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YRFDIRCDCDRYMEN R WH VMGHQW © HHQF RUDIH\ RX\R V IOUH \ RXUIGHDV DQG F RFHWDV DERXVWKH HGXF RIRQDCH SHUHGQF WY RN RUMNGHQN
3®EDVH FRQEPADQ. %RDWG 0 HP EHUZ KHQHY I\ RX KDYH IQRWP DIRQ R V IOUH :© H Z DOMR KHDUILRP \ RX %RDUG P HAV DUH KHS [Q \WH
0 IG3BI 6 FKRRO/ARDG R ( GXFDIRQURRP XQBMW RNHZ IV HORMG

T"y7/ h<X <l h<Xl <7S¥X NKFF<IS@

$"$(M) c §6 M7  7SVIN "<<1 BBSS <yl < X ySK7

3 UMGHQW $QHD' H) MHU DGHIVKHE# Z 1@DP VRQFHQADARU
9 1FH 3 UMMGHQW ) DGRV * DVSDUL |JDVSDU Z I@DP VRQFHORDCRU

7 0N * HRIWA * RYHCRU JIRYHRY Z I@DP VROFHOWDCRU
7 00N 6 DUDK 6 FKHP EWL WIRKHP EW Z 1@DP VRQFHOADCRU

7 OMMH 5 DH9HEWSIH WHEUWGI H Z 1AQbP VRCHFHORDARU



'‘NTJ' TG=2'

TT 8 8 JG=2" i )$""K
3XSIY HIURBIG IQWH ' MUEWP XMADWHQG VFKRROHI XOWD 1Q DFFREDQFH Z W 6\BAM / DZ 2 XUDWHQEDQRH
SRIF. @MW ERW Bl DADQG LGB DADEVHQRHY $ QDEVHQRHY QHHG W EH YHULHG B\ D Z UMKQCRW ([ FHVMYH
BLEGHW RIKDGR P D\ UHVXOWQ GVASEDY DRIRY
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,QDFFRUEDQRH Z W WH' LI QUV IRUS @6 \WWGHON $ PWKH'" - MNEVZ ICOARYH \R FUHDAM DQ HQYILRGP HQARDWA
IUHR EXOIQ] GVFUP IQDIRQ DQG RUKDUDAWP HQW7KH' MUEWE LI RAMUFLYLON 1O WWH VFKRR® W SUHYHQ
DQG SURKIEMFRQGXPVZ KIEK 1V IQFROUMAMOQAZ W WH ' MUV HOXFDMRQDCP MMRQ $FW R SURKIEMNG
EX@IQ) AVFUP IQDVRQ DQG RUKDUDAWP HQWP D EH EDVHG XSRQ D SHWRQV DAMDARUSHIFHYHG
P HP EHWAKLS IQWH IRGZ 1Q) FDWIRUHV IQFOIGQ) EXWIRWIP MG \R 5 DFH &RBU :  HJKW1 DURQDCR WIQ
( WQEF* IRXS 5 HIJIRQ 5 HDIRXV 3WDANFH * WVDEIW 6H * HQGHU IGFOAQ JHQGHUIGHQMY DQG
H SHHWIRQ DQG6 H XDC2 UHQEMRQ KRZ HYHUWLY 1V QRAWDQ H KDXWRYH QA7 KH'®  MBEWKDY GV QDG
A P HP EHWY 1Q HDFK EXICIQ) DQG FDQEH WDFKHG YIDH P DIO( 6' $6$# Z LGDP VRQFHOADCRU
06' $6$# ZIODP VROFHOADCRU RU+6' $6S$# Z IGDP VROFHQADCRU
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7KH:  LGDP VRQ & HQNDGB FKRRO IMMEWSURKLEIW DQG Z IOQRWRBLDM DOIRWP V R KDUDWIQ) FRQGXFWNQ RU
UHDWMG \R \WH Z RINSOFH RQ\WH EDVIV RN UDFH FRBU FUHG UHDIIRQ QDMRCDCRUIQ SROFDCDIILIMRQ VH|
RUJHQGHU VH XDORUHQEMRQ DIH P DUMICRUYHWUDQ DY GVDELON RUDQ. RKHUFKDUDPMUMIFY
SIRMAMG E\ IHGHDCRUMBM OZ B\ HP SB HHV VFKRROYRIQAMHLY XGHON DQG QRQ HP S HHV HJ
FROADARY DQG YHQGERY DV Z HODV DQ. LG SDWAY Z KR DUH SDMASDMCY [Q REVHYIQ) RURKHEZ WH
HQI DI Q) 1Q DRV VXEMPVR WH VXSHYIMIRQ DQG FROMRCR! \WH' MWK+ DUMMQ) FRQGXPWILY
RIHQUYH EHKDYIRUWDVWY P RIYDIMG E\ \KH LOGLYIGXDOY DIWAMGHY DQG RUIP SHUP ME®! AMHRWSHY DERXW
RWHUSHRS®! EDVHG RQ WHUSURMAMG FKDUDPAMUMIFY QAMG DERYH 7 KHUH DUH\BIR WSHV R VIXFK FRQGXFW
\BQJ [EG! HP SB P HOADRIRQ AVAUP ICDWRQ Z KIFK FDQRQD EH FRP P MHGE\ DQHP SB HHV
VXSHYMRUV DQG KRWIB! HOYURQP HOWKDUDWP HQWZ KIFK FDQEH FRP P MG E\ VXSHIYMVRY
FRZ ROHWY DQG QRQ HP S& HHV
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7KH %ROUG R ( GXFDMRQ SURKIEIW \WH XVH R WWEDFFR RUDQ. SURGXFW FRQEIQQ) QERICH KLY IQFOIGHY
HEFWRQE RUH FUDUANMY ZDMMQ  IHHWR WH HWDQRHY H IW RURXVERRUDUHDV R DQ- SXEQF RUSUYDWM
HGXFDMRCDAQAMMRQ Y Bl DI GH IGHG ERXQEDUHY DG DWDQ. VRKRROVSRQVRUMG HYHOW
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© 1@DP VRQ&HQAD(B FKRRO IMMEWA D GXJ 1UHH VKRR RQH 7 KH FRQUXP SWIRQ VKDUKQ DQG RUVHERY
XVH DQG RUSRWHWIRQR! 1@ DOBXIV FRXQMIHWDQG GHVLI GHUGLXI V RUDBRKRIF EHYHUDI HV RQVFKRRO
JURXQGV DUH QRARBIDWG 7 KLY SURKIEMRQ LQFGGHY FDQQDELY P DUMDCD
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3XWXDQAR OZ DQG' MUFVSRIP,  \AMGHQW DUH SURKIEMG 1URP XMQJ LOMOHWHQDE®IG GHYLIEHV RQ VKRR
JURXQGV GXUQ) WH VFKRROGD  7KH' MUV LOBURYIGH RGH RUP RUH P HKRGY IRUSDUHQW DQG SHYRQY 1Q
SDUHQEOHOMRQ W D VIMGHQAR FRQDPWKH VIXGHQAGXUQ) WH VRKRROED, 6. XFK P HIWRGY VKDQIQFOIGH
EXWORVWEH P WG\ WH IRTZ IQ) D SKRCH @H LQWWH P DIQRIIEH
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$@XVH R FRP SXMUMFKQRBI\ VKDOEH 1Q FRP SIDQFH Z W KBV DQG UHI XOMRQY VHWRIK 1O
DCP IQMADIYH UHIXOMRQY 6 HH $ FFHSVBE®I 8 VH 5 HIXOMRQY ) DIGIUH \R REH LXBNV UHIXOMY DFFHS\BE®
XVH Z IOUHVXTHQ UAYRFDUMRQ RUVXVSHOMRQ R WH U KVIR XVH \WH \WRKQRBJ\ DG RUSIRVHOAURQE\ @F
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7KHYRDGR ( GXFDMRQLY FRP P IWHIG VR XQGHIINGQ) HIRUV WDVWHLYH VR P DNH VDIH IRUPKIGUHQ WH XVH
R GMMEWARP SXWY IRUDFFHW \R \WWH , QMO-VWDQG: RWG: IGH: HE
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7 KH GMUEWHARI QI HY \WWH U KWR SDUHQW W UH XVH R KDYH \WHUFKLES [HDWUHG LQ GMBEWP HAD 2 SWRXY
IRUP \ DUH DYDIDE®! IQRXU MUV 111FH DQG LQ HDFK EXITIQ) V P DIQRIIEH
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WY \WH SRIP. R \WH YRDUGR ( GXFDMRQWR DABZ DQ ' MUEVWANGHQAR SDUNFSDWM 1O \WH J IDGXDURQ
FHUP RO R WH VWGHQW KLI K VFKRRQI UDGXDUQY) FOMY  FRKRUVDQG DOLHDAMG DRIYMEA 1L VXFK MAMGHQA
KDV EHHQ DZ DUBHG D 6 NQY DQG $ FKIHYHP HQW& RP P HGFHP HQWE UHGHQUDARU& DUHHU - HYHBSP HQADQG

