, and exploration of appropriate supports and placement 
options, as applicable. 

TEMPORARY MODIFIED/REDUCED DAY 
The California State Preschool Program (CSPP) is designed to provide children with a consistent educational 
experience through their certified schedule of attendance. In limited circumstances, a temporary modified/reduced 
day may be considered when a child is experiencing significant challenges transitioning to the preschool 
environment. Participation in a temporary modified schedule is completely voluntary and initiated in collaboration 
with the parent/guardian. Requests must be reviewed through the Student Success Team (SST) and/or 
Individualized Education Program (IEP) process, as applicable, and involve the parent/guardian, teacher, site 
administrator, Preschool Director, and other appropriate team members. 

A temporary modified/reduced day is intended solely as a short-term support strategy and is not a permanent 
placement or long-term solution. The team will regularly monitor the child's progress, review supports, and develop 
a plan to gradually increase participation with the goal of returning the child to their full certified program schedule 
as soon as appropriate. All decisions will be documented and implemented in accordance with CSPP requirements, 
Community Care Licensing (CCL) regulations, and Federal Program Monitoring (FPM) expectations. 
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FAMILY PARTNERSHIPS 
Family Involvement and Education CCR Title 5 - 18275 
Parent/Guardian involvement and education activities are specifically designed to include parents/guardians in the 
education of their children, help parents/guardians participate in the program, and enhance their understanding of 
child development. The parent involvement and education component include, but is not limited to, the following: 

Parent/Guardian Volunteers 

Parents/guardians are encouraged to volunteer and support their child’s preschool program. All parent/guardian 
volunteers must complete the OMSD volunteer clearance process before participating in classroom activities. 
Volunteers must provide evidence of a current tuberculosis (TB) clearance or risk assessment, as required by district 
policy. Documentation must be maintained in the school office and the preschool program records. 

In accordance with California Health and Safety Code Section 1596.7995, parent/guardian volunteers who provide 
care and supervision to children in a licensed preschool classroom must provide documentation of immunization 
against measles (MMR) and pertussis (Tdap), as well as annual influenza vaccination, unless an allowable 
exemption applies. Families may be invited to volunteer in their child’s classroom to support learning activities and 
school events. Prior to volunteering, all approved volunteers will receive orientation and training from their child’s 
teacher regarding classroom procedures, confidentiality expectations, health and safety practices, and volunteer 
responsibilities. 

Family Meet & Greet 
Prior to the start of the program, parents/guardians are invited to a Family Meet & Greet which is conducted at the 
school site.  These collaborative visits give families and the teacher an opportunity to get to know one another, 
determine what community resources may be needed, learn about the child’s interests and learning preferences, and 
review and sign required district documents.  

Orientation 
An orientation for parents/guardians prior to beginning of the program year is held with the teacher which will cover 
topics such as program philosophy, program goals and objectives, and program activities.  

Parent Bulletin Boards 
Each preschool classroom has a Parent Bulletin Board. It is used for group messages, special parent communication, 
resources, and upcoming events or information. Daily lesson plans and nutritional menus are also displayed on these 
boards. 

Parent/Guardian Workshops 
Parent/guardian workshops provide an opportunity for teachers, program/district staff, and community partners to 
share information and program news with families. Parents/guardians are encouraged to participate in these 
workshops to stay informed and learn how to support their child’s learning at home.  
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Parent/Guardian Survey 
An assessment of the program by parents/guardians using Desired Results Developmental Profile Parent Survey. 
The parent survey is an annual distribution that asks for information about how the program helps parents/guardians 
support their child's learning and development and meets the family's needs. 

Parent/Guardian-Teacher Conferences 
At least two individual parent-teacher conferences per school year are held at the school site to review your child’s 
development progress on various domains. The conferences are scheduled in the Fall and Spring. 

Parent Education Center 
The OMSD Parent Education Center is a dedicated location for parents/guardians serving as a resource center, class-
room and meeting area. The center has a continuous and planned schedule of classes to accommodate educational 
needs at all levels. It encourages adults to continue and expand their learning; to enhance their child’s development, 
advance professionally, and promote higher self-esteem. Curriculum is delivered by district staff members and 
invited professional guests. 

