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$V Z H EHILQ DQRWHUVFKRRO, HDU —YH EHHQ WIQNQJ DERXWRQHRI P\ |DYRUW SDUV Rl DB RWDQ\ P RYHH
VIKH P RQVIDIH

<RX NQRZ WHVAHQH 7KH P XVIE NF\WV1Q RXUP DIQ FKDUIDPMUJHW\R Z RIN DQG LQ WH VSDQ RI DERXWIMU-H
P LOXWV Z H Z DWK Z HH\W RUP RQIV Rl ITIX\VADARQ IDIXUH VP DOYIPRUHY DQG JLIRZW % WH WP H WH
P XVIE IDGHV VRP HWIQJ KDV FKDQIHG 7KH DG LV \VAWRQIHU 7KHWDP KDV FRP H\VRIHWHU 7KH SUIREGP
KDV EHHQ VROHG 7KHWH LV D VHQVH RI DFFRP SQKP HOWEHFDXVH Z H JHWR VHH D@WDAKDLG Z RN SD\ Rl
7KH5RAN "9 WDIQIQJ P RQWH P D EH RQH RI WH EHVAH DP SV 5RAN. WUV RXVWAKJIJ @ 1Q WH VQRZ
DQG HQGV XS RQWRS Rl DP RXQWIQ W HSIE

YXVKHHVWH SLIREGP Z W P RQEIHV VIKH\ P DNH SURJUHW GRRN D RWHDMHUVKDQ IMDRWDA LV : KHQ
\ RX LH @QJ WIRXJIK \ RXURZ Q P RQWIH WHUH MQWDE D\ V HSIE EDANJLRXQG P XMIE <RX GRQWI HWR | DV
IRWZ DUG WULRXJK WH GLLIEEXG\SDUN 3 URJUHW KDSSHQVRQH GD\ DADWP H 7KHUH DUH VHVEDANY | UIVADARQY
P DOYIPRUHY DQG GD\ V' Z KHQ WILQIV MWGRQWATEN 0 RWAZ RUMZ KL®1 JRDY DIHQWDFFRP SOKHG WILRXJIK
ROH JIDQWEUHDNMRXIK  7KH UH DAFRP SOKHG WIRXIK FROMMMQP. DQG WH GHWMLP IQDARQ VR NHHS
JRIQI

2 XU VWXGHQW Z L@H SHUHQAH SGIQW R WRVH P RP HQW WLV \ HDU 0 D\ EH MY GDUWQIQJ \R UDG 11.QD®
XQGHUARQGIQ) D GULILEXGVFRQAHSW P DNQJ D WDP  SHURWP LQJ 1Q ILRQWRI DQ DXGHQAH 110GIQI QHZ
IUHQGV RUSUHSDUQJ |RU@H DIWMUJWDGXDARQ 2 XUMM| Z L@KDYH WHURZ Q P RQWIHY DQG VR Z LGDTRI XV
DV SDUHQW 1DP LGHV DQG FRP P XQW P HP EHWY/

7KDW/ Z K\ —~WION MY/ IP SRUBQWMDWZ H VKDUH RXUP RQVDIHV Z VK HDFK RVIKHU 7H@SHRS®! Z KDW RX WH
Z RINQJ VRZ DUG 6KDUH WH WP DOYIRRUHY / HARWHWY NQRZ Z KHQ \ RX IH VAKJJ @ $QG Z KHQ VRP HRQH
VKDUHV WHU JRDY Z I \ RX  HQFRXWDIH WHP  DQG FHOEWDM WHU SLRILHW : H GRQWKDYH VR Z DIMXQUWO
VRP HRQH UHDFKHVWH VRS Rl WH P RXQWIQ R UHRIQ] HKRZ 1DUWH YH FRP H

QIDFWP D\ EH5RAN "9 IVQWKH EHVASIEWUH RI KRZ Z H VKRX@ DSSURDAK WH\ HDU 5RAN. VSHQGV P XFK Rl
WDWP ROEUH WDIQIQ) IHDMYHO DBQH 1Q 5XWD —G IDKHUZ H ®RN D QMBI P RUH @H 5RAN ™ $V 5RAN
P DNHV KLY XQ WILRXJK 3KIDGHSKID P RUH DQG P RUH SHRSG! RIQ KIP  XQWODQ HOMH FRZ G IV XQQQJ
DERQIMGHKIP XS WHMSV

