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When school has opened grade portal, 
go to www.jumpro.pe > Login
Students
● Use your nycstudents.net email address
● Sign in with Google and use your email address 

password

Families, Parents, Guardians
● When the Portal is opened by the school, the 

school will send email invitations to Family 
contact email addresses.

● Use this Welcome Email to login and set your 
password.

● Schools will use the email address you have 
setup via bluecards or  NYC Schools Account 
(NYCSA) email. NYCSA is a DOE application 
that helps manage your contact information.

General
Family/ Student Portal Navigation

https://www.schools.nyc.gov/learning/student-journey/nyc-schools-account/nycsa-account-set-up-guide-for-parents
https://www.schools.nyc.gov/learning/student-journey/nyc-schools-account/nycsa-account-set-up-guide-for-parents


Features
You will be greeted by the School’s Welcome 
Message. This may include hyperlinks or attachments 
made available for you.  Click on the menu items on 
the left.

Current Grades - Displays the student’s current 
score and grade report.

○ Click on the course name to expand and 
see more detail

○ Click on the category to see all 
assignment scores.
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Features 
● Assessment Summary: shows the same data 

as Current Grades, but listed by assessment.   
Note: no course grades or category scores are 
displayed in this view.

● Upcoming Work: If enabled, shows 
assessments (along with descriptions and 
attachments) that teachers have marked to 
"show as upcoming."

● Missing Work: shows a list of assessments that 
teachers have marked as missing.

● Student Schedule: If enabled, shows the 
student's list of classes, organized by 
day/period.
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Attendance
● Day by Day Average: Shows an overall 

percentage value for the number of 
days the student was marked tardy or 
present at least once, divided by the 
number of days of attendance records 
that exist within the portal grading 
period.

● Period by Period Average: shows an 
overall average of attendance values by 
class period where present = 100, tardy 
= 75, absent = 0, and excused records 
are not included.

● More on next slide…
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Attendance
● Show Count of Days Present / Tardy / Absent 

shows overall count of days within the portal 
grading period:
○ Days Present: the number of days a 

student had at least one attendance 
value of Present and no attendance 
records of tardy, absent, or excused.

○ Days Tardy: the number of days where 
at least one period was marked 
present or tardy, but not all records 
are present.

○ Days Absent: the number of days 
where the the student was marked 
absent at least once, and never 
marked tardy or present.

○ Total Days of Data: the number of 
days for which at least one attendance 
record exists
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Mobile

JumpRope is a mobile-friendly website meaning 
that the website recognizes when you are accessing 
via a mobile device (smart phone, tablet, etc.) and 
adjusts viewing, functionality, etc. accordingly.  
There is no app to download.

Use the browser on you mobile device, phone or 
tablet to go to www.jumpro.pe.  Login to your 
account with your username and password.

If you’d like, create a shortcut button on your phone 
or device to take you directly to the login page.  
Learn more by clicking here.
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http://www.jumpro.pe
https://help.jumpro.pe/en/articles/648
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