Parent Advisory Committee (PAC) 
The state preschool program has a Parent Advisory Committee (PAC) that advises the preschool program on issues 
related to services to families and children and the goals of the program. Each teacher will request two parent 
representatives to attend four district level meetings per school year. The role of PAC parents/guardians is to 
present the information provided at district meetings to parents/guardians at the school site and relay any parent 
input to the Preschool Office. The Annual Parent Leadership Conference serves as the fourth meeting of the year. 
Our PAC is open for all parents/guardians to attend.  

HEALTH & SAFETY GUIDELINES 
Clothing and Footwear  
Children should arrive dressed in comfortable, weather-appropriate clothing that allows them to safely participate 
in all daily activities, including indoor learning, outdoor play, sensory experiences, and gross motor activities. For 
the safety and well-being of all children, clothing should allow for freedom of movement and be appropriate for 
active play. Closed-toe, closed-heel shoes with non-slip soles are required. Shoes must fit securely and provide 
adequate support for running, climbing, and playground activities. 

For health and safety reasons, flip-flops, slippers, shoes without back straps, and other footwear that may create a 
tripping hazard are not permitted. Families are encouraged to send children in clothing that can become soiled 
during hands-on learning experiences, as participation in art, science, sensory, and outdoor activities is an important 
part of the preschool curriculum. 

Health Services  
If your child has a special health condition, the school needs to know what it is and what has been done to correct 
the condition.  If limits need to be put on his/her physical activities, the school will adjust its program to meet his/her 
individual needs.  The school nurse will assist and give counsel to parents/guardians and teachers concerning a 
child’s health issues and create an individualized care plan.  
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Immunization 
For the safety of all children, certain immunizations are required by state law.  These include polio, diphtheria, 
tetanus, and pertussis (DTP or DTaP); measles, mumps and rubella (MMR); hepatitis B; Haemophilus influenza 
type b (Hib); and chickenpox (varicella). California law allows only medical exemptions, which must be issued 
through the state’s CAIR-ME system by a licensed physician. Children not exempt must have immunizations to 
attend school.  You will be notified by the school nurse when additional immunizations are needed. Failure to 
produce proper documentation of current immunizations will result in exclusion of your child from the preschool 
program until documentation is provided. 

Medication 
For medication that needs to be administered during school hours, a signed parent permission slip and a doctor’s 
certification slip must be on file in the office. All unexpired medications/prescriptions must be provided directly to 
the school health office by the parent or guardian with the appropriate doctor’s orders (form HLTH0060) in the 
original container with the pharmacy label.  

Illness Inspection  
The district shall be responsible for ensuring that children with obvious symptoms of illness, including, but not 
limited to, fever or vomiting, are not accepted. No child shall be accepted without contact between center staff and 
the person bringing the child to the center.  The district shall require that the person bringing the child to the center 
remain until the child is accepted. 
 
If your child has a fever of 100 degrees or above, diarrhea, a persistent cough, is vomiting, has yellow or green 
nasal discharge or unexplained rashes, please keep your child home until he/she is symptom free for 24 hours and/or 
has been seen by a doctor (101226.1 Title 22). In some cases, a doctor’s note may be required prior to the child’s 
return. 
 
If your child becomes ill at school, he or she will be isolated from the other children and the school nurse will 
contact you promptly and require you to pick up your child within 30 minutes. School health office will use phone 
numbers listed on the emergency card. If parents/guardians are not responding to staff, those listed on the emergency 
card will be contacted. 
 
Health Office Supervision 
If a child becomes ill or requires care during the school day, they may be escorted to the school health office for 
observation while awaiting pick-up. In alignment with California State Preschool Program requirements and 
guidance from the California Department of Social Services Community Care Licensing Division, children in the 
health office will remain under the direct supervision of a qualified adult, such as the school nurse, health office 
assistant, or designated staff member. 

