
The Sidecar
Health app
Putting healthcare
in your pocket

Shop for care and prescriptions in the app, just like you would
anything else

See what you'll pay (or earn) at nearly every U.S doctor or pharmacy

Confirm your choice to guarantee your costs or earnings

Get provider-specific scheduling, payment, and billing information

Upload invoices and track claims

Connect with our Member Care team or your 24/7 AI Assistant

Access ID cards, coverage summaries, plan documents, help
guides, and anything else related to your plan

Open App Store or Google Play on your device, search for “Sidecar Health”
– download, and follow the prompts to register (if you haven’t already)

To get started:

App users must be enrolled and registered


	Similar in all the ways that matter. Different in all the ways that matter more.
	Health insurance that puts you in control
	Lower premiums
	No networks
	and out-of-pocket costs.
	See any licensed provider.

	No prior authorizations
	Human support
	Your doctor decides, not your insurance company.
	Most calls answered in under 10 seconds by US-based reps.

	Shop for care like you would anything else
	In the app, you can see what care costs so you can compare and choose what works for you. Your plan pays based on average local prices. If you choose care that costs less than what your plan pays, you keep half the savings; if it costs more, you pay the difference. Either way, it’s your decision and you know the cost upfront.
	*scan to learn more




	How it works for typical care
	(like doctor visits and prescriptions)
	STEP 1
	Shop for care

	STEP 2
	Get your care or prescriptions

	STEP 3
	Earn money back when you shop smart



	How it works for emergencies
	E.R. visits
	STEP 1
	STEP 2
	STEP 3

	Urgent care center visits
	When possible, consider urgent care.
	For non-life-threatening issues like sprains and sore throats, visiting an urgent care center can save you time and money.



	Support for all your care needs, no matter how complex
	Major medical events can feel overwhelming, but with Sidecar Health, you’re never alone. Our Member Care team includes specialized support to guide you through high-cost, high-complexity care.
	How we can help:
	How to get started:
	Confirm benefits and coverage
	1.  Complete short intake form
	Prefer to call us?
	Care Search Assistance
	Care Partner Program
	2.  We’ll be in touch
	Continuity of Care

	Reach out early

	Understanding deductibles
	Deductibles can be confusing — but with Sidecar Health, they’re simple.
	Breaking it down
	Deductible exempt services
	Some services are deductible exempt: paid by your plan (up to the Benefit Amount), even before you meet your deductible.
	Others apply to your deductible: you pay for care until you meet your deductible.
	Once you meet your deductible, you won’t have to pay anything for care unless you choose care priced above the Benefit Amount.
	Your app does all the tracking for you in real time.
	In emergencies, you are protected by the federal No Surprises Act. You’ll never pay more than your deductible.


	Reaching deductibles on a family plan
	Ex: Plan with individual embedded deductible
	Ex: Plan with aggregated deductible
	No family member will pay more than $2,000 toward the family deductible.
	One family member or a combination of must meet the family deductible.
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	Reaching deductibles on a family plan
	Ex: Plan with individual embedded deductible
	No family member will pay more than $2,000 toward the family deductible.
	In this example the employee meets her individual deductible and receives benefits under the plan even if the family deductible has not been met. While the spouse, child 1, and child 2 did not meet their individual deductibles, they all contributed to the family deductible. Once the family deductible is met the plan pays them benefits as well.
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