2 FRXSDMIRQDG6 WAHV & RP P HOFHP HOQWE UHGHQUWDCEXVKDY CRARKHLZ. IVH TXD@IHG IRUD 5 HTHQW RUBFDO
KUK VFKRRAAS®&P D
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( QR® HAR KRP HBMWY FKIGUHQ VKDORAEH GHO HG DQG WHUDEID \R FRQIDXH RUSDUMFLSDWM 1Q WH
HGEXFDMRQDOSUR] UDP VKDOCRWEH UANEWG 7UDQVSRUBMRQ Z LOEH SIRYIGHG B\ \WH' IMMEWRGFH D FKIG IV
U MMUHG 7KH KRP HBM MIVRQ IRUKH VFKRRO HDUV 1 DGR\ 0 I@U' WHARUR 6 \WGHONDQG

) DP O 6 HYEHV
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3 DUHQN DQG RIMHUDGXEW DUH HQFRXUDI HG \R YIMVWKHUVFKRRY' 9 IMVIAMRQ IRUDQ. SXUSRVH UHTXILHY \KDVAE
YIMVRUFKHEN 1O DWKH RULEH MIQLQ MEAM \KH UHDVRQ IRUWH YIMVDQG DFTXIUH D YMWRUY EDGIH
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8VHR WH VEKRROEXITHQ) DQG RXVERRUIDADIAY IRUFRP P XQW Z IGH DRIYMAV B\ UHFRIQ] HG AYIE VRADO
IIDMUEDOUHDIIRXY DQG CRARUSURIMI URXSV IV HEFRXUDIHG * URXSV Z IVKIQU R XVH VEKRRODFIQMAY P XV
VHEXUH Z UMIQ SHUP MIRQ IURP WH 6 XSHUQMQGHQNR 6 FKRRY DQG DELGH B\ WH WX®N DQG UHI XOMRQY
HABEQKHG $ FHUMEDW R IQUXUDQFH Z LGEH UHTXILHG $ EXITIQ) XVHIRP P XWEH VXEP WG WQ
ZRINQI GD\ V SURUR WH HYHQW) RUP RUH LQRUP DMIRQ FRQIBFVWH 0 DIQ2 11IFH IQDQ. R WH EXICGIQIV
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, QWH HYHOAWY QHFHWDL R FEVH VFKRRORUWH GD\ RUWH RSHQIQ) RN VFKRRAY GHD\ HG GXH \R
IQFOP HQAZ HDWHURURWHUHP HUHQR. WHDVRQY DQ DQGRXQFHP HQAVKD@EH P DGH RYHUBFDADAR DQG
WBIYIMRQWIMRQY $ MU IGH SKRQH FD@Y LGEH P DGH WURXJ K \WWH 6 FKRRID HWHQIHUM VWP © KHQ