7KDW WH NQG Rl FXOXUH — Z DQWXY R FROWOXH EXICGIQ) DA/ DNHYIHZ  : H DUH D@Z RINLQJ VIRZ DUG
VRP HVKLQJ : H DUH D@VRP HZ KHWH LQ RXURZ Q P RQVDIH 9%XWZ H GRQ WKDYH VR GR IMD®&RQH : H FDQ
KQ DRQIMGH RQH DORWHU FHBELWDM YIRRUHY KHS HDRK RWHU WULRXJK WH VHVEDANY DQG UHP HP EHU
WDASIRILHW  QRWSHUHPARQ  LVZ KDWP RYHVXVIRW DUG

— FDQWZ DMAR VHH Z KDWRXU VWXGHQW WWBII DQG FRP P XQIW DFFRP SQK WLV \ HDU $QG HYHQ P RWH
IP SRUBQW —FDQWZ DVWR VHHKRZ Z H VXSSRUARQH DORWHUDBRQI WH Z D\

- HDUH/ DNHYLHZ
SIENO H HU 6XSHUQWQGHQW
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* HOZH DWH RIl DQG KQQQ  $1\WU Z KDWMHHP HG VR EH DQ D@WRR TXIEN VXP P HU EUDN WLV KDUG R
EHIHYH Z H DUH DOHDG\ VHYHWDOZ HHW IQR D QHZ VAKRRO, HDU 7KH EHIIQQIQJ RI D QHZ \ HDUD@ D\ V EUQIV
D QMBI H AWP HOWGDUIQJ QHZ LRXWOHV DEMVMQI VAKHGX®N DQG XQIRUMQDWD D IHZ HDUD VHDVRQ
VIENQHWHV 7KURXJ K MD@RXUWMGHW DQG Wi | DUH VHWERJ LOWR WH LK\ WP RI DORWHUVAKRRO, HDU

© HDWHH AWG R Z HBRP HQHZ 1 DFHV VR RXUMAKRRA DP 1O WY\ HDU LOFOXGIQ VI R NQGHLI DUHWY D WILG
JUWDGHU DQG DQ HIKW JWDGHU 2 XUSUHVKRRCDQG SUH NQGHLI DUMQ WXGHOW DOR EHIDQ FOMHV 1Q $XI XV
Z W 0 DV5XW DQG 0 M/0 HIDQ : H DUH WDQN XA RUHDAK Rl RXUMMGHQW DQG WH XQIT XH HQHU\ DQG MR\
WH EUQI VR RXUMAKRRO

© H DUH DOR H AWG VR Z HBRP H VHYHWDOQHZ 1 DFHV WDRKIQI RXU VSHADOFOMWHY WLV \ HDU 0 U/ . UMMQ
) AN LV WDFKIQU $UMR WXGHQWIQ. 0 U/ . HED . DSHY IV WDFKIQI 7HKQR®JI\ \RIJWDGHY 0 U 0 INH
-RKDQQHV IVWDFKIQU 3( VRIWDGHV ~ DQGO U/ . DUOQQ 0 XHBULY WDFKIQI 0 XMEVRVMGHOVIQ.  : H
DUH HVSHAD® WDONXOR . D\ @' IENH DQG . DUOQQ 0 XHBIUI RUFRQAXLQ) VR BDG RXURKITGHHQ V FKRIU

$ VSHADOMDQN \ RX DOR JRHV R RXUYRGXQWMHY 0 DU 5RVHQGDKCDQG 6KHULLS RVHQGDKODQG RXUVXSSRUN
Il . HR5HAVH DQG 91N / HITHY : H DUH VR JIDM XO RUWH WP H \BBIQW SDAHQRH DQG | Bf LELOW \ RX
VKDUH Z W RXU WWXGHQW DQG WDRKHY/ <RXU Z [AQIQHW \R MP S 1Q DQG KHS LV WK® D EGMAQJ VR RXU
VAKRRADP ®

0 DQ Rl RXU FDBIQGDY DIH RYHUBZIQ)  Z DWK RXU VAKRRO) DFHERRN SDIH IRU WH P RWXS VR GDM
DRAYMEN DQG SIEMUHV Rl Z KDAZ HUH XS VR 960DV Z H FROWOXH VAWERD LOR LRXWOHY GDDIQ) JWRZ QU
DQG ZRINQJ KDUGS HDFK GD\ —DP VR WDQN XOIRUWH RSSRUMQIW VR VHUYH RXU VWXGHQW DQG | DP LQHV
7KDQN\ RX 1RU\ RXUFRQUWOXHG SWD\ HY HQFRXWDIHP HQWDQG VXSSRUN:  H DUH JUDWI XOR EHILQ DQRWHU
VAKRRO, HDUVRIHWHUDQG H AWG VR VHH Z KD+ RG KDV 1Q WRUH IRUXV DV Z H FRQWOXH \R JURZ DQG GDLYD
YXLAONRQ VIKH 5 RFN