To maintain required classroom ratios and ensure the supervision of all students, CSPP classroom staff are not 
required to remain in the health office with the child once care has been transferred to appropriate health office 
personnel. Families will be notified promptly, and timely pick-up is expected to support the child’s comfort and 
well-being. 
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Emergency Information in Case of Illness, Accident, or Any Other Emergency 
Emergency information will enable the school to proceed efficiently in case of illness, accident, or emergency.  
Please help us keep records current so that we may reach you quickly.  Any change of address, telephone numbers 
(home, work, mobile), physician, or names of persons designated to pick up your ill or injured child should be 
reported to the school office and the Preschool/Child Development Office at once.   
 
All parents/guardians must sign LIC 627 Consent for Emergency Treatment (CCR Title 22 - 101226C), which states 
that “the licensee shall obtain emergency medical treatment without specific instructions from the child’s 
authorized representative if the authorized representative cannot be reached immediately or if the nature of 
the child’s illness or injury is such that there should be no delay in getting medical treatment for the child.” 
 
Diapering and Toileting 
Children enrolled in the California State Preschool Program (CSPP) are not required to be toilet trained as a 
condition of enrollment. The program recognizes that children develop toileting skills at different rates and will 
support children in a manner that promotes their health, safety, dignity, and independence. 

Parents/guardians are responsible for providing an adequate supply of diapers, pull-ups, wipes, and a complete 
change of clothing, as needed. In the event of a toileting accident or diapering need, trained staff will promptly 
assist the child by: 

• Supervising and assisting with toileting and hygiene needs; 
• Helping the child remove soiled clothing, as necessary; 
• Assisting the child with cleaning and handwashing procedures; and 
• Assisting the child in changing into clean clothing. 

All diapering and toileting procedures will be conducted in accordance with California State Preschool Program 
requirements, Community Care Licensing (Title 22) regulations, health and safety practices, and program policies. 
Staff will encourage the development of self-help skills while providing age-appropriate assistance and maintaining 
each child's privacy and dignity. 

Health Screenings- Vision & Hearing 
Screenings will be conducted by licensed health professionals.  Parents/guardians will be notified if additional 
testing is needed. The health professional can assist parents/guardians in finding optometry and/or audiology 
services available in the area or assist in finding resources for children without health coverage. Children absent 
during or enrolled after the mass screening will be screened at a later time by the health office staff.  

HEALTH AND SOCIAL SERVICES CCR TITLE 5 – 18276 
Special Education Programs 
Parents/guardians interested in special education programs can attend Community Advisory Committee meetings 
at the Ontario-Montclair School District Special Education Local Plan Area.  Monthly meetings include 
informational presentations on topics that may interest you.  Information brochures are available at each site, on the 
OMSD website (www.omsd.net), or through our Special Education Office at (909) 459-2500, ext. 6420.  This 
advisory group is a great resource for parents/guardians in our community. 

http://www.omsd.k12.ca.us/
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Community Involvement – CCR Title 5 - 18277  
Ontario-Montclair School District State Preschool program solicits support from the community. OMSD provides 
information to the community regarding the services available. 

Nutrition – CCR Title 5 – 18278 
Each site includes in its program a nutrition component that ensures that the children have nutritious meals and 
snacks during the time in which they are in the program.  Meals and snacks are culturally- and developmentally-
appropriate for the children being served and meet the nutritional requirements specified by the U.S. Department 
of Agriculture National School Lunch Program. Meals and snacks are provided at no additional charge to the parent 
(CCR Title 5 -18111). 
 
ATTENDANCE  
Regular attendance plays a key role in the success a preschooler achieves in school.  Early learning experiences 
help to develop a child’s educational foundation, which is why the district encourages regular attendance by all 
children enrolled in the Ontario-Montclair State Preschool Program. Parents/guardians are responsible for picking 
up and dropping off their child(ren) on time. The State Preschool Program is 3 hours and 15 minutes in length, and 
it is important that your child attend the entire session in order to receive the full benefits of the program.  Tardiness 
causes your child to start the day off behind the rest of the group.  Please help your child by being sure he/she leaves 
home in plenty of time to arrive at the start of class. 