VFKRRQY FEVHG DOUHDWG DR IQFOIGIQ) DIWOMF HYHQWN DQG VIWGHOADRIYIMA Z IGEH VXVSHQGHG IR
WDWED, DQGHYHQQ) XQBMY RKHZ IVH VSHFUHG

88Y 2 'NTJ" T7 T'8! 8 2 T=8JG2"1i#)"K
7KH$QQXDO MMEVO HMD  9XG) HVBRM DQG ( BRIRQ IRUKH :  1GDP VRQ & HQAMDGE FKRRO MUV LOEH
KHG RQ\WH WILG 7XHVED, 1Q0 D DV GHMICQDWGE! 1 HZ <RINGVIW $ EXGIHWKHDUQ) Z IQEH KHG
DFFRWEQ) W 1 HZ <RUN6VIM 6 FKRRO DZ 7KH' MUEVE BN Z OSXEQVK QRMEDMRQ R \KH $ QQXDAD HHIY
IRXUMP HV IQWH' MW R IIFIDOQHZ VSDSHY 9 RMUHDI LELONY UHTXILHP HQW DQG LQIRWP DMRQ UHI DUEQ)
DEVHQWMH EDERV Z LODSSHDURQWWH' MMEVWZ HEVIW
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$ FPHW \R VMGHQNHGXFDMRQ UHFRGY IV J RYHUOHG B\ WH ) DP 1© ( GXFDURGDCS LIKW DQG 3 WYDR $FW
)(53% 5 HRGY DUH QRAGVFEVHG VR SHYRQY RWHUWDQ D VIXGHOAY SDUHON RUIXDUEDQ RUKH
VINGHOML RYHU  H FHSVWDV H SUM/O BITXIHGE, OZ $VWKH P H R LQVSHRAMRQ R XGHONIHFRGY
DSSURSUDWM VFKRROSHWRQQHCP XVWEH SUMVHQW
3 DUHON RUF XDUEDQV DQG HU IEGI WMGHON RYHU  KDYH D W KR
., QSHAVIDQG UHYILZ D WMGHQW HGXFDIRQDOHFR\G
. . QRZ \KDWKH LOMQNR WH VFKRROGMUPWY \R @ IMEVFBVXUH R SHYRCD® IGHOMDE®! IQIRWP DIRQLQ
WRH UFRGV H FHSW
o B\ SURUZ UMWHQ FROVHOAR \WH VIXGHQW SDUHQIV RUJ XDUEDQ RUMNGHOML RYHU
o« QVFBVXUH DV ALHRRY IQIRIP DMRQ DV GHIQHG EHBZ
o IRUDFFHW B\ VAKRRRIIFIDY DV GHICHGE, OZ DQG' MUFVERTR RU
o DV RWHZ VH GUD® SHP WG
« 5 HTXHWAKDWIHFRUBY EH DP HQGHG \R HQUXUH WDWHH. DUH QRACDFFXUDW P MBDGIQ) RURKHZ IVH
YIRDWRQR D VMGHOAV SUYDR RURKHUW KW
« ) 1B D FRP SDIQAZ M WH 8 6 * HSDUWR HOAR! ( GXFDMRQ DU QI IDIGUH R \WH VAKRROEMUEVWR FRP SO
ZIK) (53$ XBV  BUXOUWRQY
5 HTXHVW IRUDFFHW \R XGHQAHFRUBY RUSURFHGXUHV VR EH IRGIZ HG IRUDP HQEQ) VWGHONHFRUGY
VKRX@ EH GUHRMG R \WH 6 XSHUQMUGHOAR 6 FKRRY
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335% DIRGY SDUHQW DQGVWMGHQW ZKR DM RUHP DQFISDWG P IQRWY  KHIJ IEGHXGHOAY FHUBIQ W KW
UHI DUEQI RXUFRQEXPWR VXUYH, V' FREBIFMIRQ DQG XVH R LQRUP DMIRQ IRUP DN SXISRVHY DQG FHUBIQ
SK\MEDCH DP V' 7 KHVH IGFOGH WH W KWR

