
A Better Way to Access  
the Help You Need.
The all-new LifeMatters app makes getting support simpler  
from the start. 

Life doesn’t always make it easy to ask for help. The new LifeMatters 
app makes it easier to get it. Rebuilt around the member experience, 
the new app brings counseling, resources, and support together in one 
convenient place.

Find the Right Provider, Fast
Streamlined search of the LifeMatters provider directory  
to find a counselor who fits your needs.

Self-Schedule a Session
Choose an available appointment and schedule counseling 
directly through the app.

Connect by Video
Meet with your counselor with video on the app. Never leave 
the LifeMatters experience.

Explore Tools & Resources
Access a library of helpful information on mental health, 
finances, work, and more.
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More Support. One App.

The new LifeMatters app puts support in your 
hands, giving you more control, privacy, and 
freedom to get help on your terms.

See What’s New Today!

Download or update the  
LifeMatters App to get started.
Enter your  
access code:

ELM

ELM1

1-800-634-6433


