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NPS ParentVUE Cheat Sheet 

ParentVUE is a secure online portal and mobile app that allows parents and guardians to 

view important information about their child, such as grades, assignments, attendance, 

class schedules, report cards, and school messages. 

How to Access Your ParentVUE Account 
 

To access, visit  npsk12.com, hover your mouse over FOR PARENTS/STUDENTS, then click ParentVue.  

 

 

 

No ParentVUE account yet? 
Before activating your account, be sure that the school has your current email 

address on file. If you have more than one child, please ensure that all your 

children have the same email address on file in order to streamline 

communications from parents.  

●​ If you have no email on file, please contact your child’s school to ensure 

you have an active email submitted on file. 
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●​ Once you have an active email address on file, Synergy will automatically send you a link to create your 

account. You will receive email reminders every three days to set up your account. If you have provided 

an active email, please check your inbox. 

●​ Do I need a 7-digit Activation Key? While the ParentVUE app requests an Activation Key, it is not 

necessary for accessing ParentVUE. Simply press the “Already Activated” button. 

●​ Reviewing and electronically signing documents 

NPS is delivering the Student Code of Conduct and Code of 

Conduct Acknowledgement to parents through ParentVUE.  

When a Parent signs in, parents will need to review both 

documents and electronically sign that they have received them.  

To review these documents, you will need to tap the links and 

review the documents. 

 

 

To confirm receipt, you will need to electronically 

sign by entering your full name in the SIGNATURE 

box exactly as it appears in our system to indicate 

that you have received it. Click “I acknowledge that I 

have received the document” in order to get into 

ParentVUE. 

 

 

 

 

Already have an account?  

To reset your password, select the “Forgot Password” 

feature in ParentVUE and type in the email address you have 

registered. You will receive an email containing your 

username and steps to reset your password. 
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What Can I Do in ParentVUE? 
Features may look slightly different on the web portal and mobile app  

 

Synergy Mail View secure ParentVUE messages and 
 respond to messages. 

Calendar View school, class, and assignment-related 
dates that have been posted. 

Attendance Review attendance history, including 
absences and tardies. 

Class Schedule See current classes, periods, teachers, and 
room information. Clicking a teacher’s 
name will allow you to send a message to 
the teacher. 

Class Websites Open teacher-provided class websites or 
online resources, when available. 

Course Request Submit course selections during the 
district’s designated course-request 
window. 

Grade Book View current grades, assignments, scores, 
and missing work, when entered by the 
teacher. 

Report Card View report cards after they have been 
posted by the school or district. 

Student Info Review student and contact information. 

 

Your student can also access StudentVue using their Chromebook username and password. 

How to log in to StudentVUE at home 

 

If you have any questions, or need assistance, please contact the main office. 
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Check Messages and Contact Teachers 
Features may look slightly different on the web portal and mobile app  

Check Messages 

Select the Synergy Mail tab to open the Synergy Mail Inbox. (Note: the image may show features, not available for NPS 

ParentVUE) 

 

Contact Teachers 

To message a teacher, go to schedule, Click the envelope icon  or a teacher name link to open the Synergy Mail 

Compose Dialog.  
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