&RQVHNEH RUH VAMGHQW DUH UHTXLUHG \R VIXEP MR D VXUH RQHRUP RHR! \WH IRTZ 1
SURMAMG DUHDV KSURMAWNG LQIRUP DMRQVXUH y 1L WWH VXU, 1V IXQGHG 1O Z KRBI RUIQ SDWAE D SURILDP
R WHS8 6 ' HSDUN HOAR ( GXFDURQ
. 3ROFDD IIDIRQYY RUEHTHV R WH VWGHQNRUMNGHQA SDUHQW
. 0 HOBCRUSM FKR®J IFDCSUREGP V Rl \WH WXGHOARUMMGHQWY DP 1©®
. 6H EHKDYIRURUDWMAGHV
., @UDODQAMRADOVHDIGRUP IO RUGHP HDQQJ EHKDYIRU
. &UMFDADSSIDMVDO R RKHY Z KRP UAVSRQEHQN KDYH FEVH IDP O UHDMRQUKISY
« / HID® UFRIQ] HG SUMBIHG UHDMRQUKISV VXFK DV Z W @Z\ HY CRARY RUP LQMMY/
. SHDIRXV SIDAWFHY DIICDMRYY RUEHIHY R WH VXGHQOARUSDUHQN RU
,GFRP H RNHUWDQ DV IHTXILHG B\ ©Z VR GHMUP IGH SURIUDP HIJ LELOW

5FFFLYHQR\M4M3DQRSSRJMQW\RRS\M\AMG—Q/\RXWEI
$Q RKHUSIRMAMG IQRP DIRQVXUH,  UHIDUEBW R IXQAQ)
. $Q QROHP HUHR IQYDVIYH SK\ VIFDCH DP RUMFUHHQIQJ UHTXIWHG DV D FRQGMRQ R DWHQEDGRH
DGP IQMMIHG B\ \WH VFKRRORUIW DI HOAVDQG QRACHRHWDU \R SURMPANRH P P HGAIDWM KHDGK DQG VDI H
R D VHMGHQNVH FHSWRUKHDUQY  YIMRQ RUVFRIRVY VFUHHQQIV RUDQ. SK\ MEDCH DP RUVFUHHQQ
SHUP IWHG RUUHTXILHG XQGHUS \BWW @7  DQG
. SRANMAV IQROIQ) FRIBFURY GVFEVXUH RUXVH R SHYRQDAQIRWP DURQ REICHG IURP \AMGHQN IRU
P DUNHMZY. RUVR VHORURKHLZ IVH GMUEX\WM WH IQIRUP DARQ\R RIHWY/

, QVSHPWKSRQ UATXHWDQG EHIRUH DGP IMADIRQ RUXVH
. 3 URMANG IQIRUP DURQVXUH VR VXGHQW
., QAKP HOW XVHG \R FRBPWSHYRCDAQRUP DIRQIURP AMGHQW IRUDQ. R \WWH DERYH P DUNMQY VDBV
RURKHUGMMEXIRQ SXLSRVHY DG
«, QAKPIRQDCP DIWUD® XVHG DV SDUAR  WH HEXFDMRQDCFXUEXGP

: 1ODP VRQ & HWDOB FKRRCKDV DERSWG SRIFHY UHJ DUEQ) WHVH W KW DV Z HODV DUDQI HP HOW \R
SURMPWAXGHOABUYDR\ LQ\KH DGP IMADMRQ R SURIMAMG VXUrH V DQG WH FRIIFURQ GVFBVXUA RUXVH R
SHYRGDAQRUP DIRQ IRUP DN VDB RURKHUGMMEXURQ SXLBRVHY

2 SWRXWERQDFW  %UGT HVS VKIRQ 6 XSHUQMOGHONR 6 FKRRY DW RUH P DO

EDVKWRQ¥ Z LADP VRQFHOWDORW 1L \ RX GR QRAZ DOV RXUFKLES R SDUNASDW IQDQ. DR WHVH VXUH V
3 DUHOW HI LEG! VWYGHQW Z KR EH@HYH WHUWLI KW KDYH EHHQ YIROWG P D\ 1131 D FRP SMIQAZ LW

) DP 1O 3RIA &RP SIDQFH 2 IIIEH 8 6 ' HSDUF HOMR ( GXFDIRQ 0 DUDQGSYHXH 6: : DVKIQI\RQ
T &
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7KH: 1GDP VRQ&HQDGB FKRRO MUEWP D\ UHBDVH RUSXEQUK 1Q VFKRROQHZ VBWAY VF

QHZ VSDSHY DWWGME SURIWDP VP XVIFDCRUWHDWEDCSUR] UDP V' QHZ V UHBDVHY DQG WH MW HE SDOH
VRP H DQGRUDGR WH IRGZ Q) AUHRRY 1QIRUP DMRQ SHUBIQIQ) \R VWGHON DV P D\ EH DSSURSUDWM XQGH
WH FLUPXP \WBIGRH QDP HV R VWGHQIV SKRWRJ UDSKY DQG YIGHR R VWMGHQW QDP HR' SDUHQW JUDGH DIH
P DRUIHGVR VW¥G  SDUIASDMRQ LQ VAKRRODAYMEAY H WDFXWIEXQUDRRMEA DQG VSRUN SURIUDP V
DFDGHP LE KRQRY GHIUHHV DFKIHYHP HQW DZ DBV VRKRDUWKISY DQG KHI KWIQG Z HIKWR DIKBAF \WDP
P HP EHY

SQEHUTMB &) 5 3DW  SDUHON RUAMGHON RMHUWHDIHR  KHDJIEG AXGHOMY Z KR GR QRWZ DQ
WL IQRUP DMRQ UHBDVHG P XVWP DNH D UHTXHVWAQ Z UMD VR WH 6 XSHUOMOCHOAR 6 FKRRYZIWKMIQ ~ GD\V
R KLY QRMEDVRQ ) DIGIUH\R P DNH VXFK D UHTXHWAYKDGEH GHHP HG FROVHQWR UHBDVH GLHARY

