
How to submit student absences via the PowerHub Website 
 
Step 1: Open the PowerSchool PowerHub website. If you do not have an account you can go 
here to see information about signing up. Also note that PowerSchool is phasing out the current 
Parent Portal site but it is currently still active.  
Step 2: From the main screen click on Attendance from the left navigation panel and select 
SafeArrival attendance. 

 
Step 3: Click on report absence. You also have the option to create a PIN. Guardians can create 
a PIN to prevent students from entering absences. 

 
Step 4: Select the Type of Absence, Reason and Date. You can also scroll down and upload 
any attachments such as a doctor's note and add comments if needed. NOTE: You may only 
select up to five consecutive days with online reporting. Click Save when done. 

 
 

https://lps53.guardian.powerschool.com/
https://www.lps53.org/resources/powerschool
https://www.lps53.org/resources/powerschool


How to submit student absences via a phone 
 
Call SafeArrival Toll-Free Number: (844) 624-1957 
 
Call the number: Dial your school's designated SafeArrival toll-free phone number from a phone 
registered/on record with your school district.  
 
Listen to prompts: Listen to the automated menu options.  
 
Provide details: Follow the audio instructions to enter or record your student's absence details, 
including whether it is a full-day, partial-day, or advance absence. 
 
Confirm: Stay on the line until you receive confirmation that your absence submission has been 
accepted.  
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