
Open Enrollment Guide



LOGGING INTO THE PORTAL FOR THE 1ST TIME

PARTICIPANT

• Logging into the Member Portal for the First Time, the participant 

must access the member portal link: 

https://boibenefits.wealthcarecobra.com

• Click “Sign up now”.

• Follow prompts to verify email.

https://boibenefits.wealthcarecobra.com/


LOGGING INTO THE PORTAL FOR THE 1ST TIME

PARTICIPANT

• Click + Connect to New 

Account.

• Enter the following information:

• Zip Code  

• Date of Birth

• Social Security Number

• Once complete click “Submit”.

• Then, the participant record will 

show up.



STANDARD LOGIN

PARTICIPANT

• Returning Users, to access your account:

• Member portal link: 

https://boibenefits.wealthcarecobra.com

• Enter Username: [Email Address]

• Password: [Enter Password Created during initial sign-up]

https://boibenefits.wealthcarecobra.com/


STANDARD LOGIN

PARTICIPANT

• Participant signs in to 

the Member Portal.

• If the Participant's 

account is already 

connected, the 

Participant's name will 

appear. Click “View 

Account” to access the 

account.



BOI PORTAL – START OPEN ENROLLMENT

PARTICIPANT

• Open Enrollment 

banner will be 

available/visible 

during Open 

Enrollment period.

• Click Documents Tab 

to download and 

review all Open 

Enrollment 

Documentations.



BOI PORTAL – START OPEN ENROLLMENT

PARTICIPANT

*** NOTE: Recommendation

• Click the Benefits 

tab. 

• Review currently 

enrolled benefits, as 

of the date selected.

• Click Start Open 

Enrollment, only if a 

participant needs to 

make a change to 

their benefits.



BOI PORTAL – OE PRIMARY PARTICIPANT

PARTICIPANT

From the Primary 

Participant section, the 

participant will see their 

demographic information. 

If applicable, update any 

incorrect information and 

click Next.



BOI PORTAL – OE DEPENDENTS

PARTICIPANT

• From the Dependents 

section, the participant 

will see their 

dependents. 

• They can add 

dependents by clicking 

+Add Dependent.
• Note: All new 

dependents will need to 

be verified by SBBC. 

Please refer to your 

Open Enrollment 

Notice for further 

guidance. 

• If applicable, they can 

update any incorrect 

information and click 

Next. 



BOI PORTAL – OE BENEFITS

PARTICIPANT

• From the Benefits section, 

the participant will see each 

benefit plan type they are 

eligible for (Ex: Medical, 

Dental, and/or Vision) as 

well as the list of people 

who can be covered under 

each Plan (if they had 

dependents listed). 

• This is the time for 

participants to change, add, 

and/or remove benefits.

• *** Note: Retirees cannot select 

benefits they are not currently 

enrolled in.



BOI PORTAL – OE BENEFITS

PARTICIPANT

• Participants may select 

eligible dependents they 

would like to include. The 

system will show the monthly 

tier and associated costs.

• All dependents must be 

reviewed, and coverage 

selected accordingly. 

Uncheck those that should 

not be enrolled.

• To remove a benefit the 

participant must select 

“Opt Out”. 



• Once a Plan(s) is 

selected, the Benefits 

Summary section will 

display the premium due. 

• Participants can also 

View Benefits 

Documents.

• Benefits Documents link 

will pop up into another 

tab. Participant will be 

directed to all plan 

documents that are 

downloadable.

BOI PORTAL – OE BENEFITS

PARTICIPANT



BOI PORTAL – OE BENEFITS

PARTICIPANT

• Once all desired Plans and 

dependents are selected, click 

Next.



BOI PORTAL – OE REVIEW

PARTICIPANT

• From the Review 

section, the participant 

will see the plan(s), 

enrolled participant(s) 

and cost.

• Participant can either 

click Back to edit 

selection or click the 

agree to the Terms 

and Conditions box 

and the click Submit 

Election.

• ***Note: Print or take a 

screenshot of your 

changes before clicking 

"Submit Election."



BOI PORTAL – OE REVIEW

PARTICIPANT

• ***Note: Print or take a 

screenshot of your 

changes before clicking 

"Submit Election.“

• Participants can 

manually print/capture 

the change utilizing 

their devices.
• Computer 

(depending on 

browser)

• Right click > 

Print

• File > Print

• Smart Phone

• Screen capture

• Share > Print



BOI PORTAL – OPEN ENROLLMENT EDITS

PARTICIPANT

The participant will be taken to the 

Benefits screen. If desired, they may 

click Edit Elections to make any 

changes by the Open Enrollment 

deadline of Friday, October 23, 

2026.

As reminder, new dependent(s) must 

be verified with Broward County 

Public Schools’ Benefits Department 

by Wednesday, October 21, 2026.  

There will be no exceptions. Refer to 

the Open Enrollment Notice for 

further guidance or the Benefits 

Department website at 

browardschools.com/benefits and 

click the Open Enrollment link to 

review the Retiree & COBRA DV FAQ 

document. 

All Open Enrollment changes will be 

effective January 1, 2027.



OPEN ENROLLMENT CONFIRMATION

PARTICIPANT

• Participant can view 

their changes online via 

the Benefits tab. To view 

2027 benefits, change 

the date to 1/1/2027.

• Participants can 

manually print/capture 

the change utilizing their 

devices.
• Computer (depending 

on browser)

• Right click > Print

• File > Print

• Smart Phone

• Screen capture

• Share > Print
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