IQIRUP DMRQ GXUQ) \WH SUAVHQWFKRRO HDU

3 XUW/XDQWR IHGHDADZ : 1@DP VRQ & HQANDGE FKRRO MUEWP XVWEVFEVH R P OB UHRKWY DQG
IQAMMRQV R KL KHUBDUIQ) XSRQ UHTXHWANH QDP HY DEGUHWHY HP DICDGEUHW DQG \MBISKRGH

QXP EHW R KLIK VFKRROAXGHQW 3DUHQAY P Dv VXEP VD UHTXHNQ Z UM \R \WH 6 XSHUQMQGHQAR
VFKRRY WWDVIH VXGHQW QDP H DAGUHW HP DICDGRUHWY DQG WIBISKRGH QXP EHUGQRWEH UHBDVHG IRULY
SXUBRVH Z WRXVIH SURUZ UMHQ FROVHOAR \KH SDUHQAY

GJ 8TNY'22= J'1%TNJ ! J '8! NTY 8T T GI'b i mG&I=T T'=8
,QDFFREDQFHZ W 1 HZ <RUN( GXFDMRQ/ DZ 6HAIRY G \WH:  1GIDP VRQ & HQWDE FKRRO MUEVKDY
HWBEQAKHG D 3 DIHON %GR 5 LKW IRU DD 3 WYDR\ DQG 6 HRXUMY 7 KH IX@ERAXP HQWFDQ EH YIHZ HG RQ
WH' MUFW Z HEVIW RUFD@KH' MMEV2 1HIEH IRUP RUH LQRUP DIRQ
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7KH IHGHDQ YHY 6\WGHOM XFRHHOV SPW( 66$  UHTXILAV \WDWDQ. VRKRROGMMEWIHFHYIQ) 7181, IXQGV
P XWBLRYIGH SDUHQN Z W I RUP DMIRQ DQG RUSRTFHY UHI DUEQ) VWGHOASDUNFASDMRO QB P DQEDMG
DWHWP HQWV XSRQ UHTXHVE DUHQWV P D UHTXHWAKLY [IRUP DIRQE\ FRQBAU . DUHQ+RRG ' IHARUR
EXUEXOP ,QAKRIRQ DQG$WHWP HQAYID HP DICDWKRRG # Z IGDP VRGFHQMDCRU

T % JIY 2°' T=8J 1Y NIN

$V D SDUHOAR DVWGHOAQWH :  L@DP VRQ & HQADGB FKRRO MPWIHGHIDADZ. DABZ VV\ RX R UHTXHW
FHUBIO LQYIRUP DMRQ DERXVKH SUR HWIRQDOT XDOLEDWRQ RN \WH FOMARRP \WWDFKHLY Z KR IQUAKPVY RXUFKIGS
3ODVH HHURWH' MMEW Z HEVIWM RUFDDKH ' MUV 111EH IRUP RUH IQRUP DURQ
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1 HZ <RING\BAM ( GXFDMRQ/ DZ UHTXILHY HDFK FOMRRP \WDFKHUDQG VFKRROBUGASDOR UHFHYH DQ
HWIRQDCSHURP DQFH UHYIEZ. $335  \WDWIHVXEV 1Q D FRP SRVIVM H IHRYHQHW VFRUH DQG
(DY) $ @SDUHON JXDUEDQY KDYH \WH U KVWR REIQWH $335 TXDONV UDMQJV DQG FRP SRVMM

H IHAYHGHW VFRUAV I RUOWHUFKIES V FXUHQAMDFKHUY  DQG SUQASDOY RGFHWH. DUH DYDIDE®! 7R IQUIDW
KLY UHTXHVWSEDVH FRQIBFVY RXUFKLEGS V SUCASDAQ WHUFRIMVSROAQ) VFKRRO

8=T' = 8=8P'NJ'7'8 T'=8Y8 JT'T2 b'<I'T2 '"h<N T'=8'"8&< !
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; 1@ODP VRQ & HQAD(E FKRRO MMPWERHY QRWEVFUP RQWH EDVIV R VH QW HGXFDMRQ SURI P RU
DRMHY IQFOIGQ) HP SB P HOAVDV IV IHTXILHG B\ 71081 ,; ) XUKMHP R :  LODP VRQ & HOWDGE FKRRO

" MAUPWERHY QRAGVRUP ICDW RQWH EDVV RN UDFH FRBU QDWRQDARWIQ FUHHG UHDIIRQ P DUABOATAMY
DIH VH XDORUHQBMRQ RUGVDELD 1Q DGP MRQY SDUASDIRQ RUHP S& P HOW

,QTXIUHY U DUEQ) WH DSSTFDMRQR! : LGP VRQ & HORDGB FKRRO. IMIEWIRQ GVRUP LODWRQ SRIFIHY P D\
EH QUHAMG VR WH $ WIMBOM HFUABLY R &LYICH LJKW R WH' HSDUR HOWR' ( GXFDMRQ DQG IQTXILHY
UHIDWEQ) \WH R 708, \RWH' MMEWP D DOREH GUHRMG\R\WH 7181 ,;  &RRECDRY

. DU Q7D ®US REHING Q GHURUAY RQ5 RANRZ. Z KR FDQ EH UHDFKHG DW LGP VRQ & HQMDGE FKRRO

" MUEEW32 %R D ODPVRQ 1< YID HP DICOWAB @ _Z 1ADP VROFHONDARU)
WQ GH# ZI@P VRFHIADRU RUEWRENRZ # _Z IGDP VRGFHORDAR  RUYID \MBISKRGH DW RU
R ERW

