
Does this conflict 
involve an infringement 
of civil rights?

Please follow the ASD 
Grievance Policy

Are you able to 
communicate the 
conflict directly with 
those involved?

Seek support one 
rung up the ladder 

Communicate 
directly with those 
involved.  

Is the conflict 
resolved?

Continue to monitor 
relationship building

* When conflict resolution escalates above the administrative level, please seek 
support from WCC for conflicts directly involving the principal, school policy, or 
finances, and seek support from the ASD director of charter schools for all other 
conflicts
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