K8 #

/ DNHYHZ &RP P XQW 6FKRR® VENHV DQ DARYH URBI IQ RXUMMGHOW HGXFDWRQ $FFRWEIQI WR1' ( 5XBI  $©@
FKIGIHQ Z W GVDEIONHY UMMGIQD 1Q WH AW LOFOGIQU FKIGUHQ Z W GVDELMAHY Z KR DUH KRP HBW FKICRLHQ RU
Z DUBEVRI WH 6VIW DQG FKIGUHQ Z W GVDELOAWAY DMQGIQ) QROSXETE VAKRRY UHIDUGBMW Rl WH VHYHUW RI WHU
GMDEIONAV DQG Z KR DUH 1Q QHHG Rl VSHADCHGXFADWRQ DQG LHDWG VHYMEHY VKDOEH IGHQWIHG GFDMG DQG
HYDOXDWG DQG D SUDPWFDCP HWRG VKDQEH GHYHBSHG DQG [P SGP HOMG VR GHWLP 10H Z KIFK FKIGIHQ Z W
GVOEIOANA DUH FXUHOW UHPHYIQ) QHHGHG VSHADHGXFDWRQ DQG LHDWG VHMEHV

&KIG) 1QG DOR DSSMHV R KLIK® P REIG! FKIGUHQ LOFGIQI P LIIDQWKLGIHQ DQG FKICHHQ Z KR DUH VXVSHRWG R
EHQI DK@ Z W D GMVDELOW DQG IQ QHHG Rl VSHADCHGXFDWRQ GHVSIW Z KHWHUWH FKIG IV DGYDQAQJ 1LRP
JUDGH R JUDGH

( DUD &KLABKRRG 3DUN& &KLABUHQ YUK VR $ JH

/ DNHYHZ &RP P XQW 6FKRR® Z RUNV Z W RXU( GXFOMRQDBBHYEHS QW VSHALIEDE WHUHDUD FKIGKRRG

WDP R SLRYIGH &KL ) 1QG DARWAV I RUFKIGUHQ DIHVEIN  7KH 30QQQ) 5HIIRQ7HDP VHUHVD  FRXQW DUHD
DURXQG &ROP EXV ([ DP SBVRI &KIG ) 1QG DPRMAV IQFGH EDQQHY ELRFKXUHV VHKS DWSDUHQWMDAKHU
FRQIHHQFHY @MUDWH IQ GRARWY RIIEHV DQG P DIV RQVEBIQ) VR SDUHQW R DOFKLGFDUH SURVIGHLY/

(DUD &KLABKRRG 3DUN6 $IHV
&KIT ) 1QG IV WH UHVSRQUELONV R WH SXETE VAKRROGMMBWZ KHUH WH DFRUHGWMG QRQ SXETF VFKRRAMMGHV ) RUD
QRQ DFFLHGMG SUHVFKRRO&KI ) 1QG 1 WH UHVSROMELON Rl WH XGHQW KRP H GMMEW

1 RQ 3XEQF 6VXKGHOWRKIAE ) LOG 6FKRROBJH
&KIT) 1QG IV WH UHVSRQVEIDV Rl WH SXETF VAKRROGMMEPWZ KHUH WH DFFUHGWMG QRQ SXETF VFKRROHMGHV
S&RQEAWQ RUP DWRQ DQG 5HHUDO LON LY QAMG EHBZ

) RUP RUH IQIRWP DWRQ SGDVH FRQEPWRGLYHKBIQ / DNHYIHZ 6SHADY GXFDAWRQ DQG ( DUD &KICKRRG &RRUGIODRU
6KH FDQ EH UHDFKHG DWKH' MMEW2 |1 IEH GFDWG DW DNHMEZ + LK 6FKRRCE\ SKRQH DW RUE\
HP DICDWEEHK®IQ# ONHYIHZ HVX R

7R P DNH D UH HULDO SGIDVH FOFN RQ VIKH DSSLRSUDWIA QN EH®RZ

a™U |, UBa ,AaNs™EEA VTEND) 34
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