,QTXILHY UIDWEQ) \WH DSSTFDIRQR 6 HAIRQ  DQG7MBI,, R WH $P HUEDQVZ W' VDELQEN $ FWP Dy
EH QUHAMG R 1 DQR\ 0 IGUZ KR FDQEH WHDFKHG DWW L@DP VRQ & HOMDGB FKRRO IMMEW32 %R
ODPVRQ 1< YID HP DICDWP @B\ Z LODP VRQFHQRDCRU
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$ S(DIQ([DQ]XD]HYI—UARQRI WH & RGH R & RQGXPWY SUVHOMG
VFKRRO HDU 7 KH EHKDYIRUDQG FLYI@V UHTXIUHP HOW R \WH & RGH R & RQGXPWDSSO \R YIMVRY DQG
SDUHQW IXDUEDQY 7 KH IXT8.RGH Rl & RQGXPNDSSHDLY RQWH GMMEVW Z HESDIH

=i N=YTN | Y 2 NN T
T 1@PP VRQ &HQNDAE FKRRO  MIFWEURYIGHV HTXDADFFHW R \KH XVH Rl VFKRRCBURSHUIV VR WH %R 6 FRXW
DQG RIWHUGHWVI QDWG \ RXW J URXSV @AMG DV D SDWRWIF VRAHW IQ7MB Rl WH 86 &RCH IQMQGHG\R
VHUH\ RXQJ SHRS®I XQGHUWH DIHRI

%' 2 YN J G=JT'8!

1\ RX VXVSHPWD FKIGS IV EHQ) DEXVHG RUP DOMHDMG QGHIGPWMG  UHSRUME. FD@RY

\ROIUH KRXUKR\AD-|RSI-LIDM3E\\M—|1HZ<RLN6\MMZIILFHH&KI@LH-QDQ3)D3I®6FUAH-|\/I\RX
EHIHYH D FKIG IV IQ 1P P HADW CDQIHUFD®  RU\ RXUBFDCBRIFH GHSDUR HOW, QIRUP DMIRQ DERXW
UHSRUNY FKLES DEXVH DQG P DIHDF HQWQHI BFWILY DYDIOEG! RQEH DWAWB  RAVQ JRY P DIQFSV

} +D\ VRVSHFKD GH DEXVR R P DRV GH &V QCRV' / OP H D © @HD GLHAD GH DEXVR 11 DQMIGHY WIGR
GHIXHD<RWNHQ 6 LFUHH TXH XQQICR D HE HQSHI R IGP HADW @PHDO ~ RDO
GHSDUIP HOR GH SRIFD GFDO+ DI D FOF SDUD REWGHUP GV IQIRWP DFXQ GH @ 2 I1FIQD GH 6 HYIFIRY SDID
116RV\ ) DP LGV GHQ WIGR GH 1 XHYD <RIN_KWBRFIVQ JRY P DIQFSV

c TIJN Ti's =J7 T'=8

1HZ <RING\BAM / DZ UHTXILHY VFKRROGMUEW \R SURYIGH 1DP 10HV Z W LQIRUP DMRQ DERXWALRZ QIQ)
SUYHQIRQ Z DWUVDIHW DQG VDIH DQGKHDEM \VZIP P IQU : L@DP VRQ & HQRD(B FKRRO MMEWA/ VKDUK
WLV IQRUP DIRQ\R KHS 1DP LOHV XQGHYABQG [P SRUBQYZ DWMUVDIHUWY SUDRUFHY DQG DYDIDE®! UVRXUFHY 7KF
IQIRUP DMRQ LY DYDIDE®! DWZ.Z Z KHDIK Q. JRY HOYMURQP HOBCRX\ERRWY \VZ 1P P 1Q)

8=T" = 88Y 2 'J '8NG T'=8

1 RIFH IV KHUE J LYHQ \WDVWNH DQQXDAQVSHAURQ |RUKH VFKRRO HDUR \WH VFKRRCEXIGIQIV R
WH: 1@DP VRQ & HOMD(E FKRRO MMEWRUILH KD| DUBY Z KIFK P LI KWHQEDQI HOWH @HV R

WDFKHWY DQG HP S HHV WHUHO 1V FXUHQVDQG WH UHSRUAKHUR 1V DYDIOE®! DWKH YXMGHW 2 HIEH IRL
IQVSHAIRQ B\ DAIQMHMG SHYRQY
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$+(5$ IV\WHDRRQ P IRUD IHGHUDODZ. \KDWHTXILHY DOVFKRROGMMEW \R UH IQVSHPWDALOIM |IRUEXIGIQ)
P DMIDY FROBIQQ) DVEHRY * MMEWDRMIAY KDYH EHHQ IQVSHAMG DQG UHVSRQUH DRURQY DUH SOQQHG \R
HQUXUH D FRQIXHG VDIH HQYILRGP HQARUMNGHQN DQG HP SB HHV $ PYIMIAY IGFGGH WDIQQ) R

P DIQMCDGFH B | \R SUHYHOAEMMUEDGQRH Rl DVEHWVRY DQG SHURGEE UH IQUVSHANRQ DQG VXUHMQAH
DAYV B\ WWDICHG SHYRQOHO' HEAY' R VXFK DRIYIMEN DUH GHVAUEHG IQWH' MUEW $+ (5

