
FREQUENTLY ASKED QUESTIONS

GENERAL INFORMATION
HOW DOES THE WEBINAR SERIES WORK?

THE WEBINAR SERIES IS PURCHASED AT THE DISTRICT LEVEL, PROVIDING ACCESS TO ALL FAMILIES AND
STAFF. THE PACKAGE INCLUDES 10 LIVE WEBINARS ALONG WITH ACCESS TO RECORDINGS.

WHEN ARE THE LIVE WEBINARS HELD?

ALL LIVE WEBINARS TAKE PLACE AT 6:30 PM EST. YOUR DISTRICT WILL DISTRIBUTE A FLYER WITH SPECIFIC
DATES AND TITLES. THIS FLYER CAN ALSO BE FOUND ON OUR WEBSITE.

WILL RECORDINGS BE AVAILABLE IF I MISS A SESSION?

YES. RECORDINGS ARE AVAILABLE. IF YOU PRE-REGISTER, YOU WILL RECEIVE THE RECORDING LINK AND
PASSCODE THE FOLLOWING EVENING AFTER THE LIVE WEBINAR. IF YOU DID NOT PRE-REGISTER AND NEED
A RECORDING LINK/PASSCODE, PLEASE REACH OUT TO YOUR DISTRICT REPRESENTATIVE. RECORDINGS
CAN BE ACCESSED THROUGH THE END OF THE SCHOOL YEAR.

REGISTRATION & ACCESS
CAN I REGISTER FOR THE ENTIRE SERIES AT ONCE?

NO, YOU WILL NEED TO REGISTER FOR EACH WEBINAR SEPARATELY USING THE REGISTRATION LINK
PROVIDED BY YOUR DISTRICT.

HOW DO I REGISTER?

DISTRICTS WILL DISTRIBUTE THE REGISTRATION LINKS. PLEASE USE THE LINK TO REGISTER THROUGH
ZOOM.

CAN REGISTRATION LINKS BE SHARED ON SOCIAL MEDIA?

NO. REGISTRATION LINKS ARE FOR INTERNAL DISTRICT USE ONLY AND SHOULD NOT BE SHARED PUBLICLY.

CAN DISTRICTS SHARE INFORMATION WITH PARENTS/CAREGIVERS AHEAD OF TIME?

YES. DISTRICTS ARE ENCOURAGED TO SHARE WEBINAR DETAILS IN ADVANCE AND SEND REMINDERS PRIOR
TO EACH SESSION. DISTRICTS WILL RECEIVE A MARKETING PACKAGE THAT WILL INCLUDE A MARKETING
FLYER, SOCIAL MEDIA GRAPHICS (FB, IG), JENNIFER BASHANT’S BIO, TIPS FOR INCREASING PARTICIPATION,
WEBINAR TITLES/REGISTRATION LINKS.

SESSION ACCESS & RECORDINGS
I HAVEN’T RECEIVED A RECORDING YET—WHAT SHOULD I DO?

RECORDINGS ARE TYPICALLY DISTRIBUTED AFTER EACH SESSION. IF THERE IS A DELAY, PLEASE CHECK
YOUR SPAM/JUNK EMAIL FOLDER. IF THE RECORDING LINK IS NOT THERE, PLEASE CONTACT YOUR
DISTRICT REPRESENTATIVE WHO WILL HAVE THE LINK/PASSCODE.

CAN I ACCESS EARLIER SESSION RECORDINGS?

YES. ALL RECORDINGS REMAIN AVAILABLE FOR THE DURATION OF THE SCHOOL YEAR. CONTACT YOUR
DISTRICT IF YOU NEED SPECIFIC LINKS.

ADDITIONAL SUPPORT
WHO SHOULD I CONTACT FOR HELP?

PLEASE REACH OUT TO YOUR SCHOOL DISTRICT’S DESIGNATED WEBINAR COORDINATOR FOR ASSISTANCE
WITH ACCESS OR QUESTIONS. IF THEY ARE UNABLE TO HELP, PLEASE REACH OUT TO
KRISTEN@BUILDINGBETTERFUTURESLLC.COM
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