mROBBINSDALE
Area Schools
Device Protection Plan

To help protect families from costs associated with theft or accidental damage, we encourage you
to purchase a Device Protection Plan (DPP) for your student each school year.

e $25 per student per school year
e $5 per student per school year for families who qualify for educational benefits

For questions about DPP coverage, please contact the media center staff at your student’s school.

Device Protection Plan Details

Device Protection Plan
Annual cost per student $25.00
Annual cost per student for families who qualify for educational benefits $5.00
. With Device Without Device
Damage Deductible Protection Plan Protection Plan
First occurrence per school year No cost $60.00
Two or more occurrences per school year $25.00/occurrence $60.00/occurrence
. With Device Without Device
Theft or Loss Deductible Protection Plan Protection Plan
Theft with a police incident report provided by $50.00/bccurrence $100.00/occurrence
student/family, per school year ’ '
Loss due to negligence, $144/occurrence $224/occurrence
per school year

Upon device pickup, students are issued a case and charger with a Chromebook, a charger with an iPad.

The following are not covered by the Device Protection Plan:
e Replacement of a lost charger or case
o $20 for a lost charger
o $25for alost case
e Lost hotspots
o $40 for a lost hotspot
o $5for a lost hotspot charger
e Intentional damage or abuse
o Full repair or replacement costs may be assessed
—  $299 for an iPad
—  $224 for a Chromebook




Device Protection Plan (DPP) can be purchased through the Campus School Store in Infinite
Campus. Log in through the Parent Portal at myportal.rdale.org. Instructions for navigating
Infinite Campus and the Campus School Store are below.

If your student qualifies for Educational Benefits, the DPP price will
automatically be adjusted. Online applications are processed daily; please
allow 10 business days for paper applications before purchasing the DPP.

All families are encouraged to apply for Educational Benefits.

Apply online at
https:/lingconnect.com/public/meal-application/new?identifier=L 4P4P9
or scan the QR code to the right.

DPP may also be purchased through the school's Media Center with cash

or a check payable to Robbinsdale Area Schools. Include the student's name. Families paying
the reduced price by check or cash must show a copy of their Educational Benefits letter. To
purchase the DPP in person, please contact the school office.

How to Pay the Device Protection Plan Online Through the
Campus School Store 2
1. Go to myportal.rdale.org. Login with your parent username and password. Campus

(If you do not know your username and password, send an email to
registrar@rdale.org).

2. Click on the Infinite Campus icon. Infinte

3. Click on School Store on the left side of the screen.

4. Click on the icon of your student’s school.

5. Click on the Device Protection Plan icon. (If you have more than one student attending
the school you selected in step 4, you will need to select a name from the Recipient Field
Drop Down menu.)

6. Click the blue Add to Cart button. If you have additional student(s), repeat steps 5 and 6.

7. For those families who have been approved for educational benefits, once the student’s
name is selected, the price will automatically change from $25.00 to $5.00. If you have not
applied for educational benefits and would like to, cancel this transaction. Once you are
approved, it will take approximately 1 hour for the price in the Campus School Store to
update.

8. Click on My Cart.

9. Add payment method; VISA, MasterCard, Discover, and American Express are accepted

(make sure you know the email where the receipt will be sent).
10. Click Submit Payment.

The last day to purchase DPP is October 31, 2026.
Purchase today so you don’t forget!
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