0 DQDIHP HQB OQ WDV DYDIDE®! IRUUHYIEZ. 1QWH %XMGQHW 2 [IIEH 4 XHIRQY P D\ EH GLHANMG\R

$ QA &DQEHD: IQDP VRQ&HQMDGE FKRRO [LHARUR! ) DFIQMHY

G NT' ' 8=T
7KH:  LGDP VRQ&HQNDGB FKRRO MUEWERHY CRAQIMOG\R XVH SHAIAGHY KRZ HYHU1 HZ <RUN 6 \BAM
( GXFDIRQ/ DZ 6HAIRQ ~ + UHTXIUHV DOBXEQF DQG QRQ SXEQF HBP HOBUY DQG VHARQEDY VAKRRY \R
SURVIGH Z UMKQ QRMEDVRQ W DOSHYRQY 1Q SDUHQEOHOMRQ 1DFXAV DQGBH U DUEQ) \WH SRMQNDONVH
R SHWIFGHV SHURGFD® WURXJ KRXWKH VFKRRO HDU7KH' - IMMEWY UHTXILHG \R P DIQBIQ D QMR SHYRQY
ZKRZIMKWRUWFHYH  KRXUSURUZ UMHQ CRMEDWRQ R FHUBIQ SHWIFIGH DSSTFDMRQY 7 KH IRGRZ 1Q)
smmmwmmswmmwwm
D VFKRROHP DIQV XQRAFXSIHG IRUD FROIXRXY  KRXWY IR@Z 1Q) DQ DSSTFDMRQ
. DQUP [FUREIDCBURGXFWV
. mmmgmwgwsmwwwmwmewﬂwme
+ CROYROMSB! LQVHRIFLGDCEDIW IQ\VIP SHUUHVIMIBQAEDIVARMRQY 1Q DUHDV ICDFFHWIE®! R FKICUHO
+ O JHY DQG RKHUQRQYRDMB! BDG. \R XVH SDVAY IRDP V' RUJHW 1Q DUHDV ICDFFHVWIEGH VR FKIGUHO
. ERUF DAG DQG GVRAXP RANER DM \MDK\ GUDW
. WHDSSTFDMRQR! ( 3% GHVLI QDWMG EIRSHVIFIGHY
. WHDSSTFDUWRQR! ( 3$ G-MIQDWGH HP SWP DMIDY XQGHU &) 5 h
+ WHXVHR DHIRVRCSURGXPW Z W D GLHAWG VS IQFROBICHY R 101G RXGPHY RUBM/ Z KHQ XVHG
R SIRMPNCGEYIGKDY ILRP DQIP P ICHOAKUHDNURP \AMDJ Q) DQG EMY IQHAN IQFOIGIQ) YHQRP RXV
VSIGHY EHHV ZDVSV DQG KRUGHW

,QWH HYHQAR DQHP HUHQR DSSTFDMRQ GHFHWDU R SURMADI DIQADQ 1P P IQHQAKUHDWIR KXP DQ
KHDAX D JRRG DM HIRWAZ IQEH P DGH R VXSSO Z UMKQ CRUMEDUMRQWR \WRVH RQWH @AV, | \ RX Z RXG @\
WUFHYH  KRXUSURUQRMEDMRQR SHWIFIGH DSSTFDMRQY \WDWDUH VFKHGXBIG R RFFXUIQ\ RXUVFKRRO
SEDVH VHQG D BMHUWR $ QGUHZ & DQEHD: LGP VRQ&HOADGE FKRRO MMEW32 R ; 1@DP VRQ
1< ,QAFDW \WH EXXTIQ) R FROFHUD \ RXUQDP H DEAHW GD DQG HYHQQ) SKRQH QXP EHY

% 2T%'8 =J7 T'=8
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7 KH + HDAK , QVXUDQFH 3 RUBDELDY DQG $ FFRXQIELDV $ PR +,35$  UHTXILHG DERSWRQR VHEXUW
DQG SUYDR VBIQEDEY 1Q RUEHUR SURMPWEHYWRQDCKHDEK IQIRUP DURQ ,Q REHUIRUWH ' MUEWR H FKDQIF
IIRWP DMIRQ Z W D FKIEY KHDAK FDUH SURYIGHU WY QHFHWDU IRUD SDUHQWRUI XDUEDQ\R I QD

FRP SUHKHOWYH BHBDVH R IQRUP DURQ IRUP \KDWRXVIHY \WH VHXUMY SURYIMRQY

'77Y8'n T'=8N

8 QGHU3 XEQE + HDAK / D7 DOANGHQN DUH UHTXIWHG \R EH [P P XQl] HG DIDIQAP HDVBNV SRIR GSKWHUD
P XP SV IXEHM + HSDIMY % 7HBQXY 3HUIMAMY DQG 9DUEHM® 3URR R P P XQ] DURQ P XVWEH VXEP IWHG
ZIWIQ  CDVRUWH FKIG Z LOCRNEH SHUP WG R DIWHQG EH RQG \WDVWBRIQA) RUP RUH LQIRWP DIRQRU
TXHVIRQY DERXVNH UHTXILHP HOADQG H, FHSURQY FRQBPVYNH VFKRROQXWH LQ HDFK EXIGIQY

G%i N 2 h 7N

1HZ <RING\BAM/ DZ UHTXILHY D SK\ MIEDCH DP Z KIFK IGFOGHV D ERG. P DW IQGH, DQG Z HI KWARAYY

FDWIRY 1RUGHZ HQRDQN DQG \WRVH VXGHQN HOMUQ) 83. . 1QGHU DUMQ DQG JIDGHY DQG
3 DUFISDMRQ LQ D VSRUAHTXILAY D KHDGK KIMRY 1RUP DQG D FXUHQABK\ VIFLDQ SK\ VIFDOCDWG Z \WIQ

