NPS ParentVUE Cheat Sheet

ParentVUE is a secure online portal and mobile app that allows parents and guardians to
view important information about their child, such as grades, assignments, attendance,

class schedules, report cards, and school messages.

How to Access Your ParentVUE Account

To access, visit_npsk12.com, hover your mouse over FOR PARENTS/STUDENTS, then click ParentVue.
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New ParentVUE & StudentVUE Mobile Apps

Stay informed and connected. Access assignments, grades, attendance and more.

@ ParentVUE’ @ StudentVUE’

powered by Synergy* powered by Synergy*
ParentVUE is a secure web-based information StudentVUE is an online service that gives students
management system that provides parents and the tools to stay informed about their education.
guardians the ability to view their child's assignments, Students will have access to school related information
grades, attendance and contact information. (attendance, grades, and assignments), and they will

remain better informed about day-to-day progress in school.

Download the Mobile App Download the Mobile App

LA Download on the [ GETITON A Download on the [ GETITON
« App Store ll P® Google Play « App Store Jll P® Google Play

No ParentVUE account yet?
Before activating your account, be sure that the school has your current email

address on file. If you have more than one child, please ensure that all your
children have the same email address on file in order to streamline

communications from parents.
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you have an active email submitted on file. ey m——
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https://www.npsk12.com/departments/human-resources/overview
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e Once you have an active email address on file, Synergy will automatically send you a link to create your
account. You will receive email reminders every three days to set up your account. If you have provided
an active email, please check your inbox.
e Dol need a 7-digit Activation Key? While the ParentVUE app requests an Activation Key, it is not
necessary for accessing ParentVUE. Simply press the “Already Activated” button.
e Reviewing and electronically signing documents

NPS is delivering the Student Code of Conduct and Code of
Conduct Acknowledgement to parents through ParentVUE.
When a Parent signs in, parents will need to review both
documents and electronically sign that they have received them.

Acknowledgement 1 of 2:

This electronic acknewledgement |s for parentsflegal
guardians of all minor students or for students who are 18

To review these documents, you will need to tap the links and years or ol ovoled nNorfok Publc Schocls 1 snsure thy
ave reviewed the following documents.
review the documents.

Ta view this document, click here;

To confirm receipt, you will need to electronically
sign by entering your full name in the SIGNATURE
box exactly as it appears in our system to indicate
that you have received it. Click “I acknowledge that |
have received the document” in order to get into
ParentVUE.

Acknowledgement 2 of 2:

To view this document, click here:

Standards of Stude...uct Ackno

please type in your full name: ||

Signat*e

Already have an account?
To reset your password, select the “Forgot Password”

feature in ParentVUE and type in the email address you have

ParentVUE Account Access

registered. You will receive an email containing your

Norfolk Public Schools

username and steps to reset your password.

Administrator Login ~ Forgot Password

iPhone App  Android App
s
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What Can | Do in ParentVUE?

Features may look slightly different on the web portal and mobile app

View secure ParentVUE messages and
respond to messages.

View school, class, and assignment-related
dates that have been posted.

Review attendance history, including
absences and tardies.

See current classes, periods, teachers, and
room information. Clicking a teacher’s
name will allow you to send a message to
the teacher.

Open teacher-provided class websites or
online resources, when available.

Submit course selections during the
district’s designated course-request
window.

View current grades, assignments, scores,
and missing work, when entered by the
teacher.

View report cards after they have been
posted by the school or district.

Review student and contact information.
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Your student can also access StudentVue using their Chromebook username and password.

How to log in to StudentVUE at home

If you have any questions, or need assistance, please contact the main office.
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https://docs.google.com/document/d/1-QULTybpi-1tp9ejxtP9sEy_zfPnU4Fdu6S2mczf7YU/edit?usp=sharing

Check Messages and Contact Teachers

Features may look slightly different on the web portal and mobile app

Check Messages

Select the Synergy Mail tab to open the Synergy Mail Inbox. (Note: the image may show features, not available for NPS
ParentVUE)
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Contact Teachers

To message a teacher, go to schedule, Click the envelope icon = or a teacher name link to open the Synergy Mail
Compose Dialog.
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