Types of Absences 
Excused Absences 

Absence from school may be excused for the following reasons: 

1. Illness of the child or parent/guardian, ailment, communicable disease, injury, hospitalization or 
quarantine 

2. Appointment for child or parent/guardian, which includes doctor, dentist, mental health, counseling, or 
therapy 

3. Court-ordered visitation* 
4. Best interest of the child (limited to 10 days) 
5. Family emergency ** 

 
* If an excused absence is based on time spent with a parent or other relative as required by a court of law, a 
copy of the Court Order must be given to the teacher to be filed in the child’s basic data file (Ed Code 8208). 
 
** Absences due to a family emergency shall be considered to exist when unforeseen circumstances cause the 
need for immediate action, such as may occur in the event of a natural disaster, transportation problems, weather 
conditions, or a sibling illness. If you know that it will be necessary for your child to miss an extended period 
of school due to a family emergency, you must go to your school site office prior to the absence and complete 
a Request for Extended Absence Form. 
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Best Interest Days  
 

Absences in the “best interest of the child” might include, but not be limited to, religious activities, family vacation 
or special time spent with relatives. Excused absences “in the best interest of the child” shall be limited to ten (10) 
days during the school year.  More than 10 days of absences in the best interest of the child may result in program 
disenrollment.   
 
Unexcused Absences 
 
Regular attendance supports children's learning, social-emotional development, and participation in classroom 
routines. Families are encouraged to notify the preschool whenever their child will be absent. 
When a child accrues unexcused absences, the preschool program will partner with the family to promote consistent 
attendance and identify any barriers that may be impacting participation. 

• After unexcused absences have accumulated, program staff will make reasonable attempts to contact the 
parent or guardian using a variety of communication methods. 

• Staff and families will collaborate to identify individualized strategies and supports to improve the child's 
attendance. 

• The preschool program will maintain documentation of communication attempts and any attendance 
support strategies discussed with the family. 

• When a child has accumulated three (3) unexcused absences within a contract period, the parent or guardian 
will receive written notification of the number of unexcused absences accrued. Additional written notices 
will be provided, by preschool program, as unexcused absences continue to accumulate. 

• Written communications may be provided electronically. 
In accordance with current California Department of Education (CDE) guidance, the California State Preschool 
Program utilizes supportive, non-punitive attendance practices. The program will work collaboratively with families 
to address attendance concerns and identify resources and supports that promote regular participation in preschool. 
Note: Partial-day absences are not classified as excused or unexcused. An absence is counted only when a child 
misses their entire certified schedule for the day. 
 

Extended Absence Policy  
Extended absences must be preapproved by the site principal prior to the child’s absence to avoid abandonment of 
care.  All extended absences must qualify under excused or best interest days to be preapproved.  If an absence 
extends beyond the dates initially requested and approved by site principal, it is the parent’s responsibility to contact 
the site principal.  

Reporting Absences  
When a child is absent from school, the parent/guardian must call the front office and/or send a note to the school 
office that includes:     
 

1. Name of child 
2. Reason for absence 
3. Date of Absence 
4. Signature of parent/guardian for written excuse. 



 

22 
 

 
If parents do not connect with the school office to inform of absence, the school attendance clerk will call 
parents/guardians as absences must be coded according to program absence regulations. 
 

RELEASE OF CHILDREN  
Children will only be released to parents/guardians or those adults listed on the emergency card. Parents/guardians 
are responsible for updating the emergency card at the school and Preschool/Child Development Office.  Adults 
other than a parent or guardian picking up a child from preschool must present some form of valid government-
issued identification. For your child’s safety, there will be no exceptions to these rules. If you have special 
circumstances that affect the release of your child, please note them on the emergency card and notify the school 
office. 

RIGHT TO REFUSE CHILD RELEASE 
The preschool and school staff may refuse to release children, if staff has reasonable cause to suspect that any person 
picking up the child may be under the influence of drugs or alcohol or is physically or emotionally impaired in any 
way that may endanger the child. To protect children, staff may request that another adult listed as an emergency 
and release contact pick up the child. 