WHSDW P RONV
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6V @Z UHTXLUHV KHDUQ) DQG YIMRQVFUHHQQIV IRUDQIQHZ. HQWDQN DQG IRUKRVH VWWGEHQNV 108 3. RU

. IQCHUDUMQ DQG* DGHV DG Il GRAGRAXP HOMGIQD KHDAN H DP VXEP IWHG \R \KH VIFKRRC
6V @Z WHTXWUHY VFRIRVIY H] DP ICDWRQY IRUIHP DBV IQ* WIDGHV  DQG DQG P DBV IQ* UDGH

NJ 8'8l = 8 c NTY 8TN
1 HZ \AXGHQN Z LGEH VFUHHQHG \R GHMUP IGH HDFK SXSIO/ HGXFDURGDAGHHGY ) RUP RUH IQRUP DIRQ RQ
VAUHHQQ) SBDVH FRQDFWRH HBP HQBL VFKRRORUJ XIGDGFH RIILEH DVWAH P IG3B! KUK VFKRRO
7 ' T=8N TN %==2
6B @7 UHTXLWHY D VL GHG Z IMWHQ RUBHUIURP D SK\ VIFIDQ DQG SDUHQM XDUEDQ [Q RUEHUIRUD AMGHOWR
UFHYHDQ  IQFOAQI RYHUWH FRXQMU P HAFIQH DW/FKRRO0 HAFDUMRQ IV \R EH EURXJ KWW VFKRRCE\ \WH
SDUHQAI XDUBEDQ 1Q WWH RUL LGDO FRUHA® OEHBIG SUHVFUSUIRQ RUSURGXPVWERWS! ) RUVSHFLLLE IQIRUP DMRQ
UHIDLEQ) WHVH P HAFDURQY RQIIHT WSV SBIDVH FRQBPAKH VFKRROQXWH

8 G%i 2 h'N
8 SRQHQUR® HONDQG Z KHQHYHUMHUH DUH FKDQIHV SDUHON J XDUEIDQY Z I@EH UHTXIUHG R SURYIGH \WH
" DMAUEWZ LK XS R GDVM IQIRUP DUMRQ UHI DUEQ) WHUFKIGV P HAFDOFRQAMRYY [FOGAQ) DQ DA LV \KH
FKIG P D\ KDYH DQGDQ. HP HIHQR P HAFDWRQY SUMVFUEHG IRUSRMQIDADCDSK @ IV 7 KHVH GRAXP HONV
ZI@IXIGH DO 1QWH GHFHWDU  DRIRQY \R \BNH GXUQ) DQ DI IE RUDQDSK\ ORIF BHDRIRY 7 KH VFKRR(
QIR ION-HS \WHVH GREXP HQW DQGDQ. HP HUHGR P HAFDUIRQY 1Q D GHVLI QDWG DUHD NQRZ QiR DO
AT P HP EHLY DQG Z I@DVN IRUXSCDWG SDSHZ RUN Z KHQ GHFHWDU - 3 DUHQI J XDUEDQY VKRX@ FRQBFW
WH VFKRROQXWH IRUDWIMBIGRH Z W IQEYIGXDE) HG FRQFHUDY DERXWDQDSK @) IV

'8NYJ 8

$OAMCHONV R WH ' MUPWDUH FRYHUHG XQGHUD J URXS VIWGHQWDFAIGHQWNQUXIDGRH SOQ Z KIEK DRW DV FR
LQVXUDQFH Z M \KH 1DP O FRYHUDI H FROVIGHUHG \WH SUP DY FRYHUIH $ @DFFAGHQN P XWAEH UHSRUMG \R
WH VEKRROQXWH 7 KH DFFIGHQUSRTR 1Y G-V QHG \R FRYHURUDWIMA FRYHUQ) H SHOVHV UHVXTID) 1URP
DFFIGHQBACMY W DQ. WMGHQAZ KIB! DAWFKRRORUIQYROHG [Q D VFKRROVSRQVRUHG DRI ) RUIXUAHU
IQIRUP DMRQ FROBPVNH VFKRROXWH

N %==2 == N Jb' GQ='J 7

: LEDP VRQ & HDOB FKRRO IMMEWR!THWY | UHH EWHDN DWIDQG GIGFK \R DEDAMGHQW %4HDN DWW DYDIOE®! \R
DIMUH KDV EHIXQ ) DP 10V Z KR Z RXG @\H P RUH LQIRWP DMIRQ FDQ DFFHW

WH ) RRG6 HYEH SDIH RQWH' DMMEW Z HEVMM

% 8! = J NNJ 1Y NTN
$QFKDQIH R DEGUHVW UHTXHVIV P XVAEH VXEP WG \R \WWH UHJ MADU 1 HZ <RUN 6 VBAM UHTXILHV D SDUHQWRU
JXDUEDQ\R FRP SBWM D + RXMQ) 4 XHIRQCDILH Z KHGHYHUD AWWGHQW DEGUHW FKDQIHY : IGDP VRQ
&HOADGB FKRRO IMMEVDOR UHTXILHAY SRR RI UMMIGHCR. \R DFFRP SDQ \WH FKDQIH R1 DEGUHWY UHTXHM
3GDVH FROEAVS HIMIDUO [EKHD® %4IHN DV H \WOVMRQ IRUKH QGHFHWDY IRV
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