
Our consultants are dedicated to helping clients navigate their benefits. 
Connect with our client team at www.MyKnowledgeBroker.com/Benefits

In-Network vs.
Out-of-Network
Where you go for care matters. 

Know your network. Control your costs.Know your network. Control your costs.

Not sure if your doctor is in-network?
Check the back of your insurance ID card to get started. 

Check your insurer’s directory
Find the link or number on the back of your
insurance ID card.

In-Network
Your insurer has a contract with this
provider. Rates are pre-negotiated,
so your costs are lower and more
predictable.

Lower out-of-pocket costs
Pre-negotiated rates
Counts toward your maximum
out-of-pocket limit

Out-of-Network
No contract exists between your
insurer and this provider. Costs are
typically much higher, and coverage
depends on your plan type.

Higher cost-sharing
No agreed-upon rates
May or may not count toward
maximum out-of-pocket limit

How to Check If a Provider is In-Network

Call member services
Ask them to confirm your specific provider
and plan.

Call the provider’s office
Give them your plan name and ask which
network they participate in. Not all plans
under the same carrier are the same.

Ask about everyone involved
For procedures, confirm the facility and all
providers are in-network.

Disclaimer: This collateral is for informational purposes only and is not intended to be exhaustive. It is not medical advice and is
not financial advice. For further information, please consult a medical and/or financial professional.

Watch for the ripple effect. 
If your doctor is out-of-network,
the facility, lab, and
anesthesiologist may be too, each
adding a seperate bill. Always ask
before a procedure, not after. 

In an emergency?
You may be protected from out-of-
network penalty rates depending
on your plan. Check with your HR
team or benefits team to
understand your specific coverage.

https://www.myknowledgebroker.com/employee-directory?industries=employee_benefits
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