SIGN-IN/SIGN-OUT SHEETS  
The parent, guardian, or adult listed on the emergency card must sign the child in and out each day noting the exact 
time of child drop off and pick up. There is a special Attendance Roster for this procedure.  State regulations 
require you to sign your full name using your full legal signature only.  This is the same signature you used 
to enroll your child.  Do not use initials.  Write the time of day you are signing your child in and out of preschool.  
The names of the people authorized to sign your child in and out of school MUST be listed on the emergency card.  
In order to protect children, a valid government-issued picture ID will be requested to verify adults who are 
on the child’s emergency card. 
 

IMPORTANT TO NOTE: If the child is not signed-in correctly, parents/guardians will be contacted to return to 
the school and sign the child in. 

ARRIVAL/DISMISSAL POLICY 
Children are expected to be dropped off and signed in by parents/guardians on time.  It is essential for children to 
have a consistent schedule/routine, and late arrivals are disruptive to the classroom program. Children are expected 
to be dismissed on time and are expected to be picked up by parents/guardians immediately. The teacher, principal, 
or designee will contact the parents/guardians of children not picked up on time.  
 

• If parents cannot be reached, attempts will be made to contact another authorized representative 
listed on the emergency form. 
 

• If authorized representatives are unreachable after 30 minutes, staff may contact the authorities, 
and the authorities will determine if Child Protective Services needs to be notified of an 
abandoned child. This is considered an extreme and serious violation of procedures, which may 
jeopardize the child’s enrollment in the program. 
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LATE DROP-OFF/PICK-UP POLICY 
Parents/guardians should notify the school as soon as possible when an unforeseen circumstance will result in a late 
arrival or pick-up. Consistent attendance and timely arrival support a child's participation in classroom routines, 
instruction, and social-emotional development. 

Progressive communication and support will occur as follows: 

• 1st occurrence: Verbal reminder and discussion with parent/guardian. 
• 2nd occurrence: Written notification. 
• 3rd occurrence: Conference with the parent/guardian, teacher, administrator, or designee to identify 

barriers and develop a plan for improvement. 

Repeated tardiness or late pick-up that becomes part of a documented pattern affecting the child's participation, 
program operations, or supervision requirements may result in additional intervention and support. If concerns 
persist despite documented efforts to work collaboratively with the family, the program may consider disenrollment 
in accordance with CSPP requirements, including issuance of a Notice of Action (NOA) and all applicable due 
process procedures. Disenrollment will not occur solely as a result of isolated incidents of tardiness or late pick-up. 

EMERGENCY AND SAFETY DRILLS 
Fire, earthquake, and lockdown drills are conducted and documented regularly. Each classroom has an 
emergency/disaster plan and an exit map posted. Fire alarm systems and equipment are professionally inspected 
annually, and monthly inspections of fire extinguishers and carbon monoxide detectors are conducted. Children’s 
and staff's personal emergency information is filed for easy access when evacuation is necessary. 

EMERGENCIES AND ACCIDENTS 
Staff is appropriately trained in cardiopulmonary resuscitation (CPR), First Aid, and communicable disease 
recognition. If an emergency does occur, the procedure is as follows: 

• A staff member with First Aid training responds to the child’s immediate needs. 

• Another staff member calls 911 if it is in the best interest of the child and also notifies parents. 

• If transportation to a medical facility is needed, emergency personnel and staff will accompany the child 
until parent/guardian reunites with child. 

Minor accidents will be treated with First Aid. Visits to the school health office will be communicated to the parent. 

CURRICULUM AND ASSESSMENTS  
The program is designed to meet the cognitive, emotional, social, and physical needs of the children in a 
developmentally appropriate environment. Children participate in a variety of indoor and outdoor learning activities 
that are facilitated and supported by classroom teaching staff. Each classroom is equipped with materials and 
equipment to enhance learning and encourage children to play independently and in a group.  
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Ages and Stages Questionnaires (ASQ-3 and ASQ-SE-2) 
Initial screenings are conducted upon enrollment for each school year through the use of parent-completed online 
screeners. The ASQ questionnaires provide a general overview of the child's developmental progress. 

• ASQ-3 is an accurate, reliable, and parent-friendly way to screen young children. It makes it easy and 
effective to identify potential delays as early as possible and identify children who need further 
assessment or ongoing monitoring.  

