
PRIVACY ADDENDUM

This Privacy Addendum (hereinafter "Addcndum") to the Ageement betwecn the parties dated

9/9/2026 (hercinafter "Agreement") is cntered into by and bctween the

Calcasieu Parish School Board (hereinafter "School Board") and SNO Sites (hercinaftcr

The State of Louisiana recently enacted new laws governing the collection, disclosure and use of students'
personally identifiable information. The new laws require that any contracts between a school system and a
third-party who is entrusted with personally identifiable information of any student contain the statutorily
prescribed minimum elements regarding the use of student personally identifiable information (hereinaftcr
"PII"). Vendor agrees to comply with those new laws which are now designated La. R.S. l7:3914, as amended,

particularly subsection "F" thereto, and to protect the privacy ofstudcnt data and PII.

Vendor agrees to protect student information in a manner that allows access to student information, including
PlI, only by those individuals who are authorized by the Agreement or Addendum to access said information.
Personally identifiable information must bc protected by appropriate security measures, including, but not
limited to, the use ofuser names, secure passwords, encryption, security questions, and other similar measures.

Vendor's network must maintain a high lcvcl of eleckonic protection to ensure the integrity of scnsitive

information and to prevent unauthorized access in these systems. The Vendor agrees to perform regular reviews
of its protection methods and perform system auditing to maintain protection of its systems. Vendor agrees to

maintain systems secure fiom unauthorized access that are patchcd, up to date, and havc all appropriate security

updates installed.

To ensure that the only individuals and cntities who can access and/or receive student data are those that have

been specifically authorized under the Agreement to access and/or receive personally identifiable student data,

Vendor shall implement various forms of authentication to identif the specific individual who is accessing or
has accessed the information. Vendor must individually determinc the level of security that will provide the

statutorily required level ofprotection for thc student data it maintains. Vendor shall not allow any individual
or entity unauthenticated access to confidential personally identifiablc student records or data at any time. Only
those individuals whose job duties directly involve fulfillment of the tcrms of the Agrecment or this

Addendum, and who are in a "need to know" position, shall be permitted to access PII or student data. Vendor
shall provide School Board, upon request, with identities and positions ofthose persons who are authorized to

access PII under the Agreement or the Addendum.

Vendor shall implement appropriatc measures to ensure the confidentiality and security of personally
identifiable information, protect against any unauthorized access or disclosure of information, and prevent any
other action that could rcsult in substantial harm to the School Board or any individual idcntified by the data.

1 U pdated November, 2015

"Vendor"). This Addendum is effective as of thc alh day of septe.nber , 20 m .
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Vendor agrees to comply with the requirements of La. R.S. 5l :3071 et seq. (Louisiana Database Breach
Notification Law) as well as any other applicable laws regarding notification ofdata breaches, and to provide
notification to the school board in the event ofunauthorized access to or rclease ofpersonally identifiible
information or other similar cvent. In the evcnt ofa data breach ofany ofthe Vendor's security obligations
hereunder, or other event requiring notification under applicable law, Vendor agrees to notii/ the School
Board immediately and to indemnif,, hold harmless and defend the School Boa=rd and its employees from and
against any and all claims, damages, or causcs ofaction related to the unauthorized access and,/or release.

ln accordance with applicable state and federal law, Vendor agrees that auditors from any state, federal, or other
agency' as well as auditors so designated by the Schoot Board, shall have the option to audit Vendor's scrvice
under the Addendum and the Agreement, including but not limited to privacy and securify audits. Records
pertaining to the service shall be made available to auditors and the School Boaid when requested.

Vendor agrees that if the original Contract is terminated or ifthe origrnal Contract expires, Vendor sha1, after
receiving a request in writing from the School Board, retum all data obtained in the performance of its work
under the Agreement or the Addendum to the School Board rn a useable electronic format. Vendor further
agrees to thereafter erase, destroy, and render unreadable all data, in its possession or in the possession of
persons and entities with whom it has contracted for the performance ofobligations undcr the Agreement or
Addendum, in its entirety in a manner that prevents its physical rcconstruction through the use ofavailable
file restoration utilities. Vendor shall certi$ in writing that thcse actions have becn c-ompleted within thirry
(30) days from receipt of the wrirten requesr by the School Board.

The terms of this Addendum shall supplement and supcrsede any conflicting terms or conditions of the
Agreement berween the Parties. Subject to the foregoing, thc terms ofthe original Agreement shall rcmain in
fufl force and effect.

Type \rendor Name Here

Authorized Represenrative of Vendor

Vanessa Craniord

Authorized Representative Name (print)

Operalions

Title

SNO Siles

Vendor

CALCASIE

ALr iizcd Rcprcscntatrvc Signaturc

L BOARD

:; Vu--1l,..1".t+
Authorized Representative Name (print)

Titlc

CALCASIEU PARISH SCHOOL

q
I

3

Date

9/9/2026

Datc

Ir Lb

Updated November, 2016

c^^%--

,- *


