
 
 
What is Success Coaching? 
A student’s academic journey requires resilience, self-discipline, and student agency—
and embarking on the path to virtual learning is no exception. For students who need extra 
support navigating their virtual learning journey, success coaches provide the specialized 
support they need to stay on track, no matter the obstacle. 
 
What do Success Coaches DO: 

• Encourage, guide, and assist students based on their unique needs. 
• Proactively focus on research-based strategies including everything from progress 

monitoring to self-advocacy strategies to prioritization exercises. 
• Document the type of support and a summarized discussion—reporting that is then 

immediately visible to school and district staff in Genius. 
 
How will it work? 
These strategic techniques ensure all participating students receive the continuity of 
support they need to move the needle on academic success: 

• Direction Through Connection: Participating students receive 30 minutes of live, 
one-on-one video conferencing with their Success Coach every other week, with 
additional support provided between sessions as needed. This structure helps 
coaches build rapport and trust with their students, promoting increased learner 
confidence and success over time. 

• Personalized Learning Design: Our virtual coaches use a comprehensive and 
expertly designed scope and sequence to strategically keep students motivated 
and on-track with their courses. These biweekly video calls are split into two parts: 
a proactive discussion on a relevant topic or skill, and the opportunity to address 
the student’s unique needs. 

• Track the Path to Success: After each session, coaches update their Success 
Coach Status Report in Genius—documentation that logs the type of support 
provided and a summarized discussion from the session. The reports are then 
immediately visible to school and district staff in Genius. 

• Part of Your Team: Between these biweekly virtual touchpoints, students continue 
to receive asynchronous support—their coaches send additional, tailored check-
ins to students, their families, and their Edmentum teachers. Whether offering 
praise, sending reminders to hold students accountable, or updating their families 
on progress made, coaches help to keep everyone in the student’s corner. 

 