• ASQ-SE-2 is a screening tool that identifies young children whose social and emotional development 
requires further evaluation to determine if a referral for intervention services is necessary. Depending on 
the age of the child and scoring, more screening may need to be completed. Teachers are responsible for 
following up with families who indicated areas that needed further attention. 

Desired Results Developmental Profile (DRDP) 
The DRDP is an assessment used by classroom teaching staff to observe, document, and reflect on the learning, 
development, and progress of children in the classroom. The DRDP is completed within 60 days of enrollment and 
every six months thereafter. It is used to plan individualized curriculum and for continuous program improvement. 
Results from the DRDP are shared with families at Parent Conferences. The Desired Results for Children and 
Families system measures children and families in the following five broad desired results: 
 
 

• Children are personally and socially competent. 
• Children are effective learners. 
• Children show physical and motor competencies. 
• Children are safe and healthy. 
• Families achieve their goals. 

 
 

Achievement of the four desired results for children will be measured using the Desired Results Developmental 
Profile (CCR Title 22 - 18272) tool. Children are assessed. Parent input is a necessary component of this assessment 
and achievement of the two desired results for families will be measured through the distribution of a family survey.  

Ready to Advance 
This comprehensive curriculum is developmentally appropriate for young learners and sequenced to build skill sets 
aligned to year-end outcomes. The program promotes confidence, social and academic competencies, and 
foundational skills to prepare children for school success! Concepts and skills from all domains are learned 
simultaneously as children develop foundational skills for school readiness. Lesson plans and activities integrate 
content and skills from learning domains to ensure children understand and can apply information and demonstrate 
learning. 

High Scope 
The program implements aspects of the High Scope framework to ensure children have access to a variety of 
stimulating, challenging and developmentally appropriate learning experiences. High Scope emphasizes “active 
participatory learning” where children have direct, hands-on experiences with people, objects, events and ideas 
based upon their interest.  
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Conscious Discipline 
Our program implements the Conscious Discipline curriculum to help children develop social-emotional 
competence. Conscious discipline focuses on improving the quality of student-teacher interactions, reducing 
aggression in the classroom, decreasing impulsivity and hyperactivity in children with behavior challenges, 
improving students' social and emotional behaviors, and improving the classroom and school climate. 

Second Step: Social-Emotional Learning 
Our program also uses this early learning curriculum to promote success in the learning environment by directly 
teaching social and life success skills to children with the goal of strengthening their ability to learn, have empathy, 
manage emotions, make friends, and solve problems.  
 
IN-SCHOOL SCHOOLWIDE ACTIVITIES 
As part of a comprehensive early learning experience, children enrolled in the California State Preschool Program 
may have opportunities to participate in in-school schoolwide activities that take place in areas of the campus not 
licensed for preschool use (e.g., MPR, auditorium, playgrounds designated for older students). Participation in these 
activities is permitted when the following conditions are met, in alignment with guidance from the California 
Department of Social Services Community Care Licensing Division: 

• Advance approval is obtained from the preschool administration  
• Yearly permission slip is completed with enrollment packet and on file 
• School written parent/guardian permission slip is secured prior to participation on the day of field trip 
• Children remain under the direct supervision of state preschool qualified staff at all times  
• Required adult-to-child ratios (1:8) are maintained  
• The activity is age-appropriate, planned, and connected to the instructional program  
• Date of field trip is posted on the Parent Bulletin 10 school days prior to the day of event 
• Health and safety considerations are reviewed, including access to restrooms, drinking water, and safe 

transitions  

These experiences are designed to promote inclusion, community connection, and meaningful engagement while 
maintaining all required CSPP health and safety standards. 

UNIFORM COMPLAINT PROCEDURE  
Ontario-Montclair School District Board Policy Number 1312.3 and 1312.4 specify a Uniform Complaint Procedure 
that applies to all State and Federal categorical programs. It is the intent of the Ontario-Montclair School District, 
Child Development Program to fully comply with all applicable laws and regulations.  Individuals, agencies, 
organizations, students and interested third parties have the right to file a complaint regarding the Ontario-Montclair 
School District Child Development Program’s alleged violation of a statue or regulation that the California 
Department of Education is authorized to enforce.  
 
This includes allegations of unlawful discrimination (Education Code, sections 200 and 220 and Government Code, 
Section 11135) in any program or activity funded directly by the State or receiving federal or state financial 
assistance.  Complaints must be signed and filed in writing with the California Department of Education: 
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California Department of Education 
Early Education and Support Division 

Complaint Coordinator 
1430 N Street, Suite 3410 

Sacramento, CA 95814 

NOTICE OF ACTION  
CCR Title 5 - 18118 and 18119 require a child development contractor to mail or deliver a completed NOA (Notice 
of Action) when a parent applies for services or when a change is made to the service agreement including, but not 
limited to, reduction or termination of services.  

RIGHT TO APPEAL  
Parents/guardians have the right to appeal any proposed action regarding enrollment or termination of their child in 
the State Preschool Program. To appeal, you must file a request for a hearing within 14 calendar days of your receipt 
of the Notice of Action. The first appeal is to be filed with the agency from which you receive childcare services. 
Deliver that appeal request to the Ontario-Montclair School District Child Development Department, Attention: 
Yesenia Arvizu, 950 W. D Street, Ontario, California 91762 or by phone (909) 418-6898  or e-mail @ 
yesenia.arvizu@omsd.net .  The appeal hearing will be with people who are at least one level above the person who 
made the contested decision. During the hearing you may speak for yourself; or you may have an authorized 
representative (AR) attend the hearing on your behalf or with you. An authorized representative (AR) may be a 
friend, attorney or other spokesperson of your choice. A parent authorizing an AR should notify the CDD contractor, 
Ontario-Montclair School District. An authorization form may be requested from the Child Development Office. If 
needed, an interpreter will be made available to you by your local agency.  
 
A representative of the local agency will be present to explain the agency’s reason(s) for the action indicated on the 
notice. Following the hearing, you will receive a written decision from your local agency within 10 calendar days 
(CCR Title 5 - 18120(c). Along with the decision will be an explanation of the next level of appeal. At any 
reasonable time, including before a hearing, a parent or the parent’s AR has the right to review the data file, as 
required by CCR Title 5 - 18117(b). 
If you are dissatisfied with the decision reached by the local agency, you may then file a written appeal to the State 
Department of Education’s Child Development Division. This appeal must be made within 14 calendar days of your 
receipt of the decision reached by your agency. To ensure that your local agency will not take the intended action 
on the date specified, advise the agency of your intent to appeal to the state. 

 
With your written appeal to the Child Development Division, send a copy of the agency’s Notice of Action and a 
copy of the decision rendered by your local childcare agency. Upon receipt of your appeal, the Child Development 
Division will review the information you submit and render a final decision within 30 calendar days. This decision 
will be mailed directly to you, and a copy will be sent to your local agency. 

 
MAIL SECOND APPEAL TO: 

Attn: Appeals Coordinator 
California Department of Education 

Early Education and Support Division 
1430 N Street, Suite 3410 

Sacramento, CA 95814 

mailto:yesenia.arvizu@omsd.net
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PARENT CONCERN  
Most parents’/guardians’ concerns can be resolved informally with the school principal or program administrator. 
If this is not possible, a Formal Complaint form may be filed. The complaint form must be submitted to the District 
Compliance Officer at the address listed below. Complaints will be investigated in the manner that protects the 
confidentiality of the parties to the extent necessary to conduct the investigation. The Board of Education prohibits 
retaliation in any form for the filing of a complaint or participation in the complaint procedure. 
 

The District will investigate, mediate, if necessary, and report to the complainant within 60 calendar days. The 
complainant has the right to appeal the final report to the California Department of Education, State Superintendent 
of Public Instruction, P.O. Box 944272, Sacramento, CA  92444-2720, within 15 calendar days of receiving the 
decision. 

Office of Child Welfare, Attendance, and Records 
Hugo Lopez, Director 

Ontario-Montclair School District 
950 West D Street 
Ontario, CA 91762 

 
DISCONTINUATION OF SERVICES 
The California State Preschool Program (CSPP) operates in accordance with California Code of Regulations, Title 
5, applicable provisions of Title 22, and requirements established by the California Department of Education (CDE) 
and Community Care Licensing (CCL). The program is committed to supporting families and maintaining a safe, 
consistent, and high-quality learning environment for all children. 

Whenever possible, concerns will be addressed through communication, collaboration, and supportive 
interventions. Services may be discontinued only when permitted by law and after reasonable efforts have been 
made to engage and support the family. 

Services may be discontinued for the following reasons: 

• Failure to provide required documentation within established timelines, including eligibility, enrollment, 
health, or immunization records, after notification and reasonable opportunity to comply. 

• Providing false, misleading, incomplete, or inaccurate information that affects eligibility for services. 
• Failure to maintain eligibility or need for services as required by Title 5 regulations. 
• Excessive unexplained absences, failure to participate in the program, or misuse of Best Interest Days 

after documented efforts to contact and support the family, consistent with Title 5 attendance 
requirements. 

• Abandonment of care, including failure to pick up a child and inability to contact a parent/guardian or 
authorized emergency contact within a reasonable period of time. 

• Failure to comply with health and safety requirements established by state law, licensing regulations, or 
public health directives. 

• Conduct by a parent/guardian or authorized individual that poses a documented threat to the health, 
safety, or well-being of children, staff, families, or district property. 

• Serious violations of law or district policy involving weapons, controlled substances, alcohol, physical 
violence, threats of violence, or destruction of property. 
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Due Process (Notice of Action) 
Any action to reduce or discontinue services will be communicated through a Notice of Action (NOA) in 
accordance with Title 5 requirements. The NOA will include: 

• The reason for the action; 
• The effective date of the action; and 
• Information regarding the parent/guardian's right to appeal and request a hearing. 

Program Commitment 
The program's goal is to support the successful participation of every child and family. Families are encouraged to 
communicate with program staff so concerns can be addressed early and collaboratively. 

Consistent with California law, including Assembly Bill 752, the program will make reasonable efforts to support 
a child's successful participation through documented interventions, collaboration with families, and consultation 
with specialized support services when appropriate. 

A child shall not be disenrolled solely due to behavior, developmental needs, disability, or suspected disability. 
Disenrollment will only be considered when all reasonable efforts and interventions have been exhausted and a 
child's continued enrollment presents a documented and ongoing safety risk that cannot be reasonably mitigated 
within the program setting. 
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SITE/DISTRICT/RESOURCES CONTACT LIST 
 

State Preschool Sites District and Community Resources 
Bon View Elementary School 

(909) 947-3932 

OMSD Campus Safety 

(909) 418-6329 

Corona Elementary School 

(909) 984-6411 

OMSD Child Welfare, Attendance, and Records 

(909) 418-6477 

El Camino Elementary School 

(909) 986-6402 

OMSD Curriculum & Instruction Department 

(909) 418-6408 

Hawthorne Elementary School 

(909) 986-6582 

OMSD Family & Community Engagement 

(909) 418-6715 

Richard Haynes Elementary School 

(909) 984-1759 

OMSD Food & Nutrition 

(909) 930-6360 

Howard Elementary School 

(909) 591-2339  

OMSD Health & Wellness Services 

(909) 418-6936 

Kingsley Elementary School 

(909) 984-3634 

OMSD Preschool/Child Development Office 

(909) 418-6898 

Lehigh Elementary School 

(909) 624-5697 

OMSD Promise Scholars 

(909) 418-6331 

Mariposa Elementary School 

(909) 983-4116 

OMSD Special Education 

(909) 418-6422 

Monte Vista Elementary School 

(909) 626-5046 

Montclair Medical Clinic 

(909) 281-5800 

Montera Elementary School 

(909) 445-1062 

Park Tree Community Health Center (Ontario) 

(909) 469-9017 

Ramona Elementary School 

(909) 627-3411 

 Reach Out (Diaper Bank) 

(909) 982-8641 

Sultana Sports & Science Academy 

(909) 986-1215 

Resource & Referral Agency (Pomona Office) 

(909) 397-4740 
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